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published a
upon a range of sources to remind care-givers of the basic caring necessary to deliver the basics of life, food, drink and compassion.
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Editorial

Once again the press and media have, over the past week, been
filled with the political twists and turns not just Westminster, but,
also of Europe.

The Government has been pressed, and pressed to ensure that
Prime Minister Gordon Brown is replaced, on the basis that he no
longer commands the support of the country. What he actually
needs to have in order to remain in power is not (as most people
think) the support of the electorate, but, the support of the
Parliamentary Labour Party i the Labour MPs. They will not be
keen to face the public at the ballot box with the current mood of
the electorate; if they do, most of them will be looking for other
sources of employment!

As | write this Editorial, | am not sure whether Mr Brown will make
it to Wednesday i the publication day of this newsletter and Prime
Mi ni st er 6s Qtissnat easydonunseat theencumbent

without his/her co-operation.

However, what | can report, as many of you will already know, is
that there has been a partial Cabinet re-shuffle.

The most striking aspect of which, so far as most readers of this
publication will be concerned, is the transfer of the Health
Secretary, Alan Johnson, to the Home Office which, whilst it
remains one of the great offices of State, many regard it as a
wheel upon which many careers are broken. A number of recent
Health Secretaries have ended up there i Dr John Reid who
memor ably

Turning attention to the NHS; | was astounded by the apparent
high-handed and cavalier approach of the Cwm Taf NHS Trust in
refusing to apologise in person, despite a recommendation to that
effect by an Ombudsman, to the parents of a man who bled to

pronouncednothef Ho meo Of p Dihgronagat@xpress

death after a mistake in surgery for which its predecessor trust,
North Glamorgan, was responsible.

The Ombudsman wrote that the trust's refusal of a personal
apology was "not sustainable and appears somewhat churlish to
refuse to provide [Mr Hall's parent] with an apology in person

given that the trust is

prepared to issue a letter
containing the very same

apology".

their view of the conduct
of the NHS in more
strident terms!
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World Elder Abuse Awareness Day is on 15 June 2009. The event is hugely important
both for raising awareness of the vital issue of elder abuse and for fundraising to support
the work of Action on Elder Abuse.

Like many charities, Action on Elder Abuse have been affected by the recession and, in
common with a number of other charities, have recently had to make a number of
redundancies to balance their books, thus impacting on their crucial work.

So please ... raise awareness and raise money. And together, let's make a difference.

www.elderabuse.orqg.uk
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Abuse/Dignity

1. Police child abuse team wins award

07 June 2009 Keighleynews.co.uk

The Child Exploitation Online Protection Centre pre-
sented an award to West Yorkshire police for Opera-
tion Gower which led to the arrest of 67 following
initial intelligence from the FBI.

2. Jersey child abuse cases are dropped
05 June 2009 The Times

Two cases of historical abuse have been discontin-
ued by the islandos

3. Chances missed to save baby boy

5 May 2009 i BBC News

A review of the murder of a five-week-old boy in Corn-
wall has found that health workers and police missed
four "key opportunities" to prevent it.

Rilee Saunders, from Torpoint, died in March 2008 after
suffering a skull fracture and brain damage. His father
Brian Saunders, 31, was jailed for life with a minimum
of 18 years in March 2009 for his murder.

Eor full report click here

4. Religious orders to make 'substantial’
contribution - Cowen

04 June 2009 Irish Times

Irish Taoisech (Prime Minister) Brian Cowen prom-
ised that institutions run by religious orders would
ma k esubstantiald contri butions
for victims of abuse.

by

Mr Cowen and four Government Ministers met some
eight groups representing victims of child abuse for
almost three hours at Government Buildings to dis-

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

cuss the outcome of the Ryan report into child abuse
in institutions run by Church orders.

John Kelly, a spokesman for the victims, also said
victims groups have argued for the prosecution of
abusers as well as removing the criminal record from
all children who resided in the institutions.

The Taoiseach will meet the religious orders to dis-
cuss their response to the Ryan report and to wide-
spread criticism of the deal, in which contributions

from the 18 religious orders involved in running the

institutions was capped at

At tor ney NES Be ¢f Baby Peter

01 June 2009 CQC

On 13 May CQC published its report into the four
trusts that provided
the failings of NHS trusts in the care they provided to
Baby Peter. A second report will be published this
summer looking at children's safeguarding arrange-
ments across the NHS.

Read report on the NHS care of Baby Peter.

6. Measuring and monitoring outcomes in

safeguarding

01 June 2009 Practitioners Alliance Against

Abuse of Vulnerable Adults

Dr Mervyn Eastman, President of PAVAUK, consid-
ers the challenges posed by realisation of the rhetoric
of the personalisation agenda and how the emphasis
Me8d¥ to Befon duRdinds ndt b haftdlive or worse,
focusing on inputs.
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7. PAVA Wales Update May 2009

01 June 2009 Practitioners Alliance Against

Abuse of Vulnerable Adults

The May 2009 meeting of PAVA Wales considered
adult protection and mental health. Independent
Trainer Mel Walford described work he has been do-
ing for some years in Mid
Safe Workshopsd for peopl e
lems and also for people with learning disabilities and

for older people. It was noted that increasing sums
are spent on training staff about adult protection and
that contrasted with insignificant sums spent on em-
pbwedng and nladlifig @dlential victims to learn more
about protecting themselves.

More information about this Keeping Safe work is
available from Mel at melwalford@gmail.com.

NHS care. I't highlights
8. Social Worker and Investigator

01 June 2009 Practitioners Alliance Against

Abuse of Vulnerable Adults

Former police officer Julia McNaney, now working for
The Association of Chief Police Officers writes about
her experiences when recently commissioned to de-
liver investigative training to experienced social work-
ers in an area that had collaborated with neighbouring
authorities to develop procedures around Non Crimi-
nal Investigations.

It had been acknowledged that there had been some
very successful investigations with local police when
criminal offences were suspected or had been identi-
fied. However, when there were no obvious criminal
of fences and it fell to
non criminal matters, there were identified gaps in the
skills of social workers.

soci
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Business News

9. AGM Statement - Mears Group PLC

03 June 2009 Mears

At the Company's AGM, the Chairman made the fol-
lowing statement:

fMears is pleased to report that the trends referred to
in the Group's Interim Management Statement ('IMS")
announced on 28 April 2009 are continuing. The
Group is performing strongly, has excellent visibility
in the order book for the current year and next and a
growing bid pipeline where the

Board believes Mears will benefit from the continued
evolution in both the Social Housing and Domicili-
aryCare markets. o

Mears issued its IMS on 28 April which highlighted
strong trading across all the Group's divi-
sions including;

Over £100 million of new contracts since an-
nouncing preliminary results;

Cash conversion is strong with continued im-
provement; and

Integration of the 3C acquisition is on track.

www.mearsgroup.co.uk

10. Southern Cross Healthcare Group

PLC

01 June 2009 Southern Cross

Southern Cross Healthcare Group PLC ('the Com-
pany') announces that on 29 May 2009 it granted
awards in the UK for nil consideration
over 2,365,000 ordinary shares of 1 p each (1.26%
of issued share capital) under the Southern Cross

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Healthcare Group 2006 Performance Share Plan
("PSP") including the tax efficient Approved Section
(IIASII).

Pursuant to DR 3.1.4 and following notifications re-
ceived on 1 June in fulfilment of the obligations im-
posed by DR 3.1.2 we hereby announce that the fol-
lowing awards have been granted to PDMRs.

PDMR Plan | Current | Existing Total
Award Award Number

of

Shares

over

which

awards

now

held

Janette PSP | 200,000 | 39,130 | 239,130
Malham AS' | 23622 23,622
David PSP | 200,000 | 21,739 | 221,739
Smith AS' 23,622 23,622
William PSP | 65,000 17,391 82,391
MclLeish AS' 23,622 23,622

The awards take the form of options, being an op-
tion under the performance share plan, with a nil ex-
ercise price, together with an option under the ap-
proved section at an exercise price of £1.27 per
share, toacquire shares in the future, subject
to the performance condition being achieved.

The performance condition relates to Adjusted
EBITDA for the financial year ending on 2nd October
2011. Subject to the rules of the PSP including the
Approved Section and the satisfaction of the perform-
ance condition, the earliest vesting date of the
awards is 29 May 2012.
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11. Assura in £30m North London LIFT
project

June 2009 Healthlnvestor

Barnet PCT, London, has selected Elevate Partner-
ships, a consortium led by Assura, for a redevelop-
ment of Finchley Memorial Hospital.

