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THIS WEEKS ARTICLE i Hang Your Heads in Shame

The irony will not be lost on you!

To read Andrew's article, go to page

This week my business partner Andrew Dawson lets off the steam of frustration in having to intervene on behalf of a care provider with a council which was
apparently failing in its duty to convene a Strategy Meeting in relation to a vulnerable service user at risk of abuse by relatives.

How many providers find themselves on the receiving end of overly reactive adult protection activity when allegations are made against the provider or staff.
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Lord Ashley of Stoke

22.04.09 — HoC — Chancellor of the Exchequer, Financial Statement — Budget Report.
23.04.09 — HolL - Cancer patients living in fuel poverty — oral question, Baroness Gardner
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Editorial

The rumour mill is rife with talk and speculation of what is going to become
of Four Seasons as time ticks by and there is no immediate sign of a white
knight or other solution to the financial woes of the business.

There are few organisations at the moment with both the financial clout and
the management team with the skills mix to be able to swallow the
challenge of acquiring the whole Four Seasons business. Priory is one,
Craegmoor Healthcare another. Others seem to have their own concerns
which would probably prevent them entering into a bidding war.

Priory was making overtures a few months ago. They were apparently
rebuffed.

Rumours are that Priory is still interested. However, whether it will make an
outright offerpbckseere&mabnscherbg seen
Other contenders might be one of the Goldman Sacks investment vehicles

— the financial colossus has remained just that, despite the credit crisis

which has afflicted most of the other banking giants in London and New

York. Goldmans was forced to accept the US Government bailout to the

tune of about £10 billion-however, it didn‘t want
forced to take it along with all the other Wall Street banks so that the banks
which really did needthebailout di dn't |1 ook unduly

Using Wall Street as the link - By the time this reaches you | will be in the
USA for a break, during my absence, as usual, my business partner will
replace me. So, | leave you in the capable hands of Andrew Dawson to
whom readers can send interesting items or challenge the next couple of
issues of BHCR.

And finally, the telephone scam which made an appearance at the turn of
the year has returned.

-Care providers are getting calls from someone purporting to be from the

Care Quality Commission saying that in the transfer between CSCI and
CQC data has become lost or corrupted. The caller then seeks all manner
of other detailed information. Decline to provide the info and ask the caller
to write with their requests; that will doubtless be an end to it.

Brunswicks is being instructed by more and more care providers who are
it ;encbuhteriflg adirt cdlled DEVEaRd othér 5o cAlledifee Bték&rs. Their one
and only aim is to reduce the fees which councils and NHS trusts pay you.
w e Bakd nbthing to do with these so called fee brokers and consult lawyers as
soon as you are contacted. Co-operation with the seemingly innocuous

It is never too late to
consult us in these
matters; however, the
later in the process that
we are instructed the
more limited the extent of
the results.
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requests made of you is expensive.
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Abuse/Dignity

1. Louis Theroux: A place for

Paedophiles

19 April 2009 BBC 2, 21:00hrs

Quirky presenter Theroux visits Coalinga State Hos-
pital, California to contain and treat 800 serious sex

offenders; only 13 patients have been approved for

release in the last decade. It provokes strong views
among supporters and detractors.

2. Electronic applications mean faster

criminal record checks

17 April 2009 COI

A new electronic application system bringing faster
results to its largest customers was launched today
by the Criminal Records Bureau (CRB).

Customers who make more than 3,000 checks a
year can now use e-Bulk to send multiple applica-
tions and receive the results electronically.

Those high-volume customers have been offered
use of the e-Bulk system — are said to enjoy benefits

including:

1 faster results - the e-Bulk service will reduce
the average processing time by around five
days;

| fewer forms to complete - customers can inte-

grate the CRB requirements into their own
recruitment processes and application form;

i reduced inaccuracy - all information sent via e-
Bulk is automatically checked for complete-
ness reducing errors; and

i electronic results - certificates that do not con-
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tain conviction information are returned elec-
tronically.
Home Office Minister Vernon Coaker, said:

"The Criminal Records Bureau (CRB) plays a vital
role in helping deliver increased protection of the vul-
nerable, having stopped more than 80,000 unsuitable
people working with children and vulnerable adults in
the past four years.

"The launch by the CRB of its new online application

process e-Bulk for its core customers shows it contin-
ues to actively listen to their needs and has delivered
a service that meets those needs."

Adele Townsend, CRB Director, said:

"The launch of our first electronic application system
represents a significant milestone for the Criminal
Records Bureau (CRB) and demonstrates our com-
mitment to make all of our services accessible elec-
tronically.

"This is an exciting time for the CRB and | am proud
to have Girlguiding UK as our first customer of this
new service."

The e-Bulk service was developed in response to
customer feedback in 2007, which revealed more
than two-thirds of customers wanted to be able to
submit multiple applications online and more than
four-fifths would like to submit single applications via
the website. The launch of the service is a step to-
wards delivering the CRB's objective to make all of its
services available electronically.

CRB launched its Online Tracking service on 14
January 2008. For more information about this, visit
the CRB website at http://www.crb.gov.uk/tracking/
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For more information on Criminal Records Disclo-
sures, visit http://www.crb.gov.uk/

3. Nurse who filmed hospital neglect for

BBC struck off
17 April 2009 The Times

Tears of the nurse barred for filming on

wards for Panorama

17 April 2009 Daily Mail

Margaret Heywood, a nurse has been struck off for
the secretly filming the neglect of elderly patients for a
television documentary. It was decided by the Nurs-
ing and Midwifery Council that her conduct amounted
to misconduct when filming the neglect of older peo-
ple in circumstances in which she said staff were
afraid to speak out. Linda Read, chair of the panel
said it was a major breach of the nurses Code of
Conduct.

4. Nurse found guilty of misconduct

16 April 2009 news.bbc.co.uk

Margaret Heywood, 58, who secretly filmed in July
2005 at the Royal Sussex Hospital in Brighton for
BBC Panorama to reveal the neglect of elderly pa-
tients, has been found guilty of misconduct at a disci-
plinary hearing. It is said that she breached patients
confidentiality when filming.

5. Charity condemns the NMC decision to

penalise whistleblowing nurse

16 April 2009 Action on Elder Abuse

Action on Elder Abuse has strongly condemned the
decision of the Nursing and Midwifery Council to
strike Margaret Haywood from the nursing regis-

ter. The nurse had previously collaborated with
Panorama in an undercover expose of conditions fac-
ing elderly patients at the Royal Sussex Hospital in
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Brighton, and was found guilty by a Professional

Conduct Committee of
Commenting upon the case, Gary FitzGerald Chief
Executive of Action on Elder Abuse (AEA) said,
iThere was a
the actions taken by Panorama and Margaret
Haywood, and equally importantly, a moral obligation
to those older people who were experiencing poor
care and neglect. It would appear that protecting the
interests of the nursing profession has now taken
precedence over uncovering and highlighting the
dreadf ul conditions of

Continued PNethavesean thé pressures
placed upon nurses in the Mid Staffordshire debacle,
the deaths of Older People in Gosport War Memorial
Hospital, the Nursing Times survey indicating that
nurses are reluctant to report abuse, and the list is
clearly going to continue. If, as the NMC would have
us believe, it is possible for nurses to safely speak
out about the abuse and neglect they witness taking
place in elderly care wards | have to ask them why
none of the other nurses in the Royal Sussex had
successfully done so0?0

Action on Elder Abuse has been in regular contact
with Margaret Haywood during this period and will
continue to do so. Itis now calling for an independ-
ent inquiry into the quality of care being provided to
older people by the NHS.

Concl uded FThis sitdaton lza$ abntinued
for too long. The NHS complaints systems regularly
fails to provide satisfaction when matters of concern
are raised, and nurses are too often frightened to
whistleblow on practices that are blatantly abu-

sive. And the only strategy in response appears to
be a o6Dignity
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open and transparent assessment of exactly what is

_mi s c ohappening tb older people in the care of the NHS and

Three social workers in London Borough of Haringey
have been disciplined following reports of 60 children
at extreme risk had been ignored in the wake of the
scandal surrounding the death of Baby P.

