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Editorial  
 

This past week has seen a further escalation in the battle 
between the three main political parties; regrettably, it will 
be the rest of us who suffer.  More precisely, it will be those 
with long-term care needs and those with the óhighest care 
needsô (whatever that may be). 
 
It has emerged that Andrew Lansley, Shadow Health 
Secretary, approached both Andy Burnham, Health 
Secretary and Norman Lamb, his opposite number in the 
Lib Dems and initiated cross-party discussions with a view 
to establishing broad agreement between the main political 
parties concerning social care. 
 
His mistake, it seems, in fact the mistake of all three men 
was that they held their meetings in secret.  Not secret as 
 

 
 

in donôt notify the press, but, secret in the sense of not 
telling their party leaders. 
 
A BIG mistake. 
 
That said; surely it is the only way to make progress and 
progress in a way that will largely avoid political point-
scoring.  Something which I consider to be essential if 
proper provision and long term solutions are to be put in 
place for several generations.  In my view, we are past the 
point where we can safely continue to paper over the 
growing cracks in the service which is vital to the lives of so 
many of our citizens.  
 
 
 

 
It is a tragedy, in my view, that the issue of long-term care 
and the accompanying issue of cost cannot be placed 
beyond party politics.  It will be crucial for our political 
leaders, if they are to identify long term solutions to this 
vital need, to co-operate.   I fear that the collateral damage 
caused by the row will prevent such talks resuming, not 
only before the next general election but also in the early 
life of the new Parliament later this year. 
 
I am profoundly disappointed that 
the talks collapsed and the mud-
slinging recriminations which have 
followed. 

This weekôs articleðCare and support webchat  
 
Against the background of the growing concern about the future of personalisation and funding of long term care, 
and in place of our usual article, we bring you the transcript of the ówebchatô between Phil Hope, Minister for Care 
Services and members of the public on 09.02.2010 
 
 
To read the exchanges now, click here  

 

Parliamentary Business  
 
 
 

Parliament in recess until 22.02.10  
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Abuse/Dignity  

1. Thoughts from Fitzgerald, CEO of Action 
on Elder Abuse  
08 February 2010  
Three weeks ago the Minister for Social Care (Phil 
Hope) announced the Government's intention to 
place adult safeguarding boards onto a statutory 
footing, the establishment of an inter departmental 
Ministerial group on adult protection, and a work 
stream on updated guidance. (all good news). And 
today we had the first advisory group meeting to 
scope out the work, and (we hoped) get some clarity 
on what the Minister envisaged by new legislation. 
Only there wasn't a great deal of clarity. (Not such 
good news). 
 
Well, maybe that's not entirely true. What is clear is 
that there is no timescale for introducing legislation, 
and there is no cross-party agreement on the issue 
either. (Which rather contradicts what was said by 
one civil servant to a London conference just a cou-
ple of weeks ago - as we suspected!) It is also clear 
that no-one yet seems to know what 'putting safe-
guarding boards onto a statutory footing' actually 
means - or if they did they weren't saying! It most 
likely will involve a duty of some sort on agencies to 
work together and share information, but no-one 
seems able to actually come out and say it. 
 
And a discussion on 'powers of intervention' is not on 
the agenda at the moment either, (but it may be in 
six months or so when other work has been done). 
Personalisation seems to have vanished off the face 
of the safeguarding earth, and there seemed to be a 
very real lack of information on what themes had 
been identified from the review to be taken forward. 
We were told that nothing had been ruled out, but at 

the same time there was an internal civil service 
'officer group' which was developing a list of themes 
which were apparently ruled in, at least in the imme-
diacy. Confused? Who isn't! 
 
Some good news is that if there are new duties aris-
ing from legislation (and that was an 'if') then they 
would attract central Government funding, and the 
Minister is apparently interested in having independ-
ent chairs of Safeguarding Boards. But if there is a 
sense of urgency about all this, it was difficult to spot 
it in this meeting. That's not to say that the people 
involved in the Advisory group aren't keen and aren't 
trying, or indeed that work isn't underway. There will 
be a practitioner's guide to the law, a review of the 
governance arrangements for Safeguarding Boards, 
various pieces of work to clarify safeguarding roles in 
Health, and police work on economic safeguarding 
(that's theft, scams, and fraud in case you were a 
little bemused by that one). But don't play spot the 
user (or the Third Sector) in the planning of any of 
that; you might be struggling to find them. 
 
This seems to be a statutory led, statutory controlled, 
and statutory managed process with limited engage-
ment of user organisations (e.g. there's a shortage of 
health representation on the advisory group so con-
sideration is given to inviting the NMC, rather than the 
Patient's Association). So I'll give (almost) the last 
word to ADASS, who cautioned against extending the 
definition of vulnerable adult too widely because it 
might cost too much. Should I say, thank god we're 
not talking about children? But then we're not, are 
we! 
 
The fact is that this whole process is over-shadowed 
and stultified by the imminent General Election. It has 
suffered from delays and uncertainties for months, 
and it needs a good shaking to get it up and running 

with a sense of purpose and direction. And at this 
stage that has very little to do with any lack of interest 
or commitment by the civil servants involved (that 
would not be true), but everything to do with May 6th 
(or whenever)  

2. Clinical Governance and Adult Safeguard-
ing: An integrated process  
11 February 2010 ï DH  
A guidance and flow chart has been developed to 
encourage organisations to establish local robust ar-
rangements to ensure that adult safeguarding be-
comes fully integrated into NHS systems. 
ht tp : / /www.dh.gov.uk/en/Pub l i cat ionsandstat i s t i cs/
Publications/PublicationsPolicyAndGuidance/DH_112361  

3. Adult safeguarding boards have member-
ship and funding problems  

11 February 2010 ðCommunity Care  

Government plans to put boards on statutory 

footing  

Government plans to put safeguarding boards on a 
statutory footing will need to tackle a series of funding 
and membership problems that currently limit impact, 
writes Vern Pitt 
 
"There's a danger they become toothless tigers," says 
Pete Morgan, chair of the Practitioners Alliance 
Against Abuse of Vulnerable Adults (Pava), about the 
present state of safeguarding adults boards. 
 
His verdict suggests government plans to strengthen 
boards by putting them on a statutory footing, an-
nounced last month, are long overdue. 
 
Action on Elder Abuse chief executive Gary FitzGer-
ald says: "We know from the research we've done 
that [boards vary] considerably and that has less to 
do with priorities than the levels of funding," 
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He says boards need sufficient staffing and adminis-
trative support to be effective, but this is seldom 
there. 

4. Dignity in care!  
11 February 2010 - Daily Mail  
é thatôs what the sign said on the door of the hospi-
tal store cupboard where an elderly patient was 
óabandonedô for two days with little food or medica-
tion. 
 
Ed.  The picture accompanying the article paints 
1,000 words.  

5. Shouldn't every day be dignity day?  
12 February 2010 - NMC Newsletter  
Ahead of 25.02.2010 - Dignity Day, NMC Profes-
sional Adviser Fiona Culley reflects on the little 
things that make all the difference.  
 
The Department of Health Care Network has an-
nounced that 25.02.2010 is Dignity Action Day. 
 
This should remind us - professional carers and the 
public alike - of our responsibilities to take action, 
wherever we are, to prioritise dignity. 
Read the rest of this article 
 
Ed.  I imagine that the Daily Mail will have a sig-
nificant feature on this topic on 25.02 ï see some 
of the dignity stories elsewhere in this issue of 
BHCR. 

6. Shame of the hospital that puts patients in 
cupboards  
13 February 2010 - Daily Mail  
Norwich and Norfolk University Hospital is now the 
subject of a CQC investigation after reports of pa-
tients being kept in óbroom cupboardsô. 
 

Ed.  I should think so too.   If true, and in the ab-
sence of extenuating circumstance, there should 
be serious consideration given to invoking safe-
guarding investigations into the actions of the 
hospital and individuals.   If it was a care home 
which was the subject of such reports there 
would have been all manner of opprobrium 
heaped upon it.  
 

Business News  

7. Solor Care Group ï the new name for 
Robinia Support Solutions  
08 February 2010 - Solor Care Group  
Robinia Support Solutions announced that it is 
changing its name to Solor Care Group.  
  
Solor provides specialist care and support to individu-
als with learning disabilities, autism, Asperger syn-
drome and complex needs, including acquired brain 
injuries and mental health illnesses. It has a refined 
network of supported living, outreach and domiciliary 
care, specialist residential and nursing services.  
  
Christopher Doleman, the Chief Executive of Solor 
Care Group, said:  
  
ñWith a new management team in place we have a 
clear focus on, and take responsibility for, providing 
the highest quality, person centred support.   
  
ñOur new name, Solor Care Group is based on the 
Latin word, Solor, meaning ósupportô and óhelp 
achieveô, which reflects our clear commitment to our 
service users.ò 

 

8. CARECAPITAL GROUP PLC - Sale of Part 
of UK Property Portfolio  
08 February 2010  
CareCapital Group plc the healthcare real estate de-
veloper and investor, announced it has disposed of 
part of its UK property portfolio, comprising 14 pri-
mary care investment properties, through the sale of 
Sinclair Montrose Properties Limited (ñSMPò), a 
wholly owned subsidiary of CareCapital (the 
ñDisposalò), to Primary Health Investment Properties 
Limited ("PHP") for a consideration of £23.5 million 
payable in cash on completion. 
 
The net cash proceeds, after the repayment of the 
senior debt within the SMP Group of Companies as-
sociated with these properties, will amount to approxi-
mately £4.4 million from which sum, the majority of 
the Company's short term financing will be repaid with 
the balance to be used as working capital. 
 
At 30 September 2009, the properties included in the 
Disposal were valued at £22.95 million as included in 
CareCapitalôs interim accounts. The properties' cur-
rent rental income is £1.409 million per annum. 
 
Additionally, CareCapital has entered into an agree-
ment with PHP that provides for the funding and dis-
posal on completion of further primary health care 
properties in CareCapital's development pipeline. 
 
Dr Michael Sinclair, Chairman of CareCapital, com-
mented: "This transaction has strengthened our bal-
ance sheet and provides a base from which to pro-
gress the opportunities in the remaining development 
pipeline.  This pipeline, as previously disclosed, has a 
combined developed value of over £80 million. 
 
"The Company's current development at Adlershof in 
Berlin, which is fully pre-let, is scheduled for comple-
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tion next month and, combined with the existing 
Adlershof building, will provide one of the most im-
portant medical buildings in Germany with a total of 
over 8,000 square metres of space let to over 50 
medical tenants.  On completion of this building, the 
gross value of CareCapitalôs current portfolio of in-
vestment properties and completed developments 
will be approximately £34 million representing a net 
asset value for those assets in excess of £10.5 mil-
lion." 

9. Jones Lang LaSalle announces acquisi-
tion of niche healthcare agency GLP Taylors   
08 February 2010  
Jones Lang LaSalle announced its acquisition of 
GLP Taylors, a specialist provider of real estate 
agency and consultancy services in the healthcare 
sector.  Through the acquisition, Jones Lang LaSalle 
will expand its presence in the UK healthcare real 
estate sector by the addition of a healthcare agency 
arm which complements its established valuation 
advisory team.  It will operate through Jones Lang 
LaSalleôs nationwide network of offices in London, 
Birmingham, Manchester, Leeds, Edinburgh and 
Glasgow.  
 
GLP Taylors, formerly part of Leeds-based LNT 
Group, has a significant track record and existing 
pipeline of agency sales and acquisition instructions 
across the country. The newly combined healthcare 
business will be led by Philip Hall, Jones Lang La-
Salleôs existing Head of Healthcare.  
 
Philip Hall, Head of Jones Lang LaSalle's Healthcare 
team, said: ñWith a proven reputation across this 
niche sector of the commercial property market, the 
acquisition of GLP Taylors complements our existing 
healthcare advisory team and allows us to 
strengthen our client service through the addition of 

an established agency business. 
 
ñIt also extends our healthcare capability into our re-
gional office network and means our clients will now 
benefit from a highly experienced team of healthcare 
experts covering both agency and valuation advisory 
services.ò 
 
LNT Group Chairman Lawrence Tomlinson,  de-
cided to sell GLP Taylors after identifying there was a 
potential conflict of interest within the group following 
its re-entry into care home operation with Ideal Care 
Homes.  The new operator is experiencing rapid 
growth due to a £67m funding package which will see 
it have over 650 beds in operation by June 2010.  

10. Southern Cross Healthcare  
Q1 2010 Interim Management Statement  
09 February 2010  
Southern Cross Healthcare Group PL), the UK's larg-
est care home operator, issued an Interim Manage-
ment Statement for the period 28 September to 31 
December 2009 ("Q1").  At the start of the financial 
year, the Group changed its internal reporting cycles 
and now reports on a calendar monthly basis 
(previously the Group reported 13 periods of 4 
weeks). Comparatives for FY2009 have been re-
stated so as to present information on a like-for-like 
basis. 
  

¶ Revenue increased £7.4m to £248.3m (2009 re-
stated: £240.9m) 

¶ Average weekly fee up 4.0% to £552 (2009: 
£531)  

¶ Fee increases for privately funded residents 
agreed at average increases of 3.7% effective 
from February 

¶ Home level EBITDAR margin increased to 29.4% 
(2009 restated: 29.0%) 

¶ Adjusted EBITDA £14.9m (2009 restated: 
£15.0m) 

¶ Service quality improving ahead of plan, with 79% 
of homes in the highest CQC categories at end of 
Q1 compared with 77% at end of FY09. 

¶ Average occupancy rate for the period in mature 
business of 87.6% (2009 restated: 89.8%) trend-
ing in line with seasonal fluctuations 

  
Quality and Occupancy  
Further progress has been made towards improving 
the service quality, with 79% of homes in England 
rated as good or excellent at the end of December 
2009, up from 77% at the end of the previous finan-
cial year. 
  
The number of income generating beds has in-
creased from 38,124 as at 27 September 2009 to 
38,452 beds at 31 December 2009.  
  
Two new homes were added to the Group's portfolio 
on a "direct to lease" basis, adding 149 beds to the 
Group.  The Group also opened two new develop-
ments; one in Sussex and one in Somerset, which, 
along with the completion of an extension to a home 
in Wales, added 179 beds. The Group now operates 
750 care homes with 38,452 available beds. 
  
During the period the average occupancy of the ma-
ture portfolio was 87.6% (2009 restated: 
89.8%).  Over the period, occupancy of the mature 
portfolio reduced from 88.4% to 87.3% a decrease of 
1.1%. In the corresponding period of the previous 
year, mature occupancy decreased by 1.4%. 
  
The Group currently has 25 immature homes (newly 
developed homes or acquired homes that have been 
trading for less than 12 months) with 1,555 
beds.  Average occupancy within these homes was 
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54.1%.   Average Group occupancy rate across all 
homes during the period was 86.4% (2009 restated: 
89.2%). 
  
