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Editorial

My goodness; what a week!

We now have a new Government, and a new style of
Government i allegedly. | &1 | wait to
about that.

| hope that purely tribal political party loyalty can be
left to one side, at least as far as the Cabinet is
concerned. | hope the Liberal Democrats and
Conservatives can make it work, we will all be the
better for it.

So, the BIG questions; where is the axe to fall?

I donodt suppose that
Chief Secretary to the Treasury, and as such the one
wielding the axe knows yet.

be convinced

However, it is not hard to identify some of the big
wasters 1 the NHS National IT Project, National IT
cards and a number of other information technology
contracts will be reviewed to see how much it will
cost for early termination. Doubtless too, there will
be some very tough negotiations to try to get
contractors to waive part or all of the cancellation
fees that will undoubtedly be part of the contract
provisions.

even

| Will ke jplgased whenwe are, freq frorg & number of

the crazy schemes that, for me at least, said more
about the desire of the previous Government to
restrict our civil liberties.

| look to the new Government, despite the financial
hardships about to engulf us all, to restore faith in
Government and | hope that it will command the
respect of voters in a way the
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World Elder Abuse Awareness Day on 15 June 2010

Action on Elder Abuse is asking care homes, local authorities, NHS, and other organisations across the country to get involved in the day,
through holding an awareness-raising or fundraising event for World Elder Abuse Awareness Day on 15 June 2010.

This could be a series of talks in your local community, or perhaps an open day with stalls and entertainment for the general public. Alterna-

tively, some care homes and sheltered housing groups have arranged for a collection, with proceeds coming to Action on Elder Abuse.

World Elder Abuse Awareness Day 2010 promises to be the best ever. Even as you are reading this, events are being planned worldwide in
readiness for the big day.

What is World Elder Abuse Awareness Day

AWorl d EIl der Abuse Awareness Day (WEAAD) is about all of ofoldewadult&|i ng
wherever they |live throughout the wor | dandis delelirated bnithg bSthiofginé evearyhyear. n e ejjd f

Statistics suggest that 500,000 older people a year suffer some form of abuse in the UK alone, be it by a family member or by a paid carer. Ex-
amples across the world show a similar story; reports from America estimate that for every one case reported, at least another five are not ac-
knowledged.

This is unacceptable.

AEA is calling for change at every level in society, such as change to out-of-date laws protecting vulnerable adults and educating and providing
information to the general public on how to spot, and prevent, elder abuse.

GET INVOLVED!

Organisations across the world are organising events to raise awareness of the silent suffering of hundreds of thousands of older people
throughout the world. Action on Elder Abuse have a number of ways for you to participate, from running events on the day to Skydiving.

If you want to know more, contact Action on Elder Abuse on 020 8835 9290.
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Abuse/Dignity

1. Medical students lack elder abuse

training, finds study

06 May 2010 i Community Care

Research published by the British Geriatrics Society
reveals that medical students are not receiving training
in spotting elder abuse on half of university courses.

The study found 47% of medical schools included the
topic on the curriculum, despite it being cited in General
Medical Council guidance for medical course content.
This is despite a fifth of older people presenting at
emergency departments reporting abuse

http://mwww.communitycare.co.uk/Articles/2010/05/06/114427/
medical -students -lack -elder -abuse -training -finds -study.htm

2. 85-year-old woman was force -fed by nurse
06 May 2010 - St Helens Star

David Hill, 48, and Kathleen Roberts, 57, were con-
victed at Liverpool Crown Court of abuse over
months of an elderly woman at Victoria Care Home
Rainford. Their activities included squirting the
woman with water from a syringe, force-feeding her
and flicking food at her.

They are due to be sentenced on 26.05.2010.

3. For technical reasons this item is deliberately
blank

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

Business News

4. Four Seasons Health Care achieve top 10
ranking in Northern I|rel
Companies

29 April 2010 - Four Seasons Healthcare

The Bel fast Telegraph
leading companies last week when it published its
annual Top 100 Companies guide. Four Seasons
Health Care in Northern Ireland secured the number
eight spot, beating off competition from the likes of
Sainsburyds, BT and
a place on |l ast yeards
The publication, produced in association with North-
ern Bank, scrutinises the employment numbers, turn-
over and pre-tax profits of leading companies in the
Northern Ireland corporate sector. Leading Northern
Ireland economist Professor John Simpson provides
expert analysis and commentary on the top 100 in the
64 page guide which can be viewed at
www.belfasttelegraph.co.uk

posi

Four Seasons Health Care employs over 3,600 peo-
ple in Northern Ireland under the leadership of Man-
aging Director Jim McCall. Currently operating over
67 care homes in the area, with provision for over
3,500 beds, Four Seasons are the leading provider of
care home services in Northern Ireland.

Building on successes of 2009, which included the
development of the 66 bedded purpose-built Rush
Hall Care Home in Limavady, Four Seasons has
plans for further new build homes and development
of specialised dementia care services in 2010. This
continued growth shoul d
strong position in the Northern Ireland corporate mar-
ket even further.
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5. RENRAY GO FROM STRENGTH TO
STRENGTH
08 May 2010 - Renray

rayaapnoupced -new, devglopments designed to
56[?ratoh§erf]6b%i il'dgson the compan
the marketplace.

reve a‘ljhee c%mpgn?/ E)ptenr(]eda new offilcers f {Nl‘"rl]sr?ocrjd,ojt?st off

the M6 in Cheshire, and new showrooms are being
created at these offices to showcase their range of
furniture. On the same site Renray have warehous-
LIE'P dwitig?p?,gOO S% }‘eet é)fnsgacec tP IaitljTl igwgn%diate
elivery’o gooﬁs to_customers. .
I o'n Yo number nine.
Yan Cart man, RenraydésiThalses
developments and improvements to our infrastructure
work together to further improve the services we are
able to supply to our customers and meet the chang-
ing demands of the marketplace, so keeping Renray

at the forefront of the sect
Care Homes

6. Your quick guide to [re]registration

See the section 6Care Qual it
issue.

Case Reports

Law Reports
Nothing to report

Disciplinary cases

S & ¢4 1Siphing dbttor FrfedpdrfsibI: ©

04 April 2010 7 BBC News
A disciplinary panel has started to examine the cases
of 18 patients of a former GP, cleared of murdering
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three of his patients nearly five years ago.

The General Medical Council heard that Dr Howard
Martin, 75, gave "irresponsibly" high doses of mor-
phine shortly before their deaths. He was a partner at
the Jubilee Medical Group in County Durham at the
time.

The fitness to practise hearing is expected to last
until June 18.
http://news.bbc.co.uk/1/hi/england/8661031.stm

Cases in the news

8. Fire in laundry damages care home

04 May 2010 i BBC News

Ambulances and four fire appliances attended the
scene at The Chase in Ethelbert Road, Canterbury,
when a blaze broke out. Fourteen residents were

taken to hospital suffering from smoke inhalation.
http://news.bbc.co.uk/1/hi/england/kent/8658962.stm

9. Southall back on medical register

04 May 2010 i BBC News

Paediatrician Dr David Southall is now back on the
medical register after he won his appeal over a long-
running dispute with the General Medical Council.

The Appeal Court's decision means he can practise
medicine again.
http://news.bbc.co.uk/1/hi/health/8659529.stm

10. Southall 'may resume child work'

05 April 2010 7 BBC News

Paediatrician Dr David Southall has announced that
he may return to child protection work after he won
an appeal in a long dispute over a case he handled.

He said he would go back to a similar role if "support
and training" were available, but ruled out a return to
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the NHS.
http://news.bbc.co.uk/1/hi/health/8661639.stm

11. NHS worker in £40,000 pay fraud

05 April 2010 7 BBC News

Joanne Jamieson, a former cleaner and administra-
tive assistant at a Glasgow hospital has admitted de-
frauding the NHS of £36,865.

She altered timesheets signed by her manager to

claim for up to 48 extra hours a week.
http://news.bbc.co.uk/1/hi/scotland/
glasgow and west/8662711.stm

12. Social worker struck off after poor record
-keeping

05 May 2010 i Community Care

Alcus Dunn, a senior social worker who failed to act on
a school's concerns that a child was being abused was
struck off the social care register.

He was working for Hertfordshire Council in April 2008
when the school informed him that the girl had bruising
on the top of her thigh and had passed urine with a pink
tinge to it.

A General Social Council conduct committee found that

Dunn did not record this in his child protection report.
http://mww.communitycare.co.uk/Articles/2010/05/05/114426/
Social -worker -struck -off -after -poor -record -keeping.htm

13. Herceptin campaigner funeral held

06 May 2010 i1 BBC News

The funeral of Dot Griffiths, from Stoke-on-Trent has
taken place.

She led a campaign to get breast cancer drug, Her-
ceptin, on the NHS. Her and her group successfully

fought to be prescribed Herceptin for free.
http://news.bbc.co.uk/1/hi/england/staffordshire/8665013.stm
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14. Fraud claims dentist struck off

07 May 2010 i BBC News

Arfan Dad, a Glasgow dentist who tried to cheat the
NHS out of more than £8,000 in tax rebates has been
thrown out of the profession.

He wrote cheques to Glasgow City Council which he
knew would bounce and then claimed back £8,332
from the NHS on properties where he wrongly sug-

gested he was treating patients.
http://news.bbc.co.uk/1/hi/scotland/
glasgow _and west/8667689.stm

15. Cornwall trust chief unfairly dismissed

after 'irritating' SHA, tribunal rules

07 May 2010 - Health Service Journal

Trust chief 'unfairly dismissed'

07 May 2010 i BBC News

An Employment Tribunal has found that John Watkin-

son, formerly chief exec at Royal Cornwall Hospitals
Trust, was sacked in a way t
and substantively unfairo af
disclosure.

A further hearing in July 2010 will set the damages

payment to be made.
http://news.bbc.co.uk/1/hi/england/cornwall/8665998.stm

Children

16. Hung parliament will see children's
services stagnate

07 May 2010 i Community Care

Paul Fallon, consultant and independent safeguarding
board chair has said that a hung parliament will hold
back children's services.

Professionals have said the lack of a clear majority will
push issues such as rising care referrals down the Gov-
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ernment's list of priorities.
http://www.communitycare.co.uk/Articles/2010/05/07/114443/
hung -parliament -will -see-childrens _-services -stagnate.htm

Conferences and Courses

17. DH: Human rights training materials and
human rights resources

Human rights training materials and human rights
resources were launched on 31 March 2010. This
forms a suite of training materials designed for use in
training sessions for frontline workers - primarily
health and social care workers - supporting people
with a learning disability. The resources will assist
trainers and interested parties as to the range of ma-

terials available.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 115174

18. Skills for care Newsletter

Skills for Care information you may find useful
from across the sector.

To view regional updates please click on the
links below:

East Midlands

Eastern

London

North East

North West

South East

South West

West Midlands

Yorkshire & the Humber

19. Dementia: For Healthcare Assistants

18 & 19 May 2010 - Stirling

Another opportunity to participate in essential facilita-
tor training for this innovative programme that cas-
cades dementia training through the care home and

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

hospital setting to reduce training costs and develop
a shared ethos of care - this time in our central Scot-
land offices. To book a place, please contact Lynsey
Manson, Training Assistant, on lyn-
sey.manson@stir.ac.uk or 01786 467740.

20. Regional Seminars 19th, 24th and 25th
May 2010

Regional Seminars in Exeter,
Manchester May 2010

2010 is proving to be yet another year of change for the
care sector.

Leeds and

You will know that of course and no doubt you are keen
to have as much information as possible about the fol-
lowing:

Care Quality Commission

The re registration process due to be implemented
between 1 April and the end of September 2010

The standards that are to replace the national mini-
mum standards

The Independent Safeguarding Authority

and of course many other issues including local au-
thority funding in the coming year

= = = = =

The National Care Association is at the forefront of rep-
resenting the independent care sector as these
changes are developed both by Government and other
agencies.