12. The giant awakes
June 2009 Healthinvestor
Iltem about t he
privatisation.

new, Osharper

Ed. As | was putting this issue together it was an-

nounced that Andy Hornby, ex-CEO of HBOS and

who presided over its disastrous and fool-hardy ex-

pansion has been appointed to the board of directors

of Boots i presumably his retail experience from an

6ol dé job at ASDA is what i ¢

13. Dark clouds

June 2009 Healthinvestor

Item comparing the high levels of patient satisfaction
with independent sector treatment centres and the
failure of the NHS to renew another contract i this
time with Netcare which earned £42m from its five
year contract.

14. Help!

June 2009 Healthinvestor

Covenant Healthcare, which has three businesses 1
Abbey (hospitals), Transform (cosmetic surgery) and
Churchill (psychiatric care) is apparently struggling to
get a buyer after its current owner over-paid for it in
2005.
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15. Whole new ball game

June 2009 Healthlnvestor

Douglas Brown considers the DH new commercial
regime and asks whether it will result in new procure-
ment rules.

16. Cross to bear
June 2009 Healthlnvestor
Jamie Buchan talks to Douglas Brown and says how

he will revive the fortunes of Southern Cross.

17. CQC to enquire into Take Care Now

5 May 2009 CQC

The Care Quality Commission announced it will enquire

into Take Care Now, a healthcare provider, and its provi-
sion of out-of-hours services commissioned by the NHS,
including the circumstances surrounding the death of Mr.
Gray.

Christine Braithwaite, CQC Head of Investigations and
Enforcement, said: "This is a deeply disturbing case and
one that must be thoroughly looked into. We have to en-
sure that any lessons are learnt. We are aware of a num-
ber of concerns in relation to out-of-hours care provided by
Take Care Now to the NHS. We will be looking into these
issues to ensure that the interests and safety of patients
are properly safeguarded.”

Care Homes

18. Radical change in payment terms

from Bucks County Council

02 June 2009 Milton Keynes and

Buckinghamshire Care Association

Bucks CC is attempting to drive through new pay-
ment terms as of April 2009 which will apply to all
care providers who currently receive payments from

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

the council. The changes are likely to be much worse
for care providers than the current terms and could
result in a payment delay of up to eight weeks in
some cases.

MKB Care has been fighting the blanket imposition of
these terms for some time on behalf of members and
has written to the Rt Hon Hazel Blears MP, a cam-
paigner for the Prompt Payment Code i to which,
ironically, Bucks CC have signed up i to ask her to
back us and our care providers and put pressure on
Bucks CC to practise what they preach.

Ed. All of Government was supposed to have put in
place payment arrangements to pay suppliers within
30 days. It seems Buckinghamshire is trying to get
around that arrangement by getting care providers to
6voluntarily6 agree to a
tions. | guess care providers should be glad that they
dondt contract with some
chains, who routinely expect suppliers to wait three
months and longer for payment!

Case Reports

Law Reports

19. Regina (G) v Southwark London
Borough Council

The House of Lords
children6s unit did not
who is homeless merely by referring the child to a
homeless persons unit.

Page 6
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20. Regina (Purdy) v The Director of
Public Prosecutions

The House of Lords heard the appeal of Debbie
Purdy who has multiple sclerosis in which she calls
for a declaration by DPP of the circumstances in
which he would prosecute her husband if he helped
her to die. Without the declaration her husband may
face prosecution if he helps her travel to, for example,
the Dignitas Clinic in Switzerland. Aiding and abet-
ting suicide is punishable with up to 14 yrs imprison-
ment.

Disciplinary cases

21. Health Professions Council .
an

.blgg maf

€1 i°n co pelra nt's’,
fitness to practise of professionals it registers.

HPC6s main
maintaining public confidence in the professions and
professionals it regulates. It considers every com-
plaint it receives about a health professional, case-by-
case, and takes action in light of the individual cir-
cumstances.

The table on the next page provides basic details of
hearings since the April edition of HPC In Focus. For

unani mo ufythe information on these,and.all othgrfithessitq ¢ s

| ook

www.hpc-uk.org/complaints/hearings

responsibility

after

condi

C
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Date of Name Registration Profession Details Outcome
hearing Number

2 March Victor Dzfia Ababio RA58040 Radiographer Misconduct relating to dishonesty and failing to Struck off
declare convictions

2 March Kelly Carter BS43217 Biomedical Scientist Misconduct relating to being under the influence | Conditions of prac-
of alcohol whilst at work ticed 2 years

4 March Andrew M Taylor PH63183 Physiotherapist Misconduct and lack of competence relating to Suspensiond 1 year
record and note keeping

6 March Sheila J Laming ODP26447 Operating Department Misconduct relating to taking equipment and Suspensiond 9

Practitioner drugs without authorisation months

9 March Catherine Robson BS44107 Biomedical Scientist Competence relating to inability to undertake Struck off
roles and responsibilities expected of a registered
Biomedical Scientist

12 March Ivor Gilfillan RA20696 Radiographer Misconduct relating to imprisonment sentence for | Struck off
sexually related offences against children

13 March Michael Charlesworth PA07122 Paramedic Misconduct relating to conviction for reckless Struck off
driving whilst under the influence of alcohol

13 March Simon D Freisinger PAQO7679 Paramedic Misconduct relating to possession of controlled Struck off
drugs

18 March Niall Power ODP 11017 Operating Department Misconduct relating to your conviction or burglary | Cautiond 5 years

Practitioner and destroying and damaging property

18-19 March lan McCabe BS32157 Biomedical Scientist Misconduct and lack of competence (failing to Struck off
follow management instructions and fraudulently
claiming allowances)

© Brunswicks LLP 2009 http://www.brunswickslaw.eu
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Date of Name Registration Profession Details Outcome
hearing Number
24 March Paul A Leaman PA1904 Paramedic Misconduct and lack of competence relating to Suspensiond 12
breach of employerds i nfqmdanthsucti on fan
procedure
24 March Simon T Standen PA11501 Paramedic Misconduct relating to obtaining drugs without Cautiond 5 years
authorisation
24 Marchd 7 April |Richard J Lane PA4350 Paramedic Misconduct and lack of competence relating to Cautiond 5 years
breach of employerdéds infstruction an
procedure
30-31 March Barry M Hopley ODP26679 Operating Department Competence (failing to display basic knowledge | Suspensiond 1 year
Practitioner required of a registered ODP)
1-2 April and Rachel K Bird PH36489 Physiotherapist Misconduct and lack of competence relating to Suspensiond 1 year
20-22 April lack of appropriate behaviour in work environ-
ment and inability to meet proficiency standards
6 April Geoffrey S Lloyd RA39415 Radiographer Misconduct relating to downloading indecent im- | Cautiond 5 years
ages of children
6 April Heromin A Nyangoro Odouri ODP28337 Operating Department Lack of competency in failing to demonstrate Suspendedd 12
Practitioner adequate knowledge and familiarity with room months
settings.
8 April Jayne Fraser SL05884 Speech and Language Misconduct relating to dishonesty and failing to | Cautiond 3 years
Therapist register with the Health Professions Council
14 April Carl A Penny PA04481 Paramedic Misconduct in breaching the terms and conditions | Cautiond 2 years
of your employment
16 April Jennifer Bainbridge BS43596 Biomedical Scientist Competence relating to mental and physical Suspensiond 12

health.

months

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Page 8



http://www.brunswicks-web.co.uk/

Brunswic

Volume 4 Issue 23
10 June 2009

Date of Name Registration Profession Details Outcome
hearing number
23 April Barbara Johns RA16542 Radiographer Misconduct relating to going on sick leave and Cautiond 3 years
continuing to work elswehere
27 April Muriel Roberts CH14644 Chiropodist/Podiatrist Misconduct relating to a conviction for furnishing | Suspendedd 6
false information months
27 April Jonathon C Steele PA00955 Paramedic Misconduct relating to misuse of drugs Suspensiond 1 year
28 April Colin Shields PA0141 Paramedic Misconduct and lack of competence in failing to | Conditions of prac-
carry out appropriate patient assessments ticed 12 months
30 April Donna Mclintyre PA22096 Paramedic Misconduct relating to unlawful possession of Cautiond 5 years
class A drugs
30 April Ryan A Powers PA20702 Paramedic Misconduct relating to a drink-driving conviction | Cautiond 3 years

© Brunswicks LLP 2009 http://www.brunswickslaw.eu
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Cases in the news

22. GP tore up dead man's test result

5 May 2009 i BBC News

A GP has been found guilty of misconduct after he
destroyed the test results of a patient who died after
visiting him.

The patient collapsed and died from heart disease
two days after he saw Dr Graham Bond at Tieve
Tara Medical Centre in Castleford, West Yorkshire.