Freehold sales  
As previously announced, during the period the 
Group completed the sale and long term leaseback 
of two internally developed care homes and one ac-
quired care home.  The total cash consideration was 
£16.8m and resulted in a profit on disposal of £0.1m. 
  
The Group also completed the sale of Wookey Hole 
and Cathedral View, the two homes which were 
closed following the opening of the Group's new 
home in Wells.  The cash consideration was £0.9m, 
equal to the book value of the assets.  
  
Discussions continue with potential purchasers re-
garding a number of the remaining fifteen freehold 
property assets currently held for sale which have a 
combined book value of £29.2m. 
  
Financial Overview  
Revenue increased by 3.1% to £248.3m (2009 re-
stated: £240.9m) reflecting an increase in average 
weekly fee of 4.0% to £552 (2009: £531).  
  
Home level EBITDAR margin increased from 29.0% 
in Q1 2009 to 29.4%.  Payroll costs as a percentage 
of revenue decreased from 58.2% for the same pe-
riod last year to 58.1%.  In absolute terms payroll 
costs increased £4.0m. Excluding the increase from 
acquisitions, payroll costs increased by 1.6% due to 
wage increases effective in October 2009.  Home 
running costs as a percentage of revenue were 
12.5% (2009 restated: 12.8%). 
  
The cash rental charge increased to £50.2m (2009 
restated: £47.9m) giving a rent cover of Home EBIT-

DAR before central costs to cash rent of 1.45 times 
(2009 restated - 1.46 times).  The cash charge per 
available bed for the period was £5,028 (2009 re-
stated: £4,912) an increase of 2.4%. 
  
Taking into account the above, adjusted EBITDA for 
the period was £14.9m (2009 restated: 
£15.0m).  During the period the Group incurred ex-
ceptional costs of £1.3m in respect of the internal 
change programme "New Horizons".  Further excep-
tional costs will be incurred, primarily during FY2010, 
and the total expected costs associated with the pro-
gramme will be quantified within the interim report. 
 
Net finance costs for the period were £1.1m, a de-
crease of £0.9m over the same period in the prior 
year due to lower debt levels.  
  
Further to the sale of the five freehold properties, re-
payments of £5.4m were made on the Term Facility 
and £9.1m on the development facility. Furthermore, 
voluntary repayments of £11.1m were made on the 
Term Facility, £4.5m on the development facility and 
£1.9m on the acquisition facility.  
  
Cash outflow from operations for the period was 
£4.5m (2009 restated: £14.1m inflow). The outflow is 
a result of two quarterly rent payments being made 
during the first quarter of the financial year and timing 
effects of payroll cycles. The movement to the prior 
year cash inflow is due to the timing effect of payroll 
cycles and other payments. 
  
In total the Group repaid £32.0m of bank borrowings 
in the period, reducing the Group's committed bank 
facilities from £113.9m to £78.8m, against which the 
Group had loans drawn of £32.8m and guarantees 
issued of £11.5m, leaving £34.5m of undrawn facili-
ties as at the period end. Net debt at the period end 

was £29.5m, which is £3.6m lower than at the year 
end. 
  
Outlook  
The Group's internal change programme, New Hori-
zons, is underway.  Effective 1 February the Group 
decentralised its operations and set up 4 regional 
business units with a remit to deliver a series of im-
provements to the overall experience of its care home 
residents and to deliver associated margin in-
creases.  Service quality remains the key priority and 
the Group has invested in setting up its own internal 
team of service quality inspectors in order to acceler-
ate the programme and to ensure that improvements 
are sustained.   
  
Fee increases for privately funded residents, repre-
senting 18% of total residents and 22% of revenue, 
have been agreed at average increases of 3.7% ef-
fective from February.  Fee negotiations with Local 
Authorities and Health Authorities, representing 82% 
of total residents and 78% of revenue, are in progress 
and a further update on this subject will be given at 
the time of the Group's interim statement in May. 
 
Net finance costs for the period were £1.1m, a de-
crease of £0.9m over the same period in the prior 
year due to lower debt levels.  
  
Further to the sale of the five freehold properties, re-
payments of £5.4m were made on the Term Facility 
and £9.1m on the development facility. Furthermore, 
voluntary repayments of £11.1m were made on the 
Term Facility, £4.5m on the development facility and 
£1.9m on the acquisition facility.  
  
Cash outflow from operations for the period was 
£4.5m (2009 restated: £14.1m inflow). The outflow is 
a result of two quarterly rent payments being made 
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during the first quarter of the financial year and tim-
ing effects of payroll cycles. The movement to the 
prior year cash inflow is due to the timing effect of 
payroll cycles and other payments. 
  
In total the Group repaid £32.0m of bank borrowings 
in the period, reducing the Group's committed bank 
facilities from £113.9m to £78.8m, against which the 
Group had loans drawn of £32.8m and guarantees 
issued of £11.5m, leaving £34.5m of undrawn facili-
ties as at the period end. Net debt at the period end 
was £29.5m, which is £3.6m lower than at the year 
end. 
  
Outlook  
The Group's internal change programme, New Hori-
zons, is underway.  Effective 1 February the Group 
decentralised its operations and set up 4 regional 
business units with a remit to deliver a series of im-
provements to the overall experience of its care 
home residents and to deliver associated margin in-
creases.  Service quality remains the key priority and 
the Group has invested in setting up its own internal 
team of service quality inspectors in order to acceler-
ate the programme and to ensure that improvements 
are sustained.   
  
Fee increases for privately funded residents, repre-
senting 18% of total residents and 22% of revenue, 
have been agreed at average increases of 3.7% ef-
fective from February.  Fee negotiations with Local 
Authorities and Health Authorities, representing 82% 
of total residents and 78% of revenue, are in pro-
gress and a further update on this subject will be 
given at the time of the Group's interim statement in 
May. 

 

 

11. British patients left in lurch as lifesaving 
medicines are sold abroad  
09 February 2010 - Daily Mail  
Full page item about the fact that stocks of 48 key 
drugs have órun outô which has been put down to 
profiteering by middlemen who are able to get higher 
prices overseas. 
 
Ed.  Health Secretary Andy Burnham has ex-
pressed anger at the move.   See item 106 be-
low.   However, if he encourages DH to drive 
prices so low it is unsurprising that when busi-
ness has the chance to improve its profitability it 
take it!  

12. Statement from Health Minister Mike 
O'Brien on medicine supply  
09 February 2010 - DH  
Minister for Health, Mike O'Brien said:  
 
"For months I have been concerned about the poten-
tial impact on patientsô health of a small number of 
medicines being sold abroad by speculators. It is un-
acceptable that people have had to wait longer than 
they should have to get their medication.  
 
"I have made it very clear that it is a very few unscru-
pulous people that are putting profits before patients. 
Rather than selling drugs to NHS patients as they 
should, they are selling them abroad for greater profit.  
"I am pleased that the different parts of the supply 
chain have come together to work with the Govern-
ment to tackle this and the joint guidance we have 
already developed makes clear the legal and ethical 
duties on the supply chain as well as their conse-
quences.  
 
"The Government believes that this spirit of collabora-
tion is the best way to further minimise the risks to 

patients. That is why the Secretary of State and I 
have called a summit in early March 2010 with all 
those organisations involved in the supply of medi-
cines to better understand the issues involved and 
what might be done to address them. " 

13. Recommended Offer by Mears Group PLC 
("Mears") for the entire issued and to be is-
sued ordinary share capital of Supporta plc 
("Supporta")  
Valid acceptances received in respect of approxi-
mately 94.6% of Supporta's issued share capital  
10 February 2010  
On 18 December 2009, Mears announced a recom-
mended offer for the entire issued and to be issued 
share capital of Supporta.  On 27.01.2010, Mears 
announced the offer was wholly unconditional. 
  
Mears announced that as of 2.00 p.m. (London time) 
on 09.02.2010, the Revised Second Closing Date, it 
has received valid acceptances in relation to 
81,789,849 Supporta Shares, representing approxi-
mately 94.6% of the ordinary issued share capital of 
Supporta. The Offer is not being extended. 
  
Prior to making the Offer, Mears obtained irrevocable 
undertakings to accept, or procure the acceptance of, 
the Offer from certain Supporta Shareholders in re-
spect of 30,128,122 Supporta Shares, representing in 
aggregate approximately 34.85% of the issued share 
capital of Supporta. Mears has received valid accep-
tances in relation to all Supporta Shares subject to 
these irrevocables.   
  
As valid acceptances in connection with the Offer, 
made by Mears, have been received in respect of 
more than 90% in value of the Supporta Shares to 
which the Offer relates and in respect of more than 
90% of the voting rights carried by all of the Supporta 
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Shares to which the Offer relates, Mears will shortly 
send notices to non-assenting Supporta Sharehold-
ers implementing the procedures set out in Chapter 3 
of Part 28 of the Companies Act 2006 to compulso-
rily acquire those Supporta Shares which have not 
been assented to the Offer. 
  
Cancellation of trading in Supporta Shares  
  
As previously stated, now that the Offer has been 
declared unconditional in all respects and the accep-
tance level is over 90% Mears has requested Sup-
porta to make an application to the London Stock 
Exchange for the cancellation of trading in Supporta 
Shares on AIM.  It is anticipated that such cancella-
tion will take effect no earlier than 9 March 2010, be-
ing 20 business days from the date of this announce-
ment. 
  
Resignation of Supporta Directors  
As was set out in the Offer Document, the Supporta 
Directors have tendered their resignation, which has 
been accepted by Mears. Supporta has appointed 
Bob Holt and Andrew Smith as new directors with 
immediate effect. 
  
Application for Listing  
Mears Group PLC also announces that an applica-
tion has been made for the listing of 3,160,847 ordi-
nary shares to be admitted to the Official List, to trad-
ing on the London Stock Exchange's Main Market for 
listed securities and to trading on the PLUS-Listed 
Market. The application is being made to satisfy the 
consideration in relation to the recommended offer 
for Supporta plc for those acceptances received to 
date other than for which admission was granted on 
28.01.2010. The shares allotted will rank pari passu 
with the existing shares in issue. Admission is ex-
pected to be effective from 10.02.2010. 

Further Information  
A copy of all announcements made by Mears and 
documents sent by Mears, including the Offer Docu-
ment, Equivalent Document and this announcement, 
are available at: http://www.mearsgroup.co.uk 

14. Care UK Plc  
10 February 2010  
AGM and Interim Management Statement  
Care UK  issued the following Interim Management 
Statement covering the period from 01.10.2009 to 
date. 
  
The group's current overall trading for the remainder 
of the financial year remains in line with manage-
ment's forecasts. 
  
Social Care  
Occupancy and fee rates across Residential and 
Specialist Care continue to be satisfactory. Underly-
ing volumes in Community Care have been main-
tained, with normal seasonal reductions over the holi-
day season being slightly exacerbated by the effects 
of the extreme weather conditions. However, we were 
widely applauded by commissioners and service us-
ers for maintaining service levels despite these chal-
lenging conditions. 
  
Construction is now commencing for new care homes 
for older people in Portsmouth and Crowborough. 
Planning permission is being sought for a new care 
home in East Grinstead. 
  
The recovery of performance in Community Care is 
progressing and we remain confident that, over time, 
we will return to our historic level of profitability. 
  
Care UK continues to achieve sector leading quality 
ratings. Over 90% of the group's care homes now 

enjoy Good or Excellent ratings from the Care Quality 
Commission, and we are pleased that 94% of our 
Community Care branches are now rated Good or 
Excellent. This represents the best performance of all 
large providers of both care home and community 
care services. 
  
Health Care   
The Health Care business has continued to perform 
ahead of our expectations. 
  
The Clinical Assessment and Treatment Support 
("CATS") service in Greater Manchester, continues to 
see steady growth in patient numbers and has the 
active support of the Strategic Health Authority and 
Primary Care Trusts. 
  
We have agreed short term extension arrangements 
for our Independent Sector Treatment Centres 
("ISTCs") at Plymouth and Barlborough Links. At Ply-
mouth the agreed extension period is for five months 
with broadly similar contractual arrangements as at 
present whilst at Barlborough Links the extension will 
take the form of a lease for the site with the service 
being operated under the intended post-contract com-
mercial arrangements. The guaranteed asset residual 
value buyback arrangements for these centres will 
operate as planned and are unaffected, in scale or 
timing, by these extension arrangements. We remain 
confident that we will continue to operate these cen-
tres into the longer term. 
  
The pipeline for new business opportunities remains 
encouraging. 
  
 
Financing  
As at 31 January 2010 the group's net debt was 
c£159m compared with £156m as at 30 September 
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2009. The group currently has a significant level of 
committed funding headroom, of almost £90m, in-
cluding cash, more than sufficient to fund all existing 
and planned expenditure commitments. The principal 
group facility is committed for over five years until 
February 2015. 
  
Bid approach  
Following the bid approach received from Bridge-
point, originally announced on 30.09.2009 and sub-
sequently referred to in the further announcement 
made on 17.12.2009, the Board is in continued dis-
cussions with Bridgepoint, who have been granted 
access to work with the existing management team 
on a management buy out proposition.  
 
Bridgepoint's due diligence is well advanced; how-
ever, shareholders should note that there can be no 
guarantee that any formal offer for the Company will 
be forthcoming. A further announcement will be 
made as and when appropriate. 

Care Homes  

15. Carers UK and Age Concern and Help the 
Aged condemn parties for turning care into 
'political football'  
10 February 2010 ï NCF 
Conservative leader David Cameron has accused 
Gordon Brown of constructing a "cheap dividing line 
before an election" as they clashed over social care 
reform during Prime Minister's Questions. 
 
Cameron turned up the heat on Brown as he sought to 
portray the Personal Care at Home Bill as under-
funded, unclear and unpopular among "so many of the 
people responsible for delivering the policy". 
http://www.nationalcareforum.org.uk/forums/forum_posts.asp?
TID=3431&PN=1 

16. Response to the Consultation on the 
Health and Social Care Act 2008 Code of 
Practice for Health and Adult Social Care on 
the Prevention and Control of Infection and 
Related Guidance, and Prevention and Con-
trol of Infection in Care Homes  
10 February 2010 ï DH  
A summary of responses to a consultation on a code 
of practice and supporting guidance that will help pro-
viders of health care and adult social care to plan and 
implement how they prevent and control healthcare-
associated infections. 
h t t p : / / w w w . d h . g o v . u k / e n / C o n s u l t a t i o n s /
Responsestoconsultations/DH_112151  
 

Case Reports  

Law Reports  

Nothing to report  

Disciplinary cases  

17. Doctor suspended following probe  
09 February 2010 ï BBC News  
Aberdeen health director, Dr Stuart Scott, has been 
suspended from his post after a General Medical 
Council (GMC) hearing ruled his fitness to practise 
had been impaired.  
 