There are so many issues to discuss at the moment but
also a great deal of practical assistance that an organi-
sation like National Care Association can offer to care
homes and domiciliary agencies. We would therefore
like to invite you to attend one of the seminars we are
holding in Exeter, Manchester and Leeds in May.

Page 6

(Venues can be found on the booking form attached).
We have invited the Care Quality Commission to speak
at the seminar and a representative of Skills for Care will
also be making a presentation.

We do hope that you will want to join us for the day and
take the chance not just to meet with us but also with

homeowners from your area.
http://www.nationalcareassociation.org.uk/story detail.asp?
story=event&id=306

21. National Child Protection Seminar

20 May 2010 - Park Inn City Centre, Cardiff
10.00AM to 3.00PM

BOOK NOW!

22. National Safeguarding Adults Seminar

21 May 2010 - Park Inn City Centre, Cardiff
10.00AM to 3.00PM

BOOK NOW!

23. FREE EVENT - The Launch: E -Learning
for Public Services
21 May 2010, Park
3.30PM to 5.00PM
BOOK NOW!

Inn City Centre, Cardiff

24. Ethnicity and Use of the Mental Health

Act

24 May 2010 7 London Conference

The latest data published on use of the Mental Health
Act in England for 2008 / 2009 from the Mental Health
Minimum Data Set shows that the rates of detention
via the Mental Health Act have increased steeply
(The NHS Information Office 2009). This report
shows that 31.8% of service users receiving care on
inpatient units were detained under the Mental Health
Act. This is a greater number than in previous years.
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The data also showed that
iBl ack Britisho group wh o
some time detained compulsorily in comparison to
31.8% overall. The over representation of certain
Black and Minority Ethnic Groups within inpatient
services is not new.

The results of the 2009
also just been published (Care Quality Commission
2010). The Census found that 22% of all patients
were from minority ethnic groups compared to 20%
for the 2005 Census, possibly reflecting the changing
population of the UK. The rates of individuals subject
to the Mental Health Act were higher than average
for some groups namely the Black Caribbean, Black
African, Other Black and White / Black Caribbean
Mixed and Other White Groups. The rates of people
from Other Black and Black Caribbean groups de-
tained under Section 37/41 has remained higher than
average for the last five years. The rates of admis-
sion or detention have not reduced since 2005 for
Black and minority ethnic groups.

This one day event will focus on the exploration
of the following questions:

A How

A I's racism the main issue
BME groups are over represented in terms of admis-

sion and detention rates and also the increased use

of certain diagnostic categories such as schizophre-

nia?

shoul d we

A Should we be focusing on
ing why certain BME groups are not over repre-
sented?

he he

A Have t changes to t

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

interpr etg .

H&rim@rial ooHelpful?iTe whin®?l ack 6 and
wer e i npatients, spent
A What alternatives are

to people from BME communities who have been, or
who are currently at risk of being detained?

A Where do the solutions

fi C @nutacklingMazisn im socie2 Sheuld sve beamaléng

stronger efforts to address institutional racism within
mental health services?

Where?

Friends House
173 Euston Road
London NW1 2BJ

Tel: 020 7663 1094/1095
www.friendshouse.co.uk

Conference Contact

Ahmed Qureshi (conference co-ordinator),
tel. 07540 356 526 or

email us on:bookings.bme@googlemail.com
visit us on www.bme-mentalhealth.org.uk

tbgpet afdsndNags dnal
Improving Nutritional Care

20\al) 20109 cénbBafLorddéhct t hat

Please click here to view the full information T
Booking reference code TSDE

With the recent announcement of a May 6th General
EeBtifre fow i& & Audidl finfe to@dhdderlilRId folity
changes and influence agendas going forward. This
Capita Conference has been carefully selected to
focus on the key cross party issues high on the elec-

tMiedydndaland a8 & prdctital fétGsliookirdat deliv-

ering services on the front line.
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In partnership with: BAPEN
Contributions from: National Nurses Nutrition Group,

a v datibnal PPatient Safetd Ageneyeand the CareuGualify u |
Commission

Capitabs National | mproving
| ieree brirg$ togethed expers frone acrbse tha realtim g

care sector to examine how nutrition can be improved

in hospitals and the wider community.

This event will examine key issues, including:

1 Increasing and improving screening in hospitals
and the community to ensure early identification
of malnutrition

9 Securing the buy -in of senior management
make nutrition a priority across your organisation

9 Providing training for front -line staff to recognise
the signs of malnutrition

1 Innovative methods for improving nutrition for
vulnerable groups in hospital settings

to

Conference Chairs:

Alan Dobson, Acute Adviser, Royal College of Nurs-
ing

Dr Mike Stroud, Chair, British Association for Par-

C o enter@l Gn@ Bnerél Nutrition (BAPEN)

S 0 Me Expert speakers include:

1 Liz Evans, Nutrition Nurse Specialist, Buckingham-
shire Hospital NHS Trust and Chair, National
Nurses Nutrition Group

9 Caroline Lecko, Nutrition Lead, National Patient
Safety Agency

9 Sally Bassett , Deputy Chief Nurse, NHS East of
England
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1 Dr Rekha Elaswarapu, Strategy Development
Manager (Older People) Regulation and Strategy
Directorate, Care Quality Commission

1 Sue Hawkins , Care Catering Services Manager,
Dorset County Council

1 Tom Gentry , Policy Advisor, Age UK

Spaces can be booked on these events either by
filling in and faxing the booking form on the final
page of the brochure (For agenda and booking
form please click here) to 0870 165 8989, or by e-
mailing directly with the delegate details.

Alternatively you can book online by clicking here
and using Booking Reference code TSDE . If you
have any questions or difficulties please call me di-
rect on 0207 202 0597 or drop me an e-mail.

We do offer discounts for Block Bookings of 3
delegates or more, please contact me for details if
interested.

Please read Terms and Conditions

THE BOOKING REFERENCE CODE IS TSDE. YOU
MUST QUOTE THIS WHEN BOOKING.

26. Relapse Prevention: Pathways: Good
Lives? Making sense of how to reinforce
treatment gains

26 May 2010 - The Angel View Inn, Low Eighton,
Gateshead, Tyne & Wear NE9 7UB

Time: 10am 1 4pm ( AGM 12.30-1.30pm)
One-Day Training Event & AGM

Trainers: Roger Kennington & Gail McGregor

For further information contact: Carol Butler email:

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

carol.butler@barnardos.org.uk

Cost: Members - £40 Non-members £60

27. The 2010 Annual Acute Healthcare and
Private Healthcare Insurance Conferences
26 and 27 May 20100 Radisson Blu Portman Ho-
tel, London W1

The recession is officially over but its impacts con-
tinue to leave their mark on demand trends
and customer preferences. Both these conferences
will be discussing latest purchasing trends, market
developments, winning strategies and emerging op-
portunities going forward and how customers are re-
sponding to tighter economic and business pres-
sures.

To complement the Acute Healthcare Conference we
are pleased to introduce a separate stream designed
specifically for private patient units and smaller pro-
viders which for the first time offers a forum in which
senior decision makers can discuss key issues.

View brochure or for further information call Irene
LoCoco on 020 7923 5390 or emall
irene@Iaingbuisson.co.uk

To book online choose one of the following options:
Annual Acute Healthcare Conference

Private Patients and Smaller Providers stream

Annual Private Healthcare Insurance Conference

Both days - Annual Acute and Private Healthcare Insurance
Conferences

28. Capitads 2nd Natio
Protecting Public Sector Lone Workers

27 May 2010, Central London

For the brochure and booking form please click here or
email me at dave.eastman@capita.co.uk and | will
email you the brochure as an attachment.
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na

Supported by: Bristol City Council, Suzy Lamplugh
Trust, Peabody

Chair: Ann Elledge, Chief Executive, Suzy Lamplugh
Trust

Capi t"hMationalProtecting Lone Workers in the
Public Sector Conference will provide delegates with the
skills needed to achieve excellence in creating a safe
environment for their lone workers through specific and
up to date information which goes beyond theory alone.
Attend this timely event to take away valuable learning
on implementing effective lone working policies and
donét miss participating
by Bristol City Council on effective incident and preven-
tion strategies specifically focusing on personal safety,
skills and training.

Benefits of Attending:

| Discuss the challenges and share solutions for pro-
tecting all lone workers with a cross public sector audi-
ence

[ Learn how to conduct methodical risk assessments
| Build multi-agency partnerships to ease the process
of information sharing

|  Take away best practice on delivering solutions to
monitor, track and protect lone workers

Gain advice and guidance on developing systems to
protect employees from aggression and violence

Our expert speakers include:

Edméne Jacbbe, HeadoicCerporate Health and Safety
Branch, Ministry of Justice

John McClain, National Health and Safety Officer, GMB
Union

Liz Chambers, Community Safety Manager, Peabody



http://www.brunswicks-web.co.uk/
http://www.capitaconferences.co.uk/pdfgen.html?filename=Nutritional_Care_BAPEN.pdf&code=TSDE
http://www.capitaconferences.co.uk/public-sector-conferences/health-social-care/full-conference/article/improving-nutritional-care.html?code=TSDE
http://www.capitaconferences.co.uk/site/Terms.htm
mailto:carol.butler@barnardos.org.uk
http://mxmode.mxmfb.com/action/?v=%2Fc%2Fs%2F8841428%2Ff%2F2705807
mailto:irene@laingbuisson.co.uk?subject=Acute%20Healthcare%20and%20Private%20Healthcare%20Insurance%20conferences
http://mxmode.mxmfb.com/action/?v=%2Fc%2Fs%2F8841428%2Ff%2F2705808
http://mxmode.mxmfb.com/action/?v=%2Fc%2Fs%2F8841428%2Ff%2F2705809
http://mxmode.mxmfb.com/action/?v=%2Fc%2Fs%2F8841428%2Ff%2F2705810
http://mxmode.mxmfb.com/action/?v=%2Fc%2Fs%2F8841428%2Ff%2F2705811
http://mxmode.mxmfb.com/action/?v=%2Fc%2Fs%2F8841428%2Ff%2F2705811
http://www.capitaconferences.co.uk/pdfgen.html?filename=Protecting_Public_Sector_Lone_Workers_WOPDF_01.pdf&code=TSDE
mailto:dave.eastman@capita.co.uk

Brunswicks

Volume 5 Issue 16
12 May 2010

Bob Kenwrick, Well Being Manager, British Transport
Police

Marguerite Gracey, Head of Libraries, Northumberland
County Council

Julian Topping, Programme Lead, Health Work and
Well Being, Employment Services, NHS Employers
Richard Martin, Safety Advisor, Bristol City Council

Spaces can be booked on these events either by filling
in and faxing the booking form on the final page of the
brochure (For agenda and booking form please click
here) to 0870 165 8989, or by e-mailing me directly with
the delegate details.

Alternatively you can book online by clicking here and
use booking ref code: TSDE. If you have any questions
or difficulties please call me direct on 202 0597 or email
me at dave.eastman@capita.co.uk

29. Delivering Spiritual Care

07 June 2010 - Stirling

This course will provide an essential understanding
of the contribution spiritual care makes to the person-
centred approach and the role staff should play in
delivering it. It will also raise and encourage the real-
ity that care homes are communities in which every-
one, including staff and residents, need to give care
and support to each other. Book your place.

30. National Homecare Conference 2010
09 June 2010 - The Royal College of Surgeons, 35

-4 3 Lincol noés Il nn WE2Ae3PH,s ,
6HOW THE NEW REGULATI ONS A

CARE®

Ceretas are delighted to invite you to exhibit at the
Ceretas Annual Conference. The Conference enti-
ted 6HOW THE NEW
H OME C A Rvilébe held on 09 June at The Royal
College of Surgeons, London.

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

The conference theme will address three key is-
sues:

 New Registration standards and the impact on
Homecare Services

I Transformation and personalisation
Commissioning

Invited speakers include:

Phil Hope MP
Cynthia Bower, Chief Executive, Care
Quality Commission
Rosie Varley, Chair, General Social Care
Council
Andrea Rowe, Chief Executive, Skills for
Care
Jon Glashy, Professor of Health and Social
Care and co-director of the health services
management centre at the University of Bir-
mingham
John Bolton, Director of Strategic Finance,
Department of Health
Dr Sam Bennett, National Personalisation
Advisor, Department of Health

Julie Jones, Chief Executive, Social Care Institute for
Excellence has been invited to chair.