A General Medical Council disciplinary panel heard
Dr Bond later tore up the only copy of a heart rate

reading after realising he missed an irregularity.
For full report click here

force MS
earl yéo

2 3. Law Omay

her own | ife
03 June 2009 The Times

Item about Debbie Purdy (see item 20 above) and
the submissions made to the court by her advocate,
Lord Pannick QC.

24. Sex suggestion therapist is struck off
03 June 2009 The Times

Report about Derek Gale, 59, who has been re-
moved from the Health Professions Council register
because of misconduct i he smoked cannabis, slept
during therapy sessions and swore at patients sug-
gesting that one take

25. Medical specialist 'cheated NHS'

2 June 2009 i BBC News

Peter Crocker, a medical specialist based in Leices-
ter has gone on trial accused of cheating the NHS
out of tens of thousands of pounds.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

sufferer t o

a dvand,ddi resh

Crocker denies six charges of cheating public reve-
nue and four of false accounting at Nottingham
Crown Court.

He allegedly got a Nottingham's Queen's Medical
Centre workshop to make hundreds of pieces of
equipment for private patients, leaving the cost of this
to the NHS which was said to be over £30,000.

For full report click here

Children

Nothing to report

Conferences and Courses

To follow next week
t ake

Consultations

26. Consultation on ordinary residence
guidance, Directions and cross -border

arrangements
Closing Date: 17 July 2009
The consultation document seeks views on the revi-
sion of the Department's guidance on the ordinary
residence provisions in the National Assistance Act
1948 (current guidance is contained in LAC(93)7). It
also seeks views op draft Directions tha(i set out local
Sneitifb Winbr Bidihaydesidefich O -
disputes arise and draft cross-border arrangements
for dealing with ordinary residence disputes between
English and Welsh authorities.

Page 10

27. Promoting the Health and Well
of Looked After Children: Revised

statutory guidance

Closing Date: 3 August 2009

A consultation seeking views on revised guidance to
authorities, primary care trusts and strategic health
authorities on the exercise of their functions in rela-
tion to co-operation to promote the well-being of chil-
dren and young people and the making of arrange-
ments to safeguard and promote the welfare of chil-
dren.

-being

For full report go to http://www.dcsf.gov.uk/consultations/
index.cfm?

action=
consultationDetails&consultationld=1610&external=no&
menu=1

28. A Department of Health consultation
paper: draft guidance on provisions to
deal with nuisance or disturbance

behaviour on NHS premises in England
Closing Date: 4 August 2009

The Criminal Justice and Immigration Act 2008 has
created a criminal offence of causing a nuisance or
disturbance on NHS premises and a power for fully
trained NHS to remove a person reasonably sus-
pected of committing this offence.

29. CQC seeks feedback on guidance for
registration of all health and adult social

care services

Closing Date: 24 August 2009 CQC

The Care Quality Commission (CQC) today
(Monday 1st June) launched a consultation on guid-
ance outlining what health and adult social care ser-
vices will need to do to meet new legally enforceable
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registration standards.

From April 2010, the regulator will begin to put in
place the first ever registration system covering all
health and adult social care services in England,
whether they are public or independent.

Consultation on the Guidance for Registration closes
on 24 August. For all the consultation documents,
visit the CQC website at www.cqc.org.uk or call the
customer service centre on 03000 61 61 61.

30. (DH) Autism consultation launches
Closing Date 15 September

Minister receives first responses to Autism consulta-
tion in person.

Five people with Autism Spectrum Conditions will

meet with Care Services Minister Phil Hope to re-

spond in person to a consultation on Autism which
launches today.

The meeting will appear online on the National Autis-
tic Society website, You Tube and the new Depart-
ment of Health consultation webpage . The issues
raised will be formally submitted as the first re-
sponses to the consultation, which asks for opinions
on what should be in the Government's National Au-
tism Strategy to be published later this year.

The consultation will run for 20 weeks and seeks
views from people with autism, their families, their
carers and those involved in delivering services, to
make sure that the final strategy makes a real differ-
ence on the ground.

To obtain a copy of the consultation call 0300 123
1002, e-mail dh@prolog.uk.com , fax: 01623 724

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

524, minicom: 0300 123 1003 (8am to 6pm, Mon-Fri)
or logging on to http://www.orderline.dh.gov.uk
Please quote 295339 / A consultation on a future
strategy for adults with autistic spectrum conditions.

You can also write to:

DH Publications Orderline
PO Box 777

London SE1 6XH

autism@dh.gsi.gov.uk

31. NICE: Current consultations

To browse through consultations go to http://
www.nice.org.uk/page.aspx?
=consultations.current

CQC

32. CQC to name trusts with highest

death rates

3 June 2009 i HSJ

Leaked plans show that Trusts with unusually high
mortality rates that sparked inspections will be named

for the first time ever.
For full report go to http://www.hsj.co.uk/5002346.article

33. DH: Regulations do not breach disabil-

ity discrimination law

Department responds to CQC concerns

over requirements for care leaders

3 June 2009 i Community Care

The Department of Health has responded to concerns
raised by the Care Quality Commission and stated that
regulatory requirements for care leaders to be
"physically and mentally fit" to perform their roles do not

Page 11

breach disability discrimination legislation.

The provisions are included in current social care regu-
lations.
For full report click here

34. CQC issues disability discrimination
warning over regulations

Inspectorate raises concerns over require—
ments for service bosses to be 'physically
and mentally fit'

1 June 2009 i Community Care

The Care Quality Commission warned that disabled
people running health and social care services may be
discriminated against under current Department of

Health regulations.
For full report click here

35. Help shape the regulation of health and

adult social care services

1 June 2009 7 CQC

The Care Quality Commissioné
help develop guidance on what care services must do to

meet new legally enforceable registration standards.
For full report go to http:/mww.cqc.org.uk/newsandevents/
newsstories.cfm?
cit_id=34912&FAAreal=customWidgets.content_view_1&usecach
e=false

Dementia

36. British approach to
Victorian, says US specialist

04 June 2009 The Times

John Zeisel, a sociologist specialising in neurosci-
ence, says people with
care homes and are given excessive drugs in treat-

Al z he



http://www.brunswicks-web.co.uk/
http://www.cqc.org.uk
http://www.hsj.co.uk/5002346.article
http://www.hsj.co.uk/5002346.article
http://www.communitycare.co.uk/Articles/2009/06/03/111704/dh-regulations-do-not-breach-disability-discrimination-law.html
http://www.communitycare.co.uk/Articles/2009/06/01/111688/cqc-issues-disability-discrimination-warning-over-regulations.html

Brunswicks

Volume 4 Issue 23
10 June 2009

ment programmes reminiscent of the Victorian ap-
proach to mental iliness. He is president of Hearth-
stone Alzheimer Care, which has seven care homes
in the New York and Boston areas.

A spokesman for the Department of Health said that
the National Dementia Strategy has the goal of al-
lowing people to stay in their own homes for as long
as possible, but where residential care is needed,
some homes provide excellent care and stimulation
for people.

37. Weekly curry 'may fight dementia’

3 June 2009 i BBC News

A US researcher has suggested that eating a curry
once or twice a week could help prevent the onset of
Alzheimer's disease and dementia.

The key ingredient is curcumin, a component of the
spice turmeric which appears to prevent the spread
of amyloid protein plaques - thought to cause de-

mentia - in the brain.
For full report click here

38. Dementia care under review

2 June 2009 i Mental Health Foundation

Care organisations and watchdogs met to consider how
care for dementia sufferers can be improved

For full report go to http://mww.mentalhealth.org.uk/information/
news/?entryid17=72784
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Ireland, Scotland & Wales

Ireland

39. MRSA 'rife' in area nursing homes
4 May 2009 i BBC News

Wales

42. Task group in Wales mirrors Social
Work Task Force in England
Welsh government responds to low morale

among social workers in Wales
4 June 2009 T Community Care

A study conducted by Queeno shWridhA&emdly dovkrnrieht Ba¥ Said f Wiltst up

one in four residents of private nursing homes in the
former Northern Board area carry MRSA.
The study surveyed 1,111 residents and 553 staff in 45

homes in the area.
For full report click here

40. Hi-tech clothes to help elderly

1 June 2009 i BBC News

University of Ulster researchers are to participate in a
research project looking at electronic devices being
built in to clothing which would help provide informa-
tion from heart rate to bus timetables.

The research is funded by the New Dynamics of Age-
ing Programme and will be driven by teams from sev-

eral UK universities.
For full report click here

Scotland

41. Cleaning up to curb infections
3 June 2009 i Scottish Government
The Scottish Government has announced revised stan-

dards for hospital cleaning.
For full report click here
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a task group to look at ways of improving recruitment
and retention of social workers and boost the status of

the profession.
For full report click here

43. Hospital waits hit eye patients

1 May 2009 i BBC News

Patients with chronic eye complaints are going blind
because of new patient waiting time targets, doctors
have claimed.