He appeared before a fitness to practise panel follow-
ing allegations of dishonesty.  
http://news.bbc.co.uk/1/hi/scotland/north_east/8505775.stm  

 

 
 
 

Cases in the news  

18. GP's 'trust' of care home accused  
08 February 2010 ï BBC News  
Dr Richard Hughes, of Glastonbury Surgery, said he 
believed and trusted Rachel Baker, 44, when she 
said more medication was needed at Parkfields 
home, Butleigh.  
 
The prosecution at Bristol Crown Court allege Mrs 
Baker faked prescriptions to feed her drug addiction.  
http://news.bbc.co.uk/1/hi/england/somerset/8505296.stm  

 
Surgeons flown in by NHS left me crippled  
09 February 2010 - Daily Mail  
Karen Saunders, 46, was offered an NHS operation 
on her foot 12 months earlier than expected and was 
grateful.  What she didnôt know was that the op would 
be performed by a French surgeon brought in to re-
duce waiting lists, but, whose grasp of English was 
poor.  He operated on the wrong foot ï leaving her 
with a permanent limp.  She was awarded £282,000 
damages.  The foreign doctors scheme was scrapped 
after a year. 

19. Victory in adult care charge case  
09 February 2010 ï BBC News  
The Court of Appeal has upheld a High Court ruling 
that Cornwall Council unlawfully asked a man for 
nearly £70 a week to pay for council care.  
 
This means that adults with learning disabilities in 
Cornwall who were also wrongly charged for council 
care could now get their money back.  
http://news.bbc.co.uk/1/hi/england/cornwall/8506171.stm  

20. Private law cases up by 18%  
12 February 2010 ï Community Care  
CAFCASS have released the latest set of full-year fig-
ures which confirm that care applications rose by 43% in 
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2009, compared with 2008, while private law cases 
increased by 18%. 
 
The previously released quarterly figures showed care 
applications are stabilising at nearly double the level of 
previous years 
http://www.communitycare.co.uk/Articles/2010/02/12/113804/care
-applications -rose -by-43-in-2009-says -cafcass.htm  

21. Judge rules fair trial not possible on past 
child abuse claim  
Alleged abuse too far in the past says judge  
12 February 2010 ï Community Care  
A ground-breaking judgement has been made by a 
judge which should help social services departments 
defend themselves against past child abuse claims. 
 
For the first time ever, a judge has barred a claim on 
the grounds that a fair trial couldnôt be held because the 
case was brought so long after the events complained 
of. 
http://www.communitycare.co.uk/Articles/2010/02/12/113800/
court -rules -fair -trial -not -possible -on-past -child -abuse -claim.htm  
 

Children  

22. óLocking up children doesnôt workô 
09 February 2010 - The Times  
Full page article on children in custody, half of whom 
are said not to have committed a violent offence with 
some personal stories. 

23. Online safety for five -year-olds  
09 February 2010 ï BBC News  
A new online safety campaign by the UK body 
charged with protecting children from abuse is target-
ing children as young as five. 
  
The campaign uses cartoons to show five to seven-

year-olds that people are not always what they seem.  
http://news.bbc.co.uk/1/hi/education/8499356.stm  
 

24. Childcare costs still on the up - despite 
recession  
10 February 2010 ï Daycare Trust  
Daycare Trust, the national childcare charity, is calling 
for an election commitment from all parties to make 
greater investment in childcare. 
 
The call came as the soaring cost of childcare across 
the UK was revealed by the annual Childcare Costs 
Survey which is compiled from figures submitted by 
Family Information Services in England, Scotland and 
Wales.  It examines by region the cost of childminders, 
nurseries and after-school club provision based on 25 
hours use a week (or 15 hours for after-school clubs).  
http://www.daycaretrust.org.uk/pages/childcare -costs -still -on-
the-up-despite -recession.html  

25. Birmingham boosts children's budget at 
expense of children's homes  
11 February 2010 ï Community Care  
Birmingham Council has put in an extra £100m into 
frontline social work for children and young people at 
the expense of children's homes and other support staff. 
 
Last year, the council spent £1.4bn on its children's ser-
vices department, a figure which has now been boosted 
to £1.5bn in this year's budget. 
 
1,300 residential care workers, care assistants, adminis-
trators and other staff in children's homes  have been 
declared "at risk" of redundancy by the council. 
http://www.communitycare.co.uk/Articles/2010/02/11/113787/
birmingham -boosts -childrens -budget -at-expense -of -childrens -
homes.htm  

 

 

26. More social workers needed in early 
years, says Fair Society, Healthy Lives  
Marmot report points to more social workers 
needed in early years settings  
11 February 2010 ï Community Care  
A report commissioned on the Government on health 
inequalities post 2010 has recommended that early 
years spending should be prioritised above other chil-
dren's services. 
http://www.communitycare.co.uk/Articles/2010/02/11/113792/
prioritise -early -years -spending -urges -dh-report.htm  

27. Ofsted increases fees paid to it by homes 
for inspections  
National Care Association says Ofsted fee 
increase is fair  
12 February 2010 ï Community Care  
Ofsted has increased annual fees for children's 
homes by 10% from 1 April 2010. 
 
Children's homes have admitted the increase is fair, 
but there are fears that it could be the last straw for 
many homes already coming under pressure from 
local authority purchasers to drop their fees. 
http://www.communitycare.co.uk/Articles/2010/02/12/113799/
childrens -homes -accept -ofsted -fee-increase.htm  
 

Conferences & Courses  

To follow next week  

Consultations  

28. Care home consultation to begin  
30 January 2010 ï BBC News  
Durham County Council is inviting care home staff, 
residents and their families are to give their views on 
plans to close residential homes in County Durham.  
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Durham County Council is proposing to close seven 
homes in Lanchester, Bishop Auckland, Stanley, 
Blackhall, Annfield Plain, Newton Aycliffe and Shil-
don and a 12-week public consultation is started on 
Monday 1 February.  
 
Comments can be submitted by phone, e-mail or 
letter. Residents will be offered one-to-one meetings.  
http://news.bbc.co.uk/1/hi/england/8489270.stm  
 

29. NHS Car Parking: Consultation on im-
proving access for patients  
Closing Date: 23 February 2010  
The consultation outlines a range of options, includ-
ing: 

¶ Giving all inpatients free hospital car parking for 

their visitors, or only after a long stay 

¶ Giving access to free parking for outpatients who 

need to attend a series of appointments, or plac-
ing a cap on charges for priority outpatient 
groups who attend regular hospital appoint-
ments. 

 
Each inpatient would receive a permit for the length 
of their stay, which family and friends can 
use.  Options looking at providing better subsidised 
charges for priority outpatient groups, such as cancer 
patients and those attending multiple outpatient ap-
pointments, would also be phased in over the next 
three years, as efficiency savings from back-office 
costs and reducing bureaucracy allow.  These sav-
ings will be reinvested back into the NHS where it 
matters most ð for the benefit of patients and their 
families. 
 
The consultation will close on 23.02.2010 and views 
on the proposals are welcome from the public, pa-
tients, the NHS and stakeholders. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/

DH_110557 

 

30. Personal Care at Home: A consultation 
on proposals for regulations and guidance  
Closing Date: 23 February 2010  
A consultation wanting views on proposals for regula-
tions and guidance made under the Personal Care At 
Home Bill. The consultation will last from 25 Novem-
ber 2009 until 23 February 2010, but the department 
would welcome earlier responses, if possible, by 26 
January. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_109139 
 

31. Pharmacy in England: Building on 
strengths - Delivering the future - Draft regu-
lations under the Health Act 2009 - Pharma-
ceutical needs assessments - Consultation 
document  
Closing Date: 28 February 2010  
This consultation seeks views on draft regulations 
and guidance on primary care trusts' pharmaceutical 
needs assessments. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_109354 
 

32. Equality and human rights scheme con-
sultation  
Closing Date: 25 February 2010  
Consultation setting out how the Care Quality Commis-
sion propose to integrate equalities and human rights in 
everything it does.  
http://www.cqc.org.uk/newsandevents/newsstories.cfm?
cit_id=35580&FAArea1=customWidgets.content_view_1&usecac
he=false  
 

33. The Migration Advisory Committee (MAC) 
plans further regional events across the 
country, over the next few months  
The purpose of the events is to engage with our 

stakeholders to develop an understanding of the work 
of the MAC and to understand the concerns of oth-
ers.  MCA is especially interested in hearing from 
people who are currently using, or think they may 
need to use, migrant labour from countries outside 
the EEA to fill skills shortages 

  
The MAC will be commencing a full review of all the 
occupations in relation to the shortage occupation list 
in April 2010 and will make its recommendations to 
the Government by the end of September. 

  
All the meetings will run from 11am to 1.30pm 
(including buffet lunch).  These are the details of the 
forthcoming events: 
  
Leeds ï           5  March -     Novotel Leeds Centre, 4 
Whitehall, Whitehall Quay, Leeds LS1 4HR; 
Cambridge ï  19 March -     De Vere Collection Uni-
versity Arms Hotel, Regent Street, Cambridge, CB2 
1AD; 
London ï       30  April ï      Home Office, 2 Mar-
sham Street, London, SW1P 4DF ; 
Nottingham ï 13 May -        Park Plaza Nottingham, 
41 Maid Marian Way, Nottingham, NG1 6GD; 
Liverpool ï    11 June -       Atlantic Tower (Thistle) 
hotel, Chapel Street, Liverpool, L3 9RE. 

 
34. NHS prescriptions under review   
A 12 week consultation has begun that could pave 
the way for a revision of the way generic and branded 
medicines are dispensed within the NHS 

35. Office of the Public Guardian ï Amend-
ments to secondary legislation consultation   
The consultation period is still open until 09.03.2010 
and your views are much appreciated.  
 
For full details of the consultation paper please visit:  
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http://www.justice.gov.uk/consultations/opg -amendments -
legislation -consultation.htm   
 

36. Leaving Care Consultation  
Closing Date: 19 March 2010  
Consultation seeking views on proposed changes to 
legislation on care leavers. 
http://leavingcareconsultation.dcsf.gov.uk/  

37. Proposals to Dispense more Generic 
Medicines  
Closing Date: 30 March 2010  
Proposals that would allow the dispensing of generic 
medicines instead of branded medicines in primary 
care, resulting in long-term savings for the NHS, 
have been set out by DH. 
 
Under the two options exploring flexibility in generic 
medicine substitution, health professionals prescrib-
ing medicines would be able to stipulate on a pre-
scription form where they do not think it appropriate 
for medicines to be substituted with the generic ver-
sion.  Prescribers would take into account an individ-
ual patientôs medical history and patients can there-
fore continue to receive a specific manufacturerôs 
product where their treating clinician judges that this 
is necessary to meet clinical need. 
 
Pharmacists will be able to dispense generic medi-
cines instead of branded products unless otherwise 
stated on the prescription form.  
 
The 12 week consultation will close on 30 March 
2010 and views on the proposals are welcome from 
the public, patients, the NHS and stakeholders. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_110517 
 

 
 

38. Equality and Human Rights Commission: 
Equality Bill consultations  
Closing Date: 16 April 2010  
These consultations seek views on non-statutory guid-
ance and draft codes of practice to support the Equality 
Bill. 
http://www.equalityhumanrights.com/legislative -framework/
equality -bill/equality -bill -consultations/  

 
39. Charging arrangements for residential 
social care: consultation on issues concern-
ing the current charging arrangements for 
residential social care  
Closing Date: 23 April 2010  
The Department of Health began a 12 Week consul-
tation on 29.01.2010 concerning the charging ar-
rangements for residential social care. Views are 
sought on proposed amendments to the residential 
charging arrangements suggested by a stakeholder 
group.  
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_111525  
 

40. Consultation on our assessments of qual-
ity 2010 -11 
Closing Date: 27 April 2010  
This consultation looks at how the Care Quality Com-
mission will assess quality in 2010-11 and beyond. 
 
This consultation details how it propose to assess the 
quality of:  
 

¶ Councils as commissioners 

¶ PCTs as commissioners 

¶ NHS trusts and PCTs as providers 
Adult social care organisations as providers 
 
It also outlines how we will report our findings and the 
special reviews it proposes to carry out in 2010/11. 

The consultation runs until 27 April 2010.  
http://www.cqc.org.uk//newsandevents/newsstories.cfm?
cit_id=35772&FAArea1=customWidgets.content_view_1&usecach
e=false  

 
41. NICE: Current consultations  
To browse through consultations go to  
http://www.nice.org.uk/page.aspx?=consultations.current  
 

Care Quality Commission , 
CSSIW &  
Scottish Care Commission  

42. CQC responds to coroner's inquest and 
Department of Health's review of out -of-
hours services  
04 February 2010 - CQC 
Christine Braithwaite, head of investigation and en-
forcement at the CQC responds to the coroner's in-
quest on the death of David Gray. 
 
"The death of David Gray was a tragedy. It should not 
have happened and such an incident must not hap-
pen again.  The coroner has clearly highlighted what 
went wrong. Take Care Now, and the PCTs that com-
mission its services, must learn the lessons. 
"We are already looking at Take Care Now's current 
procedures as part of our review, as well as contrac-
tual and monitoring arrangements at the NHS trusts 
that buy its services.  Any relevant information arising 
from the inquest will feed into our work, and we will of 
course take the coroner's views and final verdict into 
account.  Our enquiries are nearing completion, and 
we will be reporting in full on the findings in due 
course." 
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Care Quality Commission's chief executive, Cynthia 
Bower, said: "It is absolutely critical that NHS trusts 
put monitoring of the safety of out-of-hours services 
higher up their agenda.ò 
 
More information about Take Care Now and links to 
previous press releases can be found here. 

43. CQC publishes the state of health care 
and adult social care  
10 February 2010 - CQC 
People need health and social care services that are 
more joined-up and person-centred, says CQCôs first 
annual report to Parliament on the state of health 
care and adult social care. 
  
Services have improved overall but rising demand 
and pressure on finances make reform essential.    
  
Find out more about the state of health care and 
adult social care: 
 

¶ Visit our State of Care report online 

¶ Read the press release 
 
CQCôs interim chair, Dame Jo Williams, said: 
ñOverall, there have been steady improvements and 
it is really important to celebrate that.   Successes 
have come in areas that really matter to people such 
as reducing hospital infection rates and helping peo-
ple live independently at home.  But we are mindful 
of the fact that pockets of poor practice remain.  This 
must be addressed. 
  
ñWe all know that the context is changing.  Trends 
such as increasing demand and rising expectations 
will be exacerbated by pressure on finances.  That 
means we cannot go on as we are.  To cope, we 

need some radical changes in the way that we organ-
ise and deliver services. 
  
ñThis means shifting the culture away from a one-size
-fits-all approach to care that puts the needs of indi-
viduals and carers at the centre of everything.   A key 
part of this will involve helping people maintain their 
independence and health.ò 
  
She added: ñWe hope providers and commissioners 
of services will seize on the information we are mak-
ing available and use it to improve care for the people 
using their services.ò 
 
Ed.  Sadly, I fear that most commissioners will be 
most heavily focussed on how to make their fi-
nances óstretchô to meet the needs identi-
fied.    The usual experience is that the quality of 
commissioning will fall.  