Ceretas is a membership organisation and as such
we represent all areas of the home care sector. The

lg'rof?e el QiZk of the conference is 100 - 200 people

ard %eq:e-b—ategi\fal,vb'é representative from all corners
of the home care sector; including private, statutory
and voluntary. There is therefore massive potential
for sponsorship and exhibiting at the event. This is

REGUL ATI ON g im%d:rtgnﬁ fimk for the industry as there is in-

creased consolidation within the market place. Now
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is the optimum time to raise the profile of your organi-
sation within the sector.

Marketing of the Conference

The event will be promoted through the Ceretas
newsletter which is distributed to a database of over
7000 contacts and includes all registered providers in
the UK. It will also be publicised via the web site,
press releases and email campaigns. It will also fea-
ture at the sectoros pre
Care Awards and at the Ceretas Networking dinners
to which all the Corporate Ceretas Members provid-
ers are invited.

Exhibition Opportunities

The Royal College of Surgeons is a premier venue
which will allow full opportunity for delegates to meet
exhibitors. Exhibition space will be limited, including
an overall sponsor, who will have prime posi-
tion. These stands will be situated in the delegate
lunch and coffee area. This will ensure that stands
can be visited with ease without the need for dele-
gates to move to a different area of the conference
centre and will thus maximising exhibitor expo-
sure. All delegates will receive exhibitors literature on
registration.

The cost of exhibiting at the event is £750 per
space. Demand for space will be high and therefore
allocated on a first come first served basis and will be
for a pop-up display with space for a small table in
front of the display.

We do hope you can join us to support us at our An-
nual Conference which has now become the premier
event for the home care industry.

Exhibition space and overall sponsorship is on a
first come first served basis so please send con-

mi e
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firmation by return of email.

If you have any questions please do not hesitate to
contact Heather Parfitt at Ceretas

31. Future challenges facing the NHS:
looking ahead to the next five years

07 June 2010 i The King's Fund, London

The NHS is facing the most significant financial chal-
lenge in its history. The confirmation that the health
budget will increase in real terms over the course of
the parliament is good news for the NHS, although
this is unlikely to be enough to keep pace with de-
mand for services and cost pressures.

The half-day conference will explore the implications
of the changing policy and political environment and
consider how a coalition government might deliver a
more constructive approach for those working in the
NHS and leading health care organisations.

New speakers

Robert Creighton, Chief Executive, NHS Ealing, will
give a view from primary care.

Malcolm Lowe-Lauri, Chief Executive, University
Hospitals of Leicester NHS Trust, will provide a per-
spective from the acute sector.

Jeremy Taylor, Chief Executive, National Voices,
with the patient perspective.

Book your place
For the full programme and to book your place,
please visit the website.

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

32. The Future of Care Applications and Man-
aging the Increased Demand on The System:
Best Practice Examples and Strategic Plan-
ning

10 June 2010 i Central London

Care Matters Partnership, in association with Cafcass
is pleased to announce a cutting edge one-day.

Demand for care in the UK has reached unprece-
dented levels in recent months and the need contin-
ues to rise.

With 788 cases, June 2009 saw the highest care de-
mand figure ever recorded for a single month, this
figure is more than double the June 2008 figure of
369 cases. This increase could pose major problems
toanalreadyover-st r et ched system.
guardians are now working round the clockto meet
the needs of these children as best as they can.
Whilst the rise in applications is good new s for chil-
dren who need protection, the child care system as a
whole will need to gear up to be able to cope with and
support these much higher volumes. A greater com-
plexity of cases and steep rises in child protection
referrals has partly led to some agencies referring
lower-level concerns in case they make a mistake by
under-reacting.

This one-day, Legal CPD registered conference will
equip delegates with the knowledge, best practice
examples and networks to improve care proceedings
for young people, prepare for the increased demand
on the system and adapt new strategies for managing
this influx.

For more information and a list of speakers please

visit click here
http://carematterspartnership.co.uk/images/uploads/
CareApplications V7.pdf
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or follow this link to BOOK hittp://
www.jcconferences.co.uk/cmp _ -100610/

33. Supported Living UK

2nd Annual Conference

10 June 2010 i Thistle Marble Arch, London W1
View the brochure http://mxm.mxmfb.com/rsps/ct/c/777/
1/12005/1/2512

or book online http://mxm.mxmfb.com/rsps/ct/c/777/r/12005/
/2514

Laing & Buisson's second Supported Living confer-
ence includes contributions from government spokes-
persons, commissioners and providers and focuses
on supported living as part of the transformation
agenda. Issues regarding regulation of the sector, the
shift from registered residential care to supported liv-
GnB, kthe fthr&for Pegistered residential care and the
implications of the structure on the value of supported
living businesses will all be discussed.

As personalisation is playing a key part in the trans-
formation of the social care sector many issues are
currently being worked through with the implementa-
tion of self-directed support. Delegates will hear case
studies from commissioners of services for supported
living providing them with a valuable insight into how
these issues are being addressed.

An interactive panel discussion at the end of the day
will provide delegates with the opportunity to interact
with one another and with the speakers.

For further details please contact Irene LoCoco on
020 7923 5390 or email irene@laingbuisson.co.uk
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34. 2nd Annual Fostering Services
Conference:  Achieving Excellence for
Children in Fostercare

17 June 2010 i Central London

Care Matters Partnership, in association with BAAF
and the Fostering Network is pleased to announce
our 2nd annual Fostering Services Conference. Fos-
tering services have come a long way in recent years
but the demands placed on foster carers have grown
and strict regulation within the sector has led to some
uncertainty

This unique one day conference offers the opportu-
nity to explore the future of fostering services to en-
sure that every child and young person in the care of
the state receives the best possible start in life. We
will hear from our own trailblazing local authorities,
Independent Fostering Providers, academics and
politicians who will inform on best practice develop-
ment and future strategy. The programme is de-
signed to ensure good debate, exchange of practical
ideas and, of course, lots of PARTICIPATION.

For more information and a list of speakers please
visit click here
http://carematterspartnership.co.uk/images/uploads/
FosteringFEB FINALSCREEN V51.pdf

or follow this link to BOOK hitp://
www.jcconferences.co.uk/cmp  -170610

35. Excellence in Managing Complaint and
Advocacy in Services to Vulnerable Children
and Young People

23 June 2010 i Central London

The use of advocacy for children and young people
can be an extremely powerful tool to prevent formal
complaints and ensure that vulnerable young people
get to a satisfactory resolution

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

This unique one day conference is the first of its kind

and explores the dual role of complaints and advo-
cacy in all aspect-gncleding chi |
independent providers of services to Local Authori-

ties.

For more information and a list of speakers please
visit click here
http://carematterspartnership.co.uk/images/uploads/
ManagingComplaints _Screen V9.pdf

or follow this link to BOOK hitp://
www.jcconferences.co.uk/cmp  -230610/

36. The Future of Recruiting and Retaining
Social Workers Conference 1 Best practice
and reform

24th June 2010 T Central London

The recruitment and retention of social workers is at
crisis point. Research by the Local Government As-
sociation has found that 60 per cent of councils have
problems hiring children's social workers. However,
all this ignores the strong commitment and excellent
work that is commonplace in the profession. Social
workers perform a vital, but mostly uncelebrated role.
In order to improve recruitment and ensure retention
we must focus on the positive aspects of social work
and the many, many examples of good practice.

Clearly then, precise, targeted marketing and recruit-
ment campaigns are more important than ever to en-
sure that there are enough social workers to meet the
needs of some of our most vulnerable children. This
conference will outline and explore best practice from
around the UK. Delegates will be provided with cut-
ting edge modern marketing and recruitment knowl-
edge from experts within the respective sectors.
Delegates will consider what motivates social workers
and what is effective in retaining them.
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For more information and a list of speakers please
visit click here

htipy/cargmaitesspartnesship.go jukfémages/uploads/
RetainingSocialWorkers FINALSCREEN V71.pdf

or follow this link to BOOK http://
www.jcconferences.co.uk/cmp  -240610/

37. Dignified care despite difficult colleagues

23 June 2010 i MRC Wales, Llandrindod Wells
Patient care and quality can be compromised when
carers and professionals display bullying, manipulat-
ive, intimidating and negative behaviours. In addition,
you can feel de-motivated, stressed and distracted.
This course will help you how to look differently at the
situation and, therefore, deal with it more effectively
to improve dignity and respect in the care environ-
ment.

Learning Objectives:

Understand personality disorders and social psycho-
pathy

Be able to spot the warning signs

Develop practical actions

Learn what you should not do

Appreciate that the perpetrator needs help

The knowledge gained from this event will meet the
requirements of the NHS Knowledge & Skills Frame-
work (NHS KSF)

Please contact:

Monica Dennis

A Dignified Revolution

Britannia House

11 High Street

Cowbridge CF717AD

Tel: 07811 159800

Fax: 01446 774864

Email: info@dignifiedrevolution.org.uk
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www.dignifiedrevolution.org.uk

38. Dignity is more than just a word

Perceptive Professionals Embedding Dignity
and Respect in a Care Environment

24 June 2010 i MRC Wales, Llandrindod Wells

A Dignified Revolution is a group of individuals, the
majority of whom are nurses, who want to improve
the care of older people in hospital. It was launched
in January 2008. The impetus to establish the initia-
tive was driven by the distress that these individuals
had experienced because of the poor care that their
relatives had received whilst in hospital, and their
concern that others might find themselves in the
same situation.

This workshop is focused on fine tuning communica-
tion and listening skills to enrich your relationships
with patients/clients, relatives and carers (and your
colleagues).

Workshop Objectives

Appreciate more fully what dignity means to a patient
Experience what being treated disrespectfully feels
like

Practice using practical tools to increase the respect
shown to patients

Understand that staff are also entitled to be treated
with respect

Enhance your communication skills

Take an action plan back to the workplace

The knowledge gained from this event will meet the
requirements of the NHS Knowledge & Skills Frame-
work (NHS KSF)

Please contact:
Monica Dennis

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

A Dignified Revolution

Britannia House

11 High Street

Cowbridge CF71 7AD

Tel: 07811 159800

Fax: 01446 774864

Email: info@dignifiedrevolution.org.uk
www.dignifiedrevolution.org.uk

39. West Midlands Care Association AGM
and National Care Congress

24 June 2010 - Birmingham

This will be on the 24.06.2010 at the Clarendon Suite
in Birmingham between 1.45-2.45pm. It will run in
parallel with the Care Home Congress which is taking
place on 23&24.06.2010. The cost of attending the
Congress for members is £100 + VAT per day. If you
go to the internet you can see the details of the Con-
gress and the application form is on the back of the
AGM agenda. You can download a copy at http://
www.westmidlandscare.org.uk/future events.asp

40. Capita's 2nd National
Safeguarding Vulnerable Adults Conference
29 June, 2010 - Central London

Booking reference Code TSDE

This is a CPD Certified and supported by Manchester
City Council, PAVA UK and NHS Northamptonshire.

http://www.capitaconferences.co.uk/pdfgen.html|?
filename=SafeqguardingVulnerableAdults 01.pdf&code=TSDE
for further details of this event, or e-mail
dave.eastman@capita.co.uk if you would like to get
the brochure as an attachment.