The Welsh Assembly Government has set a target for
all new patients in Wales to be seen within 26 weeks
of referral by December.

Doctors, however, are claiming that patients with
chronic eye complaints are going blind because of
those new targets because those already in the sys-
tem get appointments moved in order for new pa-

tients to be seen.
For full report click here
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Learning Disabilities

44. GPs seek autism help

05 June 2009 The Times

According to a study by the National Audit Office,
80% of GPs want additional guidance and training to
identify and manage those with autism.

45, Care provider announce Investor in

People accreditation success

05 June 2009 Craegmoor

Craegmoor Healthcare announced the completion of
a successful 12 month regional pilot project in which
al | of Craegmoor 6s
single geographical area achieved Investors in Peo-
ple Accreditation 1 the first time that every Craeg-
moor specialist service in a single area have done
SO.

Under the pilot scheme, managers from all 15 spe-
cialist services within the one area met with repre-
sentatives from the Investors in People organisation
as well as from the recognised partner for Investors
in People in the East of England, The Assessment
Network, to identify what was required in order to
achieve accreditation. Managers were given details
of the standards they needed to achieve and the
types of evidence that they would need to record,
with the
the first time i given responsibility for co-ordinating
and supporting managers across all 15 services to
meet their goals.

After several months of working towards Accredita-
tion, staff and managers met again with assessors to
review progress and agree which areas to focus on.
The assessment was then carried out over an entire
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week in April this year, with all 15 services being vis-
ited and with carers, support workers, maintenance
staff, gardeners, cleaners, managers and the Area
Manager all
Training and Career Development, Irene Russell also
held discussions with the lead assessor to discuss
how to devel op
programmes in ways that were consistent with the
Accreditation criteria.

The managers of all 15 services and the Area Man-
ager have now set their sights on beginning in the
autumn to work towards the next level of Accredita-
tion 1 the Bronze Standard i and Craegmoor hopes
to emulate the success of the regional pilot across all

Speci al ®tof itd tare ihdnle® Buppdred INihgCuRif, inbel

pendent hospitals and educational colleges across
the country, with more and more services gaining
Investors in People Accreditation.

Ted
said:

Smith, Craegmoor 6s

ACraegmoor 6s
our services that are Investors in People Ac-
credited is just one part of our new service
delivery and staff development strategy that
has at its core the aim of Craegmoor being
the Person-centred care provider and em-

ser vi c e srdcialbhand or Ma n a g egioyer of choice in the UK.

Quite rightly, the personalisation agenda is
further empowering those who use care and
support services, and so it is vital that provid-
ers continuously develop and improve their
services through well motivated, knowledge-
able staff that understand the importance of
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being interviewed.

drive to

their contribution and receive recognition for
their commitment. 0

Craegmoor 6s Head of
46. Autism care provider welcomes NAO
report on supporting adults with autism

Cr avidg tining 0 s 5 (IR {1 Bovernment to take

immediate action
05 June 2009 Brookdale Care
Brookdale Care, a specialist provider of care services

for people living with autism, welcomed the National
Audi t
ti smbd
tion to implement its recommendations.

Of ficeds
and called on

O0Report on St
the Gove

The findings of the report i which scrutinises policy

and practise across Government departments and
local authorities T reveal that there is a lack of training
and awareness to correctly diagnose and assist peo-
ple living with autism and strongly recommends that

C h iresqurcessaxednyested; tojiraprove plgnming end com-

missioning for specialist autistic services, including

targeted support for those with high functioning au-
i Hsen préhapsrger Synd@men u mber o f

Lesa Walton, Care & Development Director of Brook-
dale Care, said:

iThe NAO Report hi ghl i gh
Government to invest significant resources to
improve diagnosis and to provide better

health and social care support for people liv-

ing with autism.

At Brookdale Care we welcome the NAO rec-
ommendations for better training of local au-
thority staff and GPs to ensure that preva-
lence figures are more accurate and people
living with autism or an Autistic Spectrum Dis-
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order (ASD) are able to access the services
that they need.

We have long campaigned for better educa-
tion of what autism is and Department of
Health and Department for Work and Pen-
sions guidance would help commissioners
and employers support adults with autism to
reach their full potential.

Brookdale Care fully supports the initiative to
provide specialist health, social care and
employment support for adults with high-
functioning autism and urges the Govern-
ment to take note of the NAO model sug-
gesting that this would impact positively on
overall public spending.

At Brookdale we help those who use our ser-
vices to seek volunteer and paid employment
by supporting residents to access employ-
ment schemes organised by Connexions and
the National Autistic Society-run service
Prospects.

Brookdale, like the NAO, hopes to see the
measur es recommended
integrated into the forthcoming National
Strategy for Adults with Autism, and we will
be incorporating this into our response to the
Government 6s
Strategy. o
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consul tati on on

Legislation Update

No. 1310 (C.71) The Health and Social Care Act 2008
(Commencement No. 10) Order 2009
1 June 2009 i OPSI

For full legislation click here

Mental Capacity

Nothing to report

Mental Health

47. Patient told no electronic record, no

care

02 Jun 2009 eHealthinsider

Barnet, Enfield and Haringey Mental Health Trust has
said that any patients who refuse to have their data
entered onto electronic patient records will not be
able to receive treatment.

i nﬁf JEJAr\ll%e igogyséﬂéngaéioeﬂ ew

Claudia Hammond
tal Health Liaison Officer

speaks t

t he Nati onal

Miscellaneous

49. Existing suicide law stops sinister
deaths

06 June 2009 The Times, Letters to the Editor

Dr Peter Saunders, Director, Care Not Killing Alli-
ance, writes that Lord Falconer of Thornton in ex-
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pressing his views about suicide lacks common
sense and a sense of reality.

50. Suicide Act amendment is a welcome

relief for everyone

05 June 2009 The Times, Letters to the Editor

A variety of views in letters, mostly in support of the
amendment proposed to the Suicide Act by Lord Fal-
coner of Thornton. One writer poses the question, is
assisted suicide being promoted as a part solution to
the growing pensions crisis, magnified by the eco-
nomic crisis?

51. Doctors slow to sign up for licence
scheme

05 June 2009 The Times
More than half of the 200,000 Drs are yet to sign up

characterod
05 June 2009 The Times
According to research from the University of Bristol,
third of all people receiving organ donations believe

with the GMC for o6fit to pre
Ed. Il 6m not surprised. Yol
4, Issue 22, item 59, that | will take a lot of convincing
that such a scheme will protect the public from an-
other Shipman.
52. Do medical regulations need
tr@f@rmﬁ.hﬁf_ﬁs first ever Men-
05 June 2009 The Times
Opposing views are articulated by David Grantham,
Head of Programmes, NHS Employers who says
6yesdé6, and Dr Trevor Roscoe,
O0No©G.
53. Organ recipients o0t
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54. Burnham is new health secretary

5 May 2009 i BBC News

Andy Burnham has been named as the new health
secretary to replace Alan Johnson.

Alan Johnson has moved to the role of home secre-
tary in Gordon Brown's cabinet reshuffle.

Mr Burnham moves from his post as culture secre-
tary.

For full report click here

55. Alan Johnson leaves Department of

Health
5 June 2009 iV HSJ
In a cabinet reshuffle, Health Secretary, Alan Johnson

has been appointed as home secretary.
For full report go to http://mwww.hsj.co.uk/5002449.article

56. Cost is important but we must reject

bid to buy care in auctions

04 June 2009 The Times, Letters to the Editor

The topic of reverse e auctions is traversed by three
letters: Jenny Owen, President, ADASS, opines
freverse auctions might seriously undermine the
quality of care provided. Buying care is not the same
as buying stationery, and ADASS flatly rejects the
use of these auctions in this wayo .

Dame Elisabeth Hoodless, Executive Director, CSV,
s ay s shobkimg révelations raise the question of
why the public sector is contracting out such critical
services0 .She applauds the German government
promotion of volunteering and asks by similar poli-
cies are not pursued in Britain.
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care auctions

03 June 2009 The Times, Letters to the Editor

Five letters prompted by the two-page set of articles
about e-auctions for the commissioning of care ser-
vices in care homes i see item 67 below. Professor
Graham Mulley, President, British Geriatrics Society
wr i tthe snusfshould be on exacting the best pos-
sible standards of care from providers rather than
pushing them to propose ever lower care costso .