44. CQC reports 'pockets of poor perform-
ance'  
10 February, 2010 - Health Service Journal  
Care watchdogôs first annual report warns that rising 
demand and cash pressures make reform inevitable. 

45. People need health and social care ser-
vices that are more joined -up and person -
centred, says CQC  
10 February 2010 ï CQC  
The Care Quality Commission said that people need 
health and social care services that are more joined-
up and person-centred. 
http://www.cqc.org.uk/newsandevents/pressreleases.cfm?
cit_id=35862&FAArea1=customWidgets.content_view_1&usec
ache=false  

 

 

46. Skills for Care welocmes spotlight on 
workforce training in CQC report  
11 February 2010 ï NCF  
Skills for Care has welcomed the first Care Quality Com-
mission report as an óimportant contributionô to the trans-
formation of adult social care required by óPutting Peo-
ple Firstô.  
h t t p : / / w w w . n a t i o n a l c a r e f o r u m . o r g . u k / f o r u m s /
forum_posts.asp?TID=3435&PN=1  

47. Annual Returns - Service provider section  
11 February 2010 ï SCC  
In this year's annual return, the Scottish Care Com-
mission asked for confirmation that address and legal 
status information is correct.  
h t t p : / / w w w . c a r e c o m m i s s i o n . c o m / i n d e x . p h p ?
option=com_content&task=view&id=7416&Itemid=152  

48. New Scrutiny Bodies 2011  
12 February 2010 ï SCC  
The latest bulletin about the creation of the two new 
scrutiny bodies currently due to start in April 2011 has 
been published by the Scottish Government.   
ht tp: / /www.scot land.gov.uk/Topics/Health/Scrut iny/
Newsletter1   

Dementia  

49. Dementia Research Report Challenges 
Current Assumptions  
04 February 2010  
The English Community Care Association outlined 
the implications of the Alzheimerôs Research Trust 
report on the numbers of people affected by dementia 
in the UK. 
 
Martin Green, Chief Executive of ECCA, said: 
 
ñThis report clearly highlights that we have a major 
challenge in the future if we are going to deliver high 
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quality care to people with dementia.  The scale and 
nature of this challenge is enormous and we cannot 
wait until the issue has become a crisis before we 
act. 
 
 ñThe National Dementia Strategy has made an ex-
cellent start in providing a framework for care and 
support, but we need good coordination of services 
and a clear directive to PCTs that the money given 
for the Strategy must support direct services and not 
pad their own bureaucracies.  The complexity of the 
services required to support people with severe de-
mentias means that we must have a proper and 
planned approach to community support and resi-
dential care, both of which will be needed to deliver 
quality care in the future.ò   

50. Prime Ministerôs Announcement on Can-
cer Care and the National Care Service  
09 February 2010 - ECCA 
The English Community Care Association (ECCA) 
welcomed the Prime Ministerôs announcement on 
improved services for people with cancer, but notes 
that this also raises issues about the management 
and support of people with dementia. 
 
Martin Green, Chief Executive of ECCA, said: 
 
ñThe Government has made an excellent start in de-
veloping the National Dementia Strategy and the 
challenge for the future is to ensure that there are 
appropriate diagnostic and support services to meet 
the needs of people with dementia and their carers. 
 
 ñThe Prime Ministerôs model for supporting people 
with cancer should be replicated in dementia ser-
vices and every person with dementia should have 
access to a specialist dementia care nurse who can 

support them throughout the progression of their ill-
ness.ò  

51. Dementia care research launched  
09 February 2010 ï BBC News  
NHS Norfolk has commissioned research into de-
mentia to enable it to treat and care for sufferers 
more effectively.  
 
Independent research is also being carried out with 
patients and their families in conjunction with the re-
search.  
http://news.bbc.co.uk/1/hi/england/norfolk/8506608.stm  

52. Diagnosed with dementia at just 36  
11 February 2010 ï BBC News  
Case study looking at Mark Priddyôs diagnosis of Alz-
heimer's disease at the age of just 36.  
http://news.bbc.co.uk/1/hi/health/8509839.stm  

53. Adass lead: Dementia strategy money not 
being spent as desired  
12 February 2010 ï Community Care  
Association of Directors of Adult Social Services de-
mentia lead Simon Williams has said that the £150m 
identified for primary care trusts to implement the na-
tional dementia strategy from 2009-11 has not been 
spent on what it was meant for. 
http://www.communitycare.co.uk/Articles/2010/02/12/113802/
adass -lead-dementia -money -not -being -spent -as-desired.htm  

Domiciliary care  

54. Claimar Update  
10 February 2010 - Claimar  
Update on live-in care service ï live-
insupport.co.uk.  A personalised and cost effective 
alternative to care in a residential home.  Claimar 
offers 24 hour one-to-one care in the customers own 
home, providing support with personal care, house-

hold tasks as well as social activities and companion-
ship. 
 
The aim of live-insupport.co.uk is to enrich the lives of 
the elderly and infirm who wish to live independently 
in their own homes.  The quality of care provided al-
lows customers to have more freedom to control how 
they want to live their lives, whilst allowing them to 
continue their routines and pastimes. 
 
Claimarôs approach is intended to promote independ-
ence and wellbeing, which embraces the Govern-
mentôs agenda for personalisation and self directed 
support, as outlined in the 2006 White Paper Our 
Health, Our Care, Our Say.   Claimar places the indi-
vidual at the heart of their own care planning, focus-
ing on their personal preferences and resources, ena-
bling them to plan what they want to do and 
achieve.  Providing individually tailored support, so-
cial contact and companionship helps to alleviate 
such problems as social detachment and physical 
inactivity, which can often influence an individualôs 
quality of life and sense of wellbeing. 
 
Live-insupport.co.uk offers a range of support pack-
ages: 
 
Å Respite - short term care for when your main carer 
needs a break 
Å Care 365 -permanent ongoing care 365 days a year 
Å Home from Hospital - short term care following a 
hospital stay 
Å Fast Response - a temporary emergency care ser-
vice 
Å Help Me Holiday -24 hour care whilst on holiday 
 
With the increased social and political focus on main-
taining independence and maximising wellbeing, live-
insupport.co.uk predicts that the demand for round 
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the clock live-in care is set to increase.  

Ireland, Scotland & Wales  

Ireland  

Nothing to report  

Scotland  

55. GP appointment system frustrating  
09 February 2010 ï BBC News  
A report for the British Medical Association in Scot-
land has found that the current GP appointment sys-
tem is a "frustration" for doctors and patients.  
 
Doctors, charities and the public said there should be 
a more flexible approach to appointments and pa-
tients have also called for better access to GPs via e-
mail and telephone.  
http://news.bbc.co.uk/1/hi/scotland/8506159.stm  
 

Wales 

56. 'Assault' playgroup stays shut  
10 February 2010 ï BBC News  
A playgroup in Aberystwyth at the centre of a sexual 
assault allegation will remain closed until later this 
month.  
 
St Padarn's Playgroup committee in Aberystwyth has 
said it wonôt reopen until 22 February at the earliest.  
http://news.bbc.co.uk/1/hi/wales/mid/8509187.stm  

57. Mental health powers for assembly  
11 February 2010 ï BBC News  
The Welsh assembly will get new powers which will 
apparently pave the way for big improvements in 
mental health services.  
 

AMs will now be able to make new laws to improve 
the assessment and treatment of mental health disor-
ders.  
http://news.bbc.co.uk/1/hi/wales/8509917.stm  

58. Health waiting time target missed  
11 February 2010 ï BBC News  
The Welsh Assembly Government has narrowly missed 
a long-term target on hospital waiting times. 
  
In 2005, it pledged that by December 2009 no patient 
would wait more than 26 weeks for treatment after be-
ing referred by their GP.  
 
Figures show at the end of 2009 99.3% patients were 
on target  for treatment.  
http://news.bbc.co.uk/1/hi/wales/8510894.stm  

Learning Disabilities  
59. Funding pressures must concentrate 
minds on health and social care reform, says 
charity  
10 February 2010 - Mental Health Foundation  
For full report see Mental Health ï item 60  

Legislation Update  
Nothing to report  

Mental Capacity  

Nothing to report  

 

 

Mental Health  

60. Funding pressures must concentrate 
minds on health and social care reform, says 
charity  
10 February 2010 - Mental Health Foundation  
The Mental Health Foundation, which incorporates 
the Foundation for People with Learning Disabilities, 
welcomed the launch of the Care Quality Commis-
sionôs first annual report on the state of health and 
social care services in England.   
  
Change long overdue  
However, the charity said that many of the CQCôs 
recommendations have been made repeatedly over 
the last few decades, and that action is long over-
due.  Simon Lawton-Smith, Head of Policy for the 
Mental Health Foundation said:     
  
ñThere has been a lot of talk about person-centred 
services and joined-up health and social care over 
the last twenty years, so in a way itôs disappointing 
that the CQC still has to make these arguments.  The 
hope now is that the likely need to reduce funding 
might concentrate minds on reform. An often over-
looked benefit of treating people as individuals and 
focusing on maintaining their independence and 
health is that it has the potential to save money.ò 
  
Financial pressures must not lead to infighting  
Alison Giraud-Saunders, Co-Director of the Founda-
tion for People with Learning Disabilities warned that 
reform will only be possible if people across health 
and social care are willing to join forces: 
  
ñThere are two ways of reacting to financial pressure, 
either by retreating in on yourself to protect your own 
budgets or by being open and trying to work more 
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effectively together with others.  We have concerns 
that around the country health and social care or-
ganisations are already beginning to fight over 
shrinking resources.  If the kind of personalised, 
joined-up care the CQC is calling for is really going to 
happen then a more collaborative spirit will be 
needed.ò 

61. Marmot Reviewôs rich evidence must be 
acted upon to change the lives of genera-
tions  
11 February 2010 - Mental Health Foundation  
  
In response to the Marmot Review - Fair Society, 
Healthy Lives - Dr Andrew McCulloch, Chief Execu-
tive of the UK charity, the Mental Health Foundation, 
said: 
  
ñWe have known for a long time that that social ine-
qualities are a common cause of mental health prob-
lems. We now need concerted action to address 
poor mental health in our deprived communities. 
  
ñMental health can be affected by a number of differ-
ent lifestyle and social factors such as diet, exercise, 
employment and housing. With policy reform, these 
are things that can be influenced and better out-
comes achieved for individuals, families and commu-
nities. Taking action to address these issues could 
change the lives of generations to come. 
  
ñThe review makes a number of sound recommenda-
tions and we wholeheartedly support evidence-based 
solutions that provide support to young children and 
their families such as parenting classes. Prevention 
and early intervention is always favourable to tack-
ling mental health problems later, when they can be-
come entrenched and harder to treat.ò 
  

Ed.  See óFairer health in the futureô item 86 be-
low . 

Miscellaneous  

62. Tory warns of elderly care costs time-
bomb  
08 February 2010 - The Times  
Iain Duncan Smith, former leader of the Tory Party, 
says it is poorer pensioners who are likely to bear the 
brunt of any failure to tackle the ódemographic time-
bombô. 

63. Complaints about GPs soar 12% in one 
year  
08 February 2010 - Daily Mail  
Front Page: With higher pay and shorter hours pa-
tients are making more complaints. 

64. Overpaid GPs donôt get their hands dirty 
08 February 2010 - Daily Mail, Letters  
Retired GP Dr Peter Valentine, Bath, is far from im-
pressed by current GP work and he calls for a tough 
Health Secretary, ñas Ken Clarke wasò. 

65. Out-of-hours medics  
09 February 2010 - The Times, Letters to the Edi-
tor  
Dr Martin F Seely, a retired GP writes ñSince 2004, 
GPs have had mountains of work, previously done in 
hospitals, dumped on them.  It would cause a big dis-
ruption to GP services if they were now to add re-
sponsibility for out-of-hours cover.ò 

66. Brown hails wisdom of the elderly  
09 February 2010 - Daily Mail  
In a speech to the Kings Fund Prime Minster Gordon 
Brown said that a National Care Service for those of 
retirement age would be established if Labour is re-
elected. 

Ed.  A full transcript of the speech was carried in 
BHCR last week ï Vol 5, Issue 6.   It can be ac-
cessed via our website www.brunswicks.eu  

67. Out-of-hours care 'must improve'  
09 February 2010 ï BBC News  
Mike OôBrien has said that out-of-hours medical ser-
vices are still "not good enough", after the unlawful 
killing of a patient.  
 
Mr Gray, 70, died after German locum Dr Daniel 
Ubani gave him 10 times the recommended dose of 
diamorphine.  
h t t p : / / n e w s . b b c . c o . u k / 1 / h i / e n g l a n d /
cambridgeshire/8507292.stm  

68. Home office dispels VBS Myths  
09 February 2010 ï CRB 
From November 2010, all new employees and volun-
teers working with vulnerable groups on a frequent or 
intensive basis, must be registered with the Inde-
pendent Safeguarding Authority (ISA) before they 
start work. 
h t t p : / / w w w . c r b . h o m e o f f i c e . g o v . u k / m e d i a / n e w s /
home_office_dispels_vbs_myths.aspx  

69. 'Improve 999 response times' plea  
10 February 2010 ï BBC News  
Buckinghamshire, Oxfordshire and Hampshire coun-
cils are telling the South Central Ambulance Service 
to improve response times in rural areas.  
 
Their report found evidence of a two-tier system in 
which the SCAS met its national targets but only due 
to its response times in towns and cities.  
http://news.bbc.co.uk/1/hi/england/8507705.stm  

70. Hospital e -greeting card scheme  
09 February 2010 ï BBC News  
An online scheme means that patients at three hospi-
tals in Cambridgeshire can be sent cards from well 
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wishers.  
  
The e-greeting card service means any inpatient at 
Peterborough District, Stamford or Edith Cavell Hos-
pitals can receive a card.  
h t t p : / / n e w s . b b c . c o . u k / 1 / h i / e n g l a n d /
cambridgeshire/8507217.stm  

71. Personalisation: Care providers leading 
the agenda  
10 February 2010 - ECCA 
The English Community Care Association (ECCA) 
yesterday launched a report supported by the Care 
Providers Alliance and the Department of Health 
which presents good examples of the ways in which 
care providers are developing and delivering person-
alised care. 
 
Martin Green, Chief Executive of ECCA, said: 

 
ñThis report clearly shows that personalised care is 
about how a service is delivered and not where the 
service is delivered.  Personalisation is everybodyôs 
right and must be everybodyôs business.ò 

72. Councils say Brown plan misleads the 
elderly  
10 February 2010 - The Times  

Free care at home Bill could cost more than 
£1bn 
10 February 2010 - The Times  
Front page: Concerns expressed by councillors 
across the political boundaries expressed over how 
they will pay for the free care at home if the Bill be-
comes law. 