8 . CQcC: The Care Qual.
reaction to the Panorama programme on

home care

Commenting on the Panorama programme broadcast
on 9 April, Cynthia Bower, Chief Executive of the
Care Quality Commission, said:

AThe treatment that
by the people who are featured in the Panorama pro-
gramme is very disturbing and of great concern to the
Care Quality Commission as the new regulator of
adult social care services. In general, home-care
ﬁie& have steadily improved their standards in
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recent years. But cases of bad practice and, in some
cases, sheer neglect do occur and these must be rig-

that assessment needs to be independent of the sys- orously addressed through ol
tem itself. o
http://www.cqc.org.uk//newsandevents/
6. Quality care comes at a price pressreleases.cfm? _ ,
13 April 2009 The Times, Letters to the Editor cit_id=34843&FAAreal=customWidgets.content view
Rachel van Staveren, managing director of Cloud 9 18usecache=false
Care, talks of the relentless squeeze on independent
roviders to reduce the price charged for care. .
P P k Business News
d. We are seeing it again in |.D ntal healt \
old eE’ a wee 65{35§ dgg scﬁ?‘p pyohr ?qq_':/rvéeh (?Vrlae?l Hs’ o c% British privatedirms withfastest-h a v e
been brought in by council sgrbwing)profits apart a business*®s
finances and _force’ f ee c Uf9ApriP2009 The Siihday Times
Just two businesses from health and social care fields
7. Baby P council 01 gn appearibdthisflistt | es of 60
children at risk©o
13 April 2009 The Times 7 Alliance Medical - Medical imaging provider

67  Towergate Partnership - Insurance underwriter
& broker

10. Drug companies refuse to swallow

tm\érge?&lfnm' SsSI onos

17 April 2009 The Times

Item which says that GlaxoSmithKlien and Astra-

Zenica are resisting the pressure to merge and look

for other solutions togrowth—s uch as soma'l |
acquisitions and joint ventures.

appear s{1t Rarlh®els sharfdtas PRifFs réve4ls

the recession is chipping away at health-

care sector

15 April 2009 The Times
The healthcare sector is generally regarded as more-
or-less recession proof. However, Philips delivered
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the shock news that it had converted a Euro 275m

profitinto a Euro 74mloss—-most of t he
in flat screen TVs or kettles, but, in the healthcare
division which makes X-Ray machines, MRI scan-
ners and ultrasound devices.

Care Homes

12. Families 'misled’ over care fees

18 April 2009 i BBC News

Age Concern & Help the Aged say that families of vul-
nerable elderly people are being misled over possible
help with care home fees.

The charities say some people struggling to sell a home
to pay fees and are not being offered council no-interest
schemes they are entitled to.

13. LGA survey shows impact of care

home closures

14 April 2009 i NCF

A Local Government Association survey of council
social services staff has found that the recession is
being blamed for the closure of independently run

care homes in nearly 1 in 7 local authority areas.

The survey of council social services staff found al-
most 15 per cent of authorities have already seen
closures put extra pressure on the supply of places.
More than three quarters of councils expect to feel

the impact of further closures in the future.
For full report click here

© Brunswicks LLP 2009 http://www.brunswickslaw.eu
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Law Reports
Nothing to report

Disciplinary cases

14. Nurse may fight 'film' misconduct
17 April 2009 i BBC News
Margaret Haywood is considering appealing against the

NMC‘'s decision to strike
For full report click here

15. Calls for whistle-blower review

16 April 2009 i BBC News

Margaret Haywood, 58, who filmed at the Royal Sus-
sex Hospital in Brighton in 2005, is calling for a re-
view of how the NHS deals with whistle-blowers as
she said most staff are afraid to speak out.

The Department of Health said whistle-blowers were

protected by law.
For full report click here

16. Secret filming nurse struck off

16 April 2009 i BBC News

Nurse found guilty of misconduct

15 April 2009 i BBC News

Undercover filming 'only option’

14 April 2009 i BBC News

A disciplinary hearing was told that Margaret
Haywood secretly filmed at a hospital because it was
the "only option" to reveal the neglect of elderly pa-
tients.

She filmed at the Royal Sussex Hospital in Brighton
for a BBC Panorama programme in July 2005 and
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has since admitted breaching patient confidentiality
but denies her fitness to practise has been impaired.

She has since been struck off for misconduct.
For full report click here
For 2" report click here
For 3" report click here

17. Nurse Struck Off Over False Records
14 April 2009 i Evening Times

A NURSE who failed to carry out proper observations
of patients and falsified records while working at a

h e Glagydw hospital has been struck off.

Sandra Cairns, 54, of Eastfield, Cambuslang, was
deemed unfit to continue practising by a Nursing and
Midwifery Council disciplinary panel.

For full report go to http://www.eveningtimes.co.uk/
display.var.2501835.0.0.php?utag=28804

18. Haringey disciplines three social
workers over safeguarding backlog

Two practitioners suspended and agency
worker dismissed after cases were not

dealt with

14 April 2009 i Community Care

Haringey Council has disciplined three social workers
after it found a backlog of child protection cases had
not been dealt with in the wake of the Baby P scan-
dal.

An agency practitioner has been dismissed and two
staff members suspended for not dealing with their
workloads appropriately.

The authority found around 1,000 referrals had not
been dealt with, 60 of which included child protection

concerns.
For full report click here
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Cases in the news

Nothing to report

Children

19. Children behind bars

19 April 2009 Daily Mail

A two page look by Winifred Robinson at secure

units housing murderers, rapists and sociopaths — all
chil dren. ltem promoting
programme on 20.04.09 at 2
prisons’

20. Social Work Taskforce

17 April 2009 i DoH

A webpage showing information on the social work
taskforce. This was set u
Ed Balls and Health Secretary Alan Johnson to un-
dertake a comprehensive review of frontline social

work practice.
Eor full report click here

21. A nice little earner? Set up a nursery

from home and earn £15,000 a year
17 April 2009 The Times, Bricks & Mortar
Anot her way to earn cash a

opening a chi+4hiritésmotaneasyr s e
route to riches and purpose built is often better.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

22. NSPCC issues guide to spotting head
and spinal injuries in children

Guidance follows paediatrician's failure
to spot spinal injury to Baby P

14 April 2009 i Community Care

The NSPCC has issued guidance to child safeguard-
ing practitioners on spotting signs of head and spinal

injuries inflicted on children.
For full report click here

 Gonferences angd.Courses,

0: 00hrs _Inside the child

23. Third Annual Partnership Conference
28 April 2009, 9.30ami 4.45pm, The King's Fund,
London
This conference will look at the best ways of collect-
ing and using data in order to improve the quality of
psemvigesadcaredr en‘ s Secretary
To download the full programme, please visit the
website. Places are limited at this event, so book
early to secure your place. Book online now. Dis-
counted places available — 50% off for RCP and
RCGP members.

24. Learning Disabilities Conference

Implementing Valuing People Now
t 30 Apri2009% CdRtrad lbRdos home by
I Blease click here to download a copy of the confer-
ence brochure in pdf format. If you have any prob-
lems with the hyperlink, please e-mail
dave.eastman@capita.co.uk who will send the bro-
chure as an attachment.
THE BOOKING REFERENCE CODE IS TSDE. YOU
MUST QUOTE THIS WHEN BOOKING.
Chaired by Keith Smith, Chief Executive, British
Institute for Learning Disabilities, expert speakers

Page 6

include:

Anne Williams, National Director for Learning Dis-
abilities, Department of Health

Alison Giraud Saunders, Co-Director, Founda-
tion for People with Learning Disabilities

Dr. Philippa Russell, Chair, Standing Commis-
sion on Carers

Mark Goldring, Chief Executive, Mencap

Carmel McKeogh, Head of Human Resources,
Stockport Council

Raj Mungur, Associate Director — Care and Sup-
port, Yarrow Housing

Stephan Brusch, Project Lead for Promoting
Equality, Department of Health

Brian Parfett, PSA 16 (Learning Disabilities) Pol-
icy Lead, Department for Work and Pensions
Wendy Hicks, Housing Project Worker, Housing and
Learning Difficulties, Norfolk Learning Difficulties
Service
Please read Terms and Conditions

25. Patient Safety Congress 2009 - Full

programme

30 April - 1 May 2009, ICC Birmingham

Last year's Congress was about making the case for
patient safety. The programme this year has been
developed to help you get down to work. It provides
the information you need to be able to deliver im-
provement. The Congress is a rich opportunity to
share the experiences of those that are successfully
tackling patient safety across the globe. Whatever
your role, or area of interest within patient safety, you
will find content designed specifically for you.