Emma Soames, Trustee, Saga Charitable Trust, ex-
pr esses taheds oneiareawhére you get
what you pay for i the less the pay, the worse the
careé you simply cannot t
age stamps. The end result will be that some of our
countryobés most
effectively be dumped in the wheelie bin of soci-

ety. And this in a month when the Government is
promoting its Green Paper

Colin Angel, United Kingdom Homecare Association,
s a igdtting social care providers to undercut each
other during an online auction damages staff wages
and discourages experienced staff from working in
the sector, to the detriment of older frail and disabled
people most in need of

58. Whistleblowing doctors in the dark

over safety fears, says BMA

03 July 2009 Health Service Journal

Nearly half of hospital doctors who reported (565) a
patient safety, malpractice or bullying concern to trust
managers were left in the dark about whether any-
thing had happened as a result, a British Medical As-
sociation survey has found.
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vul nerabl e

hi g

ped FonaGot ngt,ragtos fgomgtdree 59. Staes flimdingdhelps waaeneavers

3 June 2009 7 BBC News

The islandés Government
ing is helping people who suffered in Jersey's care
system.

has

It has earmarked millions of pounds to pay for im-
proved services for care leavers and others affected

by abuse while in care.
For full report click here

60. Emergency Services Review

3 June 2009 T DoH

The Emergency Services Review will be providing focus
e84 supgoyt p logal healih cogmynifieg tg impyqyesthe _

effectiveness of emergency care, enhance patient

a:é@rf?ty aan@i?;ifve @apoaagemq;rqpncsbcgr% sﬁapd@rdsw i1

ull regort cl ere

0oL I%e@plg"gw_edics 'to outnumber male'
3 June 2009 7 BBC News
A report by the Royal College of Physicians shows
that the majority of all doctors after 2017 will be
women, which will have huge implications for NHS
workforce planning.

Trends show female GPs could outnumber male ones
hin (#e[afqug ygays, apdwith,women more likely to
waﬁ exible wo?éing to it wrléth having a family, the

NHS faces challenges which could affect patient care.
For full report click here

62. Businesses urged: be part of the
solution as HSE launches new strategy to

cut death & injury at work
03 June 2009 COI
Be part of the solution - that's the message to busi-
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nesses from the Health and Safety Executive (HSE)
as it launches its strategy to cut the number of
deaths and injuries in the workplace.

The message comes as a survey reveals that the
recession could make some workplaces more dan-
gerous - more than 25% of businesses say they face
pressure to cut spending on health and safety.

While HSE's efforts are concentrated on clamping
down on dangerous workplaces, the survey high-
lighted the myths that still exist with a third of em-
ployees wrongly believing that HSE bans wearing flip
flops at work or children playing with conkers.

HSE Regional Director for the North West David
Sowerby said:

"Nearly eight out of ten business leaders acknowl-
edged that good health and safety standards are
beneficial, with the cost of preventing an incident al-
most always less than the overall costs of such an
incident when it happens. And our inspectors are
constantly finding that basic, simple precautions,
such as securing a ladder, would have prevented
some of the tragedies that they investigate.

"The survey clearly shows that both employers and
workers alike overwhelmingly recognise that provid-
ing a safe workplace makes sound commercial
sense, and 65% of employees said that good health
and safety practices made them feel valued."

The new strategy sets out how:

* Healthy and safe workplaces are productive
workplaces;

* The most effective way to improve health and
safety is for senior management to show
leadership;

* Sceptics perpetuate myths that trivialise the
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personal tragedies of others;

* A common sense approach to health and safety
should be adopted by managers; and

* HSE is making more than £1 million worth of its
publications available to download free and
launching a new website on how businesses
can improve their safety.

HSE ran a three-month consultation on the new strat-
egy, and invited a wide range of stakeholders to take
part. Further information on the consultation can be
found at http://www.hse.gov.uk/strategy.

The Be Part of the Solution pledge is at http://
www.hse.gov.uk/strategy/pledge. Business leaders
are invited to sign up online to show their commit-
ment to keeping workplaces safe.

63. A more civilised approach to suicide

03 June 2009 The Times

Lord Falconer of Thornton, former Lord Chancellor,
argues his views in support of a change in the law
relating to assisted suicides; he proposes amend-
ments to the Coroners and Justice Bill which will soon
be debated in the House of Lords. He wants the law
to be changed so that it more closely reflects the cur-
rent practice of the Director of Public Prosecutions.

Ed. We can expect a healthy debate and probably
opposition from almost all of the Lord Bishops.

64. Shipman prevention

02 June 2009 The Times, Letters to the Editor

Prof Peter Rubin, Chair of the General Medical Coun-
cil, offers reassurance to doctors about the process of
revalidation. Readers are referred to www.gmc-
uk.org/doctors/licensing/index.asp
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Ed. Having visited the website, there is a question:

|l snét revalidation really al
Harold Shipman? The response includes the state-

ment that revalidation is not about responding to the

case of Shipman.

65. Malaise inside and outside the

Department of Health

1 June 2009 i ECCA

The English Community Care Association has passed
comment on the Department of Health staff survey
that identified high levels of malaise within the De-
partmentds staff.

Martin Green, Chief Executive of ECCA, said:

AThe problem with the Depart
has not mentally readjusted to a decentralised sys-

tem. There is still a degree of misunderstanding

within the Department about its new role and what

policies it can influenceo.
Martin Green continued:
Ail't is time the Department ¢

its expectations, and only pronounced on issues that
it has the capacity to deliver on. When staff face a
mismatch between expectation and reality it is unsur-
prising that they are left feeling anomic and demoral-
i sedo.
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66. Green light for bowel cancer drug

1 June 2009 i BBC News

Campaigners have praised a decision by the Na-
tional Institute for Health and Clinical Excellence
(NICE) to give NHS approval for a drug which can
extend life expectancy for people with advanced
bowel cancer.

NICE reversed a previous decision to block NHS use
of Erbitux on cost effectiveness grounds following an
agreement by maker Merck to cut the price of the
drug by 16%.

For full report click here

67. Elderly left at risk by NHS bidding
wars to find cheapest care with reverse

auctions

01 June 2009 the Times

Following the Panorama expose last month, a seri-
ous look at the online auction system developed so
councils could buy cheap wheelie bins and stationery
and which is now being used to buy end-of-life and
dementia care for vulnerable elderly people and The
Times has found that standards and quality have
deteriorated rapidly where they have been used.
I n one case a company that
reverse auction in the North East of England was

struck off the national register of approved providers
weeks later because the palliative care it offered was

of such poor quality; another auction in South Lan-
arkshire for domiciliary care was disastrous for the
quality of care provided to older people; so much so

that the Scottish Parliament is to hold an inquiry into
whether they should be banned.
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Richard Jones, director of adult social services at
Lancashire County Council, said that he would never
use an auction for commissioning care - fif you put
your providers into an auction, pushing them to a
lower and lower price, somebody is going to lose out,
and the losers in this case are vulnerable elderly peo-
ple and their carers, o

In England, the CQC warned NHS purchasers and
local authorities that it would examine closely what
happened to standards of care in areas where e-
auctions were used.

68. Many old people would get better

conditions living in a zoo

01 June 2009 The Times

Dame Joan Bakewell, commenting on the practice of
reverse e-a U ¢ t i o0 ntbe ideatlyasthe itare of the
old and vulnerable should be traded down to the low-
est bidder is abhorrent in any civilised society. This is
way beyond the issue of
costs to the bone is only a virtue when finance pre-
vails over humanity. This is a topsy-turvy way to be
running our care homesé
providers appalled by the e-auction system. Some of
them refuse to play the game, preferring to withdraw
their bid rather than reduce their service. They need
our support.o

The Timeg, 04,06.Q9aP116 17t hor i t yo s

69.E-aucti ons
01 June 2009 The Times

In a case study of a care provider, arranged by
ECCA, a Chief
experience of taking part in the e-auction process:

five reached a point where we could not cut the price
further without undermining the quality of care, so we
stoppedé it was a

overy
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Execdepwvesdi a@itcalsoestisthi s 0

are filled with dread about what you are going to have

to cut back on to get within the winning price. Itis

devoid of any human consideration. 1 t 6 s f i ne i
are supplying stationery, but we are talking about hu-

man beings. This is an open invitation to companies

to lower their standardso .

Ed. The process of reverse e-auctions is very effec-
tive at driving down price. However, when price is cut
to the bone, so is service. It is perfectly suited to the
purchase of staple products where quality is standard
T paperclips, and similar 1 it is wholly unsuited and, in
my view immoral to use such a process for the control
of price where quality of service is crucial. | am sure
that we could drive down the price for all manner of
surgery, school tuition and the like. Is it appropriate?
Not a bit.