 

 

73. Costs of personal care plans are unrealis-
tic  
10 February 2010 - The Times, Letters to the Edi-
tor  
There are 2 letters; Councillor David Finch ï Essex 
County Council Cabinet Member for Adults, Health 
and Community Wellbeing said ñIt is becoming in-
creasingly apparent that the proposals contained in 
the Governmentôs Personal Care at Home Bill are 
unclear, unfunded and are likely to have a significant 
impact on existing local services, including possible 
cuts and rises in council tax...ò    
 
The second letter is from Mark Ellerby, Managing 
Director Bupa Care Services, said ñIt is understand-
able that people want to remain in their own homes 
as long as possible. But as their fragility and depend-
ences increase, the ability of the system to provide 
the level of care they need decreases. Two, three, or 
even four hours of care a day does not help someone 
living with a neurodegenerative disease, who is im-
mobile and has other serious health needs. Only 24/7 
care can provide thiséò 
 
Ed.  These letters, particularly the first became 
the centre of political storm as it became clear 
that there were a number of Labour Councillors 
who had indicated agreement to their names be-
ing added to the letter subsequently seeking to 
have their names withdrawn.   It was said that La-
bour central office brought pressure to bear ï see 
below.  

74. Plea for people to feed patients  
10 February 2010 ï BBC News  
Norfolk and Norwich University Hospital are calling 
for more volunteers to help ensure frail and malnour-
ished patients get enough to eat.  
 

Norfolk and Norwich University Hospital originally set 
up a pilot scheme in 2008, now they want to expand it 
to more wards to free up nurses and ensure patients 
are cared for at meal times.  
http://news.bbc.co.uk/1/hi/england/norfolk/8508053.stm  

75. Jewellery warning to health staff  
10 February 2010 ï BBC News  
The Healthcare Environment Inspectorate has asked 
a hospital to review its dress code policy for staff after 
inspectors found that not all employees were comply-
ing with hygiene advice.  
 
The Inspectorate (HEI) said most clinical staff at 
Raigmore Hospital in Inverness kept arms bare below 
the elbow as required, but some were found wearing 
"non-compliant items of jewellery".  
h t t p : / / n e w s . b b c . c o . u k / 1 / h i / s c o t l a n d /
highlands_and_islands/8508240.stm  

76. Paramedics get silly sock warning  
10 February 2010 ï BBC News  
Novelty sock lovers have been threatened with disci-
plinary action by the North West Ambulance Service. 
  
Health chiefs have ruled that socks with images of 
cartoon characters, or days of the week are 
"inappropriate" and "unprofessional".  
http://news.bbc.co.uk/1/hi/england/8509018.stm  

77. National Pandemic Flu Service  
10 February 2010  
Full page ads by DH announcing closure of the ser-
vice w.e.f. 01:00hrs on 11.02.2010. 

78. Act now  
10 February 2010 - E-Health Insider  
The Information Commissionerôs Office can now fine 
data controllers £500,000 for serious breaches of the 
Data Protection Act. Yet NHS organisations continue 
to breach the act on a more or less monthly basis. 
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Daloni Carlisle looks for solutions. 

79. Councils get a rocket on personal care 
budgets  
11 February 2010 - guardian.co.uk  

Care services minister Phil Hope has given a rocket 
to councils that are failing to provide information 
about personal budgets to disabled and older people. 
He said it was "not good enough" that many councils 
in England were still not offering proper assistance 
on the budgets, almost two years into the govern-
ment's Putting People First (PPF) programme to 
transform adult social care. 
Hope was responding to a "mystery shopper" survey 
by disability charity Livability. It contacted more than 
100 councils responsible for social care and sought 
information about personal budgets, which enable 
eligible disabled and older people to arrange their 
own care and support. 
 
Of 103 councils approached, 45% had no information 
about personal budgets on their websites, 50% mis-
directed telephone inquiries about them, 22% were 
unable to offer any information at all and just 3% 
could recommend any additional sources  

80. Health staff 'suffering bullying'  
11 February 2010 ï BBC News  
A civil service survey has revealed that nearly one in 
eight Department of Health staff have experienced 
bullying or harassment at work. 
  
It also reports that nearly one in 10 workers say they 
have experienced discrimination.  
The survey was carried out last year and surveyed 
over 2,000 civil servants, with staff asked questions 
about the previous 12 months.  
http://news.bbc.co.uk/1/hi/uk_politics/8509932.stm  

 

81. Silenced: the Labour councils that dared 
to join care revolt  
11 February 2010 - The Times  
The continuing row over Gordon Brownôs social care 
plans increased when it emerged that five Labour 
councillors were put under pressure to withdraw their 
names from the letter to The Times protesting about 
the cost of the plan, against Brownôs pledge to help 
the elderly.   

82. Coincidence or conversion?   Labour crit-
ics of Brown policy all fall silent  
11 February 2010 - The Times  
Two pages of article about councilors request to be 
added as signatories to the letter of protest and their 
subsequent email retractions - some from leaders of 
local authorities on behalf of their councilors.  Despite 
the last minute actions, the cross-party sentiments of 
the letter were conveyed.  It sparked furious ex-
changes between the Prime Minster and David Cam-
eron in the Commons. 

83. Secret truce on care plans torn apart by 
Tory poster  
11 February 2010 - The Times  
Secret talks aimed at agreeing a truce between the 
major political parties over long-term care of the eld-
erly fell apart after the Conservatives released a 
poster attacking Labourôs proposals. 

84. Personal care and council services  
11 February 2010 - The Times, Letter to the Editor  
Three letters on the subject of the Personal Care at 
Home Bill.  Carole Cochrane, CE, The Princess 
Royal Trust for Carers, opines that the Bill ñécould 
help a small number of people, but it would be tragic 
if the noise of debate about the limited offer got in the 
way of the promised White Paper on social careéò  
 

Cllr Tom Mason, Medway Council, says ñForcing al-
ready hard-stretched councils to find further 
ñefficiency savingsò to fund care at home will only 
lead to an erosion of other key servicesò. 
 
Dot Gibson, Gen Sec, National Pensioners Conven-
tion, says ñInstead of scaremongering over having to 
cut other services to pay for free care, local authori-
ties should first consider what they could do to get 
their hands on the £1.1 billion of uncollected council 
tax and business rates.ò 

85. Death forces GP company takeover  
11 February 2010 ï BBC News  
Take Care Now, the out-of-hours medical care firm that 
hired a doctor who killed a patient with a painkiller over-
dose is set to be taken over. 
  
A rival is taking a "controlling interest" in the company 
and the company has already signed a "heads of agree-
ment" with Harmoni HS, which is expected to take over 
within weeks.  
http://news.bbc.co.uk/1/hi/england/cambridgeshire/8511689.stm  

86. Fairer health in the future  
11 February 2010 ï NCF  
Health Secretary, Andy Burnham, has welcomed goals 
for the next decade. 
 
Professor Sir Michael Marmot of University College Lon-
don was asked by the Government to provide a clear 
set of short, medium, and long term objectives to inform 
how health inequalities can be dramatically reduced. 
http://www.nationalcareforum.org.uk/forums/forum_posts.asp?
TID=3434&PN=1 

87. Funding for elderly care debated  
11 February 2010 ï BBC News  
The question of how to pay for the long-term care of 
islanders living on Jersey has been set as the subject of 
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a public meeting.  
 
The States has estimated the number of Jersey resi-
dents aged more than 65 will double by 2035 and is 
seeking ideas for how to pay for more pensioners.  
http://news.bbc.co.uk/1/hi/world/europe/jersey/8508914.stm  

88. Health cash hit by staff pay rise  
14 February 2010 ï BBC News  
are being blamed for the Isle of Man's £8.5m health 
overspend.  
The Department of Health and Social Security 
(DHSS) has issued details of the Isle of Manôs short-
fall and blamed staff pay rises and the cost of send-
ing patients to the UK for treatment. 
.  
Mr Teare said the department was unable to absorb 
the added costs without cutting frontline services.  
http://news.bbc.co.uk/1/hi/world/europe/isle_of_man/8514922.stm  

89. Parties unite in anger over secret talks to 
reach consensus on care  
12 February 2010 - The Times  
Full page article disclosing the Andy Burnham, Sec-
retary of State for Health, Andrew Lansley, Shadow 
Health Secretary and Norman Lamb, the Liberal De-
mocrat Health Secretary, had ñbeen acting without 
the knowledge of their respective bosses, and, six 
months before a general election, were trying to se-
cure an all-party agreement on one of the most con-
troversial issues of our time [social care]ò.  It was 
reported that Andy Burnham MP was ñfuriousò follow-
ing the Conservativesô poster campaign against La-
bourôs social care plans. 
 
There is an accompanying page of examples of peo-
ple for whom the system is critical to their well-being 
and who are concerned about the proposed 
changes. 
 

Ed.  It is a tragedy that the issue of long -term care 
and the accompanying issue of cost cannot be 
placed beyond party politics.   It will be crucial for 
our political leaders, if they are to identify long 
term solutions to this vital need, to co -operate.   I 
am profoundly disappointed that the talks col-
lapsed.  

90. Personal care politics  
12 February 2010 - The Times, Letters to the Edi-
tor  
Sir Jeremy Beecham, Leader, Local Government As-
sociation Labour Group, observes that the joint letter 
by council leaders criticising the Personal Care at 
Home Bill was a ñpolitical stunt conceived by a small 
number of Conservative council leaders.  They are 
perfectly entitled to operate in this way; what they are 
not entitled to do is to present their action as a non-
political exercise or an alternative to the work of the 
LGA, which is working in a cross-party attempt to re-
solve the outstanding problems.ò 
 
Ed. Sir Jeremy is crying óFoulô. 

91. CRAEGMOOR CELEBRATES ARTIST OF 
THE YEAR AT THIRD ANNUAL AWARDS 
CEREMONY 
12 February 2010 - Craegmoor  
Stuart Marshall won the coveted Artist of the Year 
Award at the national Craegmoor Artist of the Year 
Awards, held on 28.01.2010.  Mr Marshall lives in 
Enfield where he is supported by Craegmoor. His 
artwork, a computer-generated piece called Sea-
horses, won the Animals category at the Awards 
event and was subsequently chosen as the overall 
winner. 
  
At an emotional prize-giving ceremony held at the 
luxury Tortworth Court Four Pillars Hotel in Glouces-

tershire, Mr Marshall was presented with a certificate 
of achievement, an arts and crafts set from Award 
sponsors Reeves and a cheque for £500 by Craeg-
moor CEO Ted Smith. 
  
The Artist of the Year Awards, now in its third year, 
provides a wonderful opportunity to celebrate some of 
the fantastic works of art being produced by many of 
the people that Craegmoor supports throughout the 
country.  The Awards featured winners in five catego-
ries: Animals, Photography, A Day in My Life, Design 
Craegmoorôs Christmas Card and the newly intro-
duced Poetry heat. 
  
A panel of four judges had over three hundred entries 
to choose from, demonstrating an amazing variety of 
creative energy and talent.  The judging panel this 
year consisted of Ted Smith ï CEO of Craegmoor, 
Adele Limbert ï who works at the Dolphin Lane ser-
vice in Wakefield and was Craegmoorôs Shining Star 
of 2008, Rachel Smallman ï Communications Man-
ager at Reeves arts and materials (who kindly spon-
sored this yearôs Awards) and Andrew Hallam ï win-
ner of last yearôs Artist of the Year Award. 
  
Mr Marshall was absolutely delighted to learn that he 
had been voted Artist of the Year.  When asked what 
this meant to him, and said; 
  
ñIôm thrilled about this.  Winning Artist of the Year is 
an amazing achievement.  I really feel that art gives 
me a strong sense of purpose.  The award will help 
me reinforce my confidence and give me the boost I 
need to achieve the goals I have set for myself ï sell-
ing my pictures online and maybe even setting up a 
market stall in Camden.ò 
  
Speaking after the prize-giving ceremony Craegmoor 
CEO Ted Smith said; 
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ñSupporting people to achieve their goals is what 
Craegmoor is all about.  I hope that Stuart will gain 
even more confidence from this achievement and I 
really look forward to buying one of his wonderful 
prints.ò 

92. Dental Board Taking Forward Steele Re-
view Recommendations  
12 February 2010 - DH  
Professor Jimmy Steele, who led the Independent 
Review of NHS Dental Services, has joined the im-
plementation board that will ensure the delivery of 
the Reviewôs recommendations.  Chief Dental Officer 
Barry Cockcroft and John Milne, Chair of the General 
Dental Practice Committee are also members of the 
board. 
 
The Review provided recommendations on improv-
ing oral health, increasing access and ensuring high 
quality dental care for patients in its final report pub-
lished in June last year.  The implementation board 
is now inviting dentists and Primary Care Trusts to 
trial innovative ways of delivering services to improve 
treatment for patients by creating a system focussed 
on outcomes. The pilots will look at a range of is-
sues, including: 
 

¶ increasing access to NHS dentists 

¶ introducing patient registration 

¶ measuring quality as well as quantity of treat-

ment; and 

¶ encouraging dentists to carry out more preventa-

tive work. 
Chief Dental Officer Barry Cockcroft said: 
"Prevention and quality are two of the most important 
principles of today's NHS and Professor Jimmy 
Steeleôs Review of NHS dentistry made many excel-
lent recommendations to improve these. I am 

pleased that Professor Jimmy Steele has agreed to 
join the board taking forward these recommendations 
and look forward to working with him to make a 
real  difference to dental care for patients.    
 
"Access to NHS dentistry is already improving with 
840,000 more patients visiting an NHS dentist in the 
last year. New NHS dental surgeries are opening up 
all over the country. I recognise that more needs to 
be done to ensure that everyone who wants to can 
access high-quality dental services, and we are com-
mitted to delivering that visionò 
 
Professor Jimmy Steele said,  
 
"During the Review of NHS Dental Services I worked 
extensively with patients, dental professionals and 
the wider NHS to identify ways in which the NHS 
could improve and offer all patients the highest stan-
dard of care.  The pilots will test the recommenda-
tions are important to ensure any changes made 
work for both patients and the NHS.   
 
"I am pleased to have the opportunity to see through 
the recommendations of my final report as they are 
rolled out across the NHS.  It is important that we 
improve preventative services to keep people healthy 
as well as making sure they have access to the best 
possible care when they need it.ò 
 
Access to NHS dental services has improved with 
nearly 1,200 more dentists working in the NHS than 
two years ago. Access has risen steadily over the last 
four quarters with 840,000 more patients visiting a 
dentist in the 24 months ending September 2009 than 
in the same period ending September 2008.  Our aim 
is to ensure that everyone who wants to see an NHS 
dentist can by March 2011 and we have invested 
over £2 billion in NHS dentistry to help achieve this. 

Ed.  From what I understand, matters have not 
improved appreciably where I live . 

