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Editorial  
 

The politicians are disappointing me! 
 
As someone who doesnôt possess a TV licence I am 
careful to observe the law ï accordingly, I am only 
able to watch the óLeaders Debatesô after broadcast 
and, so far, have seen the first and about half of the 
second.  The third and final broadcast debate will be 
tomorrow.  I am far from convinced of the value of 
such events providing, as they do, the ability to judge 
each of the leaders on their looks, their body 
language but not what they say! 
 
My disappointment runs deeper than that.  
 

 
In the run-up to the announcement of the date set for 
the General Election there was a flurry of activity in 
relation to social care matters, not least the 
foundation of a National Care Service and a debate 
was beginning to take place about how, as a society, 
we are going to pay for long term care.  Not just of 
older people, but of all those with chronic conditions 
which mean that they are in need of care and 
support for the long term. 
 
All the progress has been lost.  As each of the 
political parties duck and dive to avoid having to 
expressly confirm that they must  increase the tax 
burden, if elected; they are also ignoring the other 
elephant in the room ï the cost of long term care. 
 

 
To Brown, Clegg and Cameron ï come on.  Tell us 
what you have in mind. 
 
On a separate topic, the value of shares, as we are 
always told ócan go down as well as upô.  Over the 
past month the value of shares in Southern Cross 
Healthcare, which had steadily recovered over the 
previous 12 months, have dropped like a stone from 
130p each to 74.5p (23.04.10) ï does this represent 
a market correction in view of 
the potentially difficult trading 
conditions facing all social care 
providers or does it represent a 
buying opportunity?   
Time will tell. 
 

This weekôs articleðThe Sunday Times Rich List  
 
This week, as has become traditional we identify those involved in care provision and the effect on their wealth. 
 
  
To read the material now, click here  

Parliamentary Business  
 
 
 

The House of Commons is in recess until 18.05.2010. 
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http://www.brunswicks-web.co.uk/


 

 

Page 3 © Brunswicks LLP 2010  http://www.brunswickslaw.eu  

 

 

 

 

 

 

Volume 5 Issue 14  

28 April 2010  Brunswicks 

Next  Back 

World Elder Abuse Awareness Day on 15 June 2010  
 

Action on Elder Abuse is asking care homes, local authorities, NHS, and other organisations across the country to get involved in the day, 
through holding an awareness-raising or fundraising event for World Elder Abuse Awareness Day on 15 June 2010. 
 
This could be a series of talks in your local community, or perhaps an open day with stalls and entertainment for the general public. Alterna-
tively, some care homes and sheltered housing groups have arranged for a collection, with proceeds coming to Action on Elder Abuse. 
 
World Elder Abuse Awareness Day 2010 promises to be the best ever. Even as you are reading this, events are being planned worldwide in 
readiness for the big day. 

 
What is World Elder Abuse Awareness Day  
 

ñWorld Elder Abuse Awareness Day (WEAAD) is about all of us working together to bring greater recognition of the mistreatment of older adults 
wherever they live throughout the world and to highlight the need for appropriate actionò and is celebrated on the 15th of June every year. 
 
Statistics suggest that 500,000 older people a year suffer some form of abuse in the UK alone, be it by a family member or by a paid carer. Ex-
amples across the world show a similar story; reports from America estimate that for every one case reported, at least another five are not ac-
knowledged. 
 
This is unacceptable. 
 
AEA is calling for change at every level in society, such as change to out-of-date laws protecting vulnerable adults and educating and providing 
information to the general public on how to spot, and prevent, elder abuse. 
 

GET INVOLVED! 
 

Organisations across the world are organising events to raise awareness of the silent suffering of hundreds of thousands of older people 
throughout the world. Action on Elder Abuse have a number of ways for you to participate, from running events on the day to Skydiving. 

If you want to know more, contact Action on Elder Abuse on 020 8835 9290. 
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Abuse/Dignity  
 
1. Pope Benedict XVI reduced to tears after 
child abuse meeting in Malta  
18 April 2010 - Guardian  
Pope Benedict XVI was said to have been reduced 
to tears as he expressed his "shame and sorrow" 
over the Catholic church's sex abuse scandal during 
a meeting with a group of victims in Malta. 
 
The pontiff, 83, has struggled to contain the crisis in 
the church, made his strongest pledge to bring 
priests who have molested children to justice and 
better safeguard future generations from clerical 
abuse.  He met privately with eight of the 10 men 
who say they were sexually abused by Catholic 
priests while growing up in a church-run orphanage 
on the island in the 1980s and 1990s and who are 
testifying in court against three priests. 
 
"He was deeply moved by their stories and ex-
pressed his shame and sorrow over what the victims 
and their families have suffered," the Vatican said. 
"He prayed with them and assured them that the 
church is doing, and will continue to do, all in its 
power to investigate allegations, to bring to justice 
those responsible for abuse and to implement effec-
tive measures designed to safeguard young people 
in the future." 
 

2. Honesty and a commitment to justice 
would have more meaning than any meeting  
19 April 2010 - colmogorman.com  
An edited version of this article appeared in The 
Independent  newspaper in the UK on 19.04.2010.  
Given all we now know about the cover up of clerical 
sexual abuse by Rome itôs difficult to see what is sig-
nificant about the Popeôs meeting with a small num-

ber of victims in Malta over the weekend.  I can fully 
appreciate that it may have been meaningful to those 
who chose to meet the Pope, but it hardly represents 
a major breakthrough in addressing the global scan-
dals engulfing the Roman Catholic Church. 
 
One might have expected that such meetings, as part 
of a meaningful engagement with victims, would have 
been an essential component of an appropriate re-
sponse to abuse by priests.  They are certainly at 
odds with the ongoing denial of the Vatican of its re-
sponsibility for the cover up of crimes against children 
and its use of sovereign immunity to block efforts to 
hold it to account before civil courts. 
 
The perversity of blaming everyone else, including at 
times the victims themselves for the crimes and cover 
ups of the church in a ridiculous attempt to dodge 
accountability, whilst expressing care and concern for 
victims seems entirely lost upon the Vatican. 
 
But there was a much more significant event this 
weekend. 
 
Speaking at a Catholic University Cardinal Dario 
Hoyos revealed that a letter he wrote praising French 
Bishop Peirre Pican for not passing information about 
a rapist priest to the French police was sent to every 
Catholic Bishop in the world in 2001 with the approval 
of Pope John Paul II.  Pican had been convicted of 
failing to report abuse by a Catholic Abbot sentenced 
to eighteen years in prison for paedophilia. 
 
In his letter Cardinal Hoyos wrote, ñI congratulate you 
for not denouncing a priest to the civil administra-
tion.  You have acted well and I am pleased to have a 
colleague in the episcopate who, in the eyes of his-
tory and of all other bishops in the world, preferred 
prison to denouncing his son and priest.ò  Hoyos was 

at the time one of the most senior figures in the 
Catholic Church as head of the Vatican Congregation 
for the Clergy. 
 
So there it is, indisputable proof that the Vatican ac-
tively supported the cover up of clerical sexual abuse. 
Also exposed is the ongoing deceit of the Vaticanôs 
protestations that the church has not covered up 
abuse.  Only last week at the same press conference 
where he asserted that homosexuality was a cause of 
paedophilia, the Popeôs second in command Cardinal 
Bertone said that the church had never impeded in-
vestigations of abuse by priests. 
 
Meetings are all very well, but surely honesty and a 
commitment to justice would be much more meaning-
ful? 
 
Ed.  In 1998 Mr OóGorman launched a legal case 
against the Roman Catholic Church as a result of 
his experiences of sexual abuse at the hands of 
one of its priests when he was a teenager. He 
went on to sue the Bishop of his home diocese of 
Ferns and the Pope.  
 
In 2002 he took part in a BBC documentary, which 
told the story of his battle with the Roman Catho-
lic Church. The film, Suing the Pope aired in 
March 2002 and resulted in the resignation of the 
Bishop of Ferns Dr Brendan Comiskey.  
 
Mr OóGorman is a regular media commentator and 
contributor, has written extensively on social jus-
tice and human rights. He has made a number of 
documentary films, including the BAFTA award-
ing winning A Family Affair (2000), Suing the Pope 
(2002) and Sex Crimes and The Vatican which he 
presented for BBC Panorama in 2006.  
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Mr OóGorman wrote óBeyond Beliefô a powerful 
story of a young manós shame turning to outrage, 
and demonstrates that ðwhatever our past 
hurts ðthere is hope for the future if we are pre -
pared to stand for truth.  Beyond Belief is pub-
lished by Hodder & Stoughton.  
 

3. Pope promises 'action' on abuse  
21 April 2010 ï BBC News  
Pope Benedict XVI has announced his promise that 
the Roman Catholic Church will take "action" over 
child abuse by priests.  
 
The Pope met eight men, during his visit to Malta on 
Sunday, who have complained of abuse during their 
childhood at an orphanage.  
"I wanted to meet some people who were victims of 
abuse by members of the clergy," he said.  
http://news.bbc.co.uk/1/hi/world/europe/8635211.stm  
 

4. Catholic church says sorry over child sex 
abuse scandals  
22 April 2010 - Guardian  

Catholic bishops offer óheartfelt apologyô for 
child abuse scandals that rocked the church  
23 April 2010 - dailymail.co.uk  
English & Welsh Roman Catholic bishops offered a 
óheartfelt apologyô for the abuse scandal in the 
Church and for the inadequate response of some 
Church leaders. 
 

Business News  
 
5. Southern Cross Healthcare Group 
PLC  Sale of Freeholds  
21 April 2010  
Southern Cross Healthcare Group Plc announced 
completion, on 20.04.2010, of the sale of its freehold 

interests in two care homes for a total cash consid-
eration of £14.0m, all of which will be used to reduce 
the Group's borrowings.  The Group will continue to 
operate these homes under long term leases. 
 
Orchid View, Copthorne and Kingsfield, Faversham 
were sold to Citrus Copthorne Real Estate Limited 
and Citrus Faversham Real Estate Limited respec-
tively, with an initial annual rent payable by Southern 
Cross of £1.12m.  The gross asset value of the free-
hold interests divested is £14.0m resulting in neither 
a profit nor loss being recognised. T he proceeds 
from the sale will be used to repay the £6.2m of draw-
ings outstanding on the Group's development facility 
and the balance will be used to reduce the Group's 
term loan to £15.7m. 
 
William McLeish, Company Secretary 
 

6. Four Seasons slate debt talks  
22 April 2010 - HealthInvestor  
Residential care group Four Seasons Health Care will 
hold a private meeting with investors in preliminary 
attempts to avoid administration and extend a vital 
£600 million loan, HealthInvestor reveals. 
 
The care giant and its investment bank Gleacher 
Shacklock have invited noteholders to meet on 
27.04.2010 to initiate the negotiation process for the 
loan extension, which, if unsuccessful, could lead to 
Four Seasons being placed in the hands of adminis-
trators ï the talks are the first step in a further re-
structure following the debt-for-equity swap whichl 
saw lenders write off some £800 million of loans in 
return for stakes in the company, Royal Bank of Scot-
land now holds 40% of the equity. 
 
The proposed loan extension was thrown into doubt 
earlier this year after Four Seasons was contacted by 

American law firm Cadwalader, Wickersham & Taft 
and told that more than 25% of noteholders on the 
senior bond planned to oppose the loan extension ï it 
is not known if the noteholders represented by Cad-
walader would attend. 
 
Ed.  At the time of going to press, we have not 
heard how the meeting went and what outcomes 
there might have been.  
 

7. Care UK PLC - Scheme of arrangement  
22 April 2010  
Recommended Proposals for the cash acquisition of 
Care UK plc by Warwick Bidco Limited 
 
Scheme of Arrangement sanctioned by Court 
 
Care UK plc ("Care UK") announces that at a hearing 
held earlier today, the High Court of Justice in Eng-
land and Wales (the "Court") sanctioned the Scheme 
to effect the recommended acquisition of Care UK by 
Warwick Bidco Limited.  
 
In order for the Scheme to become effective in accor-
dance with its terms, the Court must confirm the Capi-
tal Reduction at the Capital Reduction Hearing which 
is scheduled to take place on 26.04.2010. 
 
Dealings in Care UK Shares on the London Stock 
Exchange will be suspended with effect from 7.30 
a.m. (London time) on 26.04.2010.  It is expected that 
the Scheme will become effective at 7.00 a.m. 
(London time) on 27.04.2010 and that the cancella-
tion of the admission to trading of Care UK Shares on 
the London Stock Exchange's main market for listed 
securities and the admission of the Care UK Shares 
to the Official List will take place at 8.00 a.m. (London 
time) on 27.04.2010. 
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Upon the Scheme becoming effective, holders of 
Scheme Shares will be entitled to receive 450 pence 
for each Scheme Share held by them at the Scheme 
Record Time (6:00 p.m. (London time) on 
23.04.2010). 
 
The consideration due to Scheme Shareholders will 
be sent no later than 11.05.2010. 
 
Capitalised terms used but not defined in this an-
nouncement have the same meanings as given to 
them in the circular containing the Scheme that was 
sent to Care UK Shareholders on 10.03.2010. 
 
A copy of this announcement is available on the 
C a r e  U K  w e b s i t e  a t  h t t p : / /
announcement.careuk.com/  
 

8. Care home in negotiations over debts  
24 April 2010 - The Northern Echo  
A further story about the then  planned meeting be-
tween loannote holders of debts owed by Four Sea-
sons - see item 6 above 
 

9. Southern Cross share value  
Over the past month the value of shares in the com-
pany which had steadily recovered over the previous 
12 months have dropped like a stone from 130p 
each to 74.5p (23.04.10) ï does this represent a 
market correction in view of the potentially difficult 
trading conditions facing all social care providers or 
does it represent a buying opportunity?  Time will tell. 
 

10. Is collaboration the answer?  
May 2010 - Care Management Matters  
Barchaster Healthcare, Castlebeck and Nottingham-
shire Healthcare NHS Trust are co-operating through 
a joint venture style approach to develop new ser-
vices.  Three experts, James Churchill, CEO of As-

sociation for Real Change, Chris Johnson, business 
development director of Decs Group ltd and Barbara 
McIntosh, Co-Director, The Foundation for People 
with Learning Disabilities broadly give the approach 
the óthumbs-upô, but, with caveats. 
 

Care Homes  
 

11. CQC admits errors in registration process  
19 April 2010 ï NCF 
The Care Quality Commission has said that administra-
tive mistakes have been made in its communications 
with care providers about registering with the regulator 
with letters being sent directly to individual services 
notwithstanding head office addresses being known 
to the CQC. 
 
Linda Hutchinson, CQCôs director of registration said 
that the problem lay with the computer systems inher-
ited by the commission from its predecessor, the 
Commission for Social Care Inspection, adding: 
"Getting the information was not straightforward." 
 
CQC has to register all adult care providers by 
01.10.2010.  Applications are being staggered with 
providers allotted a 28-day window in which to com-
plete the process.  The first calls to apply were issued 
earlier this month. 
 