Keep up to date with the latest programme develop-
ments by signing up for the Patient Safety Congress
E-Bulletin.
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26. The Care Quality Commission and
the Future of Regulation

7 May 2009

Central London

Planned sessions will examine:

The role of the Care Quality Commission;

What will the CQC mean for service users and
service providers?;

Learning from regulation of other sectors;

Co-ordination between agencies;

How the CQC will deal with taking on the work of the

previous three agencies and service provision is
maintained; and

Using regulation to drive quality improvements.

Speakers include Baroness Young, Chair of CQC.

To book places, please use our online booking form.

Options and charges are as follows:

Places at The Care Quality Commission and the
Future of Regulation (including refreshments and
PDF copy of the transcripts) are £190 plus VAT
(£218.50);

Concessionary rate places for small charities, un-
funded individuals and those in similar circum-
stancessare £80 plus VAT (£92.00). Please be sure
to apply for this at the time of booking.

27. Implementing the National Dementia

Strategy
Monday 18" May 2009 i Central London

Plus A Half-Day Briefing

28. Developing the Skills of the Dementia
Care Workforce

Tuesday 19" May 2009 i Central London

This conference is an excellent learning and net-
working opportunity for anyone involved with Demen-

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

tia, Adult Soci al
Independent & Assisted Living and Supporting Peo-
ple.

Spaces can be booked on these events either by fill-
ing in and faxing the booking form on the final page of
the brochure (For agenda and booking form please
click here) to 0870 165 8989, or by e-mailing me
directly with the delegate details.

Alternatively you can book online by clicking here
and use booking ref code: TSDE. If you have any
questions or difficulties please call Dave Eastman on
0207 202 0597 or email dave.eastman@capita.co.uk

Please read Terms and Conditions

We also have spaces available on these other forth-
coming events. Please click on the conference titles
for more details.

Social Housing and Worklessness — 27™ April,
London

Sheltered Housing Conference — 29" April, London
Learning Disabilities: Valuing People Now — 30"
April, London

29. Capitads Nati
Tackling Health Inequalities
Improving Outcomes for Vulnerable

Groups
Wednesday 20 May 2009 i Central London
Key issues to be addressed include:
| dentd i g ik n gagdrcenumission-ing ser-
vices
- Community engagement and outreach
- Collaborative social interventions
- Specific access barriers for key target groups
Spaces can be booked on these events either by fill-

ona
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Ser vi c e s, ing@landdaxingfhe loopking form on3he finalipagedf

the brochure (For agenda and booking form please
click here) to 0870 165 8989, or by e-mailing Dave
Eastman directly with the delegate details.
Alternatively you can book online by clicking here
and use booking ref code: TSDE. If you have any
questions or difficulties please call Dave Eastman on
0207 202 0597 or email dave.eastman@capita.co.uk
Please read Terms and Conditions

30. Home Care ... Is it Personal?

10 June 2009

The full day course will take place at The Royal Col-
lege of Surgeons, London and costs £140 — discounts
available.

Key-note speaker is Simon Weston OBE.

Other speakers include:

Phil Hope MP, Minister for Care Services
Stephen Burke, Counsel and Care

Jeff Jerome, ADASS

Glen Mason, DoH

Julie Jones, SCIE

James Buckley, Tunstall

Cynthia Bowyer, CQC

Brof. Dahe Gilliakisn C €

Caroline Ogden

For more info email info@ceretas.org.uk
0115 959 6130 - Heather Parfitt
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31. Westminster Health Forum Keynote
Seminar
Diabetes - Quality of care and patient

safety

Morning, 19" June 2009, Central London

With

Dr Rowan Hillson, National Clinical Director for Dia-
betes, Department of Health

and

Dr Maggie Hammersley, Consultant Physician and
Acute Care Diabetologist and Chair, Joint British Dia-
betes Societies Inpatient Care Group Nuffield De-
partment of Clinical Medicine, Oxford University

and

Dr Gerry Rayman, Consultant Physician (Diabetes
& Endocrinology), The Diabetes Centre, Ipswich
Hospital NHS Trust and Clinical Lead for Inpatient
Care, NHS Diabetes

Live Agenda | Our Website | Book Online

Seminar

With the prevalence of diabetes in the UK standing at 2.5
million people of which 90 per cent have Type 2 diabetes,
this seminar will look at issues surrounding the prevention,
treatment, clinical care of diabetes and what can be done
to improve patient experience, safety and outcomes. Dis-
cussion will focus around the effectiveness of the current
National Strategic Framework following on from the five
years on report published in August 2008.

Booking arrangements

To book places, please use our online booking form.

Options and charges are as follows:

Places at Diabetes - Quality of care and patient safety
(including refreshments and PDF copy of the transcripts)
are £190 plus VAT (£218.50);

Concessionary rate places for small charities, un-
funded individuals and those in similar circum-

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

stances are £80 plus VAT (£92.00). Please be
sure to apply for this at the time of booking.

For those who cannot attend:

bl Copies of the briefing document, including full tra
scripts of all speeches and the question and com-
ment sessions and further articles from interested
parties, will be available approximately 7 days
after the event for £95 plus VAT (£109.25);

bl Concessionary rate: £50 plus VAT (£57.50).

To order please follow the link here.

32. National Commissioning Conference
09, Aston Conference, Lakeside Centre,
Birmingham

22 & 23 June 2009

Run by the Guardian and OLM-Pavilion and sup-
ported by the Association of Directors of Adult Social
Services, this two day event brings insight and best
practice for commissioners to improve the quality of
services in health and social care.

Key issues the conference will cover include:

- the future of funding care and support for adults so-
cial care

- the move towards choice and a new service market
- different systems of commissioning — how they work
to realise better outcomes

- engaging with service users and providers to shape
services

- building safety, quality and performance into com-
missioning

- developing the workforce and skills to im-plement
changes

To book your place, call 0844 880 5061 or visit
www.olm-pavilion.co.uk/ncc09
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33. Activity Coordinator training for

Learning Disability Homes

22.07.09 West Midlands Care Home Association
The course will be held at Salvation Army Hall in
Cradley, £50 for members £100 for non members, to
book email enquiries@wmcha.co.uk

Consultations

To follow next week

cQC

34. Shortcomings in end of life care in

Scottish care homes
17 April 2009 i SCC

Call over support for the dying

16 April 2009 i BBC News

The Scottish care watchdog has issued a reported
which reveals that over 40% of care homes in Scot-
land need to improve the support they offer people
with life-limiting illnesses and those who require pal-

liative and end of life care.
For full report click here
For BBC report click here

35. Care quality commission praises fur-
ther progress in NHS drive to lower infec-
tions

16 April 20091 CQC

The Care Quality Commission has praised the NHS
for making more progress in a drive to lower infec-
tions such as C.diff.

Nigel Ellis, Head of National Assessment and Inspec-
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tion, stated:

"Last month it was reported that rates of MRSA fell
again and now we are seeing the same trend with C.
di fficile.o

"Overall, NHS trusts are continuing to strengthen
their grip on infection control, which is good news for
service users. They must remain vigilant to ensure
that all healthcare-associated infections are kept
down. O

"We are monitoring NHS providers to check they are
maintaining tight practices for infection control, in-
cluding good antibiotic prescribing, cleaning and de-
contamination. On April 1st, we identified 21 trusts
that need to make swift improvements and will be
paying particular attention to them. We won't hesitate
to use our enforcement powers to drive improvement

where needed."