93. Stop squabbling and point -scoring over 
care reforms, charities urge politicians  
13 February 2010 - The Times  
Article about the 18 charities involved in care of older 
people who have jointly written to The Times to ex-
press concern over the way in which the issue of so-
cial care has become a ópolitical footballô.  Dame Joan 
Bakewell comments in a separate piece that the óoldô 
do not feature in the squabble. 

94. Put social care above party squabbles  
13 February 2010 - The Times  
Imelda Redmond, Carers UK; Stephen Burke, Coun-
sel and Care; Emma Stone, Joseph Rowntree Foun-
dation; Des Kelly, National Care Forum; Martin 
Green, English Community Care Association and oth-
ers sign letter to The Times, referred to above. 

95. Burnham in óyou shafted meô attack on 
Tory Lansley  
14 February 2010 - The Mail on Sunday  
Further report on the continuing slanging match be-
tween the two heavyweight politicians in which there 
was an intemperate exchange of words. 

96. Labour in ósecret 10% death tax planô 
14 February 2010 - The Sunday Times  
A new tax of 10% on all estates is being considered 
by the Labour Party as a way of paying for the care of 
the elderly.  Labour has dismissed it as óblack propo-
gandaô.  Health Secretary, Andy Burnham, has called 
a crisis meeting with charities affected by the is-
sue.  The Tories will be excluded unless they call off 
the press and media campaign against the proposal. 
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97. Funding fracas  
14 February 2010 - The Sunday Times  
A briefing on the issue of the cost of care of older 
people, summarising the positions of each of Labour 
and Conservative parties and the roles of the ókey 
playersô. 

98. Department of Health: Monthly and quar-
terly/biannual diagnostics statistics - Up-
dated February  
February 2010 ï DH  
Page providing links to diagnostics statistics for the 
Department of Health. 
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/
HospitalWaitingTimesandListStatistics/Diagnostics/index.htm  
 

NHS 

99. Gordon Brown to promise free cancer 
home care   
08 February 2010 - Health Servcie Journal  
All 1.6 million people who have or have had cancer 
are to be offered free one-to-one care in their homes 
from a personal nurse under plans to be announced 
by Gordon Brown.  

100. Dental Commissioning Statistics ï quar-
terly update.  
09 February 2010 - DH  
Dental Commissioning for the quarter ending De-
cember 2009. 
This data shows the number of Units of Dental Activ-
ity (UDAs) commissioned as at 31.12.2009. 
Key findings this quarter: 

¶ All 152 Commissioners (PCTs and Care Trusts) 

returned data. 

¶ 88.3 million UDAs have been commissioned as 

at 31st December 2010. 

¶ This represents an increase of 1.4 million (1.6 %) 

on the UDAs commissioned as at 30th September 
2009. 
 
Dental Contracts Statistics: 
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/PrimaryCare/DH_089886  
http://www.performance.doh.gov.uk/dental_contracts/
index.htm   

 
Ed.  My dentist has been turning patients away 
until after the start of the new financial year as it 
has fulfilled all of the allocated units of dental ac-
tivity.   However, patients still need treatment!  

101. DH spends £2.5m on Google ads  
09 February 2010 - Health Service Journal  
The Department of Health has spent more than 
£2.5m advertising on Google in the past year, it has 
emerged. 

 
Ed.  Why?  

102. Itôs a wrap: the backless hospital gown 
is redesigned to preserve patientôs dignity 
09 February 2010 - The Times  

Backless hospital gown redesigned  
09 February 2010 ï BBC News  
The end of posteriors ópeepingô out of the back of 
hospital gowns is to be a thing of the past as the US 
designer of red-carpet ball gowns, Ben de Lisi, is 
commissioned to redesign the workhorse of the NHS. 
http://news.bbc.co.uk/1/hi/health/8505625.stm  

103. Statement from Health Minister Mike 
O'Brien on medicine supply  
09 February 2010 - DH  
Minister for Health, Mike O'Brien said:  
"For months I have been concerned about the poten-

tial impact on patientsô health of a small number of 
medicines being sold abroad by speculators. It is un-
acceptable that people have had to wait longer than 
they should have to get their medication.  
 
"I have made it very clear that it is a very few unscru-
pulous people that are putting profits before patients. 
Rather than selling drugs to NHS patients as they 
should, they are selling them abroad for greater profit.  
"I am pleased that the different parts of the supply 
chain have come together to work with the Govern-
ment to tackle this and the joint guidance we have 
already developed makes clear the legal and ethical 
duties on the supply chain as well as their conse-
quences.  
 
"The Government believes that this spirit of collabora-
tion is the best way to further minimise the risks to 
patients. That is why the Secretary of State and I 
have called a summit in early March 2010 with all 
those organisations involved in the supply of medi-
cines to better understand the issues involved and 
what might be done to address them. " 

104. Lamb sets out ideas for NHS and IT  
09 February 2010 - E-Health Insider  
Liberal Democrat shadow health secretary Norman 
Lamb has called for NHS Connecting for Health to be 
scrapped, the Care Records Service to be aban-
doned, and Choose and Book to be revamped as a 
simple online booking system. 
 
Ed. So have we at Brunswicks.  

105. Diagnostics waiting times & activity 
data, month ending 31 December 2009  
10 February 2010 - DH  
Data shows the NHS' progress in tackling the waiting 
times for diagnostic tests like scans.  The monthly 
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data published today gives the waiting times for 15 
key diagnostic tests carried out in the NHS. 
 
This data will help the NHS in delivering the 18 week 
maximum wait from GP to treatment, including all 
diagnostic tests, by end 2008.  More information, 
including a diagnostic data Q&A, is available via the 
18 week website.  
 
Main findings this month 
 

¶ The number of patients, for whom English com-
missioners are responsible, waiting over 6 weeks 
for any one of the 15 key diagnostics tests at the 
end of December 2009 was 5,400, an increase of 
2,300 (77.3%) from November 2009, but a de-
crease of 400 (7.2%) from December 2008. 

¶ The number of patients, for whom English com-
missioners are responsible, waiting over 13 
weeks for any one of the 15 key diagnostics tests 
at the end of December 2009 was 200, com-
pared to 147 in November 2009, but a fall of 880 
(81.5%) from December 2008. 

 
D iagnos t ic  data:  h t t p : / /w ww. dh . go v .u k /e n /

P u b l i c a t i o n s a n d s t a t i s t i c s / S t a t i s t i c s /
P e r f o r m a n c e d a t a a n d s t a t i s t i c s /
HospitalWaitingTimesandListStatistics/Diagnostics/index.htm   

106. Fairer health in the future  
11 February 2010 - DH  
Professor Sir Michael Marmot of University College 
London was asked by the Government to provide a 
clear set of short, medium, and long term objectives 
to inform how health inequalities can be dramatically 
reduced.  The report óFair Society, Healthy Livesô is a 
thorough and comprehensive analysis of health ine-
qualities in England today and it identifies key areas 
for future action. It will help set the direction beyond 
current targets, for the next 10 years and beyond.   

Health Secretary Andy Burnham said: 
 
ñThe report shows us there is still much to do ï so we 
are looking to all corners of the community to work 
together and address the wider causes of poor health 
and reduce health inequalities.  This report gives us a 
new and challenging agenda ï based on the best 
available evidence - for the next 10 years and be-
yond.ò  
 
The Government welcomes the report and  
 

¶ supports the focus on tackling the root causes of 
ill health and inequality to build on what has al-
ready been achieved. This means following 
through on the current national health inequalities 
target on infant mortality and life expectancy 
which runs to the end of 2011 

¶ acknowledges the challenge posed by a social 
gradient - the lower a personôs social position, the 
worse his or her health. Tackling health inequali-
ties requires a cross-government response and 
the involvement of all key stakeholders to reduce 
the gradient in health; 

¶ recognises the potential of initiatives that give ex-
tra attention to tackling disadvantage, especially in 
the early years.  The Governmentôs efforts in 
adopting this approach ï through, for example, 
Family Nurse Partnerships ï are acknowledged in 
the report; 

¶ emphasises that both economic growth and im-
proved health and well being are crucial measures 
of the countryôs success. Action cannot be ignored 
even in the current economic climate; 

¶ recognises that health inequalities sit alongside 
other social factors such as climate change and 
sustainable communities. Walking or cycling and 
the availability of green spaces will have benefits 
across all of society; and 

¶ stresses that any future strategy will need to take 
full account of the different aspects of health ine-
qualities as well as social class.  These include 
gender, ethnicity, area, age and disability and 
strongly affect health and life chances.  

107. £165,000 NHS chief is sacked for swear-
ing  
10 February 2010 - Daily Mail  

Lincolnshire trust chief exec sacked for 
swearing  
10 February, 2010 Health Service Journal  
The chief executive of an acute trust has been 
sacked for swearing in meetings, seven months after 
he went on sick leave with stress.  He is planning to 
appeal. 

108. Andy Burnham raises doubts about FT 
accountability   
11 February 2010 Health Service Journal  
Health secretary Andy Burnham has questioned the 
ability of foundation trust governors to hold boards to 
account in an exclusive interview with HSJ. 

109. Cancelled Operations for the quarter to 
31.12.2009 
Statistics and information on Cancelled Opera-
tions.  This section holds data on the number of can-
celled operations and breaches of standard.  Data is 
also available on the total number of operating thea-
tres and those which are dedicated day case thea-
tres. 
 
During the quarter ending 31 December 2009, 15,844 
operations were cancelled at the last minute for non-
clinical reasons. In the same period in 2008, there 
were 16,094 cancelled operations. 
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Cancelled operations during the quarter represented 
0.9% of all elective activity, compared to 1.0% in the 
corresponding period in 2008/09. 
 
Of these cancellations, 604 (3.8%) of patients were 
not treated within 28 days of a cancellation.  In the 
same period in 2008, 668 (4.2%) of patients were not 
treated within 28 days.  
Download - Quarter 3, 2009 -10 (XLS, 114K)  

110. Tories: no council control of public 
health budgets  
11 February 2010 - Health Service Journal  
Councils would not directly receive public health 
budgets under a Conservative government, the 
shadow health secretary, Andrew Lansley, has said. 

111. BMA extends campaign against NHS 
privatisation  
12 February 2010 - Health Service journal  
The British Medical Association plans to widen its 
campaign against NHS privatisation to patients after 
focusing on doctors since it began last year. 

112. A&E statistics - quarterly update  
12 February 2010 - DH  
Accident and Emergency attendances; total time 
spent in A&E from arrival to admission, discharge or 
transfer; and waiting for emergency admission 
through A&E, quarter  ending 31.12.2009.  The main 
findings for Q3 2009/10 were: 

¶ Across all A&E types, 97.8% of patients spent 4 

hours or less from arrival to admission, transfer or 
discharge. This compares to 98.7% in the previ-
ous quarter (Q2 2009/10; revised data) and 
97.5% for the same quarter last year (Q3 
2008/09; revised data). 

¶ This quarter the percentage of patients who spent 

4 hours or less from arrival to admission, transfer 

or discharge in major A&E departments only (type 
1s) was 96.8% compared to 98.1% in the previous 
quarter (Q2 2009/10; revised data) and 96.4% in 
the same quarter last year (Q3 2008/09; revised 
data). 

¶ This quarter there were 5.1 million attendances at 

all types of A&E departments, a 4.5% increase 
from the same quarter last year (Q3 2008/09; re-
vised data) and a 1.3% decrease from the previ-
ous quarter (Q2 2009/10; revised data). 

¶ For major A&E (type 1s) there was a 2.3% in-

crease in attendances over the same quarter last 
year (Q3 2008/09; revised data). There has been 
no change in attendance level from the previous 
quarter (Q2 2009/10). 

¶ Of the 3.4 million patients who attended major 

A&E departments (type 1s), 25.7% or 0.9 million 
needed to be admitted to hospital. Of these, 
97.9% were placed in a bed in a ward within four 
hours of a decision to admit. This compares to 
97.1% in the same quarter last year (Q3 2008/09; 
revised data). 

http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/AccidentandEmergency/
index.htm   

113. NHS 'cannot afford private role'  
12 February 2010 ï BBC News  
The British Medical Association is encouraging patients 
to sign up to its anti-private sector stance, as doctors 
step up their campaign against NHS commercialisation. 
 
The union said the economic climate meant it was even 
more important not to "waste" money on private firms.  
http://news.bbc.co.uk/1/hi/health/8511066.stm  

114. Archbishop attacks NHS over care  
14 February 2010 ï BBC News  
Archbishop Vincent Nichols has used a homily to criti-

cise what he sees as a lack of compassion in some 
parts of the NHS.  
 
He said that some hospitals see patients as no more 
than a set of medical problems and argued calls for 
assisted suicide and euthanasia reflected a society 
that did not know how to deal with death.  
http://news.bbc.co.uk/1/hi/uk/8513802.stm  
 

Nursing  

115. Are you an employer or a teacher?   
12 February 2010 - NMC Newsletter  
The NMC is introducing newsletters for educators and 
employers dealing specifically with issues relevant to 
these two areas - if you'd like to receive either or both 
of these newsletters then please complete this form 
to subscribe. 

116. Influencing the policy makers   
12 February 2010 - NMC Newsletter  
From 15.01.2010, the NMC took over the formal re-
sponsibility for Chairing the Health Hotel.  The Health 
Hotel is a mini-conference that takes place at the Lib-
eral Democrat, Labour and Conservative Party con-
ferences and is the collaborative work of 45 organisa-
tions with a health policy interest.  These organisa-
tions include professional bodies such as the Royal 
College of Nursing and Royal College of Midwives 
and other regulators such as the Care Quality Com-
mission and General Medical Council. To find out 
m ore  abou t  the  Hea l th  Ho te l  v i s i t 
www.healthhotel.org.uk .  
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121. More elderly forced to pay for their care 
as councils cut back  
11 February 2010  
Following the CQC report into the state of social care 
article about the increasing numbers of older people 
forced to pay for their care as councils cut back on 
the provision which they are prepared to provide. 

Parliament  

122. Lib Dem health spokeswoman sacked  
13 February 2010 ï BBC News 
Nick Clegg, the Liberal Democrat leader, has sacked 
his health spokeswoman in the House of Lords after 
comments she made about alleged organ trafficking 
in Haiti. 
 
Jenny Tonge told the Jewish Chronicle there should 
be an inquiry into claims that Israeli troops sent there 
after the earthquake were trafficking organs.  Clegg 
said the comments were "wrong, distasteful and pro-
vocative" and dismissed her from her post.  
  
Baroness Tonge apologised unreservedly for the of-
fence she caused.     