Chaired by: Penny Furness-Smith, Executive Director
of Health & Adult Social Care, Health & Adult Social
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Care Directorate, Southampton City Council and Co-
Chair, ADASS National Safeguarding Adults Policy
Network, our expert speakers include:

1 Lucy Bonnerjea , Policy Lead, No Secrets , De-
partment of Health

1 Sylvia Manson, Associate Director Safeguarding,
NHS Northamptonshire and No Secrets Team
Member, Department of Health

1 Pete Morgan, Head of Service Safeguarding
Adults, Birmingham City Council and Chair, Practi-
tioner Alliance Against Abuse of Vulnerable Adults

9 Sharon Blackburn, Policy and Communications
Director, National Care Forum

91 Deborah Klee, Independent Chair of the Westmin-
ster Adults Safeguarding Board , Westminster City
Councll

1 Terry Mears, Head of Commissioning, Adult Ser-
vices Social Services Directorate, Lancashire
County Council

1 Michael Preston-Shoot, Professor of Social Work
and Dean of the Faculty of Health and Social Sci-
ences, University of Bedfordshire

Attend this event to hear policy review, practical over-
views of successful multi-agency partnerships and
tailored sessions on how social care can give more
control to vulnerable adults entitled to support.

Safeguarding Adult Boards are already providing ex-
cellent multi-agency leadership. But with the move
towards making LSABs statutory and embedding per-
sonalisation there are many new challenges on the
horizon. The sector must build on existing skills and
knowledge to tackle funding and membership prob-
lems and ensure the involvement of vulnerable peo-
ple into the decision making process.
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Benefits of Attending include:

1 Discuss findings of the No Secrets policy and

hear predictions of future improvements

Tackle the challenges of funding strategies

Explore the benefits of legal backing for Local

Safeguarding Adult Boards

1 Learn how to create better relationships between
multi-agency partners

1 Understand the roles of the Court of Protection,
Deprivation of Liberty Safeguards and Mental Ca-
pacity Act

1 Gain knowledge of how to develop and train your
frontline staff

1 Investigate the challenges presented by the per-
sonalisation agenda, self-directed support and
personal budgets and discover ways to overcome
them

1 Get a practitioner's perspective on safeguarding
adults in care homes

1 Hear from the best performing councils and learn
how to achieve better results in protecting vulner-
able adults

f
f

Places can be booked on this event by filling out and
returning the booking form on the final page of the
conference brochure http://www.capitaconferences.co.uk/

pdfgen.html?
filename=SafeguardingVulnerableAdults 01.pdf&code=TSDE

by fax to 0870 165 8989, or by e-mailing either the
delegate details or a scanned copy of the completed
booking form to dave.eastman@capita.co.uk

Alternatively you can book online by clicking here
http://www.capitaconferences.co.uk/public ___-sector -
conferences/health -social -care/full -conference/article/
safequarding -vulnerable -adults -conference.html?code=TSDE
and using Booking Reference code TSDE. If you

have any questions or difficulties please call me di-

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

rect on 0207 202 0597 or drop him an e-mail.

We do offer discounts for Block Bookings of 3 dele-
gates or more, please contact me for details if inter-
ested.

Please read Terms and Conditions http://
www.capitaconferences.co.uk/site/Terms.htm

Dave Eastman

Conferences and Event Management
Capita Conferences

17-19, Rochester Row

London, SW1P 1LA

' +44 (0)20 7202 0597
' +44 (0)870 1658989 (fax)
* dave.eastman@capita.co.uk

Visit www.capitaconferences.co.uk<http://
www.capitaconferences.co.uk/> for more information.

41. Design School

29 & 30 June 2010 - University of Stirling

The DSDC's design and dementia school heads for
Shetland in June to cover a range of design issues
including effective commissioning, project manage-
ment, designing the internal and external environ-
ment and lighting.

Led by Professor Mary Marshall and Richard Pollock,
Director of Architecture, there will be video confer-
ence contributions by Annie Pollock, Director of Land-
scape Architecture and David McNair, Director of
Lighting. The school will provide both theoretical and
practical input over two days and will involve lectures,
workshops and discussion groups. It will also include
guidance on using the DSDC's design audit tool as a
reference text for the design process.
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The two-day event at Islesburgh Community Centre,
Lerwick, Shetland, is a condensed version of the
three-day school and does not cover all aspects of
the standard programme.

Fee: £700*

To book a place, contact Jemma Donoghue
*Limited free places for Shetland residents

42. Design School

Capita's 7th National Conference
Developing the Adult Social Care Workforce
30th June, 2010 - Central London

Booking reference Code TSDE

Please click here http://www.capitaconferences.co.uk/
pdfgen.html?filename=ASWCFWOPDF.pdf&code=TSDE

for further details of this event, or e-mail
dave.eastman@capita.co.uk if you would like the bro-
chure as an attachment.

Chaired by: Des Kelly OBE, Executive Director, Na-
tional Care Forum, our expert speakers include:

* Sally Warren, Deputy Director, Head of Social
Care Strategy Unit, Department of Health

* Sarah Mitchell, Strategic Director of Adult Social
Care, Surrey County Council

* Cathy Kerr, Director of Adult and Community Ser-
vices, London Borough of Richmond upon Thames

* Helen Taylor, Interim Corporate Director, London
Borough of Tower Hamlets

* Charlie MacNally, Corporate Director of Health
and Adult Social Services, Northamptonshire County
Council

* Jan Burns, Head of Employer Engagement, Skills
for Care

* Mike Crisp, Assistant Director, Improvement and
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Efficiency South East

* Harold Bodmer, Director of Adult Social Services,
Norfolk County Council

* Julie Edwards, Head of Learning and Develop-
ment, Hertfordshire County Council

Capita's 7th National Developing the Adult Social
Care Workforce conference focuses on creating a
high quality workforce to deliver personalised ser-
vices. It is imperative to raise the profile of social
care so that the sector can attract and retain the best
and brightest talent.

The delivery of Working to Put People First: The
Strategy for the Adult Social Care Workforce de-
pends heavily on ensuring the development of confi-
dent and competent staff.

Take this opportunity to learn from expert speakers
at the heart of transforming the social care work-
force. Gain practical guidance, as well as strategic
insight on how to develop your team for the future.

Benefits of Attending include:

* Hear an update from the Department of Health on
the latest policy affecting the social care workforce

* Gain best practice from an Integrated Local Area
Workforce Strategy (INLAWS) project

* Learn how to improve commissioning processes
to maximise resources

* Examine early intervention and prevention strate-
gies that support personalisation

* Explore how to engage staff and the provider
market in transforming the workforce

* Take away guidance on attracting and retaining
talent

* Discover the potential of staff training to create
leaders of the future

* Participate in our interactive stream sessions ex-
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amining the fundamentals for driving workforce devel-
opment and the impact of the personalisation agenda

Places can be booked on this event by filling out and
returning the booking form on the final page of the

conference brochure
http://www.capitaconferences.co.uk/pdfgen.html|?
filename=ASWCFWOPDEF.pdf&code=TSDE

to us by fax to 0870 165 8989, or by e-mailing either
the delegate details or a scanned copy of the com-
pleted booking form to dave.eastman@capita.co.uk

Alternatively you can book online by clicking here
http://www.capitaconferences.co.uk/public ___-sector -
conferences/health -social -care/full -conference/article/
developing -the-adult -social -care -workforce.html?code=TSDE

clicking '‘Book Online' and using Booking Reference

code TSDE. If you have any questions or difficulties

please call direct on 0207 202 0597 or drop Dave an
e-mail.

43. The Future Services for Bereaved
Children Conference 1 Best practice and
reform

01 July 2010 i Central London

Care Matters Partnership in association with Child
Bereavement Charity and
l'ighted to
Bereaved Children: Best
ference taking place on 1st July 2010 in central Lon-
don.

This national conference will offer real front-line prac-
titioner advice for anyone supporting a bereaved
child. Chaired by Esther Rantzen, we will hear from
our own trailblazing local authorities, schools, educa-
tional psychologists, academics and politicians who
will inform on best practice development and future
strategy. The programme is designed to ensure good
debate, exchange of practical ideas and, of course,
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Pr a

lots of PARTICIPATION.

Esther Rantzen will welcome the following expert
speakers

*

Sir Al Aynsley-Green, Professor Emeritus, Univer-

sity College London

*
*
*
*
*
*
*
*
*
*
*

Ann Chalmers, Child Bereavement Charity

Edward Davey MP

Alison Penny, Childhood Bereavement Network

Maureen Bunce, Essex County Council
Ni col a Dean, Chi

Will Gore, Press Complaints Commission

Ann Rowland, Child Bereavement Charity

Julie Stokes, Winston's Wish

David Trickey
Debbie Ki
Tar a

|l drenobs

rkham, Winston
Mi dgen and Martin

Critical Incident Support Group

A BROCHURE CAN BE OBTAINED BY VISITING

http://www.carematterspartnership.co.uk/

AND CLICKING

ON 'CONFERENCES'. OR SEE LINK BELOW

BOOKING INFORMATION

de -

inform you ofwi”];]'qs?llogclg?gq%aérévisgfarsgrvices for

t.i, c
mail booﬁ—

and Reformodo con-

ing@carematterspartnership.co.uk<mailto:booking@c
arematterspartnership.co.uk>

Book online: Click here<http://
www.jcconferences.co.uk/cmp-010710/>

Brochure: Click here http://carematterspartnership.co.uk/
images/uploads/Child Bereavement.pdf
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44. The Scottish Dementia Strategy

date to be confirmed - Stirling

This is advanced notice of our plan to host a major
conference to examine the implications of the Scot-
tish Government's Strategy for Dementia.

45, Inspection of Care Homes from October
20107 be prepared!

01 July 2010 1 London

The new system of registration with the Care Quality
Commission has now begun. This means that all
existing adult social care providers must be regis-
tered by October 2010, which commits you to under-
take to meet the requirements of registration includ-
ing meeting the new Essential Standards of Quality
and Safety. From October 2010, care homes will be
inspected under the new regulations and outcomes.

In order to help care home managers to be ready for
the new inspections from October 2010, we are hold-
ing a one day conference:

By the end of the day you will be able to:

9 Ensure that your care provision is ready for an
Care Quality Commission inspection T
Speaker TBC, explains the new inspection frame-
work and Essential Standards of Quality and
Safety, and shows you what the Care Quality
Commission is looking for when inspecting your
care home.

1 Safeguarding and safety 1 Speaker TBC, high-
lights some key aspects of the new Safeguarding
and Safety standards, including the infection con-
trol code of practice and the Mental Capacity Act.

1 Implement safer recruitment and ensure you
employ suitable staff - Speaker TBC, explains
the changes to the vetting and barring system,
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and helps you to ensure that your recruitment
practices are within the law.

Who should attend?

1 Care home managers, business managers and
other members of the leadership team

1 Care home quality assurance managers

1 Care home health and safety managers

Numbers are strictly limited. If they receive your order
and payment by 17 May 2010, you will receive a £25
discount. For a full programme and to book a place,
please click here.

46. Investing in the Primary and Community
Care Estate Conference

06 July 2010

View the brochure http://mxm.mxmfb.com/rsps/ct/c/777/

1/12005/1/2560 or book online http://mxm.mxmfb.com/rsps/
ct/c/777/r/12005/1/2562

Government policy remains supportive of a broad
reconfiguration of health services away from hospitals
and towards community settings where services can
be delivered more conveniently for patients - and
hopefully more economically as well. The pressure to
achieve real change will be all the stronger as the UK
seeks to repay its debt burden and as the NHS is
asked to maintain front line services in a more chal-
lenging financial environment. This conference seeks
to reprise the direction of change, taking account of
the May 2010 election result, and in particular to ex-
plore the potential contribution of independent sector
providers of primary and community health services.

For further information please contact Irene LoCoco
on 020 7923 5390 or email irene@laingbuisson.co.uk
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47. Westminster Education Forum Keynote
Seminar

The way forward for child protection

06 July 2010 i Central London

with

Sir Roger Singleton - Chief Adviser on the Safety of
Children and Chair, Independent Safeguarding Au-
thority

Website | Agenda | Book Online

Amidst growing public concern about child safety, this
timely seminar will look at the effectiveness of the
current system of child protection and discuss options
for the future direction of policy.

The seminar is timed to follow the first report to Par-
liament from our Guest of Honour, Sir Roger Single-
ton, Chief Adviser on the Safety of Children and
Chair, Independent Safeguarding Authority, on the
Government &8s progress in
ommendations.