Hutchinson went on to say that the 28-day windows 
given to providers could not be changed by CQC, and 
that those already called on to register should have 
no trouble meeting it. 
 
She said: "Somebody registered within two hours. It 
doesn't take four weeks. We want people to be pre-
pared but we do not see that we will be extending 
deadlines at this stage. 
http://www.nationalcareforum.org.uk/forums/forum_posts.asp?
TID=3564&PN=1 

Ed.  Interesting reasons given for errors... all 
down to the óinherited IT systemsô.  I didnôt notice 
the IT systems cause any difficulties for CQC in 
collecting fees from providers over the past year.  
 
Why is it that whenever the Government or one of 
its creations create a mess everyone else is ex-
pected to rush around to comply?  Care providers 
pay hefty annual fees for this 'privilege' - its about 
time they flexed their muscles to give a clear mes-
sage to the regulator!  

 
12. Sex abuse probe papers shock for     
Moorfield House parents  
21 April 2010 - Formby Times  
A report graphically describing allegations of  em-
ployee misconduct ï was handed to the Formby 
Times by a mother whose disabled son resides 
in  Moorfield House, Melling, Merseyside.  The sensi-
tive document identifies the  alleged victim and a staff 
member (who is  understood to have been cleared of 
wrongdoing following police investigations).  
 
The care home operator of the home concerned, 
which is rated by the regulator as ógoodô, admitted it 
was ñdeeply concernedò that the sensitive document 
had been leaked. 
 

13. Troubled nursing home closes down  
23 April 2010 ï BBC News  
Residents of Forest View Nursing Home, West Coker 
Road, Yeovil were moved and the property closed on 
20.04.2010.  
 
A council spokeswoman said:  
 
"Somerset County Council has worked closely with 
the CQC, Somerset Primary Care Trust and the new 
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management of Forest View nursing home to im-
prove standards.  
 
After we were informed by the CQC that it was taking 
further enforcement action, we began transferring 
publically funded residents to suitable new care 
homes.  This involved close contact with the resi-
dents and their families and we also offered support 
to privately funded residents."  
 
CQC said that whilst there had been improvements 
and good feedback from residents but many staff did 
not have the right training, especially to deal with 
patients with dementia.  
http://news.bbc.co.uk/1/hi/england/somerset/8640427.stm  
 

14. Are you ready for re -registration?  
May 2010 - Care Management Matters  
A review over a couple of pages of the new CQC 
registration regime. 
 

Case Reports  
Law Reports  
 
15. G v E (By his litigation friend the Official 
Solicitor), A Local Authority, and F   
Mr Justice Baker delivered a wide-ranging judgment 
in relation to an interim hearing in a welfare 
case.  The local authority removed E (a 19 year old 
man with a complex genetic condition resulting in a 
severe learning disability) in April 2009 from his adult 
placement carer, F (a woman with whom E had lived 
for more than 10 yrs) without giving any or any ade-
quate consideration to his family life and without a 
Court of Protection application or authorisation under 
the Deprivation of Liberty Safeguards.  Mr Justice 
Baker addressed the following points which will be of 
wide interest: 

1. declarations that Articles 5 and 8 of the Euro-

pean Convention for the Protection of Human 
Rights and Fundamental Freedoms had been 
breached; 

2. addr ess in g  i s sues  concer n i ng  i n -

terim authorisation by the court of a deprivation 
of liberty; 

3. admissibility of statements made by an incompe-

tent person.; Baker J agreed with and endorsed 
the analysis of McFarlane J in Re SA (Vulnerable 
Adult with Capacity: Marriage) [2005]; and 

4. Baker J considered issues relating E's tenancy 

agreement (given that E had no capacity to enter 
into it), and issues relating to whether his sup-
ported living arrangements should properly be 
described as a ócare homeô under the Deprivation 
of Liberty Safeguards and the Care Standards 
Act 2000 ï he did not make findings on these 
points as he was making an interim order only. 

 
Ed.  I am grateful to the reader who brought the 
above judgment to my attention ðthanks Chris.  

Disciplinary cases  

16. Health Professions Council fitness to 
practise alerts ï Issued 13 April 2010  

 
These bi-monthly alerts list give details of the out-
comes of all hearings that have taken place in the last 
two months. Their purpose is to alert employers to 
staff who may be in employment with them and have 
undergone fitness to practise proceedings. Previous 
alerts lists must be withdrawn from circulation two 
months from the date of issue. For an up to date list 
of all upcoming hearings and the outcomes of previ-
ous hearings please visit http://www.hpc-uk.org/
complaints/hearings/.  

Please note that the registrant has 28 days in which 
to appeal the decision, and therefore the sanction 
does not take effect until after that time (this does not 
apply to interim suspension and interim conditions of 
practice orders). 
 
Please see next  4 pages for the hearings lists.  
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Hearings between 01 March 2010 and 31 March 2010  

 
Struck off the Register   
 

 
 
Removal from register - Voluntary  

 
 
Suspension from the Register  

 

Surname  Forenames  Registration 
number  

Date order made  

Cobden Gemma Rachel PA13727 09/03/2010 

Ewers Micheal James PA4259 18/03/2010 

George Bryan R PA4424 26/03/2010 

Gidney Trinity A AS9925 19/03/2010 

Michael Renata RA56266 19/03/2010 

Sherwood Stephen OT30373 12/03/2010 

Smithson Colin R RA41294 12/03/2010 

Walsh Helen ODP23919 17/03/2010 

Surname  Forenames  Registration 
number  

Date order made  

Jones Susan 
OT48309 

17/03/2010 

Surname  Forenames  Registration 
number  

Date & length of order made  

Chapman John OT41421 02/03/2010 ï 12 months 

Khokhar Muhammad T CS01250 22/03/2010 ï 04 Months 

Hopley Barry M A ODP26679 22/03/2010 - 12 months 

Spencer John M PH49823 19/03/2010 - 12 months 

Oduori Heromin A Nyangoro ODP28337 12/03/2010 - 12 months 
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Caution  

 
 
Interim suspension from the Register  

 
 

Surname  Forenames  Registration 
number  

Date & length of order made  

Ali Zaffar Iqbal PH75407 19/03/2010 ï 4 years 

Brogden Sharon PH50157 23/03/2010 ï 3 years 

Brooks Luke RA46058 12/03/2010 ï 4 years 

Dickerson David Peter John PA11096 11/03/2010 ï 3 years 

Holland Micheal John ODP15214 09/03/2010 ï 2 years 

Roberts Louise P CH22418 12/03/2010 ï 1 year 

Leaman Paul A PA01904 22/03/2010 ï 4 years 
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Surname  Forenames  Registration 
number  

Final case to be heard on  

White 
Keith 

BS22071 26/04/2010 

Johnson 
Christine 

CH21629   

Stevenson 
Douglas 

ODP17677   

Wollgramm-Jones 
Daniel 

ODP16810   

Daniels 
Caroline 

ODP14503   

Jones 
Benjamin 

ODP32597   

Williams 
Jason 

PA18076   

Stowe 
Dale W 

PA00849 02/08/2010 
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Interim suspension from the Register (continuedé) 
 

 
 
Removed from Register - Fraudulent entry  
 

 

 
 
 

Surname  Forenames  Registration 
number  

Final case to be heard on  

Stowe 
Dale W 

PA00849 02/08/2010 

Rice 
James 

PA16179 06/05/2010 

Clegg 
Ian 

PA17268   

Constable 
Albert 

PH29651   

Williams 
Dennis 

PH34815   

Howlett 
Richard 

PH27999 20/05/2010 

Surname  Forenames  Registration 
number  

Date order made  

Zytkowska Beata BS57701 17/03/2010 
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Cases referred to the Conduct and Competence Committee  
 

 
 

 

Surname  Forenames  Registration number  

O'brien James M CH23820 

Jukes Michelle ODP15455 

Heaney Richard PA12325 

Miller Richard G OT14854 

Howard Amanda OT10408 

Holmes Matthew PA23767 

Surplice Simon PA05389 

Gordon Gary PO00062 

Stubbs Brendon PH65970 

Biggins Christopher M BS21019 

Tibetan Firopo PH81970 

Edwards Vicky CS00669 

Elliott Karen L SL21277 

Richardson Melissa J SL13530 

Roos Suzanne PYL19811 

Anderson Ann SL05849 

Woodford Mark ODP06301 

Garbett Vickie J ODP20313 

Benton Rachael ODP12212 
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Cases referred to the Health Committee  
 

 

 

 
Employers should check the registration details of prospective employees by visiting www.hpc-uk.org or calling our Registration Department on +44(0)20 7840 9802. You can 
also check the registration status of up to 100 people at a time using our multiple registrant search. Click here for more information: http://www.hpc-uk.org/aboutregistration/
theregister/multiple/ 

 
For full details of our fitness to practise hearings, please see the HPC website at www.hpc-uk.org/complaints/hearings/ 
If you have any specific queries about this document, please contact the Fitness to Practise Department by email at 
ftp@hpc-uk.org or call 020 78409814. 

 

Surname  Forenames  Registration number  

Perry Pamela OT07183 
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Cases in the news  
 
17. Husband of home killer acquitted  
19 April 2010 ï BBC News  
Leigh Baker, the husband of convicted care home 
killer Rachel Baker has been cleared of perverting 
the course of justice.  
 
He was accused of helping his wife in doctoring 
medical records in a bid to try and cover up her drug 
habit.  
http://news.bbc.co.uk/1/hi/england/somerset/8630460.stm  

 
18. Staff suspended after home death  
19 April 2010 ï BBC News  
Twelve members of staff at a South Tyneside care 
home have been suspended during an inquiry into 
the death of 81-year-old Joyce Wordingham.  
 
She was a resident of St Michael's View Care Home 
in South Shields when she died in February this 
year. 
  
A post-mortem examination found she died from 
bronchial pneumonia.  
http://news.bbc.co.uk/1/hi/england/tyne/8630302.stm  

 
19. Southall wins case against GMC  
20 April 2010 ï BBC News  
Paediatrician David Southall has won his appeal over 
a long-running dispute with the General Medical 
Council.  
 
However, he remains struck off the medical register 
after the Appeal Court only ruled the GMC should 
give more detailed reasons for its findings.  
 
 

The judges found that the GMC had failed to give 
adequate reasons over claims that Dr Southall had 
made unjustified allegations about a mother, identi-
fied as Mrs M.  
http://news.bbc.co.uk/1/hi/health/8631796.stm  

 
20. Meeting held in care home inquiry  
21 April 2010 ï BBC News  
Following the death of Joyce Wordingham (see item 
18 above) at St Michael's View, South Shields 
Police are reviewing 15 other deaths at the home as 
part of the investigation and as a result, managers 
held a meeting with families of residents to allow rela-
tives to raise concerns with managers over care and 
staffing levels.  
http://news.bbc.co.uk/1/hi/england/tyne/8634063.stm  

 
21. Social worker admonished for putting 
vulnerable adult at risk  
22 April 2010 ï Community Care  
Claire Long, an experienced social worker has been 
officially warned about her conduct after she placed a 
vulnerable adult service user at risk of harm. 
 
A General Social Care Council conduct committee 
found that she failed to properly assess and arrange 
care for a man known as Mr GT before going on holi-
day. 
 
She received an 18-month admonishment for miscon-
duct. 
http://www.communitycare.co.uk/Articles/2010/04/22/114341/
social -worker -admonished -for -putting -vulnerable -adult -at-
risk.htm  

 
22. Baby Peter sacking ruled lawful  
23 April 2010 ï BBC News  
Sharon Shoesmith, the former head of children's ser-
vices at Haringey Council who claimed she was unfairly 
sacked after the death of Baby Peter has lost her case.  

The High Court rejected her claim that she was unlaw-
fully sacked.  
http://news.bbc.co.uk/1/hi/education/8639496.stm  

 
23. Shoesmith ruling will continue blame cul-
ture in children's services  
23 April 2010 ï Community Care  
Sharon Shoesmithôs failure to secure a judicial review of 
her sacking will could send a very negative message for 
social workers on the frontline, according to Nushra 
Mansuri, of the British Association of Social Workers. 
http://www.communitycare.co.uk/Articles/2010/04/23/114368/
shoesmith -ruling -will -continue -blame -culture -in -childrens -
services.htm  
 

24. Ed Balls' interference in Shoesmith case 
heavily criticised  
23 April 2010 ï Community Care  
Childrenôs secretary Ed Ballsô interference in the 
Shoesmith case was criticised by the High Court judge, 
despite the ruling that Balls'  overall conduct was lawful. 
http://www.communitycare.co.uk/Articles/2010/04/23/114357/ed -
balls -interference -in-shoesmith -case-heavily -criticised.htm  
 

25. Baby P social workers face GSCC        
misconduct charges  
23 April 2010 ï Community Care  
Maria Ward and Gillie Christou, the two social workers 
at the centre of the baby Peter Connolly case in Harin-
gey have been charged with misconduct.  
 
The General Social Care Council announced it was be-
ginning a formal investigation into the conduct of the two 
practitioners on 13 November 2008, two days after three 
adults, including Peter's mother, were convicted of caus-
ing or allowing the childôs death at the Old Bailey. 
http://www.communitycare.co.uk/Articles/2010/04/23/114366/baby
-p-social -workers -face-gscc -misconduct -charges.htm  
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26. What next for Sharon Shoesmith?  
23 April 2010 ï Community Care  
http://www.communitycare.co.uk/Articles/2010/04/23/114365/
what -next -for -sharon -shoesmith.htm  

 
27. Ofsted faces legal probe over Shoesmith 
case 
23 April 2010 ï Community Care  
Ofsted has been reported to the Treasury Solicitor for 
failing to be candid about material relating to the 
Sharon Shoesmith case. 
http://www.communitycare.co.uk/Articles/2010/04/23/114367/
ofsted -faces -legal -probe -over -shoesmith -case.htm  

 
28. Shoesmith ruling: what does it mean for 
DCSs? 
23 April 2010 ï Community Care  
http://www.communitycare.co.uk/Articles/2010/04/23/114364/
Shoesmith -ruling -what -does -it-mean-for -DCSs.htm  

 
29. Sharon Shoesmith disappointed by High 
Court verdict  
23 April 2010 ï Community Care  
Sharon Shoesmith expressed her disappointment  by 
the High Courtôs decision to uphold her claim for unfair 
dismissal.  
http://www.communitycare.co.uk/Articles/2010/04/23/114356/
sharon -shoesmith -disappointed -by-high -court -verdict.htm  

 
30. Curse of Baby P  
25 April 2010 - The Sunday Times  
Focus on the events which have involved those in-
volved and touched by the death of Baby Peter    
Connolly ï prompted by the decision in the High 
Court judicial review case brought by Sharon 
Shoesmith over her sacking by Haringey Council.  
  
Ed.  This is not necessarily the end of the road 
for Shoesmith who may yet bring a claim for 

compensation in relation to losing her job as 
head of childrenôs services at Haringey.  There is 
a claim pending before the Employment Tribunal 
in which she seeks £1m.   
 