123. Parliamentary Questions and Debate 
from the Past Week  
The following section is produced in conjunction 
with specialists in health and social care, PLMR ï 
Political Lobbying & Media Relations ï 
www.plmr.co.uk  
 
10 February 2010  ï House of Commons ï Written 
Question, tabled by the Shadow Housing Minister, 
Grant Shapps MP, which asked the Secretary of 
State for Communities and Local Government about 
the number of people resident in sheltered accommo-
dation and care homes since 1997.  Answering the 

Question on behalf of the Secretary of State, Ian Aus-
tin MP provided estimates that 610,000 people were 
living in sheltered housing in 2008-2009 and 233,900 
were living in residential care homes.  These were 
compared with figures of 630,000 and 242,100 in 
1997 respectively. To view this Written Question and 
Answer online, please click on the following link: 
http://www.publications.parliament.uk/  
 
10 February 2010 ï House of Commons ï Written 
Question, tabled by the Liberal Democrat MP for 
Cambridge, David Howarth, which asked the Secre-
tary of State for Health when he expects to publish an 
Adult Autism Strategy. Answering the Question, Min-
ister of State for Care Services, Phil Hope MP, an-
nounced that the Strategy would be published in ad-
vance of the deadline date of April 1st 2010.  Readers 
may be interested to note that further intelligence 
suggests that the 22nd February 2010 is currently the 
publishing date that is being worked towards.  To 
view this Written Question and Answer online, please 
click on the following link:  
http://www.publications.parliament.uk/  

Social Care  

124. Social care flat fee plan denied  
09 February 2010 ï BBC News  
The Government has denied rumours that it is plan-
ning a fixed £20,000 compulsory inheritance levy to 
help pay for social care for the elderly in England.  
 
Apparently the levy would be deducted from the es-
tates of elderly people when they die.  
http://news.bbc.co.uk/1/hi/uk_politics/8505821.stm  
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Older People  

117. More people ôfear losing independence 
in old age than deathô 
08 February 2010 ï NCF 
A survey by the national Disabled Living Foundation 
charity has found that more people are afraid of losing 
their independence in old age and being forced to move 
into a nursing home than they are of dying. 
  
As elderly care becomes more expensive, more than 
two in three Britons fear becoming a burden on 
friends or family in their old age.  
h t t p : / / w w w . n a t i o n a l c a r e f o r u m . o r g . u k / f o r u m s /
forum_posts.asp?TID=3424&PN=1  

118. A generation in denial  
10 February 2010 - Daily Mail  
Front page: many of those approaching retirement 
have debts and little provision for their retirement; 
worse annuities are costing 70% more than a decade 
ago. 

119. 'Death tax' clarification sought   
11 February 2010 - Health Service Journal  
Social care bosses and charities are backing a com-
pulsory levy of as much as £20,000 to pay for elderly 
social care and they want ministers to clarify their 
position. 

120. Drawing naked men.   Jetting around the 
world.   Who says youôre past it at 92? 
11 February 2010 - Daily Mail  
Diana Athill writes a life affirming essay about the 
challenges and enjoyments in her life, including tak-
ing up new pursuits such as life drawing classes. 
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125. The King's Fund response to Gordon 
Brown's speech on cancer and social care 
guarantees  
08 February 2010 ï The Kingôs Fund 
The Kingôs Fund acting chief executive, Dr Anna 
Dixon, said: 
 
ñA promise of test results within a week is an impres-
sive commitment that will certainly be appreciated by 
cancer patients at what is a very stressful time in 
their lives. Reducing the wait both for diagnosis and 
for treatment is vital to achieving improved cancer 
survival rates ï an area where the NHS has been 
criticised in comparison to the outcomes achieved in 
other countries.ò 
 
ñAccess to care from specialist cancer nurses cur-
rently varies around the country and is often provided 
by charities. If the Prime Minister is to deliver on his 
promise of personalised care on the NHS the real 
challenge will be finding, training and employing suf-
ficient community nurses. Reshaping the workforce 
to deliver more care in the community and in peo-
pleôs homes is a key issue for the NHS to address.ò 
 
ñPlans for national universal guarantees to social 
care at home, delivered by more integrated local 
health and social services are ambitious. But there is 
no doubt that increased investment on preventive 
measures that help people stay independent for 
longer is needed to reduce the use of expensive 
acute hospital beds. There are sites around the 
country that offer examples of how this can be done 
successfully. The job for central government is to 
create the right conditions so that best practice is 
reproduced nationwide.ò 
http://www.kingsfund.org.uk/what_we_do/press/press_releases/
the_kings_fund_13.html  

126. Multiple carer costs to see rise  
08 February 2010 ï BBC News  
Home care costs for some elderly and disabled peo-
ple in Bournemouth who need more than one helper 
will rise as the council tries to make savings.  
 
Patients have been paying an hourly rate for care 
even if they require more than one helper, but from 
April this year, individuals who have savings above 
£23,250 will have to pay for each carer they require.  
http://news.bbc.co.uk/1/hi/england/dorset/8503540.stm  

127. A career in social care - new campaign 
launched  
10 February 2010 ï Age Concern  
Age Concern and Help the Aged have responded to 
the Prime Minister's speech on health and social care 
reform  
 
Michelle Mitchellā Charity Director for Age Concern 
and Help the Agedā said:  
 
ñGordon Brownôs speech today will bring hope to mil-
lions of older people and their families who are being 
failed by a crumbling and inadequate care system.ò 
 
ñPeople in later life dignity and fairness and Gordon 
Brown has clearly pledged that his party will reform 
the care system to help achieve this.ò 
 
ñIntroducing legally enforceable guarantees to create 
greater choice and personalisation will move away 
from a óone size fits allô approach and towards a sys-
tem better suited to individual need.ò 
 
ñEveryone deserves a fair and easy to use care ser-
vice.  We keenly anticipate proposals for a new Na-
tional Care Service in the forthcoming White Paper 
and look forward to the Government backing its 

pledge to support people in later life with the re-
sources to achieve it.ò 
http://www.ageconcern.org.uk/AgeConcern/health -social -care-
response -080210.asp 

128. 'Care at home' costs under review  
10 February 2010 ï BBC News  
Norfolk patients currently receiving care at home in 
Norfolk and north Suffolk may be moved into nursing 
homes under new plans.  
 
The costs of care for people with long-term conditions 
including Parkinson's Disease and Multiple Sclerosis 
is being reviewed by two health trusts.  
http://news.bbc.co.uk/1/hi/england/norfolk/8508003.stm  

129. Warning given over elderly care  
10 February 2010 ï BBC News  
Ministers are facing increased pressure over plans to 
provide free personal care for the most vulnerable 
elderly people in England.  
 
Over 70 councillors who lead social care provision 
across England have written to the Times saying that 
the plan as ill-conceived.  
http://news.bbc.co.uk/1/hi/uk/8507521.stm  

130. PM attacked on elderly care plans  
10 February 2010 ï BBC News  
Prime Minister Gordon Brown came under fire over 
his plans to provide free personal care for the most 
vulnerable elderly people in England.  
 
Conservative leader David Cameron asked where the 
money was going to come from and whether he 
would rule out a compulsory inheritance levy to pay 
for it.  
http://news.bbc.co.uk/1/hi/uk_politics/8507521.stm  
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131.Age Concern and Help the Aged respond 
to the Care Quality Commission's State of 
Health Care and Adult Social Care in Eng-
land report  
10 February 2010 ï Age concern  
Michelle Mitchellā Charity Director for Age Concern 
and Help the Agedā said:  
 
ñThe demand for high quality health and social care 
services will increase dramatically as our population 
continues to age.  This report rightly highlights the 
need for health and social care services to be better 
co-ordinated so that people can be assured they get 
the care they needā when they need it most.ò 
 
ñWhile overall standards of care have improved over 
recent yearsā there is still an unacceptable level of 
service providers not meeting the minimum stan-
dards required for the wellbeing and welfare of older 
people.ò 
 
ñIt is disappointing that the CQC is still finding per-
formance low in the key role of challenging discrimi-
nation and promoting human rights in comparison to 
other areas of service provision. Weôre also very con-
cerned that only a third of councils are monitoring 
equality targets.  People in later life have experi-
enced discrimination in the provision of health and 
care services for far too long.  This situation must be 
properly addressed and monitored so that older peo-
ple experience care which enshrines dignityā choice 
and fairness.ò 
 
ñWe welcome the recent spotlight on social care re-
form; however it must not become a political football 
between the parties.  As we approach the general 
electionā weôre calling for all political parties to set out 
definitive plans for reforming the entire care and sup-
port system.  We need long term solutions to care 

reform for older people now and generations to 
come.ò 
http://www.ageconcern.org.uk/AgeConcern/care -quality -report -
response -100210.asp 

132. The King's Fund response to CQC State 
of Care report  
10 February 2010 ï The Kingôs Fund 
The Kingôs Fundôs acting chief executive, Dr Anna 
Dixon, said: 
 
ñNo matter who is in power after the next election, 
public spending will be heavily constrained. This will 
mean low or zero growth for the health and social 
care sectors, which combined with rising demand, will 
feel like a cut to most organisations.ò 
 
ñThis report points to how savings could be made and 
quality of care improved by reducing emergency hos-
pital admissions, decreasing local variations and per-
sonalising care for older people and patients with 
complex needs.ò 
 
ñIt is really interesting to see health and social care 
assessed alongside each other in this report. But the 
idea that those services need to be better integrated 
in order to deliver more joined-up, patient-centred 
care is not new. The challenge is in making it happen. 
The CQC should do all it can to encourage the shift of 
care out of hospital and residential care into the com-
munity and closer to peopleôs homes. They must 
work with the government to ensure that all targets 
and incentives in the health and social care systems 
are aligned to promote this change.ò 
 
ñIt is reassuring that the majority of organisations are 
delivering safe care, but worrying that there still con-
tinue to be a small number of consistently failing or-
ganisations year after year. The regulator has a vital 
role in ensuring that standards continue to be met 

and improved upon even as funding is squeezed.ò 
http://www.kingsfund.org.uk/what_we_do/press/press_releases/
the_kings_fund_14.html  

133. The King's Fund response to the Marmot 
Review of Health Inequalities  
11 February 2010 ï The Kingôs Fund 
The Kingôs Fund acting chief executive Dr Anna 
Dixon said: 
 
ñThis review makes a significant contribution to the 
debate on health inequalities. Despite a welcome fo-
cus on equality by the current government, unaccept-
able differences persist in the levels of health and 
longevity experienced by people from different ethnic 
and socio-economic backgrounds.ò 
 
ñThe problems that contribute to health inequalities 
are complex and longstanding. It is clearly the role of 
the NHS to help everyone improve their chances of 
living longer and healthier lives. But the health service 
cannot eradicate these inequalities on its own. The 
onus is on government to address health inequalities 
as a cross-departmental issue and to support not just 
NHS efforts but programmes that address the wider 
determinants of health ï like housing, working condi-
tions and early childhood education.ò 
 
ñThe political obstacle is that cash invested in initia-
tives to tackle health inequalities doesnôt produce in-
stant returns. Itôs imperative that politicians continue 
to support the reduction of inequalities as a goal, 
even if the outcomes might not be achieved until after 
they have left office.ò 
http://www.kingsfund.org.uk/what_we_do/press/press_releases/
the_kings_fund_15.html  

134. Council chiefs back 'death tax'  
11 February 2010 ï BBC News  
Ministers in England are currently considering intro-
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ducing a compulsory fee, possibly up to £20,000, to 
pay for social care.  
 
As a result, the Government is under pressure to 
clarify its position after social care chiefs and chari-
ties backed the levy. 
http://news.bbc.co.uk/1/hi/health/8506877.stm  

135. Parties clash over elderly care  
14 February 2010 ï BBC News  
Attempts to reach a deal on elderly care in England 
appear to have fallen even further apart after there 
were a series of angry exchanges on BBC One's 
Politics Show.  
 
Health Secretary Andy Burnham has called a cross-
party conference on the issue after earlier talks broke 
down.  
http://news.bbc.co.uk/1/hi/uk_politics/8514762.stm  

Workforce  

136. Get more out of life with a career in so-
cial care   
A new TV advertising campaign that shows how re-
warding a career in social care can be and urges 
individuals to consider this as a career option, kicks 
off this week.  
 
Over 1.5 million people are employed across the 
adult social care sector in England, and as many as 
200,000 jobs in the sector are expected to be adver-
tised in the coming year, based on existing trends. 
The campaign will encourage the next generation of 
social care workers. 
 
The Department of Health campaign, which runs until 
March 20, focuses on the difference a career in so-
cial care can make through the voices of those who 

work in the sector. 
 
The recruitment drive comes as a new survey reveals 
more than a third of people would consider switching 
into a career in social care, especially in younger age 
groups.  
 
The TV and print advertising is supported by a series 
of face-to-face events across the country that encour-
age people to come along and find out more about 
the range of jobs available. 
 
In the three broadcast adverts, real-life care workers 
talk about what makes their job special. Laura, a care 
worker who supports Joe, who has a learning disabil-
ity, explains that when she goes home, she is happy 
to know that she has made a real difference. 
   
Demand for social care is predicted to steadily in-
crease as the population continues to age. In the next 
20 years the number of people aged over 65 in Eng-
land will increase by just under half, and those over 
85 will double. 
 
Care Services Minister Phil Hope said:  
 
ñSocial care has a huge variety of roles that are chal-
lenging and rewarding. Jobs range from home care 
assistants, to work within residential care homes and 
there is a wide range of positions working with older 
people, children, families and people with disabilities.  
ñCareers offer flexible working hours and opportuni-
ties for further training and qualifications such as 
NVQs. With the number of people who may need 
help with day-to-day tasks set to grow, this is a sector 
that will offer an increasing number of opportunities 
for those looking for jobs or a new career.   
 
ñOur campaign shows that workers in social care 

have a big positive impact on the people they work 
with.ò  
 
David Taylor, 23, who works as a care assistant in 
Mansfield having decided to  leave a career in fashion 
and move into social care, said: 
 
ñMoving into social care is one of the best things Iôve 
done. Every day is different and I work with an amaz-
ing and inspiring team of people. Whilst you do get 
the odd hard day on the job, every time I go in to work 
and see the smiles on the faces of the people I help, 
and knowing theyôre waiting for me to come in makes 
the job worthwhile. Itôs given me more confidence in 
myself and Iôve just completed an NVQ3.ò 
 
The Department of Health ran a similar campaign in 
2009 which proved very successful. Over 32,000 peo-
ple contacted the information line to ask about ca-
reers in social care, and over 385,000 unique users 
visited the website. The Department conducted follow
-up surveys afterwards with a sample of the callers, 
and 58% of those asked had taken action to find work 
in social care since calling the advice line.  

To find out more about the social care recruitment 
campaign, including the full list of events across 
the country visit www.socialcarecareers.co.uk   

137. Get more out of life with a career in so-
cial care  
09 February 2010 DH  
A new TV advertising campaign that shows how re-
warding a career in social care can be and urges indi-
viduals to consider this as a career option, kicks off 
this week.  The DH campaign, which runs until 
20.03.2010 features the difference one can make 
through a career in social care by using the voices of 
those who work in the sector. 
http://nds.coi.gov.uk/clientmicrosite/Content/Detail.aspx?
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ClientId=46&NewsAreaId=2&ReleaseID=410969&SubjectId=36  

138. Lincolnshire trust chief exec sacked for 
swearing  
10 February, 2010 Health Service Journal  
The chief executive of an acute trust has been 
sacked for swearing in meetings, seven months after 
he went on sick leave with stress. 
 