For full report go to http://www.cqc.org.uk/newsandevents/
pressreleases.cfm?
cit_id=34850&FAAreal=customWidgets.content_view_1&use
cache=false

36. Care professionals encouraged to
help raise awareness of national care

standards

15 April 20097 SCC

Scottish social workers are being encouraged to help
promote National Care Standards to their clients, as
part of a new drive to increase awareness of the

Standards amongst people across Scotland.
For full report click here

37. Fees information for 2009-10

14 April 2009 — SCC

The fees information for 2009-10 has now been pub-
lished.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Ireland, Scotland and
Wales

Ireland
Nothing to report

Scotland

38. SCAH Conference & Care Awards
2009

19 April 2009 i Scottish Care

Scottish Care at Home will be holding their Annual
Conference & Care Awards on Friday 29 May 2009.

The link below takes you to another link to enable you

to view the programme of events.
For full report click here

39. Elderly 'left on A & E trolleys’

17 April 2009 i BBC News

A consultant has expressed his concern for the wel-
fare of elderly patients left on hospital trolleys for
hours while they wait to be taken back to care homes.

Dr Bill Morrison at Ninewells in Dundee has said too
many pensioners are taken to A & E at night when
they could be treated in their care home by a nurse or
GP.

For full report click here

40. New cleaners to blitz dirty wards

17 April 2009 i BBC News

Health Secretary, Nicola Sturgeon has announced
that 600 extra cleaners are to be employed in Scot-

land's hospitals to tackle infections on the wards.
For full report click here
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Wales

41. Joint Committee on Human Rights:
Report on the UN Convention on the

Rights of Persons with Disabilities

17 April 2009 i CIW

a report on the rights of persons with disabilities has
been published by the Joint Committee on Human

Rights.
For full report click here

42. Half of foster payments 'too low'

16 April 2009 i BBC News

Fostering Network Wales, has found that half of the
foster carers across Wales are being left out of
pocket because they are not receiving the recom-
mended expenses rate, a charity has said.

The charity‘s survey found t

councils paid less than its "benchmark" allowances.
For full report click here

Learning Disabilities

43. An uncertain future: children with
Downos

14 April 2009 The Times

With the current generation
Syndrome expected to outlive their parents Alexandra

Blair writes about some of the issues confronting

families as individuals seek independent living.

44. 'National scandal’ of postcode lottery

for autistic children
14 April 2009 Foundation for People with Learning
Disabilities
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Parents of children with autism face a postcode lot-
tery which amounts to a "national scandal", said au-
thor Nick Hornby.

More information at: http://
www.learningdisabilities.org.uk/information/news/?
Entryld17=32443

Legislation Update

45. The Health Service Commissioner for
England (Authorities for the Ashworth,
Broadmoor and Rampton Hospitals)

(Revocation) Order 2009
15 April 2009 i OPSI

For full legislation click here

Mental Capacity

Nothing to report

Mental Health

46. Be not afraid...especially of fear itself
17 April 2009 The Times

Dame Joan Bakewell sets out her views of the report
from the Ment al Heal t h
Fear reported in BHCR Vol
She opines that perhaps there is not more fear in
society, rather, more recording of it. As she ob-

serves, no one was measuring anxiety at Dunkirk or
during the Cuban missile crisis.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

47. Largest research programme into self
-management for severe mental illness
launches

16 April 2009 Mental Health Foundation

The Ment al Heal t h
largest research programme into self-management
for people with a severe mental iliness at the Welsh

Assembly*s Senedd on 28.04.
Hosted by David Melding, Chair of the All Party As-

sembly Group for Mental Health, the event will give
Assembly Members, health professionals, service

users and voluntary sector representatives the oppor-
tunity to learn more about the programme.

The Mental Health Foundation was awarded
£816,146 under the Big Lottt

Mental Health Matters programme, which aims to
promote the rehabilitation and independence of peo-
ple with serious mental health problems in Wales and
support those at risk of suicide.

Through the research programme, the Mental Health
Foundation aims to build an evidence base to demon-
strate the effectiveness of self-management for peo-
ple with serious mental health diagnoses including
schizophrenia and bipolar disorder. It is hoped that a
strong evidence base will support widespread provi-
sion of self-management to those with a severe men-
tal illness.

F o u nSkk-management is alreadyhcemniordyaised ly peo-

ple, withl ceranig physicd health prablems4®&h as
diabetes and arthritis, and provides people with a set
of tools and techniques that can bring about many
benefits for those who use them, including:

i Feeling in control of the symptoms of an iliness

Page 10

Foundati o

i increased feelings of confidence
i Healthier lifestyles
i Improved relationships with health profession-

als

'Ilhe fgvulr-)leal\r prcl)jeactlljsr%hg Hrst cgf {gs%izeynﬁ\e ﬁK
and will work to train 900 people with a range of se-
v§" mental health problems self-management skills.
A'total of 60 courses will run in venues across Wales,
and a number of them delivered in Welsh. The train-
ing courses have been designed and developed in
consultation with people with a psychiatric diagnosis,
and will be delivered by individuals who have practi-
cal life experience of living with mental iliness.

Take part in the programme

The Foundation is cugrently regruiting trainers
p‘gr?(ic}gan%sapo @alﬁe pgrt in)bt/hie %rogﬁgmrﬁel. Lo@ ur-
ther information contact Jane Wycherley (Project
Manager) or Catherine Currier (Support Officer) at the
Mental Health Foundation. Email
mhfinfowales@mhf.org.uk or telephone 01633
257071.

Comment
David Crepaz-Keay, Head of Programme Develop-
ment at Mental Health Foundation in Wales, said:

-Reople with a severe and enduring mental illness are
currently expected to self-manage their condition but
without any support or training. The result is that peo-
ple who are unwell often end up feeling powerless, at
the mercy of health professionals, while health and
social services end up providing expensive crisis in-
tervention that could have been avoided with better
self-management. We really hope that this project will
lead to transforming the lives of many people who

experience a severe and enddu
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David Melding, Chair of the All Party Parliamentary
Group for Mental Health, said:

Ailt is fantastic to be
Too often people with an illness like schizophrenia or
bipolar disorder are marginalised and their illness
can take away so much. Self-management can help
individuals and their families to reclaim a better qual-
ity of life. Mental illness can be destructive, it is vital
to research and make available new ways to help
people cope. 0

48. 10 ways to beat the blues?

14 April 2009 i BBC News

The Mental Health Foundation, amongst other chari-
ties, is calling for a nationwide campaign to help pro-
mote mental health as surveys suggest that people

are becoming more anxious in general.
For full report click here

49. DH seeks views on new mental health

strategy

14 April 2009 i HSJ

The Department of Health has commissioned a se-
r i edistenihgeventsl t o gather
partment of Health’s new
The strategy is called New Horizons and will be pub-
lished later this year to replace the 10-year-old na-

tional service framework for mental health.
For full report go to http://www.hsj.co.uk/5000485.article

50. Drug offers hope on Alzheimer's

13 April 2009 i BBC News

The Proceedings of the National Academy of Sci-
ences has reported on a drug that currently promises
a treatment for Al zhei mer

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Vi ews

CPHPC is thought to remove a protein thought to
play a key role in Alzheimer's from the blood whilst
tests at the University College London found the pro-

| a u nteimadls® disappdaredsfrom thedbraidLof five Ale- Wa | e

heimer's patients given the drug for three months.
For full report click here

51. Mental Health Matters facing prosecu-
tion

Charity, Mental Health Matters is believed to be fac-
ing prosecution over the death in 2006 of one of its
members of staff killed by a service user he was sup-
porting. The service user is now in Rampton having
pleaded guilty to manslaughter.

Miscellaneous

52. Row over GP out-of-hours service

18 April 2009 i BBC News

A GP out-of-hours service has been criticised after tell-
ing a woman, who was later found to have contracted
meningitis, to ring back the next day.