Children  
 
31. Increase in child safety warnings  
19 April 2010 ï BBC News  
Researchers say that social workers in England have 
seen a sharp rise in the number of child safety wor-
ries brought to their attention. 
  
The number of warnings from the public or other pro-
fessionals about children at risk has risen by 25% 
since the end of 2007 with an increase of 32% for 
emergency protection orders for children.  
http://news.bbc.co.uk/1/hi/education/8630637.stm  

 
32. Foster failure sparks rethink on childrenôs 
homes  
23 April 2010 - The Times  
Article about the new legal responsibility on councils 
to provide a range of care places for children, from 
foster care to residential care.  From April 2011, chil-
dren will be able to sue councils if they fail to provide 
it.  Of the 60,000 children in care 6,000 move three 
times or more a year and 1,500 have more than 20 
moves in a year. 
 
Ed.  These are truly shocking statistics and soci-
ety owes these   young people a much better 
deal.   I forecast a growth of work for lawyers who 
act for children going through the care system.  

 
 

 

 

 

33. The revolution that aims to tame the          
tantrums  
23 April 2010 - The Times  
Item about óFlipsideô a pilot in Dudley of a ótherapeutic 
foster careô designed to help children with chronic 
behavioural/emotional problems to settle down and 
engage with family life. 
 

Conferences and Courses  
 

34. DH: Human rights training materials and 
human rights resources  
Human rights training materials and human rights 
resources were launched on 31 March 2010. This 
forms a suite of training materials designed for use in 
training sessions for frontline workers - primarily 
health and social care workers - supporting people 
with a learning disability. The resources will assist 
trainers and interested parties as to the range of ma-
terials available. 
ht tp : / /www.dh.gov.uk/en/Pub l i cat ionsandstat i s t i cs/
Publications/PublicationsPolicyAndGuidance/DH_115174  

 
35. Skills for care Newsletter  
Skills for Care information you may find useful 
f r o m  a c r o s s  t h e  s e c t o r .  
To view regional updates please click on the links 
below:  
East Midlands  
Eastern  
London  
North East  
North West  
South East  
South West  
West Midlands  
Yorkshire & the Humber  
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36. Remember I'm Still Me  
06 & 07 May 2010 - Stirling  
This is a repeat of the immensely successful two-day 
seminar organised by the Dementia Centre at Stirling 
University held in 2010. Subject specialists from the 
public and private sector examine the issues high-
lighted by the Care Commission and the Mental Wel-
fare Commission for Scotland in their report Remem-
ber - I'm still me. 
Book your place  
 

37. National Safeguarding Adults Seminar  
07 May 2010ðDeaf Cultural Centre, Birmingham  
10.00AM to 3.00PM 
BOOK NOW! 

 
38. FREE EVENT - The Launch: E -Learning 
for Public Services  
07 May 2010ðDeaf Cultural Centre, Birmingham  
3.30PM to 5.00PM 
BOOK NOW! 

 
39. Human Rights vs Public Protection  
13 May 2010 ï Millennium Stadium, Cardiff  
Time:      10.30 ï 4pm 
Presenters: Marcus Erooga, Jeff Farrar, Stephen 
Hanvey, Shelley Scott 
 
For further information contact:  
 
Malcolm Edge: 01978 262777  
email: woodlandscdc@dsl.pipex.com  
April May Kitchener: 01792 578271  
email: Aprilmay.kitchener@swansea-edunet.gov.uk  
 
Cost:      Members £65      Non-members £75 
 

 

40. Domestic Sexual Violence: Why perpetra-
tors donôt stop and victims donôt leave 
13 May 2010 ï Barnardoôs Sunrise Service, Lon-
don Rd, Southborough, Kent   TN4 0RJ 
Time:      2.15pm ï 3.45pm 
Trainers: Joanna Beazley-Richards, Chartered Psy-
chologist & MD of Wealden College 
 
For further information contact:  
Rod Allonby Tel: 01892 511468 email: 
rod.allonby@barnardos.org.uk 
 
Cost:      Members - £5     Non-members £10 
 

41. Dementia: For Healthcare Assistants  
18 & 19 May 2010 - Stirling  
Another opportunity to participate in essential facilita-
tor training for this innovative programme that cas-
cades dementia training through the care home and 
hospital setting to reduce training costs and develop 
a shared ethos of care - this time in our central Scot-
land offices.  To book a place, please contact Lynsey 
Manson,  T ra in ing Ass is tant ,  on  l yn-
sey.manson@stir.ac.uk or 01786 467740. 

 
42. Dementia: For Healthcare Assistants  
18 & 19 May 2010 - Stirling   
Another opportunity to participate in essential facilita-
tor training for this innovative programme that cas-
cades dementia training through the care home and 
hospital setting to reduce training costs and develop 
a shared ethos of care - this time in central Scotland 
offices.  To book a place, please contact Lynsey 
Manson,  T ra in ing Ass is tant ,  on  l yn-
sey.manson@stir.ac.uk or 01786 467740. 

 
 
 

43. National Child Protection Seminar  
20 May 2010 - Park Inn City Centre, Cardiff  
10.00AM to 3.00PM 
BOOK NOW! 
 

44. National Safeguarding Adults Seminar  

21 May 2010 - Park Inn City Centre, Cardiff  
10.00AM to 3.00PM 
BOOK NOW! 

 
45. FREE EVENT - The Launch: E -Learning 
for Public Services  
21 May 2010, Park Inn City Centre, Cardiff  
3.30PM to 5.00PM 
BOOK NOW! 

 
46. Ethnicity and Use of the Mental Health 
A c t  

24 May 2010 ï  London Conference  
The latest data published on use of the Mental Health 
Act in England for 2008 / 2009 from the Mental Health 
Minimum Data Set shows that the rates of detention 
via the Mental Health Act have increased steeply 
(The NHS Information Office 2009). This report 
shows that 31.8% of service users receiving care on 
inpatient units were detained under the Mental Health 
Act. This is a greater number than in previous years. 
The data also showed that 53.8% of the ñBlackò and 
ñBlack Britishò group who were inpatients, spent some 
time detained compulsorily in comparison to 31.8% 
overall. The over representation of certain Black and 
Minority Ethnic Groups within inpatient services is not 
n e w . 
 
The results of the 2009 ñCount Me Inò Census have 
also just been published (Care Quality Commission 
2010). The Census found that 22% of all patients 
were from minority ethnic groups compared to 20% 
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for the 2005 Census, possibly reflecting the changing 
population of the UK. The rates of individuals subject 
to the Mental Health Act were higher than average 
for some groups namely the Black Caribbean, Black 
African, Other Black and White / Black Caribbean 
Mixed and Other White Groups. The rates of people 
from Other Black and Black Caribbean groups de-
tained under Section 37/41 has remained higher than 
average for the last five years. The rates of admis-
sion or detention have not reduced since 2005 for 
Black and minority ethnic groups. 
 
This one day event will focus on the exploration 
of the following questions:  
 
Å How should we interpret these findings? 
 
Å Is racism the main issue behind the fact that some 
BME groups are over represented in terms of admis-
sion and detention rates and also the increased use 
of certain diagnostic categories such as schizophre-
nia? 
 
Å Should we be focusing on understanding and learn-
ing why certain BME groups are not over repre-
sented? 
 
Å Have the changes to the Mental Health Act been 
detrimental or helpful? To whom? 
 
Å What alternatives are available and seen as useful 
to people from BME communities who have been, or 
who are currently at risk of being detained? 
 
Å Where do the solutions lie? Should we be focusing 
on tackling racism in society? Should we be making 
stronger efforts to address institutional racism within 
mental health services? 
 

Where?  
 
Friends House 
173 Euston Road 
London NW1 2BJ 
 
Tel: 020 7663 1094/1095 
www.friendshouse.co.uk 
 
Conference Contact  
Ahmed Qureshi (conference co-ordinator),  
tel. 07540 356 526 or  
email us on:bookings.bme@googlemail.com  
visit us on www.bme-mentalhealth.org.uk 

 
47. Capitaôs National Conference 
Improving Nutritional Care  
24 May 2010 ï Central London  
Please click here to view the full information  ï 
Booking reference code TSDE 
 
With the recent announcement of a May 6th General 
Election, now is a crucial time to consider likely policy 
changes and influence agendas going forward. This 
Capita Conference has been carefully selected to 
focus on the key cross party issues high on the elec-
tion agenda and has a practical focus looking at deliv-
ering services on the front line. 
 
In partnership with: BAPEN 
Contributions from: National Nurses Nutrition Group, 
National Patient Safety Agency and the Care Quality 
Commission  
 
Capitaôs National Improving Nutritional Care Confer-
ence brings together experts from across the health-
care sector to examine how nutrition can be improved 
in hospitals and the wider community. 
 

This event will examine key issues, including: 
 

¶ Increasing and improving screening in hospitals 
and the community  to ensure early identification 
of malnutrition  

¶ Securing the buy -in of senior management  to 
make nutrition a priority across your organisation  

¶ Providing training for front -line staff  to recognise 
the signs of malnutrition  

¶ Innovative methods for improving nutrition for 
vulnerable groups in hospital settings   

 
Conference Chairs:  
Alan Dobson, Acute Adviser, Royal College of Nurs-
ing 
Dr Mike Stroud, Chair, British Association for Par-
enteral and Enteral Nutrition (BAPEN) 
 
Expert speakers include: 
 

¶ Liz Evans, Nutrition Nurse Specialist, Buckingham-
shire Hospital NHS Trust and Chair, National 
Nurses Nutrition Group  

¶ Caroline Lecko,  Nutrition Lead, National Patient 
Safety Agency   

¶ Sally Bassett , Deputy Chief Nurse, NHS East of 
England   

¶ Dr Rekha Elaswarapu,  Strategy Development 
Manager (Older People) Regulation and Strategy 
Directorate, Care Quality Commission    

¶ Sue Hawkins , Care Catering Services Manager, 
Dorset County Council   

¶ Tom Gentry , Policy Advisor, Age UK    
 
Spaces can be booked on these events either by fill-
ing in and faxing the booking form on the final 
page of the brochure  (For agenda and booking form 
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please click here) to 0870 165 8989, or by e-mailing 
directly  with the delegate details.  
  
Alternatively you can book online  by clicking here 
and using Booking Reference code TSDE . If you 
have any questions or difficulties please call me di-
rect on 0207 202 0597 or drop me an e-mail. 
 
We do offer discounts for Block Bookings  of 3 
delegates or more, please contact me for details if 
interested. 
 
Please read Terms and Conditions  
  
THE BOOKING REFERENCE CODE IS TSDE. YOU 
MUST QUOTE THIS WHEN BOOKING.  
 

48. Relapse Prevention: Pathways: Good 
Lives? Making sense of how to reinforce 
treatment gains  
26 May 2010 - The Angel View Inn, Low Eighton, 
Gateshead, Tyne & Wear NE9 7UB  
Time:      10am ï 4pm ( AGM 12.30 -1.30pm)  
One-Day Training Event & AGM 
 
Trainers: Roger Kennington & Gail McGregor 
 
For further information contact: Carol Butler email: 
carol.butler@barnardos.org.uk 
 
Cost:      Members - £40     Non-members - £60 

 
49. The 2010 Annual Acute Healthcare and 
Private Healthcare Insurance Conferences  
26 and 27 May 2010ðRadisson Blu Portman Ho-
tel, London W1  
The recession is officially over but its impacts con-
tinue to leave their mark on demand trends 

and customer preferences. Both these conferences 
will be discussing latest purchasing trends, market 
developments, winning strategies and emerging op-
portunities going forward and how customers are re-
sponding to tighter economic and business pres-
sures. 

 
To complement the Acute Healthcare Conference  we 
are pleased to introduce a separate stream designed 
specifically for private patient units and smaller pro-
viders which for the first time offers a forum in which 
senior decision makers can discuss key issues. 
 
View brochure or for further information call Irene 
LoCoco on 020 7923 5390 or email 
irene@laingbuisson.co.uk 
 
To book online choose one of the following options: 
Annual Acute Healthcare Conference  

Private Patients and Smaller Providers stream  

Annual Private Healthcare Insurance Conference  

Both days - Annual Acute and Private Healthcare Insurance 
Conferences  

 

50. Capitaôs 2nd National Conference 
Protecting Public Sector Lone Workers  
27 May 2010, Central London  
For the brochure and booking form please click here or 
email me at dave.eastman@capita.co.uk and I will 
email you the brochure as an attachment. 
 
Supported by: Bristol City Council, Suzy Lamplugh 
Trust, Peabody  
 
Chair: Ann Elledge, Chief Executive, Suzy Lamplugh 
Trust  
 
Capitaôs 2nd National Protecting Lone Workers in the 
Public Sector Conference will provide delegates with the 
skills needed to achieve excellence in creating a safe 

environment for their lone workers through specific and 
up to date information which goes beyond theory alone.  
Attend this timely event to take away valuable learning 
on implementing effective lone working policies and 
donôt miss participating in an interactive discussion run 
by Bristol City Council on effective incident and preven-
tion strategies specifically focusing on personal safety, 
skills and training.  
 
Benefits of Attending: 
 

Í Discuss the challenges and share solutions for pro-

tecting all lone workers with a cross public sector audi-
ence 
Í Learn how to conduct methodical risk assessments 
Í Build multi-agency partnerships to ease the process 

of information sharing 
Í Take away best practice on delivering solutions to 

monitor, track and protect lone workers 
Gain advice and guidance on developing systems to 
protect employees from aggression and violence 
 
Our expert speakers include:  
 
Edmund Jacobs, Head of Corporate Health and Safety 
Branch, Ministry of Justice 
John McClain, National Health and Safety Officer, GMB 
Union 
Liz Chambers, Community Safety Manager, Peabody 
Bob Kenwrick, Well Being Manager, British Transport 
Police 
Marguerite Gracey, Head of Libraries, Northumberland 
County Council 
Julian Topping, Programme Lead, Health Work and 
Well Being, Employment Services, NHS Employers 
Richard Martin, Safety Advisor, Bristol City Council 
 
Spaces can be booked on these events either by filling 
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in and faxing the booking form on the final page of the 
brochure (For agenda and booking form please click 
here) to 0870 165 8989, or by e-mailing me directly with 
the delegate details.  
  
Alternatively you can book online by clicking here and 
use booking ref code: TSDE.  If you have any questions 
or difficulties please call me direct on 202 0597 or email 
me at dave.eastman@capita.co.uk 
 

51. Delivering Spiritual Care  
07 June 2010 - Stirling   
This course will provide an essential understanding 
of the contribution spiritual care makes to the person-
centred approach and the role staff should play in 
delivering it.  It will also raise and encourage the real-
ity that care homes are communities in which every-
one, including staff and residents, need to give care 
and support to each other. Book your place. 
 