 

Volume 5 Issue 7  

17 February 2010  Brunswicks 

Next  Back 

http://www.brunswicks-web.co.uk/
http://nds.coi.gov.uk/clientmicrosite/Content/Detail.aspx?ClientId=46&NewsAreaId=2&ReleaseID=410969&SubjectId=36


 

 

Page 29 © Brunswicks LLP 2010  http://www.brunswickslaw.eu  

Care and support webchat  
 

Against the background of the growing concern 
about the future of personalisation and funding 
of long term care, and in place of our usual arti-
cle, we bring you the transcript of the ówebchatô 
between Phil Hope, Minister for Care Services 
and members of the public on 09.02.2010  
 
Moderator says:  Phil Hope has just arrived at 
Downing Street and will begin answering your ques-
tions shortly. 
 
Phil says:  Hi, Iôm Phil Hope, Minister for Care Ser-
vices. I am delighted to be here today to answer your 
questions on the future of the care and support sys-
tem and I hope to answer as many of your questions 
as I can. 
 
Mark Edgecombe:  Hi Phil. Can you clarify some-
thing for me? Iôm always puzzled about the definition 
of ôsocial careô as opposed to óhealth careô. What is 
the difference between them given that both types of 
care are the cause of the same illness? Thanks. 
 
Phil replies:  Hi Mark, youôre right that there can be 
confusion about what counts as social care and what 
counts as healthcare. As you know, healthcare is 
medical care provided free at the point of need 
through the NHS which is funded through general 
taxation, but social care is the support given to peo-
ple to help them with everyday living such as help 
with dressing, washing and eating. This is provided 
by local authorities, voluntary organisations and the 
private sector to people at home or in residential set-
tings and is a means tested system. 
 
 

 
 
 
P Stevenson:  I have a relative that through illness 
cannot care for herself yet has to pay for the care she 
receives, the illness is not cancer or a heart condition 
as the care is free but dementia, please could you 
provide an explanation for this discrimination 
 
Phil replies:  Dementia is a very cruel disesase but 
we know we can help people to live with this condi-
tion for many years.  People with dementia may have 
healthcare needs which are provided for through the 
NHS, e.g. for drug treatment and social care needs 
which are provided for through the social care system 
and which, depending on your income, may have to 
paid for by the individual themselves. We are cur-
rently considering a major reform of our care services 
to create a national care service which is fair, simple 
and affordable. I recently published our National De-
mentia Strategy which aims to improve the way that 
people are diagnosed at an earlier stage with earlier 
intervention and support. 
 
fred williams:  Why are you and your government 
making disabled people poorer by taking away the 
Attendant Allowance to feed the NHS. Disabled peo-
ple need that allowance to live. Disabled people are 
the poorest in the country and you want to make 
them ever poorer. 
 
Phil replies:  Fred I can assure you that we are not 
taking away anyoneôs Attendance Allowance. If we 
reform the care and support system to create a Na-
tional Care Service, then all people receiving Atten-
dance Allowance at the time of reform will continue to 
receive the same level of support. There will be no 
cash losers. However, we think there is a good case 
 

 
 
 
for combining our care and support systems to create 
a better system for everyone for the future. 
 
Nicola Lloyd:  How are these new initiatives going to 
be funded with an already overstretched NHS? 
 
Phil replies:  Nicola this is a really important question 
because we have an ageing population, there will be 
more demands upon the system and we estimate 
there will be 1.7 million more people than today by 
2026. Thatôs why we are proposing to create a Na-
tional Care Service in which more people are given 
help to live independently in their own homes, there is 
more investment in care services to prevent people 
going into hospital and residential care and there is 
more integration between health and social care ser-
vices so that people receive better quality care and 
we get the best value for money from the huge invest-
ment that we are now making in our health and social 
care services. 
 
Deirdre Krymer:  Will users who do not want person-
alised budgets be able to retain direct service deliv-
ery? 
 
Phil replies:  Deirdre, the short answer is yes. The 
longer answer is that everyone Iôve met who receives 
their care through a direct payment or a personal 
budget has really been enthusiastic about the control 
and choice it gives them over the kind of care that 
they receive. I would like to see everyone have the 
choice of a personalised budget in the future and en-
suring that services are tailored to meet the specific 
needs of individuals will be at the heart of our new 
National Care Service. 
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Care and support webchat 
(continuedé) 
 
Phill:  Hi, I am a graduate and have been looking to 
find a job in social care since last summer but every-
where is asking for experience. I have tried getting in 
as a volunteer but there arenôt many places and I am 
worried that such a placement will affect my job 
seekers allowance. Any recommendations? 
 
Phil replies:  Phill, I think itôs great that you want to 
join our social care workforce. We are very keen to 
attract new people into a career in caring and we are 
launching today a major new recruitment campaign 
to attract more people into the caring profession. 
This includes graduates, people leaving school or 
college and people wishing to make a career switch 
from their exisiting job. For more information do visit 
our website. I would encourage anyone who wants to 
get experience of caring to join the huge number of 
volunteers who already do a fantastic job in our care 
services. Please check out with the advisors at Job 
Centre Plus if you have any concerns about any ef-
fect of volunteering on your allowances. 
 
Natalie Williamson:  What exactly will be available to 
service users in the reablement package proposed in 
the Personal Care at Home Bill? If adaptations and 
telecare are assessed to be integral in enabling an 
elderly person to remain at home through the reable-
ment package how do the government propose to 
deliver these services in six weeks? As there is no 
clarity in the consultation on this it is impossible to 
determine the impact of this bill on existing services, 
including the work currently being undertaken by 
 
 

 
 
 
 
 
 home improvement agencies who are already deliv-
ering reablement in a variety of ways. If we take it 
that telecare and adaptations are not included as part 
of the reablement package but rather, the reablement 
package identifies the need to provide these services 
and individuals are then referred on to other service 
providers,the potential implications of the delays this 
will incur in terms of reducing the care needs of these 
people needs to considered. For example, would a 
person waiting for an adaptation receive free per-
sonal care (providing they meet the eligibility criteria) 
whilst they were waiting for the adaptation to be com-
pleted? 
 
Phil replies:  Natalie, I think itôs really important that 
people get help with living independently and safely 
in their own homes, particularly if they have recently 
had an operation. We call this reablement care. I call 
it getting back on your feet. This is something that the 
Prime Minister spoke about enthusiastically yesterday 
and is a key part of our Personal Care at Home Bill. It 
will include adaptations and telecare in your home if 
thatôs what you need. I would like to see the excellent 
practice that exists in some parts of the country re-
peated everywhere so that everyone has the chance 
to receive a reablement package tailored to their 
needs. 
 
Phil replies:  Natalie, I think itôs really important that 
people get help with living independently and safely 
in their own homes, particularly if they have recently 
had an operation. We call this reablement care. I call 
it getting back on your feet. This is something that the 
Prime Minister spoke about enthusiastically yesterday 

 
 
 
 
 
and is a key part of our Personal Care at Home Bill. It 
will include adaptations and telecare in your home if 
thatôs what you need. I would like to see the excellent 
practice that exists in some parts of the country re-
peated everywhere so that everyone has the chance 
to receive a reablement package tailored to their 
needs. 
 
Linda:  what plans are there for social inclusion for 
physically disabled adults. 
 
Phil replies:  Linda, I think it is absolutely essential 
that all adults with care needs can live the life that 
they want to live and be able to contribute to and be a 
full part of their community. This for me is a funda-
mental principle that will underpin the new National 
Care Service. 
 
Tracie Noon:  the job of carer will need to be made 
more profesional if more dementia suffers are to be 
cared for in thier homes what will be put into place to 
make sure this happens, Im a scheme manager of a 
sheltered housing and see what effect poor carers 
have on dementia sufferers. 
 
Phil replies:  Tracie, I believe that informal carers 
play a vital role in giving support to people with social 
care needs. We published our ten-year Carers Strat-
egy in 2008 and an early area for action was to im-
prove the amount and quality of respite care for peo-
ple who take on the role of caring for a loved one. Our 
future National Care Service will have carers and  
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Care and support webchat 
(continuedé) 
 
give them the support they need to do their very de-
manding job as well as possible. From this April, the 
Care Quality Commission will be introducing a new 
registration scheme for all providers to ensure that 
minimum standards of care are provided for people 
at home and in residential care. 
 
Gerry:  Is is fair to those older people who have the 
greatest needs, i.e. those in residential/nursing care, 
that they will have to pay for personal care whilst 
those in their own homes, with less needs, will get it 
free? 
 
Phil replies:  Gerry, everyone I talk to says that they 
want to live for as long as possible in their own 
homes rather than go into residential care. Our Per-
sonal Care at Home Bill will provide free care for 
those people in the most need living in their own 
homes. It is these people who have often run down 
many of their savings already who have the most 
needs and for whom their family is providing a lot of 
care and support. We think it is right to give more 
help to people in these circumstances and to reduce 
the numbers of people who might have to go into 
residential care as a result. This new measure is an 
important step towards creating a National Care Ser-
vice. 
 
Paul Clarke:  Question: It seems we will continue to 
have an ageing population for some time. Are we 
being bold enough in planning for the longer term 
care consequences this presents? 
 

 
 
 
 
 
 
Phil replies:  Paul, you are right to identify the chal-
lenge of an ageing population where we will move 
from four adults of working age to every pensioner 
now to two adults for every pensioner by 2026. There 
will be 1.7 million more adults needing care in the 
future. I see an ageing population as an opportunity, 
not a threat, as we will have more people with knowl-
edge, skills and experience who can make an active 
contribution to a fairer society. But fundamental re-
form of our current care and support system will be 
needed. That is why we will be setting out our plans 
for creating a National Care Service that rises to this 
challenge. While we have improved elements of the 
system in the past, the time now is for fundamental 
and wholesale reform. 
 
janet McCarter:  Most people would agree that free 
personal care is the ideal - but how will it be paid for, 
as the cost is likely to increase year on year. 
 
Phil replies:  Janet, the question of funding personal 
care is crucial both now and for the future. The costs 
of providing free personal care at home for those in 
most need is estimated to be £670 million with part of 
this (£420 million) coming from the Government and 
the rest from efficiency savings across local govern-
ment. For the longer term, we need more radical re-
form and we will be spelling out our proposals on this 
in the near future. Free personal care for people in 
most need in their own homes is one of the building 
blocks towards creating a new National Care Service. 
 
 

 
 
 
 
 
 
K Wheeler:  What is going to happen to the very cost 
effective Attendance Allowancel This will be greatly 
missed if it is scrapped as would appear to be the 
case 
 
Phil replies:  I know that many people are concerned 
about the Attendance Allowance so let me say again 
that if we reform the care and support system, any-
body receiving Attendance Allowance at the time of 
reform will receive the same level of cash support. 
There will be no cash losers. We think there is a case 
of bringing together some benefits such as Atten-
dance Allowance and care funding to deliver a better 
joined up service. So we are not scrapping Atten-
dance Allowance as some have claimed, but I believe 
we can provide better care and support for the future. 
Claire Wood:  Hi I have a very serious condition and 
Iôm caring for someone with Dementia but we live to-
gether, weôre mother and daughter. Will she have to 
sell her home to pay for her care? Where does that 
leave me as this is my home too. 
 
Phil replies:  Claire, one of the big unfairnesses that 
people feel about the system at present is that they 
have to run down their savings or sell their homes to 
pay for their care. Itôs a system that has existed since 
1948 when the National Health Service was created 
and is long overdue for reform. We want to create a 
new National Care Service that is fair, simple and 
affordable. I would like to see a system in which peo-
ple who have worked hard, saved up and bought their 
own house do not have to worry about losing their 
inheritance to pay for care costs. 
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Care and support webchat 
(continuedé) 
 
Jasmine Warwick:  Iôm concerned that in the midst 
of going through a vitally important consultation on 
future social care funding, the Prime Minister an-
nounced his intention to offer free personal care. 
This discouraged participants in the consultation and 
has made me feel that all that work was not worth-
while because you are going ahead with your own 
decision regardless of what we might have said. At 
least let us see the results of the consultation. 
 
Phil replies:  Jasmine, I believe it is right that as well 
as drawing up long term plans for fundamental re-
form of the whole system we should take action now 
to help those in most need. Over the last few years 
we have been developing a number of key changes 
to improve the care system as building blocks to-
wards a new National Care Service. Putting People 
First, which is a £500 million programme of funding 
for local government to transform local care services, 
our Carer Strategy, the Dementia Strategy and Valu-
ing People Now - our strategy for people with learn-
ing difficulties - are all steps towards our long term 
goal which is a National Care Service. Offering free 
personal care to people in most need in their own 
homes is another key building block and in particular 
will help more people to receive packages of reable-
ment care in their own home. 
 
I am sorry but I have to go now. I hope I have ad-
dressed many of the different issues that so many of 
you have raised. It has been really helpful reading 
the concerns and thoughts that you all have and I am 
 
 

 
 
 
 
 
confident that as we bring our plans forward for creat-
ing a National Care Service you will see the commit-
ment we have to creating a fairer system and better 
quality for all. If you would like to read more about 
any of these issues please visit the website. Thank 
you all for taking part. 
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Warnings  
 
Brunswicksô Healthcare Review contains news summaries from a 
variety of third party providers.  It is not a comprehensive guide 
from all potential sources.  Whilst we try to ensure that the content 
of Brunswicksô Healthcare Review are correct, we do not check 
third party sources and we cannot guarantee total accuracy.  You 
must not treat anything in this publication as constituting legal 
advice.  
 
We cannot guarantee all hypertext links will always be in  
working order.   
 
This newsletter is intended for health and social care  
businesses based and carried on in England and/or Wales.  
 
Brunswicks LLP accepts no liability whatsoever for any act done or 
not done in reliance upon anything read in this publication.   
Liability is excluded to the fullest extent permitted.  Regulated by 
the Solicitors Regulation Authority. 
 

Data Protection Act  
 
Brunswicks LLP will process (gather, use, store etc.) your personal 
information in our email database in accordance with the Data 
Protection Act 1998.  The information may be disclosed to other 
Brunswicks' associated businesses to, for example, update you on 
new products or provide updates and briefings which we think 
might be of relevance to you.  The information will not be disclosed 
to any other organisation, unless we have an obligation to do so. 
 
If you want your details removed from our database please click 
here and type ñRemoveò.  

Brunswicks LLP is a limited liability partnership registered  in England & Wales.  
Registered Office Suite 3, 56 Hamilton Square, Birkenhead CH41 5AS.  Registered Number OC311095.   
Members: Andrew W Dawson; Keith M Lewin.  Regulated by the Solicitors Regulation Authority. 
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