At this early stage planned sessions to examine:

The governmento6s
Lamingos
An assessment of the current state of social work
training. How can training be improved to sufficiently
equip the workforce for the realities of protecting chil-
dren;

Whet her
vel opment Council 6s qual
gression framework will help recruitment and raise
standards within the social work profession;

Creating an effective child protection team: Analysis
of the key challenges to creating an effective inter-

the introduction

de

progress
recommendati ons;
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agency team in order to protect children. What more
can be done to improve the pooling of resources and
information sharing? What is the importance of spe-
cialist initial training and how can relationships be-
tween practitioners and operational managers be
strengthened in order to ensure an effective referral
process; and

Perspectives on whether the standards and expertise
of inspection have
progress report.

Booking Arrangements
To book places, please use the booking form.

48. Using human rights to maintain dignity in
care settings

06 July 2010 7 Age Cymru, Cardiff

Workshop is run in partnership with Morgan Cole
Solicitors

http://www.healthcarealliances.co.uk/Public/

development course detail.asp?CourselD=409

Dignified Revolution

01446 774864

07811 159 800
info@dignifiedrevolution.org.uk<mailto:info@dignifiedrevolut

ion.org.uk
www.dignifiedrevolution.org.uk<http://

www.dignifiedrevolution.org.uk/>

49. The Regulation of Adult Social Care
07 July 2010 i Central London
Chaired by: Keith Lewin, Brunswicks LLP

Care Quality Commission perspectives:
Anthony Deery i CQC

Speakers include:

Neil Grant i Bevan Brittan LLP
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i mproved since

Paul Ridout i Ridouts

Stuart Marchant i Bates Wells & Braithwaite
Jeremy Allin i Lester Aldridge LLP

Andrew Parsons i RadcliffesLeBrasseur

Paul Spenceri 3 Sarjeants®é | nn
Jenni Richards i 39 Essex Street

Panel discussion speakers:

Lord Lami ngbs
Tim Spencer-Lane i Law Commission

Rachel Booth i BUPA Care Services

Des Kelly OBE 1 National Care Forum

Attending this conference will enable you to:

Understand how to comply with the new Care
uality Commission outcome-based standards

Get to grips with the new enforcement powers of
he Care Quality Commission
Analyse contracting obligations for local authori-

'O—\

—_ —\t —\
(0]
n

Comprehend practice and procedure for safe-
guarding vulnerable adults, including the use of the
Deprivation of Liberty Safeguards

Gain insights into how the Coroners & Justice Act will
impact inquests in a social care setting

To book: Tel: +44(0)20 7347 3573, Fax: +(0)20 7347
3576

Email: registrations@Iexisnexis.co.uk

Web : www.conferencesandtraining.com/adult-social-
care
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50. Westminster Food & Nutrition Forum Key-
note Seminar

Alcohol 2010 - public health, policy and
personal responsibility

08 July 2010 1 Central London

with

Mark Baird , Corporate Social Responsibility Man-
ager, Diageo GB

Dr Alena Buyx , Assistant Director, Nuffield Council
on Bioethics

Seymour Fortescue , Chairman, Portman Group

Dr Vivienne Nathanson , Director of Professional
Activities, British Medical Association (BMA)
Commander Si mo, readOfér BAicahd -
censing, ACPO (Association of Chief Police Officers)
Don Shenker , Chief Executive, Alcohol Concern
Chris Sorek , Chief Executive Officer, Drinkaware

Dr lan Twinn , Director of Public Affairs, ISBA
Chaired by

Baroness Coussins , Independent Crossbench Peer

Website | Book Online | Live Agenda

This seminar will take a current look at the effective-
ness of alcohol strategies, media campaigns, and
education around sensible drinking. With alcohol re-
lated hospital admissions increasing, rates of liver
disease rising and with the ongoing development of a
National Liver Strategy, this seminar will discuss
whether a new approach is needed to reduce alcohol
misuse and related harm.

Timed to take place in the new Parliament, the
agenda will include consideration of proposals for
changes to current licensing laws in order to combat
anti-social behaviour, excise duties and the availabil-
ity, sale and promotion of alcohol. With all the major
political parties having put forward proposals for
changes to alcohol policy in the run up to the election,
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this seminar will be an early opportunity to bring to-
gether key policy makers with industry stakeholders
and other interested parties from healthcare, adver-
tising and education.

The agenda for this seminar is copied below my sig-
nature, and a regularly updated version is available
to view online. The seminar is organised on the basis
of strict impartiality by the Westminster Food & Nutri-
tion Forum.

Planned sessions will examine:

1 The health and social costs of alcohol misuse;

1 Young people and education about sensible drink-
Ing;

i Licensing, policing and reducing anti-social be-
haviour;

9 Producers, retailers and personal responsibility -
the role of self regulation, industry and Govern-
ment;

9 Proposals intended to promote sensible drinking,
including minimum pricing and changes to licens-
ing laws; and

1 The impact of pricing, placement and promotions
on alcohol consumption i and next steps.

Speakers
There will be keynote addresses from:

1 Mark Baird , Corporate Social Responsibility Man-
ager, Diageo GB;

9 Dr Alena Buyx , Assistant Director, Nuffield Coun-
cil on Bioethics;

1 Seymour Fortescue , Chairman, Portman Group;

1 Dr Vivienne Nathanson , Director of Professional
Activities, British Medical Association (BMA);
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TCommander S i mo, nLeadOforBAlcoheln
Licensing, ACPO (Association of Chief Police Offi-
cers);

1 Don Shenker , Chief Executive, Alcohol Concern;

9 Chris Sorek , Chief Executive Officer, Drinkaware;
and

9 Dr lan Twinn , Director of Public Affairs, ISBA.

Baroness Coussins , Independent Crossbench Peer,
has kindly agreed to chair part of this seminar. We
are in touch with further potential senior participants.

All delegates will receive free PDF copies and are
invited to contribute to the content.

To book places, please use the online booking form.

Once submitted, this will be taken as a confirmed
booking and will be subject to our terms and condi-
tions.

51. The Independent Reviewing Officer - Best
Practice and Policy Development in
Maximising Impact for Looked After Children

14 July 2010 i Central London

This conference will provide the opportunity to exam-
ine the new strengthened role of the IRO, and explore
ways that the IRO can maximise their effectiveness
by listening to the voices of children and improving
the quality and implementation of Local Authority
plans. The conference will also examine how IROs
may work with colleagues in other professions to im-
prove outcomes for children in care.

For more information and a list of speakers please

visit click here
http://carematterspartnership.co.uk/images/uploads/
Independent Reviewing Officer_Conference Brochure2.pdf
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or follow this link to BOOK hittp://
www.jcconferences.co.uk/cmp _ -140710/

52. Sexual abuse of children by people in
employment i What offenders can teach us
about prevention & protection

14 July2010 i Bar nar doods
mond, Tyne & Wear NE2 2JL

Time: 10am i 2pm

Trainer: Marcus Erooga

Regi onal (

For further information contact:
Carol Butler email: carol.butler@barnardos.org.uk

Cost:  Members - £40 Non-members £60
53. Westminster
Seminar

World class commissioning

15 July 2010 i Central London

with Angela Gibson, Commissioning Lead, Director-
ate of Commissioning & System Management, De-
partment of Health

Health Forum Keynote

Website | Book Online

The Department of Health's 'World Class Commis-
sioning' programme - aiming to bring improvements in
the way local health services are commissioned and
delivered - is under increasing scrutiny with NHS
funding and public sector finance in the spotlight. This
seminar will examine the challenges facing local
SHAs and PCTs in meeting the aims of the pro-
gramme, the current guidance available to local
health service providers, the improvements being
made so far, and the role of effective commissioning
in making public sector spending more efficient.
Planned sessions will also include case studies and
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examples of best practice.

Timed to take place in the new Parliament, this semi-
nar will also discuss priorities for service delivery,
management structures, coordination of services and
what more can be done to ensure better care and
better value for all.

Booking arrangements

To book places, please use the online booking form.

Once submitted, this will be taken as a confirmed
booking and will be subject to our terms and condi-
tions below.

Please pay in advance by credit card on 01276
489144. If advance credit card payment is not possi-
ble, please let me know and we may be able make
other arrangements.

Options and charges are as follows:

I Places at World class commissioning (including
refreshments and PDF copy of the transcripts)
are £190 plus VAT (£223.25);

I Concessionary rate places for small charities,
unfunded individuals and those in similar circum-
stances are £80 plus VAT (£94). Please be sure
to apply for this at the time of booking.

For those who cannot attend:

9 Copies of the briefing document, including full
transcripts of all speeches and the questions
and comments sessions and further articles
from interested parties, will be available ap-
proximately 7 days after the event for £95 plus
VAT (£111.63);

I Concessionary rate: £50 plus VAT (£58.75).
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54. Westminster Legal Policy Forum Keynote
Seminar

Freedom of Information 1 future challenges

15 July 2010 i Central London

with

Graham Smith

Deputy Commissioner and Director of Freedom of
I nformation, I nformati on

and

Professor Robert Hazell

Director of the Constitution Unit, School of Public Pol-
icy, University College London

and

Senior representative
Ministry of Justice

Live Agenda | Our Website | Book Online

This seminar will examine the future direction of free-
dom of information policy, as information disclosure
continues to have far reaching implications across
many sectors.

The seminar is timed as the FOIA reaches its fifth
anniversary and wil/
ernment and public authorities, as well as on busi-
nesses that work alongside public bodies, and more
widely for citizens.

As budgets tighten, sessions will address practical
issues faced by organisations subject to the FOIA
with a particular focus on the handling of information
requests and the challenge of good practice in data
management- and an evaluation of systems in place
to handle complaints and FOI request appeals.
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Planned sessions will look at:

1 The impact of the FOIA in its first five years of op-
eration and the way forward;

I Managing the burden placed on all public authori-
ties subject to the FOIA and how well information
requests are being met;

C ofimihie begeifits of @ gulike of anspareney, including

the role of proactive disclosure;

1 The consequences of budget constraints for FOI
request response times and complaint handling;

9 Practical concerns i consideration of how the re-
cording and storage of information can be im-
proved; and

9 The operation and relationship of the FOIA, Envi-
ronmental Information Regulations and the Data
Protection Act.

A copy of the draft agenda is below my signature.
You can follow the updated, live agenda here, at our
website. The seminar is organised on the basis of
strict impartiality by the Westminster Legal Policy Fo-
rum.

This meeting will bring together policy makers from
Government and Parliament together with
representatives from a broad range of public
aut horities, citizenods gr ot
gov -

Speakers and delegates

There will be keynote addresses from Professor
Robert Hazell , Director of the Constitution Unit,
School of Public Policy, University College London;
Graham Smith , Deputy Commissioner and Director

of Freedom of Information, Information Commis-
sionerbés Office, Seni
Ministry of Justice

and a
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Other confirmed speakers include: Dr Mirza Ahmad |,
President, Association of Council Secretaries and
Solicitors and Corporate Governance, Birmingham
City Council; Patricia Barratt , Senior Associate,
Public Policy Group, Clifford Chance; Hazel Grant,
Partner, Bristows; Professor Robert Hazell , Direc-
tor of the Constitution Unit, School of Public Policy,
University College London; Maurice Frankel , Direc-
tor, Campaign for Freedom of Information; Clive
Porro, Head of Information Rights, Department for
Environment, Food and Rural Affairs; and Dr Benja-
min Worthy , Research Associate, Freedom of Infor-
mation and Data Protection Unit, the Constitution
Unit, University College London. Further senior par-
ticipants are being invited.

Booking arrangements

To book places, please use our online booking form.

Once submitted, this will be taken as a confirmed
booking and will be subject to our terms and condi-
tions below.

55. Race Equality in Mental Healthcare: 2010

and Beyond

20 July 2010

10.40am-3.15pm at Westminster, London
Cost: £225 per place or £175 for two or more
places

For full details please visit the Westminster Briefing
Website.