52. National Homecare Conference 2010  
09 June 2010  - The Royal College of Surgeons, 35
-43 Lincolnôs Inn Fields, London WC2A 3PE, 
óHOW THE NEW REGULATIONS AFFECT HOME-
CAREô 
Ceretas are delighted to invite you to exhibit at the 
Ceretas Annual Conference.  The Conference enti-
tled óHOW THE NEW REGULATIONS AFFECT 
HOMECAREô will be held on 09 June at The Royal 
College of Surgeons, London. 
  
The conference theme will address three key is-
sues:  
  

¶ New Registration standards and the impact on 

Homecare Services 

¶ Transformation and personalisation 
Commissioning 

Invited speakers include: 
  

·         Phil Hope MP 
·         Cynthia Bower, Chief Executive, Care 

Quality Commission 
·         Rosie Varley, Chair, General Social Care 

Council 
·         Andrea Rowe, Chief Executive, Skills for 

Care 
·         Jon Glasby, Professor of Health and Social 

Care and co-director of the health services 
management centre at the University of Bir-
mingham 

·         John Bolton, Director of Strategic Finance, 
Department of Health 

·         Dr Sam Bennett, National Personalisation 
Advisor, Department of Health 

  
Julie Jones, Chief Executive, Social Care Institute for 
Excellence has been invited to chair.  
 
Ceretas is a membership organisation and as such 
we represent all areas of the home care sector.  The 
projected size of the conference is 100 - 200 people 
and delegates will be representative from all corners 
of the home care sector; including private, statutory 
and voluntary.  There is therefore massive potential 
for sponsorship and exhibiting at the event.  This is 
an important time for the industry as there is in-
creased consolidation within the market place.  Now 
is the optimum time to raise the profile of your organi-
sation within the sector.   
  
Marketing of the Conference  
The event will be promoted through the Ceretas 
newsletter which is distributed to a database of over 
7000 contacts and includes all registered providers in 
the UK.  It will also be publicised via the web site, 
press releases and email campaigns.  It will also fea-

ture at the sectorôs premier event, the National Home 
Care Awards and at the Ceretas Networking dinners 
to which all the Corporate Ceretas Members provid-
ers are invited.  

  
Exhibition Opportunities  
The Royal College of Surgeons is a premier venue 
which will allow full opportunity for delegates to meet 
exhibitors.  Exhibition space will be limited, including 
an overall sponsor, who will have prime posi-
tion.  These stands will be situated in the delegate 
lunch and coffee area.  This will ensure that stands 
can be visited with ease without the need for dele-
gates to move to a different area of the conference 
centre and will thus maximising exhibitor expo-
sure.  All delegates will receive exhibitors literature on 
registration.  
  
The cost of exhibiting at the event is £750 per 
space.   Demand for space will be high and therefore 
allocated on a first come first served basis and will be 
for a pop-up display with space for a small table in 
front of the display.   
  
We do hope you can join us to support us at our An-
nual Conference which has now become the premier 
event for the home care industry.   
  
Exhibition space and overall sponsorship is on a 
first come first served basis so please send con-
firmation by return of email.  

  
If you have any questions please do not hesitate to 
contact Heather Parfitt at Ceretas  
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53. World Elder Abuse Awareness Day  
15 June 2010  
Contact Andrea Carnegie for further details on WEAAD 
Tel:  0208 835 9280 
Email : andreacarnegie@elderabuse.org.uk 
 

54. Capitaôs Interactive Seminar 
Personalisation in Mental Health Services  
15 June 2010 ï Birmingham  
Capita are now taking bookings on this practical and 
popular event, which is CPD Certified and supported 
by the National Mental Health Development Unit , 
Stockport Metropolitan Borough Council , and 
South West London and St Georgeôs Mental 
Health NHS Trust . 
 
** ADDITIONAL DATE: Repeated due to popular 
demand ** 
 
For the brochure and booking form please click here  
or email dave.eastman@capita.co.uk. 
 
Seminar Leader: Anne Beales MBE, Director of Ser-
vice User Involvement, Together  
 
ñPersonalisation is simple, cost effective and 
changes lives. The current economic climate and 
drive to make efficiencies offers real opportunities to 
make system change happen more quicklyò, National 
Mental Health Development Unit  
 
Capitaôs interactive seminar provides essential guid-
ance to help stakeholders working to embed person-
alisation throughout the mental health service. 
 
Expert speakers include: 

¶ Kevin Lewis , Personalisation in Mental Health 
Programme Lead, National Mental Health De-
velopment Unit  

¶ Robin Murray -Neill, Mental Health and Personal-
isation Lead Putting People First Team, Depart-
ment of Health  

¶ Rachel Perkins, Director of Quality Assurance 
and User Experience, South West London and 
St Georgeôs Mental Health Trust 

¶ Nick Dixon, Joint Commissioning Manager, 
Stockport MBC and Stockport NHS  

¶ Judi -Ann Dumont -Barter, Project Manager, 
Mental Health Providers Forum  
 

Following the óNew Horizons: A Shared Vision for 
Mental Healthô report, service providers must put in 
place a new approach to recovery which allows 
patients to self direct support according to their 
needs . This seminar includes strategic presenta-
tions, interactive workshops and skills based ses-
sions  and has been specifically designed to prepare 
delegates for this radical change, including: 
 

¶ Tools to promote meaningful social and psycho-
logical recovery through effective support and care 
planning  

¶ Guidance on joint commissioning to promote 
self directed support   

¶ Workforce culture change and organisational 
development  

¶ Engaging service users as partners  
 
Attend to ensure you can promote choice, control 
and independence amongst your clients. 
 
Capita do offer discounts for Block Bookings  of 3 
delegates or more, please contact them for details if 
interested. 
 
Please read Terms and Conditions  

 THE BOOKING REFERENCE CODE IS TSDE. YOU 
MUST QUOTE THIS WHEN BOOKING.  

 
55. Dignified care despite difficult colleagues  

23 June 2010 ï MRC Wales, Llandrindod Wells  
Patient care and quality can be compromised when 
carers and professionals display bullying, manipulat-
ive, intimidating  and negative behaviours. In addition, 
you can feel de-motivated, stressed and distracted. 
This course will help you how to look differently at the 
situation and, therefore, deal with it more effectively 
to improve dignity and respect in the care environ-
ment. 
 
Learning Objectives: 
Understand personality disorders and social psycho-
pathy 
Be able to spot the warning signs 
Develop practical actions 
Learn what you should not do 
Appreciate that the perpetrator needs help 
 
The knowledge gained from this event will meet the 
requirements of the NHS Knowledge &  Skills Frame-
work (NHS KSF) 
 
Please contact:  
Monica Dennis 
A Dignified Revolution 
Britannia House 
11 High Street 
Cowbridge    CF71 7AD 
Tel: 07811 159800    
Fax: 01446 774864 
 Email: info@dignifiedrevolution.org.uk 
www.dignifiedrevolution.org.uk  
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56. Dignity is more than just a word  
Perceptive Professionals Embedding Dignity 
and Respect in a Care Environment  
24 June 2010 ï MRC Wales, Llandrindod Wells  
A Dignified Revolution is a group of individuals, the 
majority of whom are nurses, who want to improve 
the care of older people in hospital.  It was launched 
in January 2008.  The impetus to establish the initia-
tive was driven by the distress that these individuals 
had experienced because of the poor care that their 
relatives had received whilst in hospital, and their 
concern that others might find themselves in the 
same situation. 

 
This workshop is focused on fine tuning communica-
tion and listening skills to enrich your relationships 
with patients/clients, relatives and carers (and your 
colleagues). 

 
Workshop Objectives 

 
Appreciate more fully what dignity means to a patient 
Experience what being treated disrespectfully feels 
like 
Practice using practical tools to increase the respect 
shown to patients 
Understand that staff are also entitled to be treated 
with respect 
Enhance your communication skills 
Take an action plan back to the workplace 

 
The knowledge gained from this event will meet the 
requirements of the NHS Knowledge &  Skills Frame-
work (NHS KSF) 

 
Please contact:  
Monica Dennis 
A Dignified Revolution 
Britannia House 

11 High Street 
Cowbridge    CF71 7AD 
Tel: 07811 159800    
Fax: 01446 774864 
Email: info@dignifiedrevolution.org.uk 
www.dignifiedrevolution.org.uk  
 

57. Design School  
29 & 30 June 2010 - University of Stirling  
The DSDC's design and dementia school heads for 
Shetland in June to cover a range of design issues 
including effective commissioning, project manage-
ment, designing the internal and external environ-
ment and lighting. 
 
Led by Professor Mary Marshall and Richard Pollock, 
Director of Architecture, there will be video confer-
ence contributions by Annie Pollock, Director of Land-
scape Architecture and David McNair, Director of 
Lighting. The school will provide both theoretical and 
practical input over two days and will involve lectures, 
workshops and discussion groups. It will also include 
guidance on using the DSDC's design audit tool as a 
reference text for the design process. 
 
The two-day event  at Islesburgh Community Centre, 
Lerwick, Shetland, is a condensed version of the 
three-day school and does not cover all aspects of 
the standard programme. 
Fee: £700* 
 
To book a place, contact Jemma Donoghue   
*Limited free places for Shetland residents  
 

58. The Scottish Dementia Strategy  
date to be confirmed - Stirling  
This is advanced notice of our plan to host a major 
conference to examine the implications of the Scot-
tish Government's Strategy for Dementia. 

59. Inspection of Care Homes from October 
2010 ï be prepared!  
01 July 2010 ï London  
The new system of registration with the Care Quality 
Commission has now begun.  This means that all ex-
isting  adult social care providers must be registered 
by October 2010, which commits you to undertake to 
meet the requirements of registration including meet-
ing the new Essential Standards of Quality and 
Safety. From October 2010, care homes will be in-
spected under the new regulations and outcomes.  
 
In order to help care home managers to be ready for 
the new inspections from October 2010, we are hold-
ing a one day conference: 
 
By the end of the day you will be able to: 
 

¶ Ensure that your care provision is ready for an 
Care Quality Commission inspection ï Speaker 
TBC, explains the new inspection framework and 
Essential Standards of Quality and Safety, and 
shows you what the Care Quality Commission is 
looking for when inspecting your care home. 

¶ Safeguarding and safety ï Speaker TBC, high-
lights some key aspects of the new Safeguarding 
and Safety standards, including the infection con-
trol code of practice and the Mental Capacity Act. 

¶ Implement safer recruitment and ensure you 
employ suitable staff  - Speaker TBC, explains 
the changes to the vetting and barring system, and 
helps you to ensure that your recruitment practices 
are within the law.  

 
Who should attend?  

¶ Care home managers, business managers and 
other members of the leadership team 

¶ Care home quality assurance managers 
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¶ Care home health and safety managers 
 
Numbers are strictly limited. If they receive your or-
der and payment by 17 May 2010, you will receive a 
£25 discount. For a full programme and to book a 
place, please click here. 

 
60. Westminster Education Forum Keynote 
Seminar  
The way forward for child protection  
06 July 2010 ï Central London  
with 
Sir Roger Singleton - Chief Adviser on the Safety of 
Children and Chair, Independent Safeguarding Au-
thority 
 
Website | Agenda | Book Online  
  
Amidst growing public concern about child safety, 
this timely seminar will look at the effectiveness of 
the current system of child protection and discuss 
options for the future direction of policy.  
 
The seminar is timed to follow the first report to Par-
liament from our Guest of Honour, Sir Roger Single-
ton , Chief Adviser on the Safety of Children and 
Chair, Independent Safeguarding Authority, on the 
Governmentôs progress in delivering the Laming rec-
ommendations. 
 
At this early stage planned sessions to examine: 
 
The governmentôs progress in implementing Lord 
Lamingôs recommendations;  
An assessment of the current state of social work 
training. How can training be improved to sufficiently 
equip the workforce for the realities of protecting chil-
dren;  

Whether the introduction of Childrenôs Workforce De-
velopment Councilôs qualifications and a career pro-
gression framework will help recruitment and raise 
standards within the social work profession;  
Creating an effective child protection team: Analysis 
of the key challenges to creating an effective inter-
agency team in order to protect children. What more 
can be done to improve the pooling of resources and 
information sharing? What is the importance of spe-
cialist initial training and how can relationships be-
tween practitioners and operational managers be 
strengthened in order to ensure an effective referral 
process; and  
Perspectives on whether the standards and expertise 
of inspection have improved since Lord Lamingôs pro-
gress report.  
 
Booking Arrangements  
  
To book places, please use the booking form. 
 

61. Westminster Food & Nutrition Forum 
Keynote Seminar  
Alcohol 2010 - public health, policy and     
personal responsibility  
08 July 2010 ï Central London  
with  
Mark Baird , Corporate Social Responsibility Man-
ager, Diageo GB 
Dr Alena Buyx , Assistant Director, Nuffield Council 
on Bioethics 
Seymour Fortescue , Chairman, Portman Group 
Dr Vivienne Nathanson , Director of Professional 
Activities, British Medical Association (BMA) 
Commander Simon OôBrien, Lead for Alcohol Li-
censing, ACPO (Association of Chief Police Officers) 
Don Shenker , Chief Executive, Alcohol Concern 
Chris Sorek , Chief Executive Officer, Drinkaware 
Dr Ian Twinn , Director of Public Affairs, ISBA 

Chaired by  
Baroness Coussins , Independent Crossbench Peer 
 
Website | Book Online | Live Agenda 
 
This seminar will take a current look at the effective-
ness of alcohol strategies, media campaigns, and 
education around sensible drinking. With alcohol re-
lated hospital admissions increasing, rates of liver 
disease rising and with the ongoing development of a 
National Liver Strategy, this seminar will discuss 
whether a new approach is needed to reduce alcohol 
misuse and related harm. 
 
Timed to take place in the new Parliament, the 
agenda will include consideration of proposals for 
changes to current licensing laws in order to combat 
anti-social behaviour, excise duties and the availabil-
ity, sale and promotion of alcohol. With all the major 
political parties having put forward proposals for 
changes to alcohol policy in the run up to the election, 
this seminar will be an early opportunity to bring to-
gether key policy makers with industry stakeholders 
and other interested parties from healthcare, advertis-
ing and education.  
 
The agenda for this seminar is copied below my sig-
nature, and a regularly updated version is available to 
view online. The seminar is organised on the basis of 
strict impartiality by the Westminster Food & Nutrition 
Forum.  
 
Planned sessions will examine:  

¶ The health and social costs of alcohol misuse; 

¶ Young people and education about sensible drink-
ing;  

¶ Licensing, policing and reducing anti-social behav-
iour; 

Volume 5 Issue 14  

28 April 2010  Brunswicks 

Next  Back 

http://www.brunswicks-web.co.uk/
http://www.westminsterforumprojects.co.uk/forums/index.php?fid=westminster_food_and_nutrition_forum
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=79
http://www.westminsterforumprojects.co.uk/forums/agenda/alcohol_2010_agenda.pdf
http://www.westminsterforumprojects.co.uk/forums/agenda/alcohol_2010_agenda.pdf


 

 

Page 22 © Brunswicks LLP 2010  http://www.brunswickslaw.eu  

¶ Producers, retailers and personal responsibility - 
the role of self regulation, industry and Govern-
ment; 

¶ Proposals intended to promote sensible drinking, 
including minimum pricing and changes to licens-
ing laws; and  

¶ The impact of pricing, placement and promotions 
on alcohol consumption ï and next steps. 