Ch{lstln St {Pnarsh D/§ who I|ves in A{conbu G?fweSt-
S
er, ambrl geshlre |s now ih a coa and ered

brain damage after she contracted meningitis.
For full report click here

53. Do NOT revive a patient who wants to

die, 999 crews told

18 April 2009 Daily Mail

Two thirds of a page on this issue — a slippery slope
to euthanasia according to pro-life groups

s di sease.
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54. How one petty complaint put GP in

disciplinary agony for seven years
17 April 2009 The Times
STwo page article by Sam Lister about Dr D, a female
GP with 20 yrs experience who reprimanded a patient
who was abusive to a nurse and refused to register
the new patient on her surgery list. A short ex-
change, less than 30 seconds — it finished her career.
There was a seven year ordeal, including a 10 month
inquiry, conduct review etc.

The report by the Parliamentary and Health Service
Ombudsman presented to Parliament in June 2008
said that the GP had been the victim of maladminis-
tration and significant injustice. It is of little consola-
tion to a person whose reputation has been traduced
and lies in tatters. She has been awarded just
£25,000 compensation.

The level of complaints have risen, doctors are in
limbo for years — as a result the GMC is considering
altering its rules to weed out frivolous and vexatious
complaints.

55. Drinkers pile on the pounds

17 April 2009 COI

The average wine drinker in England now consumes
around 2,000 calories from booze alone each month,
new figures out today show. Over a year this is
equivalent to 38 extra roast beef dinners or almost
184 bags of crisps.

But additional calories don't just come from the alco-
hol consumed. 37% admit they are likely to eat more
than they usually would or ditch the healthy diet when
drinking above their recommended daily limits. 29%
drinkers order crisps, nuts or pork scratchings to ac-
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company their booze, while 19 per cent regularly opt
for a takeaway to grab a pizza, burger, bag of chips
or kebab when drinking more than two pints of beer
or two glasses of wine.

To help keep track of the calories and alcohol units
you are drinking, visit http://www.drinkaware.co.uk/
tips-and-tools/drink-diary/ and start your own drink
diary.

For other information about alcohol units, visit http://
www.nhs.uk/units.

56. Home Secretary outlines Review of
Regulation of Investigatory Powers Act

(RIPA)

17 April 2009 COI

Plans to stop investigatory powers being used under
the Regulation of Investigatory Powers Act (RIPA) for
trivial purposes were announced by the Home Secre-
tary today. The plans include a review of which pub-
lic authorities can use them and proposals to raise
the level of authorisation to sign them off in local au-
thorities.

But there have been cases where RIPA has been
clearly misused. Last year the Home Secretary an-
nounced that the government is not prepared to see
investigations under RIPA used for trivial issues, like
people putting their bins out on the wrong day or dog
fouling offences.

57. e-Bulk is live!

17 April 2009

The CRB has launched its first electronic application
channel. e-Bulk is the start of a wider programme to
make all services available electronically for its cus-
tomers and is a significant milestone for the CRB.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

The service has been developed in response to cus-
tomer feedback which revealed more than two-thirds
of customers wanted to submit multiple applications

online.
For full report click here

58. RENOWNED INTERNATIONAL
CONFERENCE HEARS FROM PIONEER-

ING CRAEGMOOR THERAPIST

16 April 2009 Craegmoor

Craegmoor Healthcare has announced that Richard
Manners, its pioneering Consultant Art Psychothera-
pist, is to address the 8" International Conference on
the Care and Treatment of Offenders with a Learning
Disability on 16 & 17.04.09.

The two day conference organised by and held at the
Faculty of Health and Social Care at the University of
Central Lancashire in Preston, in collaboration with
Nort humbria University"®'s
several NHS Trusts, is now recognised as the fore-
most opportunity, in the UK and internationally, for
sharing best practice on the treatment of offenders
with a learning disability, both in the public and inde-
pendent health and social care sectors and the crimi-
nal justice system.

Richard Manners has 30 years of experience in learn-
ing disability services, was the first qualified art thera-
pist in Wales and in 2007 delivered a key note
speech alongside the Secretary State of Wales to

| aunch the Wel sh
being Strategy

Richard Manners will be delivering a presentation to
the International Conference on how Art Psychother-
apy is useful to additional treatment intervention
packages, which is informed by his research whilst
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chotherapy at

Ted
said:

filt
Departm

Assembl y* s16 April 2009 The Timesa | t h

undertaking a Masters in Research in Art and Psy-
Gol dsmith's Cc

3

Smith, Craegmoor‘s Chief

Al am very pleased that
work is to be recognised by such an interna-
tionally renowned conference and one with

such an esteemed audience and roster of

guest speakers.

iThe treatment of offend
disability is obviously a difficult subject but it

is one that care providers must not shy away

from if society is to realise the goal of reduc-

ing reoffending rates. 0

Richard Manners, Consultant Art Psychotherapist at
Craegmoor, said:
i s, obvious| an hono
sentea{1 sbch ; porerstigioHug i%terna!iXCJna"flcr(])nq
ference but what matters most is the contribu-
tion that | hope the research | have under-
taken whilst at Craegmoor can make to posi-
tive outcomes in both the public and inde-
pendent health and social care sectors, as

well as the criminal jus
59. Routine transfusion
ri sko

and Wel | -
Routine blood transfusions after heart surgery could

be a waste. Most decisions to transfuse is based on
haemoglobin levels and research suggests that lower
haemoglobin levels may improve outcomes in heart
patients.
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6 0. Al zhei mer 6s Soci et
missioning guide

16 April 2009 i NCF

A new Al zheimer‘s Society

on how to commission services for people with de-
mentia and their carers in line with the National De-
mentia Strategy has been published.

The free guide is aimed at commissioners of health
and social care services and is now available from

alzheimers.org.uk.
For full report click here

61. Quality of care in general practice to

be the focus of a major inquiry from The
King's Fund

16 April 20097 Ki ng6s Fund

A major 18-month inquiry is to e launched by the
King's Fund to |l ook at the
vided by family doctors and other staff in general

practice in England.

The inquiry comes at a key time in the reform of gen-
eral practice and will examine and collect evidence

on the quality of care provided to patients.
For full report click here

62. Statistical Press notice: GP Extended
Opening Hours - monthly update
15 April 2009 COI

GP extended opening hours for month ending March
20009.

This data shows the number of GP practices within
each Commissioner area (PCTs and Commissioning
Care Trusts) and how many of those practices were
offering extended opening hours on the census date
(31.03.09). Key findings this month:

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

W pQi 8233 pragtibes 8069 (73H50h)-offered ex-
tended opening hours on the census date. This
compares with 72.4% in February.

gui de gi ving vital advice

1 151 (99.3%) Commissioners have achieved
the Operating Framework aim of 50% of their
GP Practices offering extended opening hours.
In February there were 149 (98.0%) Commis-
sioners that had achieved this aim.

i 69 (45.4%) Commissioners have 75% or more
of their practices offering extended hours. In
February this was 65 (42.8%).

1 2 PCTs (1.3%) had 100% of their practices
offering extended hours this compares with 1
(0.7%) in February.

GP Extended Opening Hours data;

i 1Ak dn Yiov BdenuBliatohs RIS atisRds/© -
Statistics/Performancedataandstatistics/PrimaryCare/
DH 089459

63. Homeopathy 'eases cancer therapy'
15 April 2009 i BBC News

A scientific review has concluded that certain homeo-
pathic medicines could ease the side-effects of can-
cer treatments and not interfere in how they work.

The Cochrane Collaboration said that it appeared that
some effects of radiotherapy and chemotherapy
could be alleviated, and highlighted in particular ca-
lendula to prevent dermatitis, and what is known as
Traummel S for mouth sores.

However, it also said that further work was needed to

confirm these findings.
For full report click here
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64. Social Partnership Forum launches

new website

14 April 2009 COI

A new website to support partnerships between NHS
staff and trade unions was announced by Health Min-
ister, Ann Keen.

The Social Partnership Forum (SPF) is a partnership
between the Department of Health, NHS Employers
and NHS Trade Unions to improve working relation-
ships and involve partners in the workforce implica-
tions of NHS policy development. The new SPF web-
site includes:

i Advice and materials to support and encourage
partnership working between employers and
Trade unions at all levels in the NHS

i Case studies, examples of good practice and a
selection of toolkits to support regional and lo-
cal partnership working

i Details and application materials for the new
NHS Partnership Fund. NHS organisations
can bid for money from this £500,000 fund to
support partnership projects that support NHS
Constitution pledges, meet local organisational
goals, effectively communicate and engage
with NHS staff and improve the quality of pa-
tient care.