The Context

The 2010 objective of the Delivering Race Equality
(DRE) programme was to implement equality and
end discrimination in mental health services for all
members of the Black and Minority Ethnic (BME)
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community. However, the latest findings of the Care
Quality
that significant challenges still remain in tackling
these inequalities. Building on the work of the DRE
programme, the recently launched New Horizons
strategy outlines new approaches to improving men-
tal healthcare outcomes for the BME community. Ad-
dressing these remaining inequality challenges and
improving overall mental health and well-being is es-
sential in helping all members of society to realise
their potential, cope with adversity, and contribute to
building stronger communities.

Confirmed Speakers Include:

Y Hari Sewel,b, Nat i onal Project
tional Mental Health Equalities Programme

The Issues

Throughout the day delegates will have the chance to
engage with the panel, investigating key issues such
as:

f Reviewing the DRE programme and implications
of the New Horizons strategy for BME mental health-
care

9 What are the key priorities for mental healthcare
practitioners working with the BME community?

9 With tightening health budgets, how can provid-
ers commission effective but affordable mental health
services?

 How can mental healthcare providers, local au-
thorities and other statutory agencies form more ef-
fective partnerships?

I What lessons can be learnt from community and
mental health user groups?

What are the implications of the Equalities Act?
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Objectives & Outcomes

Co mmi s Gound Medlrs reveaen s u sThe morning of this Policy and Practice Briefing will

provide delegates with a forum to consider current
Government initiatives in delivering race equality in
mental healthcare and the key challenges that need
to be addressed. The afternoon will be highly interac-
tive, investigating successful local examples of deliv-
ering better outcomes and offering practical solutions
to the challenges faced by service providers and us-
ers. For further information, including further key is-
sues to be discussed, please View Full Agenda

Who should Attend?

Delegates will be drawn from local authorities, includ-

L dng gental Replthesgcial cayg and race equality offi-

cers; councillors and cabinet members; local, regional
and national mental health services; relevant central
government departments and bodies; mental health-
care professionals and practitioners; BME mental
health NGOs and charities; and any stakeholder that
has an interest in delivering better mental health out-
comes for the BME community.

Further Information and Registration

Begin Online Registration Process
- Download Booking form

56. Early diagnosis and prevention:
technology, social marketing and primary
care - Invitation to attend the Westminster
Health Forum Keynote Seminar

20 July 2010 1 Central London

This seminar will look at what more can be done to
improve the early diagnosis and prevention of iliness -
focusing on the role of new technology in diagnosis
and monitoring, on what more can be done to encour-
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age research and innovation in healthcare, and the
challenges faced in technology adoption.

Further sessions also examine the role of primary
care in early diagnosis, including opportunities
through increased access to diagnostic equipment in
GP-led health centres and Polyclinics, and what
more can be done to get across healthy living and
prevention campaigns to the general population, with
reference to expected pressures on government so-
cial marketing budgets.

Planned sessions will focus on:

* Public health, early diagnosis and prevention:
current issues and challenges;

* Early diagnosis and prevention: the economic
case;

* Social marketing and prevention of lifestyle-
related disease;

* Early diagnosis and cancer;

* Early diagnosis and prevention: primary care and
improving the patient pathway;

* New technology and NHS staff: awareness, train-
ing and empowerment;

* Technology adoption: working through the sys-
tem;

* Innovation and technology: improving the early
detection and treatment of disease; and

* The next steps in the delivery of the early diagno-
sis and prevention agenda.

Speakers

* Dr David Colin-Thome, National Director for Pri-
mary Care, Department of Health;

* Christine Bamford, Director of Leadership and
Organisational Development, National Leadership
& Innovation Agency for Healthcare, NHS Wales;
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* Colin Callow, Lead Associate, NHS Institute for
Innovation and Improvement and NHS Technol-
ogy Adoption Centre;

* John Henderson, Economist, Health Protection
and International Healthcare, Department of
Health; and

* Professor Alan Maryon-Davis, Honorary Professor
of Public Health Sciences, King's College London.

At this early stage Professor Kamlesh Khunti, Profes-
sor of Primary Care Diabetes and Vascular Medicine,
Department of Health Sciences, University of Leices-
ter; Martin Scarfe, Director, Whole System Demon-
strator Programme, London Borough of Newham and
Pritpal S Tamber, Publishing Director, Map of Medi-
cine have also kindly agreed to speak. Further senior
speakers are being approached.

Booking arrangements

To book places, please use the online booking form
http://www.westminsterforumprojects.co.uk/forums/
book event.php?eid=134

Once submitted, this will be taken as a confirmed
booking and will be subject to our terms and condi-
tions below.

Please pay in advance by credit card on 01344
864796. If advance credit card payment is not possi-
ble, please let me know and we may be able make
other arrangements.

57. 18" International Congress on Palliative
Care

5-8 October 2010 at the Palais des Congrés in
Montréal, Canada.

Presented by the Palliative Care Division of the De-
partments of Medicine and Oncology of McGill Uni-
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versity, this biennial Congress has grown to become
one of the premier international events in palliative
care. Healthcare professionals, therapists, volunteers
and all those involved in palliative care come to re-
new themselves as providers of care and to obtain
the inspiration that will help them shape the palliative
care of the future.

This yearés Congress wil/l
nars (October 5), a two-day Pediatric Seminar
(October 5-6), as well as plenary sessions, work-
shops, research forums, and poster sessions on sub-
sequent days of the Congress. The Congress is trilin-
gual, with interpretation offered in all three languages
(English, French and Spanish) for plenaries and se-
lected workshops and seminars. Full details will be
available in the Detailed Programme (coming in May
2010) and on the Congress website
(www.pal2010.com).

The pre-early bird registration deadline is 26 March
2010.

CALL FOR ABSTRACTS i DEADLINES
for Oral presentations: January 31, 2010
for Poster presentations: May 31, 2010

The deadline for submitting abstracts for presentation
as workshops, proffered papers or research papers is
31 January 2010 . Abstracts on all aspects of end-of-
life and palliative care are welcome. A full list of sub-
ject categories as well as submission instructions and
descriptions of each type of presentation can be
found on the Congress website (www.pal2010.com).
Poster abstracts may be submitted until May 31,
2010.

For more information, to register or to submit an ab-
stract, please visit www.pal2010.com or call +1 450-

0 Back | Next |
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292-3456 ext. 227.

If you are on our mailing list, you will receive the De-
tailed Programme in the spring. If you would like to
be added to the mailing list, please e-mail us your
postal address.

We look forward to welcoming you in Montreal!

April O6Donoughue
Congress Coordinator

18" International Congress on Palliative Care
2010 Congress Secretariat

c/ o O6Donoughue
75 chemin Mountain
Mansonville, Québec, Canada JOE 1X0

Tel: +1 450-292-3456, ext. 228
Fax: +1 450-292-3453

E-mail: info@pal2010.com
Web : www.pal2010.com

58. Coming of Age: Dementia in the 21st
Century

19-21 October 2010 in Londo

The conference is aimed at all those who work
with and support people with dementia.

We are delighted to have secured a range of interna-
tional experts in the field as our keynote speakers:

Professor Stephen G. Post, USA
Professor Henry Brodaty, Australia
Professor Sandrine Andrieu, France
Professor Emma Reynish, UK

A number of interesting and pertinent themes have
been chosen for the conference.

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

I hope that you will put this date in your diary now and
join us in October 2010 to celebrate our 21st birthday
and be part of this landmark conference. Together we
can make an impact on dementia care in the 21st
century.

For further information please visit the more about

this event section (see upper left hand side of page).
http://events.dementia.stir.ac.uk/coming  -age-dementia -21st-
century

59. Westminster Health Keynote Seminar
Medicine appraisal - innovation, the chang-

& Associ at eing rale ef NICEMadh tacklngn mequalities in

the commissioning of medicine

with Dr Richard Barker Director General, Asso-
ciation of the British Pharmaceutical Industry
(ABPI) and Dr Carole Longson Director, Centre
for Health Technology Evaluation, NICE and
Professor David Taylor Professor of Pharmaceu-
tical and Public Health Policy, The School of
Pharmacy, University of London

19 October, 2010 i Central London

Website http://www.westminsterforumprojects.co.uk/forums/
index.php?fid=westminster _health forum

Book Online http://www.westminsterforumprojects.co.uk/
forums/book event.php?eid=38

Live Agenda http://www.westminsterforumprojects.co.uk/
forums/agenda/medicine _-appraisal -agenda.pdf

The future role and scope of NICE (the National Insti-
tute for Health and Clinical Excellence) seems set to
be a focus for health policy in the new Parliament.

This seminar will explore the altered landscape in
which medicine appraisal now operates, and assess
future options for policy.

Speakers
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We are delighted to be able to include in this seminar
keynote addresses from:

* Dr Richard Barker, Director General, Association
of the British Pharmaceutical Industry (ABPI);

* Dr Carole Longson, Director, Centre for Health
Technology Evaluation, NICE; and

* Professor David Taylor, Professor of Pharmaceuti-
cal and Public Health Policy, The School of Phar-
macy, University of London.

Further senior participants are being approached.
Booking arrangements

To book places, please use the online booking form
http://www.westminsterforumprojects.co.uk/forums/
book event.php?eid=38

60. Westminster Health Keynote Seminar

Mental health i beyond the horizon

26 October 2010 - Central London

with

Dr Jo Nurse

National Lead for Public Mental Health and Well-
being, Department of Health

Website | Book Online | Live Agenda

This seminar will assess the New Horizons strategy
one year on: reviewing its early impact, outlining the
challenges that have been faced and how they have
been addressed - and asking what further steps
should be taken to improve public mental health.

Public mental health is becoming increasingly impor-
tant in healthcare and in the workplace, with the
search for cost savings a priority in meeting the future
financial demands on the service. This seminar will
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also discuss priorities for service delivery, coordina-
tion of services and the challenges for implementa-
tion.

At this early stage sessions will focus on:

Mental health i priorities, outcomes and costs;
Promoting public mental health i challenges, op-
portunities and future strategies;

1 The role of early intervention and education;

1 What more can be done to tackle inequalities in
mental health provision and quality of service;

1 The role of staff training and service development
in meeting the challenges of New Horizons and
the personalisation of care; and

1 The next steps for mental health policy moving on

from New Horizons.

f
f

The seminar is organised on the basis of strict impar-
tiality by the Westminster Health Forum. The agenda
is copied below my signature and a regularly up-
dated version is available to view online.

Speakers

There will be a keynote address from Dr Jo Nurse,
National Lead for Public Mental Health and Well-
being, Department of Health. Further senior speak-
ers are being approached.

All delegates will receive free PDF copies and are
invited to contribute to the content.

Booking arrangements
To book places please use the online booking form.

Once submitted, it will be taken as a confirmed book-

ing and will be subject to our terms and conditions

below.
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61. ECCA Annual Conference

17 November 2010 - Holiday Inn, Bloomsbury,
London

Details will follow over the coming months.

Consultations

To follow next week

Care Quality Commission
CSSIW &
Scottish Care Commission

62. Care News
06 May 20107 SCC

Care News summer issue has now been published.
http://www.carecommission.com/index.php?
option=com_content&task=blogcategory&id=59&ltemid=164

63. CQC tries to dispel 'live ratings' fears

06 May Health Service Journal

The Care Quality Commission has attempted to reas-
sure trusts its soon-to-go-live regulation system is
fnot a rating, not a ranki
The regul ator
constantly updated and based on a huge range of up-
to-date data i for each provider.