 
Speakers 

 
There will be keynote addresses from: 
 

¶ Mark Baird , Corporate Social Responsibility Man-
ager, Diageo GB;  

¶ Dr Alena Buyx , Assistant Director, Nuffield Coun-
cil on Bioethics;  

¶ Seymour Fortescue , Chairman, Portman Group;  

¶ Dr Vivienne Nathanson , Director of Professional 
Activities, British Medical Association (BMA);  

¶ Commander Simon OôBrien, Lead for Alcohol 
Licensing, ACPO (Association of Chief Police Offi-
cers);  

¶ Don Shenker , Chief Executive, Alcohol Concern;  

¶ Chris Sorek , Chief Executive Officer, Drinkaware; 
and  

¶ Dr Ian Twinn , Director of Public Affairs, ISBA.  
 
Baroness Coussins , Independent Crossbench 
Peer, has kindly agreed to chair part of this seminar. 
We are in touch with further potential senior partici-
pants. 
 
All delegates will receive free PDF copies and are 
invited to contribute to the content. 
  
To book places, please use the online booking form.  
 

Once submitted, this will be taken as a confirmed 
booking and will be subject to our terms and condi-
tions.   
 

62. Sexual abuse of children by people in em-
ployment ï What offenders can teach us 
about prevention & protection  
14 July 2010 ï Barnardoôs Regional Office, Jes-
mond, Tyne & Wear NE2 2JL  
Time:      10am ï 2pm  
Trainer: Marcus Erooga 
 
For further information contact:  
Carol Butler email: carol.butler@barnardos.org.uk 
 
Cost:      Members - £40     Non-members £60 
 

63. Westminster Health Forum Keynote   
Seminar  
World class commissioning  
15 July 2010 ï Central London  
with Angela Gibson, Commissioning Lead, Director-
ate of Commissioning & System Management, De-
partment of Health 
Website | Book Online  
 
The Department of Health's 'World Class Commis-
sioning' programme - aiming to bring improvements 
in the way local health services are commissioned 
and delivered - is under increasing scrutiny with NHS 
funding and public sector finance in the spotlight. This 
seminar will examine the challenges facing local 
SHAs and PCTs in meeting the aims of the pro-
gramme, the current guidance available to local 
health service providers, the improvements being 
made so far, and the role of effective commissioning 
in making public sector spending more efficient. 
Planned sessions will also include case studies and 
examples of best practice. 

 
Timed to take place in the new Parliament, this semi-
nar will also discuss priorities for service delivery, 
management structures, coordination of services and 
what more can be done to ensure better care and 
better value for all. 

 
Booking arrangements 
 
To book places, please use the online booking form.  
 
Once submitted, this will be taken as a confirmed 
booking and will be subject to our terms and condi-
tions below.   
  
Please pay in advance by credit card on 01276 
489144. If advance credit card payment is not possi-
ble, please let me know and we may be able make 
other arrangements. 
  
Options and charges are as follows: 

¶ Places at World class commissioning (including 

refreshments and PDF copy of the transcripts) are 
£190 plus VAT (£223.25); 

¶ Concessionary rate places for small charities, un-

funded individuals and those in similar circum-
stances are £80 plus VAT (£94). Please be sure 
to apply for this at the time of booking. 

  
For those who cannot attend: 

¶ Copies of the briefing document, including full 

transcripts of all speeches and the questions 
and comments sessions and further articles 
from interested parties, will be available approxi-
mately 7 days after the event for £95 plus VAT 
(£111.63); 

¶ Concessionary rate: £50 plus VAT (£58.75).  

 

Volume 5 Issue 14  

28 April 2010  Brunswicks 

Next  Back 

http://www.brunswicks-web.co.uk/
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=79
mailto:carol.butler@barnardos.org.uk
http://www.westminsterforumprojects.co.uk/forums/index.php?fid=westminster_health_forum
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=82
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=82
http://www.westminsterforumprojects.co.uk/forums/showpublications.php?pid=171


 

 

Page 23 © Brunswicks LLP 2010  http://www.brunswickslaw.eu  

64. Westminster Legal Policy Forum Keynote 
Seminar  
Freedom of Information ï future challenges  
15 July 2010 ï Central London  
with  
Graham Smith  
Deputy Commissioner and Director of Freedom of 
Information, Information Commissionerôs Office 
 
and 
 
Professor Robert Hazell  
Director of the Constitution Unit, School of Public 
Policy, University College London 
 
and 
 
Senior representative 
Ministry of Justice  
 
Live Agenda | Our Website | Book Online 
 
This seminar will examine the future direction of free-
dom of information policy, as information disclosure 
continues to have far reaching implications across 
many sectors.  
 
The seminar is timed as the FOIA reaches its fifth 
anniversary and will assess the Actôs impact on gov-
ernment and public authorities, as well as on busi-
nesses that work alongside public bodies, and more 
widely for citizens. 
 
As budgets tighten, sessions will address practical 
issues faced by organisations subject to the FOIA 
with a particular focus on the handling of information 
requests and the challenge of good practice in data 
management- and an evaluation of systems in place 
to handle complaints and FOI request appeals.  

Planned sessions will look at:  
 

¶ The impact of the FOIA in its first five years of op-
eration and the way forward; 

¶ Managing the burden placed on all public authori-
ties subject to the FOIA and how well information 
requests are being met;  

¶ The benefits of a culture of transparency, including 
the role of proactive disclosure; 

¶ The consequences of budget constraints for FOI 
request response times and complaint handling;  

¶ Practical concerns ï consideration of how the re-
cording and storage of information can be im-
proved; and 

¶ The operation and relationship of the FOIA, Envi-
ronmental Information Regulations and the Data 
Protection Act. 

 
A copy of the draft agenda is below my signature. 
You can follow the updated, live agenda here, at our 
website. The seminar is organised on the basis of 
strict impartiality by the Westminster Legal Policy Fo-
rum. 
 
This meeting will bring together policy makers from 
Government and Parliament together with 
representatives from a broad range of public 
authorities, citizenôs groups, local authorities and 
other interested parties. 
 
Speakers and delegates  
 
There will be keynote addresses from Professor 
Robert Hazell , Director of the Constitution Unit, 
School of Public Policy, University College London; 
Graham Smith , Deputy Commissioner and Director 
of Freedom of Information, Information Commis-
sionerôs Office, and a Senior representative from the 
Ministry of Justice . 

 
Other confirmed speakers include: Dr Mirza Ahmad , 
President, Association of Council Secretaries and 
Solicitors and Corporate Governance, Birmingham 
City Council; Patricia Barratt , Senior Associate, Pub-
lic Policy Group, Clifford Chance;  Hazel Grant , Part-
ner, Bristows; Professor Robert Hazell , Director of 
the Constitution Unit, School of Public Policy, Univer-
sity College London; Maurice Frankel , Director, 
Campaign for Freedom of Information; Clive Porro, 
Head of Information Rights, Department for Environ-
ment, Food and Rural Affairs; and Dr Benjamin Wor-
thy , Research Associate, Freedom of Information and 
Data Protection Unit, the Constitution Unit, University 
College London.  Further senior participants are be-
ing invited. 
 
Booking arrangements  
 
To book places, please use our online booking form.  
 
Once submitted, this will be taken as a confirmed 
booking and will be subject to our terms and condi-
tions below. 

 
65. Race Equality in Mental Healthcare: 2010 
and Beyond  
20 July  2010 
10.40am-3.15pm at Westminster, London  
Cost:      £225 per place or £175 for two or more 
places 
 
For full details please visit the Westminster Briefing 
Website. 
 
The Context   
The 2010 objective of the Delivering Race Equality 
(DRE) programme was to implement equality and end 
discrimination in mental health services for all mem-
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bers of the Black and Minority Ethnic (BME) commu-
nity. However, the latest findings of the Care Quality 
Commissionôs census, Count Me In, revealed that 
significant challenges still remain in tackling these 
inequalities. Building on the work of the DRE pro-
gramme, the recently launched New Horizons strat-
egy outlines new approaches to improving mental 
healthcare outcomes for the BME community. Ad-
dressing these remaining inequality challenges and 
improving overall mental health and well-being is 
essential in helping all members of society to realise 
their potential, cope with adversity, and contribute to 
building stronger communities. 
 
Confirmed Speakers Include:  
 

¶ Hari Sewell, National Project Lead ñRaceò, Na-

tional Mental Health Equalities Programme 
 
The Issues  
Throughout the day delegates will have the chance 
to engage with the panel, investigating key issues 
such as: 
 

¶ Reviewing the DRE programme and implications 

of the New Horizons strategy for BME mental health-
care 

¶ What are the key priorities for mental healthcare 

practitioners working with the BME community? 

¶ With tightening health budgets, how can provid-

ers commission effective but affordable mental 
health services? 

¶ How can mental healthcare providers, local au-

thorities and other statutory agencies form more ef-
fective partnerships? 

¶ What lessons can be learnt from community and 

mental health user groups? 

¶ What are the implications of the Equalities Act? 
 
Objectives & Outcomes  
The morning of this Policy and Practice Briefing will 
provide delegates with a forum to consider current 
Government initiatives in delivering race equality in 
mental healthcare and the key challenges that need 
to be addressed. The afternoon will be highly interac-
tive, investigating successful local examples of deliv-
ering better outcomes and offering practical solutions 
to the challenges faced by service providers and us-
ers. For further information, including further key is-
sues to be discussed, please View Full Agenda 
 
Who should Attend? 
 
Delegates will be drawn from local authorities, includ-
ing mental health, social care and race equality offi-
cers; councillors and cabinet members; local, regional 
and national mental health services; relevant central 
government departments and bodies; mental health-
care professionals and practitioners; BME mental 
health NGOs and charities; and any stakeholder that 
has an interest in delivering better mental health out-
comes for the BME community. 
 
Further Information and Registration   
       
Begin Online Registration Process 
- Download Booking form   
 

66. 18th International Congress on Palliative 
Care 
05-08 October 2010 at the Palais des Congrès in 
Montréal, Canada.  
Presented by the Palliative Care Division of the De-
partments of Medicine and Oncology of McGill Uni-
versity, this biennial Congress has grown to become 

one of the premier international events in palliative 
care.  Healthcare professionals, therapists, volunteers 
and all those involved in palliative care come to re-
new themselves as providers of care and to obtain 
the inspiration that will help them shape the palliative 
care of the future. 
  
This yearôs Congress will offer four Concurrent Semi-
nars (October 5), a two-day Pediatric Seminar 
(October 5-6), as well as plenary sessions, work-
shops, research forums, and poster sessions on sub-
sequent days of the Congress. The Congress is trilin-
gual, with interpretation offered in all three languages 
(English, French and Spanish) for plenaries and se-
lected workshops and seminars.  Full details will be 
available in the Detailed Programme (coming in May 
2010) and on the Congress website 
(www.pal2010.com).   
  
The pre-early bird registration deadline is 26 March 
2010.    
 
CALL FOR ABSTRACTS ï DEADLINES  
for Oral presentations: January 31, 2010  
for Poster presentations: May 31, 2010  
 
The deadline for submitting abstracts for presentation 
as workshops, proffered papers or research papers is 
31 January 2010 .  Abstracts on all aspects of end-of-
life and palliative care are welcome.   A full list of sub-
ject categories as well as submission instructions and 
descriptions of each type of presentation can be 
found on the Congress website (www.pal2010.com). 
Poster abstracts may be submitted until May 31, 
2010. 
 
For more information, to register or to submit an ab-
stract, please visit www.pal2010.com or call +1 450-
292-3456 ext. 227.   
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If you are on our mailing list, you will receive the De-
tailed Programme in the spring. If you would like to 
be added to the mailing list, please e-mail us your 
postal address. 
  
We look forward to welcoming you in Montreal! 
  
April OôDonoughue 
Congress Coordinator 
18th International Congress on Palliative Care  
2010 Congress Secretariat  
c/o OôDonoughue & Associates Event Management 
75 chemin Mountain 
Mansonville, Québec, Canada J0E 1X0 
  
Tel: +1 450-292-3456, ext. 228 
Fax: +1 450-292-3453 
E-mail: info@pal2010.com 
Web : www.pal2010.com 
  

67. Coming of Age: Dementia in the 21st 
Century  
19-21 October 2010 in Londo  
The conference is aimed at all those who work 
with and support people with dementia.   
 
We are delighted to have secured a range of interna-
tional experts in the field as our keynote speakers:  
 
Professor Stephen G. Post, USA 
Professor Henry Brodaty, Australia 
Professor Sandrine Andrieu, France 
Professor Emma Reynish, UK 
 
A number of interesting and pertinent themes have 
been chosen for the conference.  
 
I hope that you will put this date in your diary now 
and join us in October 2010 to celebrate our 21st 

birthday and be part of this landmark conference. 
Together we can make an impact on dementia care 
in the 21st century.  
  
For further information please visit the more about 
this event section (see upper left hand side of page). 
http://events.dementia.stir.ac.uk/coming -age-dementia -21st -
century  

 
68. Westminster Health Keynote Seminar  
Mental health ï beyond the horizon  
26 October 2010 - Central London  
with  
Dr Jo Nurse   
National Lead for Public Mental Health and Well-
being, Department of Health 
 
Website | Book Online | Live Agenda 
 
This seminar will assess the New Horizons strategy 
one year on: reviewing its early impact, outlining the 
challenges that have been faced and how they have 
been addressed - and asking what further steps 
should be taken to improve public mental health.  
 
Public mental health is becoming increasingly impor-
tant in healthcare and in the workplace, with the 
search for cost savings a priority in meeting the future 
financial demands on the service. This seminar will 
also discuss priorities for service delivery, coordina-
tion of services and the challenges for implementa-
tion. 
 
At this early stage sessions will focus on: 
 

¶ Mental health ï priorities, outcomes and costs; 
¶ Promoting public mental health ï challenges, op-

portunities and future strategies; 
¶ The role of early intervention and education; 

¶ What more can be done to tackle inequalities in 
mental health provision and quality of service; 

¶ The role of staff training and service development 
in meeting the challenges of New Horizons and 
the personalisation of care; and 

¶ The next steps for mental health policy moving on 
from New Horizons. 

 
The seminar is organised on the basis of strict impar-
tiality by the Westminster Health Forum. The agenda 
is copied below my signature and a regularly updated 
version is available to view online. 
 
Speakers  
There will be a keynote address from Dr Jo Nurse , 
National Lead for Public Mental Health and Well-
being, Department of Health. Further senior speakers 
are being approached. 
 
All delegates will receive free PDF copies and are 
invited to contribute to the content. 
  
Booking arrangements  
To book places please use the online booking form.  
 
Once submitted, it will be taken as a confirmed book-
ing and will be subject to our terms and conditions 
below.   
 