The website was a key recommendation in a pro-
gress report by the Involvement and Participation As-
sociation (IPA) on the role and function of the Na-
tional SPF. The IPA report 'NHS Social Partnership
Forum Review - Final Report' highlights the good pro-
gress the SPF has made to date, praises the strong
Ministerial support and effective working practices
and makes recommendations as to how these can be
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built upon in partnership.

Applications forms are available at: http://
www.socialpartnershipforum.org

IPA Report - The Involvement and Participation As-
sociation (IPA) undertook a review into the operation
of the Social Partnership Forum to ensure that the
Partnership Agreement between partners remains fit
for purpose. The full report is published today and is
available from http://www.socialpartnershipforum.org

65. Diabetes: a guide to glucose meters
April 2009 British Journal of Healthcare Assis-
tants

Muili Lawal in light of the National Service Frame-
work for diabetes looks at some of the issues raised
by diabetic monitoring and the range of products on
the market.

NHS

66. Royal Free Chief resigns

17 April 2009 Health Service Journal

Alan Way, CEO of Royal Free Hospital Trust has
resigned in order to work for Alfred Health Hospitals
a group based in Melbourne, Australia. Mr Way is
the fifth NHS hospital CEO to quit this year.

67. NHS to publish death rates on web
17 April 2009 BBC website

The NHS will provide an easy way to compare the
success and failures of English hospitals by publish-
ing death rates and other tables on its own website.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

68. C.difficile decline

17 April 2009 The Times

The number of hospital patients contracting the C.diff
bug is falling. There were 6,257 cases in patients
aged 65 and over between October and December
2008, the Health Protection Agency reported, an 11%
drop on the previous quarter and a 38% fall on the
same period in 2007.

69. Trust meets waiting time target

18 April 2009 i BBC News

Surrey and Sussex Healthcare NHS Trust has met its
target for treating patients within 18 weeks after their GP
referral.

It stated that it was treating 95% of outpatients and 90%

of inpatients within the time set by the government.
For full report click here

70. NHS lead spells out problems to

adults’ services directors

17 April 2009 i Community Care

Yvonne Cox, policy lead on learning disabilities for
the NHS Confederation has indicated that the NHS
will be unable to meet councils' demands for in-
creased social care funding for learning disability ser-
vices.

She said negotiations over budgets were extremely
"difficult and sensitive" due to the pressures councils

faced as demand for learning disability services rose.
For full report click here

71. NHS to publish death rates on web
17 April 2009 i BBC News

The NHS will be publishing death rates and other
tables on its own website to make it easier to com-
pare success and failure of English hospitals.

Page 14

The Department of Health already publishes general
ratings for death rates on the NHS Choices site for

procedures including hip replacements.
For full report click here

72. Human error blamed for data loss

17 April 2009 i BBC News

A report has found that a health trust did not take ap-
propriate steps to prevent the loss of a memory stick
with data on 6,360 prisoners and ex-prisoners.

The USB stick was being used to back up clinical da-
tabases at HMP Preston when it was lost on 30 De-

cember.
For full report click here

73. Care quality commission praises fur-
ther progress in NHS drive to lower infec-

tions

16 April 2009 CQC

The Care Quality Commission praised the NHS for
making further progress in the NHS drive to lower
infections. Cases of the gastrointestinal bug Clostrid-
ium difficile dropped nationally for the third consecu-
tive quarter.

Nigel Ellis, Head of National Assessment and Inspec-
tion, said:

"Last month it was reported that rates of MRSA fell
again and now we are seeing the same trend with C.
difficile.

"Overall, NHS trusts are continuing to strengthen their

grip on infection control, which is good news for ser-

vice users. They must remain vigilant to ensure that
infections

all healthcare-a s soci at ed
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74. Professor Jimmy Steele's dentistry
review updates - NHS Dentistry across

the Globe

16 April 2009 i DoH

Professor Jimmy Steele will be providing regular up-
dates on the emerging key themes and issues as
part of the independent review of NHS Dentistry.

For full report click here

75. My tears at 'appalling' A&E ward

16 April 2009 i BBC News

An inquiry into the Mid-Staffordshire Hospitals Trust
will be reporting back to the government shortly.

A damning report by the NHS watchdog the Health-
care Commission has already found that patients
died due to the "appalling" state of emergency care
at Stafford Hospital.

Eor full report click here

76. Acute overspending raises questions

over PCT plans

16 April 2009 i HSJ

A survey by HSJ has found that primary care trusts
have overspent against acute contracts by hundreds
of millions of pounds. This raises questions over the
success of efforts to deliver care more cheaply in the
community.

The survey covered a cross-section of 20 PCTs
across all strategic health authority areas in England
how they had performed against what they had

planned in their 2008-09 acute contracts.
For full report go to http://www.hsj.co.uk/5000506.article

77. Doctors 'must root out bad care'
16 April 2009 i BBC News
Barbara Young, head of the Care Quality Commis-

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

sion has called for NHS staff - and in particular doc-
tors - to do more to tackle bad care.

She said there was a culture of silence among health

staff, as shown by the Stafford Hospital scandal.
For full report click here

78. NHS hospitals still failing to protect

patient mealtimes

16 April 2009 i HSJ

five years after the
mealtimes initiative, nearly a fifth of hospitals in Eng-
land and Wales are not halting work at mealtimes to
help patients eat.

Figures were provided by the Department of Health to
a parliamentary question and revealed that only
around two thirds of hospitals protect all mealtimes
for patients, when all non-emergency clinical work

stops. Around 13 per cent protected some mealtimes.
For full report go to http://www.hsj.co.uk/5000464.article

79. GPs warn on internet drug sales

16 April 2009 i BBC News

GPs are warning of the dangers of buying medicines
over the internet, as the numbers of patients being
treated for adverse reactions to them have risen.

The Royal Pharmaceutical Society of Great Britain
has estimated that two million Britons regularly buy

drugs over the internet.
For full report click here

80. Midwife numbers 'to fall short'

16 April 2009 i BBC News

NHS workforce figures show that most health authori-
ties are not on track to provide the midwives needed

for one-to-one care.
For full report click here
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81. Drugs 'stretch hospital budgets'

16 April 2009 i BBC News

Audit Scotland has reported that expensive medicines
are stretching hospital®’

The body‘s reported said
pitals spent £222m on drugs for patients in 2007-08
which represented a 76% increase in the total bill of
£126m five years earlier.
Eor full report click here

of NHS Estates"
82. Competition panel launches inquiry

into consultants' private work

16 April 2009 Health Service Journal

The NHS co-operation and competition panel is ex-
pected soon to launch its first inquiry into NHS con-
sultants working for hospitals other than their main
employer during their spare time; some NHS trusts
say it would be a conflict of interest for their consult-
ants to work for a potential competitor.

83. Ex-BBC chief to diagnose what ails

the health service
16 April 2009 The Times

New National Leadership Council Mem-

bers Announced

16 April 2009 COI

Over 40 leading figures from healthcare, business and the
public sector will today become part of the National Leader-
ship Council (NLC) for the NHS.

NHS Chief Executive David Nicholson announced the full
membership of the NLC which brings together experienced
and inspirational leaders to champion and challenge the
development of high quality leadership through-out the
NHS.

Mr Nicholson, who will Chair the NLC, said he was de-
lighted by the breadth of talent and experience that the

protected
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Council Core Members, Patrons and Fellows bring:

"Leadership is the vital ingredient that can make all the
difference to the quality of care that our patients experi-
ence. Great leadership, which focuses on improving ser-
vices for patients, will help transform the NHS."

The Council has been established as a result of a commit-
ment set out in the Government's strategy for the future of
the NHS, High Quality Care for All and has been created
after extensive consultation with the NHS and leadership
experts. Its immediate focus will be on strengthening Clini-
cal Leadership, Board Development, Top Leaders, Inclu-
sion and Emerging Leaders and the NLC will have a cham-
pion for each of these areas:

* Clinical Leadership will be championed by Dr Mark Gold-
man to enable more clinicians to take a central role in lead-
ing the NHS.