Ed. Some might ask why hospitals are seemingly
to be treated in a way significantly different to
care homes and other regulated care set-
tings. Where is the concept of a level playing
field?
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Dementia

64. Study claims spouses of people with
dementia at risk too

05 May 2010 i NCF

Researchers at Utah State University studied 2,442
people, of which 30 spouses developed dementia, lead-
ing to their conclusion that partners of people with de-
mentia are more likely to develop it, than those who
donét have the condition.

iTwo people |iving the
the same risk factors so it could be possible that
spouses both develop dementia. However there has
been limited research in this area and more is needed to
determine which people are the most vulnerable. By

keeping a healthy weight, getting regular exercise

throughout your life and managing blood pressure and
cholesterol from 35 onwards you can reduce your risk of
developing dementia by wup to

same

AA million more people are s
the next 10 years yet dementia research is desperately

der- d i t i t \
g sl esng (g ve ame: o

astating condition. o

Professor Clive Ballard
Director of Research

Alzheimer's Society
http://www.nationalcareforum.org.uk/forums/forum_posts.asp?
TID=3586&PN=1

Domiciliary Care

65. New government cannot ignore care
challenges

07 May 2010 - UKHCA

In the face of a hung Parliament, UKHCA, the home-
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care sectords professional
ticians to have the courage and resolution to address
the way social care is resourced both nationally and

locally.
Mi ke Padgham, UKHCAG6s Chai
iwhat ever the shape and

ment, it will have to make important and unpalatable
decisions. The issue of long term care funding and
the balance of responsibility between individual and
the state is too important and pressing to be ignored.

Al I parties have endorsed
ponent of a personalised system of care, enabling

older people to choose to remain in their own homes.
I'tds now time to turn the
achieve a lasting consensus on how this will be
funded. 0

Ireland, Scotland & Wales

Ireland
Nothing to report

Scotland

66. Positive report on child services

04 May 2010 i BBC News

Services for vulnerable children in the Highlands
were praised by the HM Inspectorate of Education
(HMle).

Five out of six areas evaluated by the inspectors
were rated as very good and the remaining one as

good.
http://news.bbc.co.uk/1/hi/scotland/
highlands and islands/8659306.stm

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

6V sGare costs paidfor dead mesideetd o n

05 April 2010 7 BBC News

Stirling Council has admitted that it is trying to re-

trieve £47,000 it paid a private care home to look af-

ter a pensioner for more than two years after she
rdieg.ai d:

n a t Defail of thé ovérgag@ment IBy'\the éaaneilaorthe -

home, apparently in North Lanarkshire, emerged in

an audit report to a council committee.
http://news.bbc.co.uk/1/hi/scotland/
tayside and central/8662302.stm

8. Health records found in car Park |
AN2618 i BechEws® VIt a
A member of staff has now been suspended after

dical ds belongjng to patients at
" fbdpiahbal kit Herettourd T Asda ar fak ¢

A computer memory stick containing the sensitive
information was found by a 12-year-old boy and ap-
parently contained the criminal histories of some vio-
lent patients as well as details about staff at the Tryst

Park unit at Bellsdyke Hospital.
http://news.bbc.co.uk/1/hi/scotland/
tayside and central/8661839.stm

com-

69. Cost of Care Study 2010 - All Scottish
Care Members

06 May 2010 i Scottish Care

fiDear Coll eagues

A letter explaining the Cost of Care Study has been
posted to all members this week and we ask for your full
co-operation to complete this exercise.

This is a crucial exercise. Unless we can highlight and
substantiate the real cost pressure providers are under
across the sector, we will have no case to make regard-
ing the need for additional funding in coming years. If

Page 23

p o | ithe response level from private and voluntary care

homes is low, Government and COSLA will simply con-
clude that providers are happy with current levels of
funding.

The goal is to collect information for the month of May
2010 as a standard month. Please click on the link to
download The Survey Spreadsheet with Guidance
Notes. It should be completed and returned electroni-
cally to Scottish Care by 11th June to the helpline email
address below. We will collate the returns and pass to
the Improvement Service for analysis. You will note that
there are 3 pages to the spreadsheet:

A letter from Ranald Mair, Chief Executive, Scottish
Care

The Cost of Care Study Input sheet

Guidance Notes

To assist providers in completing the survey we intend
to operate a Helpline. This can be accessed directly on
07765 392 965, or by email at
helpline@scottishcare.org, or through the national office.

We will not have the time or resource to pursue those
who do not submit a return. We are relying on everyone
recognising the importance of the exercise, according it
priority and responding as requested.

Ranald Mair

Chief Executiveo
http://www.scottishcare.org/news.php?news=258

70. 'High cost' warning on care homes

07 May 2010 7 BBC News

Council officers have said that the costs of building
new care homes in the Highlands would be
"significantly higher" than using private sector sites.
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In a paper to Highland Council, officials said the
numbers of frail older people in the region would rise,
but that using independent sites and more people
being cared for in their own homes were more eco-

nomical than building five new facilities.
http://news.bbc.co.uk/1/hi/scotland/
highlands _and _islands/8667962.stm

Wales

71. Inspection of 'haunted' day unit

06 May 2010 7 BBC News

Pembrokeshire Council has inspected one of its day
centres following claims it is haunted.

A maintenance team was sent to the Wintern Day Cen-
tre in Fishguard to look for structural faults or anything
that may explain strange events there.

A newspaper has reported that staff are afraid to work
after hours as items have flown off walls, furniture has

moved and unplugged printers have burst to life.
http:/news.bbc.co.uk/1/hi/wales/south west/8664592.stm

72. Patient in operation hit by lamp

07 May 2010 i BBC News

Safety checks have been carried out at hospitals af-
ter a patient having surgery was hit in the face by an
operating theatre lamp.

An investigation was launched after a patient having
surgery was hit in the face by an operating theatre
lamp.

The incident took place at Glan Clwyd hospital in
Bodelwyddan, Denbighshire. A surgeon and his as-
sistant were also injured when the lamp slipped from
its bracket.

The patient was under anaesthetic at the time, but

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

suffered a cut lip and has since received an apology.
http://news.bbc.co.uk/1/hi/wales/north east/8667824.stm

Learning Disabilities
Nothing to report

Legislation Update
CHILDREN AND YOUNG PERSONS

73. The Protection of Vulnerable Groups
(Scotland) Act 2007 (Removal of Barred Indi-
viduals from Regulated Work) Regulations
2010

05 May 2010 i OPSI
Draft SSI 9780111008928 - Web Version (HTML)

PROTECTION OF VULNERABLE ADULTS

74. The Protection of Vulnerable Groups
(Scotland) Act 2007 (Removal of Barred Indi-
viduals from Regulated Work) Regulations
2010

05 May 2010 i OPSI
Draft SSI 9780111008928 - Web Version (HTML)

75. No. 167 The Protection of Vulnerable
Groups (Scotland) Act 2007 (Fees for
Scheme Membership and Disclosure Re-
guests) Regulations 2010

06 May 2010 i OPSI
SSI 2010/167 - Web Version (HTML)

76. No. 1291 (W.110) The Safeguarding Vul-
nerable Groups Act 2006 (Prescribed Period
and Appropriate Officer) (Wales) Regulations
2010

07 May 2010 i OPSI
SI12010/1291 - Web Version (HTML)
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77. No. 1291 (W.110) The Safeguarding Vul-
nerable Groups Act 2006 (Prescribed Period
and Appropriate Officer) (Wales) Regulations
2010

07 May 20107 OPSI
SI12010/1291 - Web Version (HTML)

Mental Capacity

Nothing to report

Mental Health

Nothing to report

Miscellaneous

78. New chief to tackle hospital debt

04 May 2010 i BBC News

Gerry McSorley, 53, has started work at a Cam-
bridgeshire hospital trust and will aim to lowering its
debt and find a partner to run it.

He will head up Hinchingbrooke Health Care NHS

Trust for one year. The trust has debts of £40m.
http://news.bbc.co.uk/1/hi/england/
cambridgeshire/8659271.stm

79. Care Home Residents Call for Greater
Inclusion

04 May 2010 - Southern Cross

The largest ever opinion poll of UK care home resi-
dents published revealed this group feels in real dan-
ger of being forgotten by the communities in which
they live. There are currently 419,000 people being
cared for in residential homes across the UK. Over
the next 10 years, this will grow by 22% to around
550,000, becoming an even more significant part of
society.
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The research by Southern Cross Healthcare, the

U Ksdargest provider of care homes, shows care

home residents feel ignored by MPs in the run up to
this weekds election, with
ests are not being looked after. Nearly half (49%)
feel they
experience, 70% feel they still have a lot to contrib-
ute but are hampered by people making assumptions
about them because of their age.

The frustrations amongst care home residents are
compounded by a sense that younger generations
are not making the most of their opportunity to par-
ticipate in the election. 75% of elderly people in care
homes believe
right to vote as much as they did 20 years ago.
Elderly people are more interested in the fate of
younger generations than you might think. 63% are
worried about the future of younger genera-

tions. The research also shows they want families to
be encouraged to support each other more and a
solution found to successfully curb anti-social behav-
iour. These issues were as much a concern for care
home residents as fighting misconceptions of the
elderly or tackling age discrimination.

Professor Simon Biggs, sociMR Bylhinkihwogdhgvg begnhelpfu to haveg g 6 s
Londoht 6sommment s f r oSystem fhat gncaurages people with expertise to

Col l ege
search that there are lots of people living in care

homes who feel marginalised and frustrated by the
misconception that surroundsthem. Ther eds a
danger that we equate entering a care home with
exiting society and Thefuat 6s
ture of social care is a challenge for the UK and there

has been a great deal of debate on how we meet the
needs of our elderly in the future. Before we can

really tackle this, we need to change the way in

which elderly people in care homes are perceived by
society. o
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Jamie Buchan, CEO for Southern Cross Healthcare
a d d eThe visidn of Southern Cross is for our care
homes to play a valuable role in the community in

He said the General Medical Council (GMC) decision
to appoint an expert panelwasfie x cd th mmtg al s o
warned that child protection work wasfial most dar

vehigthey sered andrppvide localtpeopléwath afford- n t ere- ofarslartors because it brought them into con-

able, high quality personal care. Our priority is to

d o n Given thedr wisdoma ane o i censure that the people entrusted into our care are

treated with dignity and the respect they de-

serve. This is achieved through the work of our
44,000+ staff, including our specially-trained Dignity
Champions, of which we have over 800, whose role
is to work with the elderly people in our homes to en-
sure their needs are met
For more information on this campaign and the work
of Southern Cross Dignity Champions visit:

younger ¢gen e rvavw.ischaalthcak.oconuk/pollingthebldemenerdtieni r

80. Parliamentary candidate 'forced to step
down from NHS role'

04 May 2010 - Health Service Journal

Marianne Overton, an NHS Lincolnshire board mem-
ber who was running as an independent Parliamen-
tary candidate has said she has been forced to step
down from her role on the board.

Ms Ov er t dhavesiané what is fiequired of me

as | can serve the people of Lincolnshire better as an

stand as MPsoO.

r81. Vindicated paediatrician welcomes child

eal. L
protection guidelines
% May;201Q - Health Seryice Jaurnal

r DaV|d Southall, the consultant paediatrician who
won his court battle over being struck off the medical
register, welcomed a move to establish new guide-
lines for doctors in child protection cases.
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A GMC panel found in December 2007 that the doc-
toréds actions added to the ¢
whose 10-year-old boy hanged himself in 1996.

82. Doctors 'raise blood pressure'

car . 0
Researchers have confirmed that the ‘white-coat' ef-
fect - where blood pressure rises during a check by a
doctor - is even worse in someone whose level is al-
ready high.

The effect is due to patients becoming stressed by

being in a doctor's surgery or a hospital.
http://news.bbc.co.uk/1/hi/health/8667638.stm

83. Tory health team hold seats

07 May 2010 - Health Service Journal

All five members of the Tory health team have been
re-elected in the General Election.

84. Care minister Phil Hope loses seat to
Conservatives
07 May 2010 - Health service Journal

Care services minister Phil Hope has lost his Corby
seat to the Conservatives.

85. Health minister Ann Keen loses seat to
Conservatives

07 May 2010 - Health service Journal

Health minister Ann Keen has lost her Brentford and
Isleworth seat to the Conservatives.
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86. Health minister Mike O'Brien loses seat
to Conservatives
07 May 2010 - Health service Journal

90. CQC tries to dispel 'live ratings' fears
06 May Health Service Journal
The Care Quality Commission has attempted to reas-

Heal th minister Mike O0O6Br i esuretiustsits $oensta-go-ive regulaian system is -

shire North seat to the Conservatives.