 

 
69. ECCA Annual Conference  
17 November 2010 - Holiday Inn, Bloomsbury, 
London  
Details will follow over the coming months. 
 

Consultations  
To follow next week  
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Care Quality Commission , 
CSSIW &  
Scottish Care Commission  
 
70. CQC admits errors in registration       
process  
19 April 2010 ï NCF 
The Care Quality Commission has said that administra-
tive mistakes have been made in its communications 
with care providers about registering with the regulator 
with letters being sent directly to individual services 
notwithstanding head office addresses being known 
to the CQC. 
 
Linda Hutchinson, CQCôs director of registration said 
that the problem lay with the computer systems in-
herited by the commission from its predecessor, the 
Commission for Social Care Inspection, adding: 
"Getting the information was not straightforward." 
 
CQC has to register all adult care providers by 
01.10.2010.  Applications are being staggered with 
providers allotted a 28-day window in which to com-
plete the process.  The first calls to apply were is-
sued earlier this month. 
 
Hutchinson went on to say that the 28-day windows 
given to providers could not be changed by CQC, 
and that those already called on to register should 
have no trouble meeting it. 
 
She said: "Somebody registered within two hours. It 
doesn't take four weeks. We want people to be pre-
pared but we do not see that we will be extending 
deadlines at this stage. 
http://www.nationalcareforum.org.uk/forums/forum_posts.asp?
TID=3564&PN=1 

Ed.  Interesting reasons given for errors... all 
down to the óinherited IT systemsô.  I didnôt notice 
the IT systems cause any difficulties for CQC in 
collecting fees from providers over the past year.  

 
71. Are you ready for re -registration?  
May 2010 - Care Management Matters  
A review over a couple of pages of the new CQC reg-
istration regime. 
 

Ireland, Scotland & Wales  
Ireland  
 
72. More people waiting longer in A&E  
22 April 2010 ï BBC News  
The number of people in Northern Ireland who end up 
waiting longer than the target time in Emergency depart-
ments has more than doubled in the past two months.  
 
Over 1,200 patients had to wait for more than 12 hours 
for treatment across all of the trusts in March, compared 
to 541 in February.  
http://news.bbc.co.uk/1/hi/northern_ireland/8637371.stm  

 
Scotland  
 
73. Norovirus ward closures 'rising'  
18 April 2010 ï BBC News  
New figures show that the number of hospital wards 
closed by the winter vomiting bug almost tripled in 
four years. 
  
The Norovirus has led to 318 ward closures in Scot-
land in the past year compared to 107 in 2006-7, with 
infections among patients and staff increasing from 
1,026 to 3,166 over the same period.  
http://news.bbc.co.uk/1/hi/scotland/8628601.stm  

74. Hospital handed infection targets  
19 April 2010 ï BBC News  
The Healthcare Environment Inspectorate has pub-
lished a list of requirements to reduce the risk of in-
fection to patients at Borders General Hospital after a 
visit by its inspectors to the site near Melrose at the 
beginning of March.  
 
The body said it had found "poor infection control 
practices" which had raised "significant concerns".  
h t t p : / / n e w s . b b c . c o . u k / 1 / h i / s c o t l a n d /
south_of_scotland/8629412.stm  

 
75. Age UK launches inaugural TV campaign  
19 April 2010 ï Age UK  
Age UK the new charity  from the combination of Age 
Concern and Help The Aged is to launch itôs first TV 
campaign to raise awareness of itôs work, products and 
services and how people can become involved. 
 
The first advert hit the screens on 19.04.2010 (airing 
within ITV1's Emmerdale) and featured Brian Cox, aged 
63, who is known for his roles in Shakespearean drama 
and appearances in Braveheart, Rob Roy, X-Men 2 and 
The Bourne Supremacy.  
http://www.ageconcernandhelptheagedscotland.org.uk/about/
news/371_age -uk-launches -inaugural -tv-campaign  

 
76. Rural NHS provision 'needs work'  
23 April 2010 ï BBC News  
The Scottish Parliamentôs Health Committee has said a 
substantial amount of work needs to be done to re-build 
confidence in out-of-hours health care in rural areas.  
 
Reforms six years ago meant GPs were allowed to opt 
out of being on call but the Scottish Parliament's health 
committee decided to investigate after complaints that 
standards had fallen.  
http://news.bbc.co.uk/1/hi/scotland/8639247.stm  
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77. Stalking protection for NHS staff  
25 April 2010 ï BBC News  
Scotland's largest health board, NHS Greater Glasgow 
and Clyde is looking at ways on how to protect its em-
ployees from stalking.  
 
The Board has decided to make the move following 
"unwanted and intrusive contact" involving staff being 
followed, secretly photographed or harassed with some 
physical damage to their property.  
h t t p : / / n e w s . b b c . c o . u k / 1 / h i / s c o t l a n d /
glasgow_and_west/8642660.stm  

 

Wales 

78. Marjorie dances into the 100 club  
25 April 2010 ï BBC News  
Former ballet dancer, Marjorie Jebb, is celebrating be-
coming a care home's fourth resident aged over 100.  
 
She lives at the Hillbury Care Home in Wrexham, was 
born in India in 1910 and trained as a dancer in Paris in 
the 1920s and joins fellow residents Sister Margaret 
Foster and Hilda Thomas, both 100, and Esther Wright, 
102.  
http://news.bbc.co.uk/1/hi/wales/north_east/8634769.stm  

 

Learning Disabilities  
79. Changing the future for adults with        
autism  
May 2010 - Care Management Matters  
Mark Lever of National Autistic Society writes about 
the new national strategy óFulfilling and Rewarding 
Livesô aimed at helping those with autism to live inde-
pendently ï Mr Lever considers the strategy and the 
implications for social care providers.  There is a long 
road ahead. 

Legislation Update  

80. No. 161 The Protection of Vulnerable 
Groups (Scotland) Act 2007 (Prescribed Ser-
vices) (Protected Adults) Regulations 2010  
23 April 2010 ï OPSI  
SSI 2010/161 - Print Version (PDF - 102 kb) 

CHILDREN AND YOUNG PERSONS 

81. The Protection of Vulnerable Groups 
(Scotland) Act 2007 (Automatic Listing) 
(Specified Criteria) Order 2010  
23 April 2010 ï OPSI  
Draft SSI 9780111008850 - Print Version (PDF - 138 kb) 

82. The Protection of Vulnerable Groups 
(Scotland) Act 2007 (Modification of Regu-
lated Work with Children) Order 2010  
23 April 2010 ï OPSI  
Draft SSI 9780111008867 - Print Version (PDF - 117 kb) 

83. The Protection of Vulnerable Groups 
(Scotland) Act 2007 (Relevant Offences) 
(Modification) Order 2010  
23 April 2010 ï OPSI  
Draft SSI 9780111008829 - Print Version (PDF - 110 kb) 

PROTECTION OF VUNERABLE ADULTS  

84. The Protection of Vulnerable Groups 
(Scotland) Act 2007 (Automatic Listing) 
(Specified Criteria) Order 2010  
23 April 2010 ï OPSI  
Draft SSI 9780111008850 - Print Version (PDF - 138 kb) 

85. The Protection of Vulnerable Groups 
(Scotland) Act 2007 (Modification of Regu-
lated Work with Adults) Order 2010  
23 April 2010 ï OPSI  
Draft SSI 9780111008836 - Print Version (PDF - 107 kb) 

86. The Protection of Vulnerable Groups 
(Scotland) Act 2007 (Relevant Offences) 
(Modification) Order 2010  
23 April 2010 ï OPSI  
Draft SSI 9780111008829 - Print Version (PDF - 110 kb) 

87. No. 1171 (W.104) The Safeguarding Vul-
nerable Groups Act 2006 (Controlled Activity) 
(Wales) Regulations 2010  
23 April 2010 ï OPSI  
SI 2010/1171 - Web Version (HTML)  
 

Mental Capacity  

89. See case of G v E (By his litigation friend 
the Official Solicitor), A Local Authority, and 
F 
Item 15 this issue  

Mental Health  

90. Hello,      April 2010  
There's just two weeks to go until the general elec-
tion. I voted at the last general election because I 
think it's important to have a say. However, I think 
MPs need to be clearer about what they are doing for 
people with a learning disability. 

 
We need to know how MPs would support people to 
get jobs, improve healthcare and make sure people 
get the services they need. With your support we've 
already succeeded in getting the main parties to pub-
lish easy-read manifestos. 

 
Now please ask your local candidates what they are 
going to do if they get elected on 6 May. 
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You can find out more about the election and get all 
the latest learning disability news below. 

 
Best wishes, 
Dean Meuleman 
Accessible communications assistant, Mencapò 
 

Miscellaneous  
 
91. Healthcare Leader calls for an óintelligent 
partnershipô to meet UK healthcare needs 
19 April 2010 - General Healthcare Group  
Adrian Fawcett, whose company runs over 70 hospi-
tals and clinics across the UK employing more than 
9,000 healthcare staff, has accused Labour, the Con-
servatives and the Liberal Democrats of constructing 
a ñwall of silenceò over the future of UK healthcare 
provision and called for a proper debate on how the 
UK is going to meet rising demand. 
 
Mr Fawcett said: ñPolitical timidity and party spokes-
people afraid to put a step out of line has strangled 
any meaningful healthcare debate in this elec-
tion.  Healthcare remains one of the main issues in 
the minds of voters but the response so far from poli-
ticians is to offer complicated arguments over budg-
etary funding which completely miss the 
point.  GHG  launches its own healthcare manifesto 
today which urges policy makers of all parties to 
back an óintelligent partnershipô between the NHS 
and the private and independent healthcare sectors 
to help meet the inexorable rise in demand for 
healthcare while simultaneously improving delivery 
and performance. 
 
ñIt is clear we have reached a cross-roads in national 
healthcare provision.  It is wrong for politicians of all parties 
to focus exclusively on preserving budgets and assuring 

people that they will always spend an equal or increasingly 
larger amount of their money on maintaining the status 
quo.  Ring-fencing funding is little more than a óquick-
fixô.  We are now typically paying just under £2,000 each in 
tax to support healthcare, and in the past decade the NHS 
budget has risen massively ï from £40bn to £110bn.  
 
ñNo party has yet set out how it would cope with a rapidly 
ageing population, increasing medical inflation and new 
and more expensive treatments which will add massive 
further pressure on health outcomes over the next few 
years.  The baby boomer generation is about to hit the 
point where it makes maximum call on the resources of our 
healthcare system.  Given the current budget deficit, we 
need fresh ideas and thinking. I  am not presumptuous or 
arrogant enough to suggest we have all the answers but I 
do know that a real debate is needed and needed now.ò 
 

The GHG manifesto argues that the spare capacity 
which exists in the private healthcare sector should 
be factored in to the countryôs ability to meet rising 
demand for healthcare, and to improve health out-
comes.   
 
The private and independent sectors need a seat at 
the healthcare planning table rather than continuing 
to be a ófail-safeô ï stepping in to help only as and 
when needed.  A moratorium on building new hospi-
tals unless spare independent capacity has also been 
looked at is one of the recommendations in the GHG 
manifesto, and is based on the fact that the NHS 
could utilise the spare capacity in the private and in-
dependent sectors to the benefit of the patient and 
cost-effective healthcare delivery.  Accessing these 
extra beds at existing NHS tariffs would help avoid 
expensive new build and borrowing costs, and should 
be a precursor to a closer, genuine óintelligent part-
nershipò between the NHS and independent and pri-
vate sectors.  
 
 

Other Manifesto recommendations include the ability 
for people to pay extra for services carried out in the 
private sector, rather than lose their NHS entitlement, 
and a call to offer tax relief for people who self-pay for 
treatment or who have private medical insurance on 
the grounds that incentivising those that can afford it 
to increasingly take personal responsibility for their 
own healthcare helps reduce the burden on the 
NHS.    
 
Adrian Fawcett added: ñOur manifesto is not an agenda for 
privatisation ï far from it. The NHS is excellent in a tremen-
dous number of areas, such as emergency services and 
major surgery, but there is an argument that it cannot be 
expected to continue on its own to manage the increase in 
demand for services in the margins, such as hip replace-
ments and weight loss surgery as well as our rising lifestyle 
disorders, without substantial further funding or another 
significant rise in waiting times.  We need our policy makers 
to look at how other countries less reliant on tax as the sole 
funding source have managed to achieve health outcomes 
and performance better than ours.  
 
ñThe ideas in our manifesto echo what our patients tell us is 
on their minds and in their thinking, and are ideas that could 
make a genuine difference to the quality of healthcare in 
this country.  We have extensive and unique market experi-
ence, and believe there is strong potential for the independ-
ent sector ï private and voluntary sector operators ï to 
transform the provision of healthcare in the UK provided the 
Government supports an intelligent partnership.ò 
 

Other manifesto recommendations include: 
 

¶ Fining all hospitals ï independent and NHS ï where an 

operation leaves patients with avoidable infections such 
as MRSA and C Difficile and use the money from fines to 
promote hospital cleanliness 

¶ Mandating the NHS and independent sector to work to-
gether on national skills planning to avoid shortages with 
emphasis on up-skilling nurses 
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¶ Establishing consistent patient outcome measures 
across the NHS and independent  sectors by 2012 so 
that people can make informed choices 

¶ Allowing co-pay on top of the NHS tariff contribution for 
additional services carried out in the private sector  

¶ Having all healthcare providers put their information in 
the NHS Information Centre as a repository  

 
Adrian Fawcett, added: ñOur recommendations consider 
issues affecting public health, including our views on how 
to get the very most out of our healthcare spending.  We 
hope that this election period can set out an agenda for 
change which can be debated by the public ï as it rightly 
should.ò 
 

For more about General Healthcare and to read 
its manifesto visit www.generalhealthcare.co.uk  
 

92. Solicitor sues own firm for bad divorce 
settlement  
19 April 2010 - The Lawyer  
An odd story this; Andrew Grove, name partner and 
sole owner of a law firm specialising in bringing 
claims on behalf of victims of childhood abuse is su-
ing his own firm for negligence and damages in the 
region of £300,000 in connection with advice he re-
ceived ­concerning his divorce. 
 
He apparently asserts that his law firm was over-
valued and that its true value is £12,000. 

 
93. Hospital death rates 'poor test'  
20 April 2010 ï BBC News  
The British Medical Journal says that death rates are 
a poor measure of hospital care and should not be 
used to trigger public inquiries. 
  
The analysis argued the figures were a "poor test of 
quality" and urged inspectors to rely on other meas-
ures instead.  
http://news.bbc.co.uk/1/hi/health/8633214.stm  

94. 'Rude' GP 'drove away' patients  
20 April 2010 ï BBC News  
The General Medical Council has heard how Dr 
Henry Hart, 45, of the Bayside Family Practice was 
"rude, aggressive, unhelpful and unprofessional" .  
 
It is alleged he frequently shouted and swore at staff 
and patients and sat during consultations with his 
back turned to patients.  
http://news.bbc.co.uk/1/hi/england/cumbria/8633209.stm  

 
95. Hospitals report fall in violence  
21 April 2010 ï BBC News  
Cardiff University has undertaken a major study of 
the number of people treated after being attacked 
and say that it proves that serious violence is continu-
ing to fall in England and Wales.  
 