* Board Development will be championed by Elisabeth
Buggins so effective boards are able to make care more
responsive to patients and communities.

* Top Leaders will be championed by Dr Barbara Hakin so
the NHS is spoilt for choice in candidates for the toughest,
most complex jobs.

* Inclusion will be championed by Prem Singh to ensure
that the profile of NHS leaders increasingly reflects the
communities that are served.

* Emerging Leaders will be championed by Julian Hartley
who will focus on the spotting and the development of the
next generation of leaders in the NHS.

The NLC will have 25 Core Members and 5 Patrons who
will focus on bringing world-class leadership and leader-
ship development to every level in the NHS. The Council
will also be able to draw on the significant expertise of a

Faculty of Fellows which is being created to support the

Council. 14 Fellows have currently been appointed (See
the full list in Notes to the Editor).
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Regulators and NHS managers will be represented, includ-
ing the Care Quality Commission Chief Executive, Cynthia

Bower, Monitor Executive Chair, Bill Moyes, and NHS Con-
federation Chief Executive, Steve Barnett.

The Core Members will also be supported by five Patrons
who are renowned national and international leadership
experts:

Daniel Goleman,
Author of the international best seller 'Emotional
Intelligence'

Greg Dyke,
Director General, BBC (2000 - 2004)

Dr Gary Kaplan,
Chairman and CEO, Virginia Mason Medical Cen-
tre, Seattle, Washington

Sir Stuart Hampson,
Former Chair, John Lewis Partnership

Vice Admiral Sir Adrian Johns,
Former Second Sea Lord & Commander-in-Chief,
Naval Home Command

84. GP Extended Opening Hours i
Updated

15 April 2009 i DoH

Page linking to the latest statistics on extended open-

ing hours.
For full report click here

85. Government charges ‘loan shark’ in-

terest rates on hospital loans
15 April 2009 i HSJ

The Liberal Democrats have accused the government

o fripping off hospitalsll by
up to 5.6% on its loans.

charging

A question in Parliament revealed hospitals have paid

back more than £81m to the government, with one

trust charged nearly £5m in interest.
For full report go to http://www.hsj.co.uk/5000524.article
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86. Hospital's single rooms praised

13 April 2009 i BBC News

Health Secretary, Alan Johnson has been round
Hillingdon Hospital which now has a ward containing
24 single rooms with en-suite bathrooms.

The rooms on the Bevan Ward are designed to make
patients more relaxed, let them sleep longer and give
them privacy.

For full report click here

87. To err is human - but not if you're a

doctor
15 April 2009 i BBC News
Article by Dr George Fernie discussing how mistakes

can be deadly if you are a doctor.
For full report click here

88. Unclean tools cancel operations

14 April 2009 i BBC News

Wythenshawe Hospital and Trafford General Hospital
had to cancel operations after it was found that doc-
tors did not have clean surgical instruments.

The hospitals said it was down to cleaning contractor
Synergy Health failing to sterilise instruments in time

for surgery.
For full report click here

Nursing

' t8(39.r Seusb[t)ortrfgrts(irsuckq(;ff Nurse

18 April 2009 A Dignified Revolution

Messages of support for Margaret have been flooding
in since the NMC announced its decision yesterday
afternoon. We encourage fellow nurses and members
of the public to show their support for Margaret in one
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of the following ways:

i Sign the online petition here: http:/
www.gopetition.com/online/27030.html or through
the link on the RCN website: www.rcn.org.uk

i Join the Facebook group "Margaret Haywood -

show your support for whistleblowing nurse"

90. Beds shut due to nurse shortage

16 April 2009 i BBC News

The Princess Elizabeth Hospital will be closing ten
hospital beds for up to six months because of a
shortage of nurses.

The temporary reduction follows the departure of two
senior staff at the hospital.

Eor full report click here

91. 16 April 2009 BBC Radio 4 PM

The spokesman for the RCN pointedly declined to
provide an assurance that the RCN would support
Margaret Heywood who had been struck off the Reg-
ister of Nurses.

92. Guidance on the care of older people:

update

April 2009 i This month at the NMC

The response to the launch of this new publication
has been great, and orders have been placed for
over 50,000 copies of our leaflet Care and respect
every time (aimed at older people and their families),
over 1000 copies of the Welsh version of the leaflet,
and over 40,000 copies of the guidance (aimed at
nurses caring for older people).

The next step will be to assess the Guidance and
leaflet by asking people for their feedback about how
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they used it to improve the quality of care they de-
liver.
Find out more in the latest edition of NMC News

Older People

93. Stroke care 'failing the elderly’

16 April 2009 i BBC News

Age Concern and Help the Aged have said that due
to ageism in the NHS, older people do not get the
same level of stroke care as younger victims.

The findings were published in the Postgraduate
Medical Journal and the study was led by a team at
London‘s Mayday Hospital

The Department of Health responded that it was com-

mitted to equality in care.
For full report click here

94. London's elderly 'skipping meals'

15 April 2009 i BBC News

Research by Age Concern and Help the Aged shows
that almost one in four older people in London skip
meals to save money.

The survey showed that 49% of older people are
struggling to afford essential items.

The survey also showed about two fifths (39%) of
older people in London are cutting back on socialis-
ing, electricity (45%) and gas (40%).

For full report click here
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95. Nutition part 4: anorexia of ageing
April 2009 British Journal of Healthcare Assis-
tants

Linda Nazarko, nurse consultant for older people,

writes about the poor nutrition of older people admit-
ted to hospitals undermining their health and increas-
ing risk of infection, falls and pressure ulcers. Health-
care assistants are given strategies to enable older
people to regain weight.

Parliament
Nothing to report

Social Care

96. Counsel and Care calls for financial

intervention to help with care

16 April 2009 i NCF

Counsel and Care has called for the Budget on 22
April to provide direct financial intervention to ease
the pressure on older people and their families trying

to access vital care and support.
For full report click here

97. Health Professions Council launches

awareness campaign

16 April 2009 i NCF

The Health Professions Council (HPC) has launched
a campaign aimed at older people. The campaign
promotes their work regulating key health profession-
als and is aimed at older people because of their fre-
quent use of professions registered by the Council,
particularly physiotherapists, dieticians, occupational

therapists, chiropodists and podiatrists.
For full report click here
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98. Direct payments: ‘Law change
needed to protect human rights'

MPs and peers call for amendment to
Health Bill to protect patients who use
direct payments in independent health
sector

16 April 2009 i Community Care

MPs and peers are lobbying the government to legis-
late to ensure people who use direct payments to
buy healthcare from independent providers are pro-
tected by the Human Rights Act 1998.

For full report click here

99. Registration and health
Campaigners call for scrapping of dis-

criminatory 'health standards’

15 April 2009 i Community Care

Disability campaigners are calling on the Department
of Health to scrap requirements for social workers to
show they are in good health as a condition of regis-
tration. 18 months ago, an inquiry found this was dis-

criminatory.
For full report click here

100. Commission criticises care scheme
15 April 2009 i1 BBC News

The Audit Commission has criticised a new council-
run project assisting vulnerable people in Northum-

berland to live in their own homes.

Northumberland County Council gets £7m a year
from the government to help the elderly, teenage
parents and those fleeing domestic violence, but for
the second year running the Audit Commission gave

the Supporting People programme a zero rating.
For full report click here
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Workforce

101. Accountability for HCAs and assis-

tant practitioners

April 2009 British Journal of Healthcare Assis-
tants

Chris Mulryan, Snr Lecturer in Health, University of

Bolton writes about the accountability of Healthcare
Assistants and assistant practitioners and reminds
readers that HCAs and APs are accountable for their
practice even where they are unregistered.
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ARTICLE

Hang Your Heads in Shame

As many of you know, Brunswicks runs an emer-
gency contact number — we are available for help 24
hours a day, every day on 07855 855 588. |re-
ceived a call this week from a care provider Jane
(not her real name) at
gency contact number.

her

Jane told me a disturbing tale.