The o6beamtersod sitting in th
headquarters need to wake up and think deeply about

e f f\institig ey ¥re doig! dnd HHW 16 ackidld it | N gs

70, Reeqlstratl?:n r%n(()avr\]/al regnbngeer care

th eOrl 3une 260'9 Fn ocus ofr

Profession Renewal

cut -off/lapse date

Orthoptists 31.08.09

depressingo

Paramedics 31.08.09
30.09.09

Prosthetists/orthotists 30.09.09

ver yYou e p r Spseshi&ianguage pherapists n ¢ €30.09.09
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All registered orthoptists and paramedics are invited
to renew their

registration with the Health Professions Council
(HPC) in June 2009, other professions whose re-
newal is due should attend to renewal shortly.

71. Legislative approval to regulate
practitioner psychologists

01 June 2009 In Focus

The Privy Council has approved legislation to bring
practitioner psychologists into statutory regulation via
the Health Professions Council.

More info from www.hpc-uk/aboutregistration/
aspirantgroups/psycologists

72. Stormina D -cup

June 2009 Healthinvestor

Peter Mitchell takes a look at the market for cosmetic
procedures, a market recently in decline and the re-
cent rise in trading results.

NHS

73. The Unbearable cost of Living

07 June 2009 The Sunday Times, colour supple-
ment

A five page article which considers the cost of medi-
cation for extending life and improving the quality of
life, the actions of the National Institute for Clinical
Excellence (NICE) in relation to performing the
cost:benefit analysis. The item is to draw attention to
a TV documentary to be screened on BBC 2 later in
June 2009.
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74. Confed urges trusts to open up to

avoid FOI deluge

04 June 2009 Health Service Journal

A briefing by the NHS Confederation, due to be pub-
lished at its conference next week, is said to reveal
an increase of a quadrupling of Freedom of Informa-
tion requests from NHS bodies in 12 months, creating
a sid@inificant workloado .

The confederation predicts the number and complex-
ity of requests will increase as the public becomes
more familiar with the terms of the Freedom of Infor-
mation Act 2000 and in the run-up to a general elec-
tion.

75. Fatal op mistake apology demand

04 June 2009 bbc.co.uk

A public services ombudsman report criticises the
former North Glamorgan Trust saying staff actions
resulted in the death of Myron Hall, 47 and ordered it
to say sorry to relatives of a man who bled to death
after a mistake during surgery.

Its successor trust, Cwm Taf, was asked to apologise
personally but refused, saying it would write to his
parents instead after the 2007 incident. Mr Hall's
parents also want police to look at possible criminal
charges.

Janet Till ey, t heNedidmothing
but complain to medical staff. We knew something

was wrong and Myron was trying to tell them but no-
body |l istened, they just

Ombudsman, Peter Tyndall, said: "I have major con-
cerns about the ability of Cwm Taf trust to deliver
ENT cancer services to patients unless significant
changes are made..."
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Iet

"Whilst no amount of apologising can compensate a
parent for the loss of a son in such horrendous cir-
cumstances, | have nevertheless recommended that
both the chair and the chief executive of Cwm Taf
trust should provide Mr H's parents with an unequivo-
cal apology for the failings that occurred during the
care of their son," said Mr Tyndall.

76. NHS continues to deliver key

priorities

5 June 2009 COI

The Quarter 4 (January-March 2009) performance
report highlights that the NHS has delivered against
national priorities and sustained a strong financial
position at year end. The report also shows that:

* The NHS delivered the operational standard to treat
all patients within 18 weeks from referral to treatment
which came into effect from January 2009;

* Data published last quarter shows continued pro-
gress in tackling HCAIs with a 7% reduction in MRSA
infections compared to the previous quarter - this is a
65% reduction against the 2003/04 baseline;

* The NHS sustained positive patient reported experi-
ences with the recent CQC adult inpatient survey
showing that 93% of patients rated their overall care

mo t a8 excellen:ta,i very goqd" or "good;

er S

* Good progress continued to be made on offering
xten%ed opgnein% r&oyr? ir]g %PI practi%es, incaelaseing 5
e nlimber Of Midwives in the NH§and1improving'

access to dentistry; and

* The NHS demonstrated it has been planning effec-
tively for an emergency in its response to swine flu.
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The Quarter 4 report says that 2008/09 was a suc-
cessful year for NHS finances by sustaining a
healthy surplus of £1.735 billion and a gross operat-
ing deficit of £58 million at year-end, down from £125
million at the end of 07/08.

77. Statistical press notice - NHS inpa-
tient and outpatient waiting times figures

- NHS cancelled operations figures

8 June 2009 COI

NHS inpatient and outpatient waiting times figures,
30 April 2009

The key points from the latest release are:
Inpatient Waiting times

* The number of patients, for whom English commis-
sioners are responsible, waiting over the 26 weeks
standard for inpatient admission at the end of April
2009 was 25 (compared to the total of 574,000).

* The number of patients, for whom English commis-
sioners are responsible, waiting over 13 weeks at the
end of April 2009 was 42,400, an increase of 3,500
(9.1%) from March 2009, and a rise of 5,200 (13.9%)
from April 2008.

Outpatient Waiting times

* The number of patients, for whom English commis-
sioners are responsible, waiting over the 13 weeks
standard for a first outpatient appointment following
GP referral at the end of April 2009 was 416
(compared to the total of 959,000).

* The number of patients, for whom English commis-
sioners are responsible, waiting over 8 weeks at the
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end of April 2009 was 43,4000, an increase of 10,400
(31.5%) from March 2009, and a rise of 19,700
(82.7%) from April 2008.

Additional tables are available
http://www.dh.gov.uk/en/Publicationsandstatistics/
Statistics/Performancedataandstatistics/
HospitalWaitingTimesandListStatistics/index.htm

NHS cancelled operations, quarter ending 31 March
2009

The key points from the latest release are:

During the quarter ending 31 March 2009, 19,900
operations were cancelled at the last minute
for non-clinical reasons. In the same period in
2008, there were 16,800 cancelled opera-
tions.

Cancelled operations during the quarter repre-
sented 1.2% of all elective activity, compared
to 1.0% in the same period in 2008.

Of these cancellations, 1,088 (5.5%) of patients
were not treated within 28 days of a cancella-
tion. In the same period in 2008, 1,025
(6.1%) of patients were not treated within 28
days.

Full tables are available here
http://www.dh.gov.uk/en/Publicationsandstatistics/
Statistics/Performancedataandstatistics/
Cancelledoperations/index.htm

NHS inpatient and outpatient waiting: elective admis-
sion events occurring during the quarter ending 31
March 2009

The key points from the latest release are:

Page 19

Inpatient Events

* The number of decisions to admit has increased by
126,000 (11.5%) since the equivalent quarter last
year. Similarly, the number of admissions from the list
has increased by 70,000 (6.8%) since the equivalent
quarter last year.

Outpatient Referrals and attendances

First attendances at consultant outpatient clinics
have increased by 258,000 (7.3%) to 3.8 mil-
lion and total attendances increased by
646,000 (5.8%) to 11.9 million compared to
the equivalent quarter of 2007-08.

Did not attend (DNA) rates have decreased this
quarter compared to the equivalent quarter of
2007-08. This quarter, the percentage of pa-
tients who did not attend for their first outpa-
tient attendance is 8.6% a fall of 0.1% against
the equivalent quarter of 2007-08.

The number of GP referrals made has increased
by 264,000 (10.7%) against the same period
last year. The number of other referrals made
has increased by 137,000 (9.9%) against Q4
2007-08.

Full tables are available here
http://www.dh.gov.uk/en/Publicationsandstatistics/
Statistics/Performancedataandstatistics/
HospitalActivityStatistics/index.htm

78. NHS consultancy transparency call

4 June 20097 BBC News

The House of Commons®6 Health
greater transparency to ensure the NHS gets value for

money from management consultants.
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The Committee said it was unacceptable there was not
a full breakdown of spending.

Last year was the first time the NHS accounts included
any figure on consultants fees - more than £300m was

spent in the course of the 12 months.
Eor full report click here

79. New hospitals ‘could drain NHS'

3 May 2009 i BBC News

The British Medical Association (BMA) has warned that
hospital building projects could put NHS finances in
serious peril in the coming years.

New hospitals in England are predominantly funded
through the Private Finance Initiative (PFI), but the
BMA warned repayments could cripple the NHS at a
time when the budget is set to be squeezed because of

the recession.
For full report click here

80. CQC to name trusts with highest

death rates
03 June 2009 Health Service Journal
Following the scandal at Mid Staffs and the chal-

lenges that such an affair presents Care Quality
Commission has said that it will publish details of
trusts where death rates among patients have trig-
gered an o6alertd.

81. Contract Awarded to Develop Patient

Reported Outcome Measures

2 June 2009 COI

A new contract that will help improve the use of Pa-
tient Reported Outcome Measures (PROMs), which
support the NHS to collect patient feedback on the
success of their operations, was today awarded to
the Royal College of Surgeons and London School of

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Hygiene & Tropical Medicine.