However, the research also found that an estimated 
2,800 children were treated for serious violence, up 
8% on 2008.  
http://news.bbc.co.uk/1/hi/uk/8633869.stm  

 
96. Health campaign 'saves 850 lives'  
21 April 2010 ï BBC News  
Welsh doctors estimated that a campaign to improve 
patient safety has helped save over 850 lives since 
its launch.  
 
The 1,000 Lives Campaign aims to reduce infections 
and surgical complications, and improve critical care 
and the management of medicines.  
http://news.bbc.co.uk/1/hi/wales/8632895.stm   
 
97. Telling the story of Hartfields: retirement 
village for 21st century  
21 April 2010 ï NCF 
Story on Hartfields, a retirement village in Hartlepool 
that opened in 2008, which was developed by the Jo-

seph Rowntree Housing Trust in partnership with Hartle-
pool Borough Council and other local agencies.  
http://www.jrf.org.uk/sites/files/jrf/Hartfields -retirement - village -
summary.pdf  
http://www.nationalcareforum.org.uk/forums/forum_posts.asp?
TID=3568&PN=1 

 
98. The HPC launch online renewal service  
22 April 2010 - Health Professions Council  
The HPC has launched a new online service which 
will enable registrants to renew their registration and 
pay their registration fee securely using their online 
account. 
 
In addition, registrants will now be able to change 
their address and contact details as well as download 
direct debit instructions for further payment options. 
 
The new system will enable faster renewal confirma-
tion for registrants and, it is claimed, will allow HPC to 
offer an improved service to all registrants. The new 
system will also enable HPC to continue to develop 
the online service in the future. 
 
ñWe are delighted to be able to provide this opportu-
nity to our registrants and look forward to receiving 
feedback on the system. We have launched this as 
part of our ongoing commitment to providing a high 
quality service to our registrants,ò said Richard 
Houghton, Head of Registration. 
 
Further information can be found on the HPC website 
at www.hpc-uk.org/registrants/renew 

 
99. Norman Lamb on the NHS under the Lib 
Dems 
23 April, 2010 - nursingtimes.net  
Norman Lamb MP, Liberal Democrat spokesman on 
health writes article for Nursing Times. 
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Ensuring that the NHS continues to thrive is one of 
the greatest challenges facing the next govern-
ment.  Whoever wins the [general] election will have 
to face up to the fact that the scale of the public defi-
cit and the state of our economy means the era of 
ever expanding budgets has come to an end.  Those 
of us who care passionately about the NHS must ask 
new questions: not just ñhow muchò but ñhowò we 
spend money.  I believe we can protect and improve 
the NHS in an age of austerity, but to do that re-
quires a new approach. 
 
Strategic health authorities often act as nothing more 
than outposts of the Department of Health, there to 
enforce the secretary of stateôs will on the local 
NHSé 

 
100. Norman Lamb interview: the Liberal    
Democrats' health policy priorities  
23 April, 2010 - Health Service Journal   
If Liberal Democrat health spokesman Norman Lamb 
once felt ignored by the health world, he is clearly 
now enjoying the limelight generated by talk of a 
hung parliament writes Charlotte Santry. 
 
Mr Lamb asserts the Liberal Democrats party is ñnow 
taken seriously by the health communityò. 
 
ñI think in the past there were times when the Liberal 
Democrats were possibly rather dismissed but I think 
now our critique is credible, I think itôs distinctive, I 
think itôs liberal and I think it would make a very posi-
tive difference to the NHS.ò 
 
Strategic health authorities would be abolished by 
the Lib Dems, and health boards would be kept in 
check by a legal ñduty to cooperateò.  This would en-
sure health boards worked together on staff training 

and specialist services that could not be provided by 
each individual area. 
 
The party also differs from both the Labour and con-
servative parties in its proposals for NHS spending - it 
has not made guarantees to protect the budget. 
 

101. Is it just me?  
May 2010 - Care Management Matters  
Robert Chamberlain , Editor in Chief of Care Man-
agement Matters, writes about the White Paper on 
the creation of a National Care Service and poses 
some interesting questions about what it might mean, 
if implemented, in terms of care provision ï in short, 
will there be more or less? 
 

 
102. Building the National Care Service  
May 2010 - Care Management Matters  
Over several pages Les Bright considers the content 
of the White Paper. 

 
103. Key Players  
May 2010 - Care Management Matters  
A brief consideration of six individuals who have had 
a significant impact on social care and the develop-
ment of the system. 

 
104. Legal Firms  
May 2010 - Care Management Matters  
A tabulated list of some 13 law firms offering special-
ist support to care providers, there was insufficient 
space to incorporate all of the information provided by 
each.   
 
Ed. Brunswicks is pleased to have been included 
in the list.   Not all of what we do has been 
listed.   However, we offer a full service to care 

providers ï if in doubt, give me a call, no cost and 
without obligation 07779 128 599.   Keith.  
 

NHS 
 
105. Records pledge in Conservative       
manifesto  
16 April 2010 - eHealth Insider  
The Conservative election manifesto has reiterated 
the Tories' pledge to give patients online control of 
their own health records. 
 

106. SCR roll -out suspended  
16 April 2010 - eHealth Insider  
DH suspended the roll-out of the Summary Care Re-
cord in the five strategic health authorities where ac-
celerated implementation has been underway. 
 

107. Hospitals warned to dispose of waste 
properly  
20 April 2010 - Health Service Journal  
An investigation has been launched after tonnes of 
hospital waste was dumped at an old airfield in Suf-
folk, the Environment Agency said. 
 

108. Projects 'could cut costs of NHS'  
20 April 2010 ï BBC News  
The health service in Cornwall seems to be leading 
the way with a pilot project that is saving money and 
improving patient care for the NHS. 
 
Nearly 600 people with long-term conditions are reg-
istered on the Telehealth project, aimed at reducing 
costly emergency hospital admissions.  
http://news.bbc.co.uk/1/hi/england/cornwall/8631031.stm  
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109. New £1.5m NHS uniforms 'cause rashes'  
21 April, 2010 - Health Service Journal  
A £1.5m programme to for colour-coded NHS uni-
forms in Wales might be scrapped after scores of 
nurses complained that the garments caused painful 
rashes.  The clothes, designed to make different 
grades of staff easier to identify, are currently being 
rolled out in the Hywel Dda and Betsi Cadwaladr Uni-
versity health boards. 
 
A spokesman for the Welsh Assembly said that while 
the problems had affected ña minorityò of workers, 
concern for the welfare of staff was ñparamountò. 
 
Ed.  When Adam was a lad, or was it just meé 
the grade of nursing staff was indicated by col-
our and number of óbandsô on a nursing hat (if 
female) or on epaulettes (if male) ï it seemed to 
me to work remarkably well.  
 

110. Junior doctors caring for up to 400      
patients a night  
21 April, 2010 - Nursing Times  
Hospital doctors might be responsible for 400 pa-
tients each night, junior doctors may be the most 
senior person on duty, according to a report from the 
Royal College of Physicians. 
 
Each doctor cares for an average of 61 patients each 
night but it ranges from one to 400, research from 
670 medical teams in England and Wales showed. 
 
In comparison, a junior doctor cares for an average 
of 11 patients during the day. 
 
Dr Andrew Goddard, director of the medical work-
force unit at the Royal College of Physicians, which 
carried out the survey, described the results as 
ñworryingò. 

111. Commissioning has 'singularly failed' on 
long term conditions  
21 April, 2010 - Health Service Journal  
Improving commissioning for long term conditions is 
vital to the survival of NHS warned  Michael Sobanja, 
NHS Alliance chief executive. 
Speaking at the HSJ Managing Long Term Condi-
tions conference in Harrogate, he said the area was 
ñone of the weakest elements of the NHSò and ñhas 
got to be the phase to get right in the next two years, 
if the NHS is to surviveò. 
 
Commissioning should be driving the system but if 
weôre honest we all know it isnôt 
 
He said: ñCommissioning, after 20 years, has singu-
larly failed to do anything in most places [other] than 
commission in compartments, and in some instances 
has been as bad as purchasing inappropriate care 
and solidifying what shouldnôt have continued. Com-
missioning should be driving the system but if weôre 
honest we all know it isnôt. If it doesnôt over the next 
few years, I think weôre going to see major changes.ò 

 
112. Clashes over hospital cuts  
22 April 2010 ï BBC News  
Cuts to hospitals are taking centre stage in a health-
themed election debate, as maternity, children's and 
A&E units are currently being revamped in England.  
http://news.bbc.co.uk/1/hi/health/8636783.stm  
 

113. Clusters show potential to halve number 
of PCTs  
22 April 2010 - Health Service Journal  
New commissioning óclustersô might indicate a reduc-
tion in the number of PCTs by up to  50%; HSJ re-
search has found that seven of the 10 strategic health 
authority regions in England have now reorganised 

their PCTs into sub-regional óclustersô, ósectorsô or 
óhealth economiesô. 
 
Although most SHAs say the change is intended to 
strengthen commissioning, some acknowledge that it 
could also help PCTs achieve the targeted 30% re-
duction in management costs over the next four 
years, set by this yearôs NHS operating framework. 
 
NHS London reorganised its 17 PCTs into six 
ósectorsô in April last year to enable more effective 
commissioning of services and give ñmore cloutò in 
holding providers to account. 
 

114. Lisa Rodrigues back -pedals on Sussex 
resignation  
22 April 2010 - Health Service Journal  
Lisa Rodrigues, who stepped down in January 2010 
as chief exec of  Sussex Partnership Trust in order to 
write a novel and cycle to Mallorca, told HSJ she will 
not be leaving after all. 
 
Her announcement, endorsed by the trustôs board 
directors and governors, meant the Trust had to can-
cel interviews with nine applicants, mostly chief ex-
ecutives, who had been shortlisted as candidates for 
her job. 
 

115. No shortage of political cures on offer 
for an ailing NHS  
23 April 2010 - The Times  
Sam Lister writes about the manifesto promises from 
each of the three main political parties. 
 

116. Hospital scans bar codes for newborns  
23 April 2010 - The Times  
In Kettering General Hospital new born babies are 
identified by scanned bar codes rather than the óoldô 
handwritten name-tags. 
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117. Major jobs cuts 'on way in NHS'  
24 April 2010 ï BBC News  
Peter Carter, leader of the Royal College of Nursing 
has said that major cuts in NHS staffing levels could 
have "disastrous" consequences are likely after the 
election. 
  
He said that he believes the cuts will be much worse 
than the deficit crisis of five years ago when thousands 
of posts went.  
http://news.bbc.co.uk/1/hi/health/8638211.stm  
 

118. Secret cuts will axe hundreds of doctors  
25 April 2010 - The Sunday Times  
Information obtained under freedom of information 
requests indicates that hospitals plan to shed 650 
doctors and 2,000 nurses. 
 

119. Surgeons treble their NHS pay  
25 April 2010 - The Sunday Times  
Surgeons working in the NHS have increased their 
pay, partly by undertaking additional operations to 
clear the NHS backlog.  One Surgeon cited from a 
central Manchester hospital increased his pay from 
the basic £99,969 to £303,498 of which £118,520 
was ówaiting-list initiativeô pay. 
 

120. Dying cancer patients are denied           
approved drugs  
25 April 2010 - The Sunday Times  
Yet another story on the continuing post-code lottery 
in access to healthcare medicines. 
 

Nursing  
 
121. Nurses working to breaking point  
20 April 2010 ï BBC News  
The Royal College of Nursing has said that its mem-

bers are at breaking point from working in a climate 
that is driven by targets and financial controls.  
http://news.bbc.co.uk/1/hi/northern_ireland/8633621.stm  
 

122. Hospital seeks nursing uniforms  
20 April 2010 ï BBC News  
Northampton General Hospital is appealing to former 
nursing staff to dust off their old uniforms.  
 
The hospital wants to display them as part of Nurses' 
Day on 12 May, which was Florence Nightingale's 
birthday.  
h t t p : / / n e w s . b b c . c o . u k / 1 / h i / e n g l a n d /
northamptonshire/8633279.stm  
 

123. Nurses uniforms 'allergy' tests  
20 April 2010 ï BBC News  
New nurses uniforms currently being introduced by 
two health trusts in Wales are causing skin irritation 
for some wearers.  
 
The new all-Wales uniforms were designed to make it 
easier for patients to identify different grades of 
nurses.  
http://news.bbc.co.uk/1/hi/wales/north_west/8633115.stm  
 

124. Call for more Parkinson's nurses  
22 April 2010 ï BBC News  
Parkinsonôs UK has backed a couple's call for specialist 
Parkinson's Disease nurses in North Lincolnshire.  
 
Bernie Dunderdale, of Brigg, said her husband, Jack, 
had to cross the Humber to Hull for specialist nursing 
care.  
http://news.bbc.co.uk/1/hi/england/humber/8637317.stm  
 
 
 
 
 

Older People  

125. The April edition of the International 
Longevity Centre -UK (ILC-UK) newsletter  
21 April 2010  
In this edition ILC-UK covers: 
 

Dates for the Diary 
New ILC-UK Publications 
New ILC-UK Blog Posts 
New Staff Members 
ILC-UK Out and About 
ILC-UK Website 

 
 
Dates for the Diary 
 
ILC-UK and the Actuarial Profession are organising a 
joint debate on "The Future of Age", kindly sponsored 
by BT.  The event will take place at the Actuarial Pro-
fession, Staple Inn Hall, London on 28 April 2010 at 
16.00 for a 16.30 start.  Speakers include Ian Pear-
son, Dr Nicola Millard, Professor Rowan Harwood 
and Martin Weale. More details and an updated list of 
speakers are available on our website at: http://
www.ilcuk.org.uk/record.jsp?type=event&ID=68 
 
The event is fully subscribed, however, if you would 
like to be added to the reserve list please email 
events@ilcuk.org.uk and we will notify you if a place 
becomes available. 
 
For advanced notice, the next ILC-UK/Actuarial Pro-
fession event will be on 15th June 2010 on "Pension 
Reform after the Elections: Can Consensus be Main-
tained?". Invitations to this event will be sent out in 
the next few weeks. 
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New ILC-UK Publications  
Where next for Pension Reform?  How can we en-
courage people to save?  
ILC-UK policy paper setting out proposals for further 
pension reform: 
http://www.ilcuk.org.uk/record.jsp?type=publication&ID=60  

 
The Economic Value of Healthy Ageing and Working 
Longer  
This report summarises two public debates on "The 
Economic Value of Healthy Ageing and Working 
Longer": 
http://www.ilcuk.org.uk/record.jsp?type=publication&ID=59  

 
Book Review - David Willetts: "The Pinch"  
The ILC-UK reviews David Willetts recent book on 
intergenerational fairness: 
http://www.ilcuk.org.uk/record.jsp?type=publication&ID=58  

 
Personalisation, Nutrition and the Role of Community 
Meals  
A report from a round table discussion on Personal-
isation and Community Meals chaired by Baroness 
Greengross: 
http://www.ilcuk.org.uk/record.jsp?type=publication&ID=57  

 
So, you want to be elected? 
 