NHS

87. Cost warning over NHS claims

29 April 2010 - Law Society Gazette

Muiris Lyons, incoming chair of Assn of Personal
Injury Lawyers, said lawyers must advise Govern-
ment on a remedy to the escalating cost of claims
against the NHS. A 2009 report claimed lawyers
billed £152m to obtain damages awards totaling
£807m

88. NHS considering 'cheap eye drug'

04 May 2010 i BBC News

The NHS is currently deciding whether it should
break with convention and recommend the use of an
unlicensed treatment for patients at risk of blindness.

Lucentis is the preferred option for wet age-related
macular degeneration - but at £10,000 per patient on
average it is a costly therapy. However, it is derived

from Avastin, a cheaper drug used for bowel cancer.
http://news.bbc.co.uk/1/hi/health/8659612.stm

89. Health trust staff morale ‘low'

06 May 2010 i BBC News

Unison has said that morale of staff at the Royal Corn-
wall Hospitals Trust (RCHT) is "incredibly low" and staff
are under "tremendous pressure".

Unison was responding to what its members told it they

had said in a new trust staff survey.
http://news.bbc.co.uk/1/hi/england/cornwall/8665838.stm
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fnot a rating, not a ranki
pduality rssk profiledp u b Ivﬁd

The regul ator
constantly updated and based on a huge range of up-
to-date data i for each provider.

Ed. Some might ask why hospitals are seemingly
to be treated in a way significantly different to
care homes and other regulated care set-
tings. Where is the concept of a level playing
field?

Nursing

91. Raising concerns - report from focus
groups out now

05 May 2010 - NMC Newsletter

Earlier on this year, NMC consulted on draft guidance
for nurses and midwives who want to raise or esca-
late a concern.

It will publish our guidance later on in the year. In the
meantime, if you are concerned about anything in
your workplace and would like further advice on what
to do, take a look at your employer's policies, or con-
tact the NMC advice centre on 020 7333 9333, or
contact Public Concern at Work, the independent
authority on public interest whistleblowing.

Find out more and download the report

Public Concern at Work website
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Older People

92. The new Age UK website is for you

06 Ma 010 A .
Age ebéite ﬂa? taéh lﬂie%lgnteqat(pplro 0.

e infornfation you want, allow you to express

your opinions, and give you a simple way to get in-

volved in everything we do. It will be easy to use, with

a wide range of fun and interesting articles to enter-

tain and inspire you.

It plans to add new features during the year, including
a local directory to find out about everything Age UK
does in your area, and a community area where you
can get in touch with other people who share your
interests.

Until the community area comes online, you will be
able to use the former discussion

Parliament

It is in recess until after the General Election and will
next sit on 18.05.2010.

Social Care

93. Community Care survey highlights

violence against care workers

05 May 2010 i NCF

An investigation by Community Care has found that nine
out of ten social workers have suffered abuse, assaults
and threats while councils recorded more than 45,000
incidents against social care workers in the last three
years.

The findings prompted calls from unions for greater pro-
tection of frontline staff in social care.
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94. Lawyers hit out at court fee cap on social
workers

05 May 2010 i Community Care

The Ministry of Justice and the Legal Services Commis-
sion have decided that fees of independent social work-
ers who provide reports and evidence should be
capped at about £30 per hour from October 2010.

This decision was made separately to the current, on-
going consultation to review the fees of expert wit-
nesses in court cases.

http://iwww.communitycare.co.uk/Articles/2010/05/05/114425/
lawyers -hit -out -at-court -fee-cap-on-social -workers.htm

95. The Sun's Deidre Sanders warns against
social work cuts

06 May 2010 i Community Care

The Sunds Deidre Sanders
"horrifyingly short-sighted" for any new Government to
cut funding for the social work reform programme.

"After all the public furore over Baby P, the taskforce
painstakingly, and apolitically, arrived at a coherent
strategy to raise the practice and morale of the whole
profession and so make families safer," she told Com-

munity Care.
http://mww.communitycare.co.uk/Articles/2010/05/06/114430/The
Sun39s -Deidre -Sanders -warns -against -social -work.htm

96. Uncertainty for social care as Phil Hope
loses and Ed Balls wins

07 May 2010 i NCF

Care services minister Phil Hope has lost his seat in
the election and children's secretary Ed

Balls secured a narrow victory as the hung parlia-
ment means uncertainty for social care.

Phi l H o-mpomth &int ds&are services minister
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came to an end as he lost his seat in Corby to novel-
ist and Conservative candidate Louise Bagshawe on

a 3.4% swing.
http://iwww.nationalcareforum.org.uk/forums/forum_posts.asp?
TID=3588&PN=1

97. Hung parliament may further delay care
funding reform

07 May 2010 i Community Care

Richard Jones, president of the Association of Directors
of Adult Services has said that he fears adult social care
funding reform could be delayed by a hung parliament,
after the election failed to deliver a conclusive majority
to any party.

He said: "Hung parliaments don't have a track record of
working for a very long in this country and it might be a
year or so before another national election. The ques-
tion is do we have sufficient time to build adult social

ha é:aresa%]? pH'orit¥ argaa'{nFt aII-thF otrwrocgmp inglg)r' ri-

ties such as the economy? That could take longer than

ayear or 18 months."
http://www.communitycare.co.uk/Articles/2010/05/07/114440/
Hung -parliament -may -further -delay -care -funding _-reform.htm

98. Sector leaders set care agenda for new
government

07 May 2010 i Community Care

Sector leaders are calling for the new Government to
prioritise reform of care services despite the constraints
on public finances.

Social workers are calling on the government to sustain
the funding for the Social Work Task Force's recom-
mendations.

http://www.communitycare.co.uk/Articles/2010/05/07/114431/
Sector -leaders -set-care -agenda -for -new -government.htm

Workforce
Nothing to report
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38 into 1 can go... maybe!

After just a couple of years the Law Commission
has published a Consultation Paper on its review
of the law relating to adult social care in England
and Wales. There are 57 preliminary proposals,
the overriding aim being to simplify the law: to do
this, it proposes to consolidate some 38 Acts of
Parliament.

In doing so, the Law Commission seeks to for-

mul ate a single Statute in
guageb6 and create a single
be oO6fptoofredd so far as

accommodate changes in policy from time to
time. They also say that the issue of personalisa-
tion will need to be threaded through the pro-
posed new law. A tough challenge.

Additionally, in line with current thinking, the opportu-
nity will be taken to eradicate the use of discrimina-
tory and stigmatising concepts and language and to
create legislation which is more in harmony with the
concepts of human rights. The upshot is that the
Law Commission believes that such a simplified sys-
temwillleadtofil ar ge savings 1in
those who have to deal

Of course, no matter how sensible Law Commission
recommendations may be, it is for the Government of
the day to implement any recommendations. One
only needs to look at the example of the issue of cor-
porate manslaughter which took some 25 years to
become law.

One must hope that such delay will not be the case

in relation to this topic which has been crying out for
reform for many years. The current system of laws is

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

fragment ed, @eapiphablystortuowsa d
and some of the Acts impose inconsistent obligations.

One shortcoming of the Paper is that Government
has moved the goalposts in relation to domiciliary
care with the Personal Care at Home Bill processing
through Parliament; however, that is a minor criticism
and one which will be overcome/addressed in the
fullness of time after the consultation period has
fose8 6n®1.07.2040. THe botehtidl for the laws and
praRtide of Ehgladd and Wals hisbaeh ideftifidd !

P 0 S gndl Will b€ keSt Anded rRvielv s the Law Commission

continues its work on reform of adult social care.

APPROACH TO REFORM

The approach which the Law Commission provision-
ally favours is for a single statute to be enacted which
identifies the duties imposed and the powers con-
ferred on local authorities, such an approach will
draw into the Act some duties which presently are to
be found in guidance or directions. Such an ap-
proach will create core duties and powers.

U THE neR RvEl wilt BedEflésh buPtifie primary legisla-
Wi t htiod vitt® mote &&¥ail, éhe Law Commission proposes

that statutory instrument be employed for this pur-
pose.

The third level of in the proposed hierarchy of rules
will be statutory guidance which should be used by
Department of Health (DH)/Welsh Assembly Govern-
ment (WAG) as it is flexible and easily changed to
ensure that practice accords with the policy require-
ments of the day. There is a suggestion that the
guidance in existence should also be considered by
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both DH and WAG for consolidation into a single in-
strument. This will provide an opportunity to have a
really coherent system of rules which have a clarity
about them which is currently absent from the field of
adult social care.

Approach to determining adult social care

One of the aims of reform is to more clearly define the
boundaries between health care and social care i an
area over which there has been much litigation and,
in recent times, much criticism by the Parliamentary
Ombudsman where NHS services have seemingly
tried to avoid its obligations of providing continuing
care. To achieve such a result the Law Commission
believes that by focussing on and building process-
dr i ven s o éstablishiagtightlybdgfined proc-
esses for determining the scope of adult social ser-
viceso .

It is also proposed that there will also be:

1 A prohibition on the types of services which can be
provided by local authorities;

1 A broad list of services defined in the statute; and

1 Statutory principles to guide decision-makers.

STATUTORY PRINCIPLES

The proposal supports embedding in statute the prin-

ciples underlying adult social care in much the same

way paasr admount c oisiteshe divemtada i on 6
childds welfare in thed"in-Chi | c
t e r eirsthesviéntal Capacity Act 2005.
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Issues for consideration as statutory principles in-
clude:

Choice and control;
Person-centred planning;
Personal needs;
Prevention;

Independent living; and
Dignity.

COMMUNITY CARE ASSESSMENTS

fA duty to assess is crucial feature of adult social
care. 0 The Law Commi ssi
rent legal framework is overlaps and is both complex
and
formo .

Assessments should be t
community care services which should reflect the
following principles:

1 A requirement to carry out assessments;

1 The threshold for assessment should be set low;

1 A person must have needs that can be met by
community services as opposed to simply a
6needd for same; and

T The | ocal aut horityos
triggered where it has legal power to provide or
arrange such services.

The issue of whether there should be a right to re-
quest an assessment is left open.

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

on

conf usi ngnuagendneedlofad- i t

he

Keith M Lewin

There is an issue as to whether an assessment
shoul d
the Law Commission observes that, notwithstanding

d u t the trificisrd 6f he cBirfent Aeds-tedl &pprdach it

doesnét prevent a focus
event is the opposite side of the same coin.

Further, the Law Commission does not see how a

purely outcomes-focussed assessment could work in
practice.
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It is considered appropriate to engage putative ser-
vice users in co-produced community care self-
assessments.

CARERS® ASSESSMENTS

The current duty to assess is triggered when a carer

i s pr oasubdtantiagamdunt of care on a regular
basisoi whilst not defined DH issued statutory guid-
ance which requires that two dimentions be consid-

e r e key faciors relevant to sustaining the chosen
caring role, [and the] extent of the risk to the sustain-
ability of that role...it is not only the time spent on car-
ing that has an impact on

The Law Commi ssionés
current test is not useful and is interpreted by local
authorities in a variety of different ways. A simpler
approach would be to make assessment available to
all carers and the threshold removed.

Unified assessment

If the provisional Law Commission proposals are en-
acted there would be two assessment duties a com-
munity care assessment and a carer assessment;
however, bringing them together in one statute whilst
perhapa being/desirable leading to a streamlined ap-
proach if not entirely integrated. A benefit being that
the status of the caring role may be seen to have
bean elevated accordiny a grehter status to the rple.
The Law Commission regards it as impractical.

C

C

provi si
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In the second part of this article we will consider the
proposals concerning eligibility for services, the legal
duty to meet eligible needs, residence and portability,
direct payments and much more besides.

This article is by Keith M Lewin, senior partner of
specialist social care solicitors Brunswicks LLP, Edi-
torial Board Member of Healthcare Business and
Trustee of Action on Elder Abuse; the views ex-
pressed are his own and not necessarily those of any
of the mentioned organisations.

To discuss the Consultation Paper or any of the
matters referred to in this article contact Keith on
08455 190 690 or by email
keith.lewin@brunswicks.eu

This article was first published in Caring
Business and we are obliged for
permission to reproduce the article here.
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