Jane runs a care home in one of our shire counties
where there still is a large well funded County Coun-
cil. Jane runs a good home with high standards —
so much so that the County Council now pays her
more for the residents which it funds, based on the
quality of the care which she and her staff team pro-
vide. Jane takes both private paying and local au-
thority funded residents—and is _ol d
sense that she charges the same for the care, irre-
spective of who is paying the bills.

Jane has recently increased her weekly charges by
around 8% and the County Council is happy to pay
the revised fees. Her private paying residents also
face the same increase.

One of her residents is Grace - again, not her real
name.

Grace is elderly and frail both physically and mentally
— but she still has mental capacity sufficient to be
able to express herself and her wishes clearly.

Grace has children, one of which with his/her spouse
holds an enduring power of attorney to conduct af
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fairs on Grace‘s behalf.
Grace |ikes Jane‘s <care
power of attorney for her have indicated that Grace

has more than enoggh resources to live qut her days

i %écb at th€ dar8 homéd' Sl'ﬁev o afe i %res% er

with the care that Grace receives.

On the pretext of the price rise these same relatives
have indicated that they want to take her from the
care home. They've appa
place for her to go.
ing to take her to an hotel.

Grace doesn‘t want to

ace was taken out to s

h Gr
s¢ jSgtljessed 'bypthe'w}t\]oﬁa experience. These words

seriously underplay the trauma she suffered.

Jane, as any responsible care provider would, tried to
contact the Safeguarding team at the County Council.
Trouble was, this blew up over the Easter bank holi-
day weekend and, try as
them to respond. Jane persisted in the following
days and still at best only feeble responses came
from the Council staff indicating that they were taking
things seriously.

This is a case of suspected financial and emotional
abuse of a vulnerable adult and a case where the
relatives it appears are seeking to act other than in
the best interests of Grace — perhaps seeking to
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_maximise' their subsequ
mldhis farnlahe wak an ereergenicyo- sdon Thdirsdayhoé
|l ast week she _phoned Br
the Crisis Intervention Line, she spoke with me. Jane
didn*t want to make a
County Council for fear of that this would sour the
relationship with them — however, what else could

she do?

nit | sye & roaumeadd aa rcchweradp etrhe Co

‘ thegelevant lcahtacGdetails &d lboked for trer e g
_pressure points‘ where
the Council to act appropriately to safeguard the
health and wellbeing of this vulnerable adult.

It hhed vheo tted ‘s aayn,d fwoars ovreg yo
Councils its website is appalling and the way in which
it _hide‘s® its senior o
short of scandalous. | also found it revealing that the
Council did not advertise which of their Councillors
held what portfolio. Anyone could be forgiven for
thinking that they did not encourage contact with their
ecommiugithh.t , she couldn‘t get

I decided to _phone the
number. | noted that | finally spoke with a human be-
ing after 13 minutes. | was routed through, at my re-
quest, to the PA to the Director of Adult Social Care.
There is almost never any point in asking to speak
with a director as you a
ever, asking to speak to

certainly get you one door away from the director —
PA' s

very useful as ar e
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warning signs.

meeting on Friday afternoon and that the Council was
resolved to ensure that

| explained the situation to the PA and emphasised oured and she would be able to remain at the home.
that | was giving the Council one chance to sort out
this state of affairs before | advised my client to lodge
a formal complaint. | also expressed my concerns
and frustrations about the poor contact arrangements
and the fact that the absence of proper and effective
means of contact was likely to put lives at risk. As
we know, a forced move of home frequently hastens
the death of an older person.

It was as if a dam had broken. Suddenly, Jane was
inundated with calls from the Safeguarding team.

However, as it was Friday afternoon no formal min-
utes of the meeting had been drawn up so, in the ab-
sence of seeing those records, the police were reluc-
tant to assist.

I't is Jane who is on the
after Grace when those who really should be doing it
—-Grace's relatives arsemt he
ingly are not. | give Jane advice about how to

The word _solicitor® was

An urgent safeguarding strategy meeting was con- | anguage to use with the
vened. Jane very court eousdencysogahwoniestdamme back t o
thank me for getting tYoue County, finally, to act. —

were the only person | spoke to in five days that
spokesensell ; she said.

So ask yourself the following questions:

1 How quickly should a Council move to safeguard
a vulnerable adult where evidence of actual abuse is
presented to it?

I f records of meetings
saying they are not) should they not be generated

Disappointingly, she spoke too soon.

ar

On Saturday—-Jane _phoned

Grace‘'s relatives had tur nezﬁrthv&ltﬁgfterandduw}ggVee%g—ne[veganatF%-
take Corawakl — They've never YUK h Grace

for a walk whiles she has b% elfthe pratectionaf @cout is needed — why nate .
Jane suspected anot her _hotsegkitforihwith + the couassare @vqilablen2d/7 teoh r d s

— or even, perhaps, an attempt to move Grace di-
rectly to an alternative care home. That was how

1 When is it more likely that relatives will seek to
perpetrate acts to the detriment of their vulnerable

she originally arrived at Jralatiees?SPefapsveekyndsabark haidays ¥nd -
ousl y! Grace doesn't want dvening o exbctyrthe imesuiaat the full scomplemeént
_hotel wvisit', and she cer td tonntistaflate &k Working noraperhaps, a vigho v e
homes but, her relatives are insisting. lant as they should be.

Why is it that our front line services fail those who are
Jane did what was expected—s he _phoned t mestvilferable?

lice and also tried to speak with the County Council
but this was a Saturday. She commented to me that
there had had an excellent Safeguarding strategy

At the battle of Jutland Admiral Jellicoe uttered the
time worn phrase — Fhere is something wrong with
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_ T andembtionaliabuse ‘of vuarierabie raquits is gepdrted

our bloody shipsl after too many of

Gr athreaughseemingsy meosuous bits. |Itdurnédeout tatern -

that the decking of the British ships was not as well
armoured as it should have been and that they had
gone to sea over stocked with ammunition with the
obvious consequences.

Well, to borrow his phrase — —Fhere is something

wrong with our 8®uspeaedfjnanciad unc i
|l oo
by Action on Elder Abuse to be at appalling levels.

Theme yaCeufnan |t oo many t al es
daily up and down the country. With that as the back-

uttemeadur age'antdhe gpelsisc evhtad ?adrop,@askidg a&doudcil o imtarvenetta sefegealda n t
C owlnetalple p€rson should be aswellevore path. The

fact that councils seemingl.y
ters is nothing short of a c
Brunswicks to intervene to get action. Society should

not tolerate a situation where a Council and a police

force are seemingly hamstrung over a weekend by

the absence of minutes or other records of decisions

tgken. (and 1 °

I'mportant
If one works in a service industryasldo—y ou don
go home at night until you have finished your work for
that day. So, why in the public sector, having identi-
fied important issues does it seem to be acceptable
practise for work to stop half done — especially with
these sorts of consequences?

m not

‘ot

To discuss anything arising from this article or
any of the matters touched upon contact Andrew
W Dawson at andrew.dawson@brunswicks.eu or
telephone him on 0870 766 8400
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Warnings
Brunswicks' Heal t hcare Review
variety of third party providers. It is not a comprehensive guide
from all potential sources. Whilst we try to ensure that the content
of Brunswicks" Heal t hcare Revi
third party sources and we cannot guarantee total accuracy. You
must not treat anything in this publication as constituting legal
advice.

We cannot guarantee all hypertext links will always be in
working order.

This newsletter is intended for health and social care
businesses based and carried on in England and/or Wales.

Brunswicks LLP accepts no liability whatsoever for any act done or
not done in reliance upon anything read in this publication.
Liability is excluded to the fullest extent permitted. Regulated by
the Solicitors Regulation Authority.

Data Protection Act

Brunswicks LLP will process (gather, use, store etc.) your personal
information in our email database in accordance with the Data
Protection Act 1998. The information may be disclosed to other
Brunswicks' associated businesses to, for example, update you on
new products or provide updates and briefings which we think
might be of relevance to you. The information will not be disclosed
to any other organisation, unless we have an obligation to do so.

If you want your details removed from our database please click
hereand type —Removel.

Subscription

If you no longer wish to receive this publication please click here
and type —Stopl.
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