This new ILC-UK Think-Piece from Andrew Harrop, 
Director of Policy and Public Affairs for Age UK, con-
siders the impact of the 'grey vote' at the next Gen-
eral Election: 
http://www.ilcuk.org.uk/record.jsp?type=publication&ID=56  

 
New ILC-UK Blog Posts 
 
We have published a number of new posts to the ILC
-UK Blog. The posts are accessible through 
www.ilcuk.org.uk or via the links below: 
 

The latest ONS statistics point to a difficult future for 
pensions (Craig Berry) http://blog.ilcuk.org.uk/2010/04/12/

the -latest -ons -statistics -point -to -a-difficult -future -for -
pensions/  
 
Building a National Care Service White Paper-
Prevention and Well-Being (Rebecca Taylor) http://

blog.ilcuk.org.uk/2010/04/01/building -a-national -care -service -
white -paper -%e2%80%93-prevention -and-well -being/  
 
Building a National Care Service White Paper-
Technology and Care (David Sinclair) http://

blog.ilcuk.org.uk/2010/04/01/building -a-national -care -service -
white -paper -%e2%80%93-technology -and-care/  

 
Lo and behold, pensions are an election issue (Craig 
Berry) http://blog.ilcuk.org.uk/2010/04/01/lo -and -behold -

pensions -are-an-election -issue/  
 
Building a National Care Service White Paper-the 
f u n d in g  m o d e l  ( C r a i g  Be r r y )  h t t p : / /

blog.ilcuk.org.uk/2010/04/01/building -a-national -care -service -
white -paper -%e2%80%93-the-funding -model/  

 
Jury service can be extended to the over 70s 
(Rebecca Taylor) http://blog.ilcuk.org.uk/2010/03/18/jury -

service -could -be-extended -to-the-over -70s/ 
 
Guest Blog -Funding social care- on the right track? 
(Richard Humphries, Senior Fellow at the Kingôs 
Fund) http://blog.ilcuk.org.uk/2010/03/17/guest -blog -funding -

social -care-on-the-right -track/  

 
Rising state pension age demands that we challenge 
i n e q u a l i t i e s  ( C r a i g  B e r r y )  h t t p : / /

blog.i lcuk.org.uk/2010/03/17/rising -state -pension -age-
demands -that -we-challenge -inequalities/  

 
Fixing public sector pensions requires cooler heads 
to prevail (Craig Berry) http://blog.ilcuk.org.uk/2010/03/16/

fixing -public -sector -pensions -requires -cooler -heads -to -
prevail/  

 
Audit Commission says Councils not doing enough to 
prepare for ageing populations (Rebecca Taylor) 
http://blog.ilcuk.org.uk/2010/02/23/audit -commission -says -
councils -not -doing -enough -to-prepare -for -ageing -populations/  
 
Baroness Greengross: Government should extend 
job guaran tees  to  over  50 's  h t t p : / /

blog.ilcuk.org.uk/2010/02/22/baroness -greengross -government
-should -extend -job -guarantees -to-over -50s/ 
 
"Could do better" ï the verdict on health inequalities 
in England (David Sinclair and Rebecca Taylor) http://

blog.ilcuk.org.uk/2010/02/22/%e2%80%9ccould -do-better%e2%
80%9d-%e2%80%93-the -verdict -on -health -inequalities -in -
england/  
 
Craig Berry joined ILC-UK in March 2010. H e has a 
BA in Politics and an MA in Research Methods from 
the University of Sheffield, and completed his PhD on 
globalisation and UK trade policy-making in 
2009.  Before joining ILC-UK he worked as a Policy 
Advisor on Older People and State Pensions at HM 
Treasury, and has also worked at the University of 
Manchester. Craig has particular interests in pension 
policy, welfare reform, and employment issues. 
 
Rebecca Taylor joined ILC-UK in February 2010. Re-
becca has a BA in Management Studies and Japa-
nese from the University of Leeds and an MA in Inter-
national Relations from the University of Kent and 
soon will begin a part-time Masters degree in public 
health.  Rebeccaôs has over 10 years experience in 
EU and UK public affairs (in-house and agency) 
mainly in the health sector. Rebecca is particularly 
interested in healthy ageing and nutrition. 
 
Valentina Serra joined the ILC-UK in September 2009 
as an Intern and became the Research and Opera-
tion Assistant in March 2010. She has a BA in Politi-
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cal Science and a MA in Politics and Comparative 
Institutions from the University of Milan.  Valentina 
has a specific interest in global ageing. 
 
ILC-UK Out and About 
 
ILC-UK Chief Executive, Baroness Sally Greengross 
has spoken at a number of recent events including 
the Laing and Buisson 2010 Annual Extra-Care 
Housing Conference, 24 February; the GovNet Age-
ing Population Conference, 25 February and two 
seminars on personalisation: the Skills for Care Per-
sonalisation and the Workforce, 17 February and the 
Unison Who Cares? Who Pays? Personalisation and 
Social Care, 23 March.  Sally also chaired the Light 
for Sight Framework launch for the Thomas Pock-
lington Trust on the 23 March. 
 
Sally was asked to chair the Ditchley Foundation 
Conference on the Impact of Ageing on Developed 
Economies, 22-24 April but it was sadly cancelled 
due to travel disruptions. 
 
ILC-UK Online 
 
ILC-UK has seen a significant growth in the number 
of visitors over the past two and a half years.  In Feb-
ruary and March 2010 we had the highest number of 
visitors ever since the launch of the website. 
 
At the current time the top 5 2010 downloads are: 
1. Integrated Care: a Guide for Policymakers: http://

www.ilcuk.org.uk/files/pdf_pdf_7.pdf  

 
2. The Fictions, Facts and Future of Older People 
and Technology: http://www.ilcuk.org.uk/record.jsp?

type=publication&ID=54  
 

3. A problem shared is a problem halved? Dementia: 
Learning opportunities from Europe: http://

www.ilcuk.org.uk/files/pdf_pdf_113.pdf  

 
4. Report from the Ministerial Summit on Dementia 
Research: http://www.ilcuk.org.uk/files/pdf_pdf_102.pdf  

 
5. Obesity in the UK: http://www.ilcuk.org.uk/files/

pdf_pdf_45.pdf  

 
You can now find ILC-UK on Linkedin at: http://

www.linkedin.com/groups?gid=2910789&trk=myg_ugrp_ovr  

 
About ILC-UK 
 
The International Longevity Centre-UK is an inde-
pendent, non-partisan think-tank dedicated to ad-
dressing issues of longevity, ageing and population 
change. We develop ideas, undertake research and 
create a forum for debate. 
 
The ILC-UK was established in 2000 to explore and 
address the new longevity revolution and its impact 
on the life-course and society. It provides the vision-
ary approach needed for individual and societal plan-
ning to ensure a progressive, economically viable and 
socially inclusive tomorrow for all. 
The ILC-UK is a registered charity (no. 1080496) in-
corporated with limited liability in England and Wales 
(company no. 3798902). 
 
Our postal address is: International Longevity Centre-
UK, 11 Tufton Street, Westminster, London, SW1P 
3QB 
Tel: +44 (0)207 340 0440. www.ilcuk.org.uk 
 
ILC-UK on Twitter: www.twitter.com/ilcuk 
 

ILC-UK on Facebook. Do become a fan at: http://

www.facebook.com/#/pages/International -Longevity -Centre -
UK-ILC-UK/200917581975?ref=ts  

 

126. Battle lines are clear when it comes to 
families and elderly  
23 April 2010 - The Times  
When it comes to social policy and how best to sup-
port children, parents and older people, no one can 
complain that there is significant differences between 
the three main political parties.   
 

127. Bond shrank my care fees fund by 
£16,000 
25 April 2010 - The Sunday Times  
In 1997 Rosemary Upton bought a long-term care 
bond to pay care fees should she need them of up to 
£750 a month.  Fast forward to 2010, her bond has 
shrunk to £3,000 and was able to provide just two 
items of equipment which she now needs due to 
Parkinsonôs Disease. 
 
Ed.  The Conservative Party will need to convince 
the public that if we self -insure that our hard -
earned cash will not disappear in the way that it 
has for Mrs Upton who did everything she rea-
sonably could to ensure that she had provided for 
her infirmity ï how dreadfully disappointed she 
must be.  
 

128. Elderly support teams are doubled  
25 April 2010 ï BBC News  
The number of teams in Hampshire who help elderly 
people remain independent in their own homes has 
doubled.  
 
Community Innovations has expanded the number of 
teams from seven in the county to 16.  
http://news.bbc.co.uk/1/hi/england/hampshire/8642866.stm  
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Parliament  
                         
It is in recess until after the General Election and will 
next sit on 18.05.2010. 
 

Social Care  
 
129. King's Fund: Care reform could be 
kicked into long grass  
22 April 2010 ï Community Care  
The King's Fund is warning that reform of long-term 
care funding may be "kicked into the political long 
grass" after the election because of the lack of consen-
sus between the major parties. 
http://www.communitycare.co.uk/Articles/2010/04/22/114348/
kings -fund -care-reform -could -be-kicked -into -long -grass.htm  

 
130. New Adass president says services 
must change as cuts bite  
22 April 2010 ï Community Care  
Richard Jones, the new president of the Association of 
Directors of Adult Social Services has said that the next 
12 months will be a time of delivering care differently as 
cuts start to bite 
http://www.communitycare.co.uk/Articles/2010/04/22/114316/new
-adass -president -says -services -must -change -as-cuts -bite.htm  

 

Workforce  
Nothing to report  
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The Sunday Times Rich 
List  
 

The following extracts are ranking/position of a 
person by reference to their assessed overall 
wealth and who derive substantial value from 
their link to the health or social care sectors.  
 
 
73 £810mð Douglas & Dame Mary Pekinsð

 Opticians Specsavers 
 
132 £500mð Lord Balyemondd   
 Pharmaceuticals  Norbrook Laborato 

 ries 
 
132    £500m   Tony Tabatznik                                  
  Pharmaceuticals Arrow 
 
168    £400m   Lawrence Tomlinson                       
  Care Home Builder    LNT Construction 
 
190    £350m   Ramesh & Pratibha Sanchdev        
  Care Homes    Life Style Care 
 
229    £300m Bruce Craig                                         
  Pharmaceuticals    Marken 
 
260    £250m   Dennis Gillings                                   
  Pharmaceuticals    Quintiles 
 
371    £175m   Terence Cole                                     
  German care rehab    Median 
 
 
 
 
 

 
 
 
 
 
371    £175m   Mark Steinberg                                 
  German care rehab     Median 
 
405    £160m   John King                                            
  Pharmaceuticals     Warner Chilcott 
 
431    £150m   Nick Dhandsa                                    
  Care Homes     Associated Nursing Ser 

 vices 
 
502    £130m   Keith Bradshaw                                 
  Care Homes     Takecare 
 
523    £125m   Jo Bradwell                                        
  Pharmaceuticals     The Binding Site 
 
596    £110m   David Instance                                  
  Medical equipment 
 
627   £108m   Anwar & Yakub Patel                       
  Pharmacies                         
 
633    £105m   Gordon Sanders                                
  Care homes     Runwood Homes 
 
648    £102m   Brian & Alan Stannah                       
  Stair lifts     Stannah Lifts 
 
653    £100m   Sir Chris Evans                                 
  Biotech     Celsis Int. & Merlin Bio. 
 
714    £90m     Lennart Perthageb                           
  Pharmaceuticals     Cross Pharma 
 

 
 
 
 
 
763    £85m     Stephen Lloyd                                    
  Schools & care     Hesley Group 
 
763    £85m     Robert & Patrick Wilson                  
  Pharmaceuticals    Nelsons 
 
798    £82m     Bill Morris                                           
  Care homes 
 
808    £80m     James Hull                                          
  Dentistsô chain     James Hull Associates 
 
923    £70m     Peter FitzGerald                                
  Pharmaceuticals     Randox 
 
 
SCOTLANDôS RICHEST 100              
 
70      £60M     David Moulsdale                               
  Opticians     DCM (Optical) Holdings 
 
90      £50m     Tony Banks                                        
  Care Homes     Balhousie Care Group 
 
98      £45m     Ben Brodie                                         
  Care homes     Carrick Care Homes 
 
 
IRELANDôS RICHEST 250 
 
3   £1.394m      Dermot Desmond                             
  Care homes     Barchester Healthcare  

    15% 
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The Sunday Times Rich 
List Continued...  
 
 
6 £529m      John Magnier                                    
  Care homes    Barchester Healthcare   

    51% 
 
9       £500m      Lord Ballyedmond                           

 Pharmaceuticals      Norbrook Group 
 
11     £481m      JP McManus                                      
  Care homes     Barchester Healthcare  
 
45     £160m      John King 
  Pharmaceuticals     Warner Chilcott 
 
89      £84m      John Climax                                       
  Clinical research     Icon 
 
112    £69m       Ronan Lambe                                    
  Clinical research     Icon 
 
151    £50m       Geoffrey Elliott                                 
  Pharmaceuticals     Warner Chilcott 
 
169    £45m       William Hughes                                 
  Care homes      B&M Care 
 
 
 
Ed. To anyone whose details I have wrong, or 
who has been omitted, Iôm truly sorry. 
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Warnings  
 
Brunswicksô Healthcare Review contains news summaries from a 
variety of third party providers.  It is not a comprehensive guide 
from all potential sources.  Whilst we try to ensure that the content 
of Brunswicksô Healthcare Review are correct, we do not check 
third party sources and we cannot guarantee total accuracy.  You 
must not treat anything in this publication as constituting legal 
advice.  
 
We cannot guarantee all hypertext links will always be in  
working order.   
 
This newsletter is intended for health and social care  
businesses based and carried on in England and/or Wales.  
 
Brunswicks LLP accepts no liability whatsoever for any act done or 
not done in reliance upon anything read in this publication.   
Liability is excluded to the fullest extent permitted.  Regulated by 
the Solicitors Regulation Authority. 
 

Data Protection Act  
 
Brunswicks LLP will process (gather, use, store etc.) your personal 
information in our email database in accordance with the Data 
Protection Act 1998.  The information may be disclosed to other 
Brunswicks' associated businesses to, for example, update you on 
new products or provide updates and briefings which we think 
might be of relevance to you.  The information will not be disclosed 
to any other organisation, unless we have an obligation to do so. 
 
If you want your details removed from our database please click 
here and type ñRemoveò.  

Brunswicks LLP is a limited liability partnership registered  in England & Wales.  
Registered Office Suite 3, 56 Hamilton Square, Birkenhead CH41 5AS.  Registered Number OC311095.   
Members: Andrew W Dawson; Keith M Lewin.  Regulated by the Solicitors Regulation Authority. 
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If you no longer wish to receive this publication please click here 
and type ñStopò.  
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