NHS hospitals in England now routinely use PROMs
when asking patients who undergo four common op-
erations to assess how successful they felt the opera-
tion was at reducing symptoms and disability and
improving their quality of life.

The RCS and LSHTM have been commissioned to
look at how the data, representing over 200 000 pa-
tients a year, can best be used to stimulate improve-
ments in the quality of care patients receive.

They will look at:

Developing new ways of analysing the data - in-
novative ways of comparing the outcomes
achieved at different hospitals will be under-
taken.

Better publication - finding new ways to present
the huge amounts of statistical information
that PROMs will generate in a way that is
meaningful to the public, clinicians and those
who manage and commission health ser-
vices.

Comparing cost-effectiveness - To support the
work of the National Joint Registry PROMs
data for hip and knee replacements will be
linked to the existing National Joint Registry.
This will give a better picture of the outcomes
of joint replacement, in order to provide pa-
tients with the hip and knee prosthetics which
have been shown to be the most clinically
and cost effective.

Further information about PROMs can be found at:
http://nds.coi.gov.uk/environment/fullDetail.asp?

Re-
leaselD=392024&NewsArealD=2&NavigatedFromDe
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partment=False

82. Doctors worried about NHS jargon

2 June 2009 i BBC News

The British Medical Association and Plain English
Campaign have said that the use of jargon is a blight
on the NHS and could end up harming patient care.

They said gobbledygook phrases were causing con-
fusion for staff and patients alike.

The Government said that jargon was a problem and
that it was working with NHS trusts to improve com-

munication.
Eor full report click here

83. Hospital bares arms to cut bugs

2 June 2009 i BBC News

West Suffolk Hospital has issued a new dress code in
a bid to reduce the spread of infection.

Staff have been asked to make sure they are "bare
below the elbows" at work, in other words, arms must
be free from wrist watches, bracelets, false nails, nail
varnish and rings with the exception of plain metal
bands.

The code is part of infection controls measures de-
signed to help clamp down on Clostridium difficile and
MRSA.

For full report click here

84. Europe 'risks NHS', warns No 2 EU

2 June 2009 7 BBC News

No 2 EU has claimed that the UK is "sleepwalking" to
privatisation of the NHS by Brussels.

The party alleged that a recent extension of European
internal market rules to cover healthcare paved the
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way for private companies to take over the NHS.
For full report click here

85. Trust suspends disabilities staff

2 June 2009 i BBC News

An NHS North East Essex Trust has suspended an
uncofirmed number of staff after concerns were
raised in a team dealing with people with learning
disabilities.

A review of quality standards used by the team con-
cerned is now under way and in the meantime, the
Trust has asked a neighbouring authority to manage

the service while a review is carried out.
For full report click here

86. Johnson slaps down competition

panel

June 2009 Healthinvestor

Alan Johnson, Secretary of State for Health, appears
to have aligned himself with the critics of the NHS
Competition Panel; he wrote an open letter to the
chair, Lord Carter
operationdéd needs to be
6competitioné.

87. End of the affair

June 2009 Healthinvestor

Douglas Brown speculates on the opportunities
which may become available should patients have to
make contributions towards their care.
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Nursing

88. Hospital safety reports 'ignored’

3 June 2009 i BBC News

The Healthcare Commission found that poor emer-
gency care at Stafford Hospital meant that patients
needlessly died. As a result, nurses said they be-
lieved incident report forms about patient safety were
being ignored

Howard Catton, of the Royal College of Nursing, told
the Commons Health Select Committee 200 forms
were not followed up in one six-month period in 2007
and that he believed the hospital board also did not

address staffing levels.
For full report click here

Older People

89. Housing 21: Personalisation 'could un-

of -Col esdermdnagki@sare i ng the 6co
e mp hReporsveadns thatresidénts @ould lose

services in move from block contracts to

personal budgets

4 June 2009 i Community Care

Housing provider, Housing 21, has warned that person-
alisation of <care
housing provision for older people.

A report the company has found that the use of per-
sonal budgets was threatening the provision of extra
care housing, which provides round-the-clock on-site

care for older people.
For full report click here
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Parliament

The following section is produced in conjunction
with PLMR 71 Political Lobbying & Media Relations
T www.plmr.co.uk specialists in health and social
care

02 June 2009 i House of Commons i Written Parlia-
mentary Question and Answer which asked the Sec-
retary of State for Health about the steps he has
taken to promote the Train to Gain initiative to social
care providers. The Written Question was tabled by
the Conservative Shadow Minister for Health,
St ephen OO0 &d was answdied by the Min-
ister of State for Care Services, Phil Hope MP, on
behalf of the Secretary of State. To read the Written
Question and Answer online click on the following
link: http://www.publications.parliament.uk/

08 June 2009 i House of Commons i Written Parlia-
mentary Question and Answer which asked the Sec-
retary of State for Health about the £150 million allo-
cated to Primary Care Trusts for the purposes of car-
ersd breaks and respite

was tabled by the Conservative MP for Guilford, Anne
Milton, and was answered by the Minister of State for
Care Services, Phil Hope MP, on behalf of the Secre-
tary of State. To read the Written Question and An-

i lick the followi link:  http:// .
swer dSﬁmeN click ,on the Tollowing plne . h g(

R icaﬁoHs%ng%ﬁwéﬁﬂ.uﬁ/ eo

08 June 2009 i House of Commons i Written Parlia-
mentary Question and Answer which asked the Sec-
retary of State for Health about the forthcoming Social
Care Green Paper and whether it will contain propos-
als to assist older people to live independently at
home. The Written Question was tabled by the Con-
servative MP for Hammersmith & Fulham, Greg

0 Back | Next |
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Hands, and was answered by the Minister of State
for Care Services, Phil Hope MP, on behalf of the
Secretary of State. To read the Written Question and
Answer online click on the following link: http:/
www.publications.parliament.uk/

Social Care

90. Adass rejects using reverse auctions
for care contracts

Directors' leader Jenny Owen warns
online auctions may seriously undermine

care quality

5 June 2009 i Community Care

The Association of Directors of Adult Social Services
(ADASS) has taken a stance against the use of online
reverse auctions to determine contracts for care ser-
vices.

Adass president, Jenny Owen, wrote to a newspaper,
The Times, and said the use of such auctions - in which
contracts are awarded to the lowest bidders - "might
seriously undermine the quality of care provided".

For full report click here

91. Balls criticised over Baby P case
2 June 2009 7 BBC News

Ed Ball s, Childrenods
cised for his treatment of social workers in the wake
of Baby Peter's death.

Town Hall official, David Clark has criticised him for
damaging the standing of the profession and making
it more difficult to recruit staff.

For full report click here

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Secretary

Workforce

92. Job fears for council care staff

3 June 2009 i BBC News

War wi ckshirebs carers
county council has announced plans to transfer its
home care service to private companies.

The council said up to 300 staff could be affected
although up to 60 would be redeployed within the
council. A council spokesman said budgetary pres-
sures meant it had to make £2.6m savings in its adult
home care.

For full report click here

93. Fileon 4
02 June 2009 BBC Radio 4,
Prema Dorai and Adrian Fairburn of Care-a-Lot Lim-

ited which operates the Old Rectory Nursing Home,
Ipswich, tell of the impact of the decision by the UK
Boarder Agency on the day to day delivery of good
care to people living in their care home where half the
care assistants come on working visas.

has been heavily
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ARTICLE

Food and Drink 1T The
Basic Requirements of Life

ables timely and accurate intervention. Assessment
of need must involve the patient and their carers and
should be ongoing (Nursing Older People 2008).

One person wrote:
Authors : Judith Allen, Monica Dennis

Nurses also felt the need to comment on the situa-
tions they faced and the difficulties in achieving im-
provements in care:

AThe patients allocated to t
food and fluid charts are left blank. | have tried raising

AWhen the doctor asked f or thisidsue aith mg mamagéer, bt my coneerns are just
In December 2008 the Daily Mail published an corded, most of the entries were from me, with large brushed aside. | would not want one of my relatives to
article by two Founder Members of A Dignified gaps for other times of daywe a patient on my wardo
Revolution (ADR). It was about the experiences
of an elderly relativeds hoAnpthetcammentedthat (Dai |y Mai |l , Sadly, this lack of nursing care was accompanied by
December 2008). many examples of a lack of compassion for the plight
Aonly when her wei gbhme was s s olelderly peepbednrhospitdl:
The article struck a chord with many concerned a dietitian consultedo

readers, who had seen and experienced similar
examples of negligent, unprofessional and un-
caring practice. In total, 94 people from around

Another relative said:

the UK, wrote to A Dignified Revolution with their il never saw them sit
own examples of either being a patient in hospi- ti1ono
tal or witnessing their | oved onebd6s distress. 43 of

the 94 respondents were nurses, many of them One person mentioned why her father had stopped

putting forward what they perceived to be con- eating:
tributory factors to the provision of poor care. B _ _ _
One of the most common areas of concern was iMy sister was with him and

They had never bothered to discover that he had his
own teeth and, unable to clean his own teeth had
devel oped thrush. He
too painful o.

the management of hydration and nutrition T
which is the subject of this article.

The Voice of the Public
The very fundamentals of care were ignored or at

Many respondents were dismayed at the complete least given a low priority

lack of nursing assessments and the inconsistencies
in documentation including food and fluid charts
when they were so fundamental to care i a compre-
hensive nursing assessment provides the foundation
for good quality care and essential information en

fl lost count of the number of times | placed the alarm
buzzer onto the right side of her bed where she could
use it, if a patient has no fingers on one hand they
candt use a buzzer with

© Brunswicks LLP 2009 http://www.brunswickslaw.eu page 23

was nodo nremdntnsg

t hat

fifivarious categories of staff
chinery, thermometers, food and water jugs, and eve-
rything is just thrust upon him, with no cheery expla-

a ny o nmtiou phaweero say heisibgieg washeel and thep 0 s i -

bedding changed when necessary, but there is no
war mth shown to him by anyor
no | onger on the curricul um?-

A registered nurse made a sobering comment:

l ooked in his mouth.
Al think people had an attit
die anyway so why make the effort. | would often hear
Ibiekcea uGced G st wvaist i
saddened that there were very few volunteers that
helped with the elderly, | know how much of a differ-
ence volunteers can make, especially with things like
feeding, comfort and company

ng

Another registered nurse was comforted by the fact
that there were other nurses who shared similar
views to her own:

hando
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fthank God other nurses out there despair of the pro-

mum or dad, brother or sister. All they have to do is
now wlbok after that pessbnoas though they were their mum
or dad brother or sister. Put themselves in their

pl ace. 't is not

fessioné | see nurses
rude, unfriendly, uncaring with very little basic skills
sad dayso

One lady writing about the lack of care of her elderly
mother captures what many others have said:

An ex-nurse whose son was a patient on a general

ward said:

il started attending at
evenings 1 | sat quietly with Mum and was unobtru-
sive but was able to see what was going on with oth-
ers, and helped where | could-like moving the tray
close to other patients so they could eat and drink, or
picking up their dropped books. The lack of care she
(my mother) and others received in that ward was just
terrifying to see i and though there were many
nurses from other countries (some good and some
worse than bad) perhaps the worst sight was to see

mtiie ybuhgnEadlish guesasrwhocsihilechandjappeated a t e
to show nursing skills and compassion, but as soon
as it was just down to the elderly patients many of
them just did little or nothing 7 for example, chatting

ar eatqutah @ fnerds eved wotnadtti dra vehi |

pans or a drink. | know there are wonderful nurses, |
saw them, but the vast majority | found uncaring and
al most cruel 0

fl did ask one nurse why she bothered to come to al
work, she obviously was not suited to being a nurse!!
She just smirked and shrugged her shoulders. Very
rude to two elderly gentlemen in the four bedded

wardo

A long and detailed email was received from a ma-
ture student nurse in her third year of training who
shared her experiences and views:

il am a mature student in
diploma... During my few placements | have wit-
nessed a mixture of excellent care and below stan-
dard care. We are told to make the best of our time
as a student as once we
the time. Why should it be like that? Why should
being qualified be any different? So any qualified
nurse or student nurse out there, come on let us
make nursing a profession to be proud of and bring
back the respect and dignity that patients expect
from uso

Acknowledgement But No Action

The above examples of poor nutrition and hydration
are recent but the issue is a longstanding one. In
2006, Age Concern published a document entitled

The sadness and grief contained within all of the cor-
respondence that was received is captured by a rela-

tive who said; AHungry to be Heardo which
tent of malnutrition in hospitals and the damage that
Al still see my mumoés f ace thidcausdstphdalthand torture myself

because | feel that | did not do enough to protect her

from people who were supposed to be caring for fit is a national scandal that six out of 10 older people
heré some nurses do not k n oate abrisk otilbecdming snalrourished;, dr their situa-
word Acareo. Every el der | ytiopgetting wanse, inhospgtal. Maloaurestied patients
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stay in hospital for longer, are three times as likely to
develop complications during surgery, and have a
higher mortality rate than well-fed patients. Ending

di f fi cul ttbescandal of malnourished older people in hospitals

will save lives.o

Three years on, the head of policy at the Royal Col-

lege of Nursing wrote in a recent article that staff are

stiltnot si@ping tb thelpi patignts twitheneats #Cattoa n d
2009) and a recent Health Service Journal (2009)
survey shows that the Goverr
malnutrition amongst NHS patients has had little im-

pact on care. When staff were asked for their opin-

ions on the levels of nutritional care and management

in the NHS, replies includec
O6potentially Il ethald. 't apr
the many reports, protocols and action plans, nothing

seems to change.

A Dignified Revolution believes that there is a major
problem not just at meal times, but also in relation to
the provision of food and fluids throughout the day.
Asmianda Steiarie €200 )sartidulatep ghis duccinaly
when writing about the care of her husband:

bed

iwhat is the good of medicirt
patient is literally dying f
This was demonstrated more recently when the find-

ings from the Healthcare Commission investigation

into care at Mid Staffordshire NHS Foundation Trust

was reported.

fdWe ws aaw t peanttii eomt st od rtihrek ierxg oL
were so-(ATNj2009) y O

Perhaps people in the caring professions do need to
be reminded of the basic facts, that food and fluid is
actually essential for life, and increasing evidence
suggests that:
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Dignified Revolution

The UK Human Rights Act | Some relevant is-

fie. good hydration can hel p | yntains 15 basic rights, sues in healthcare 01446 774864

tion, pressure sores, kidney stones, blood pressure amongst them the right to 07811 159 800

probl ems and-(Blasa2006 citbders 0 life: and the right not to be info@dignifiedrevolution.org.uk
SCIE Guide Dignity in Care 2009) tortured or treated in an www.dignifiedrevolution.org.uk
Along with hydration, good nutrition is also central to wg;’_qi”e%foiiggzﬂ't”igenﬁ_

optimum health, and yet research and clinical sur- fies which human rights

veys repeatedly demonstrate an unacceptably high are considered particularly

incidence of malnutrition in hospital patients. The relevant to health care

human cost is inestimable - (Holmes 1999). and they are listed in the

table below. Human Right
In 2008 the Depart mehumanf H

Rights in Healthcare6 and Al an Jo hns on| Tthéright ®ktebe orured | Physical or mental

tary of State for health commented that: or treated in an inhuman abuse

or degrading way Soiled, unchanged
five cannot provide good care without respect for Inhuman treatment means | sheets
human rights. The human rights act incorporates the treatment causing severe | Leaving trays with-
values of fairness, respect, equality, dignity and mental or physical suffer- | out helping patients
autonomy into our lawo- (DH, Oct 2008) ing to eat when they

are too frail to feed

Why then, are older vulnerable people in NHS hospi- themselves

tals still being deprived of this fundamental right, a
right whereby the lack of nutrition and hydration
causes not only untold suffering, but can cause
death?

To deprive a person of food and fluid is tantamount
to abuse, and to be able to eat and drink is a basic
human right.

a dignified
Revolution
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Warnings

Brunswicksd Healthcare Review
variety of third party providers. It is not a comprehensive guide
from all potential sources. Whilst we try to ensure that the content
of Brunswicks®é Healthcare Revi
third party sources and we cannot guarantee total accuracy. You
must not treat anything in this publication as constituting legal
advice.

We cannot guarantee all hypertext links will always be in
working order.

This newsletter is intended for health and social care
businesses based and carried on in England and/or Wales.

Brunswicks LLP accepts no liability whatsoever for any act done or
not done in reliance upon anything read in this publication.
Liability is excluded to the fullest extent permitted. Regulated by
the Solicitors Regulation Authority.

Data Protection Act

Brunswicks LLP will process (gather, use, store etc.) your personal
information in our email database in accordance with the Data
Protection Act 1998. The information may be disclosed to other
Brunswicks' associated businesses to, for example, update you on
new products or provide updates and briefings which we think
might be of relevance to you. The information will not be disclosed
to any other organisation, unless we have an obligation to do so.

If you want your details removed from our database please click
hereand type fiRemoveo.

Subscription

If you no longer wish to receive this publication please click here
and type fiStopo.
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