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Editorial  
 
This past week we heard reports that the rates of sickness in the NHS are 
1.5 times greater than in the private sector ï 45,000 members of staff call in 
each day ill; a remarkable figure and one worthy of concentrated effort to 
bring it more into line with the wider world.   
 
One shouldnôt be too surprised I suppose.   This is a workforce which, by 
and large, is cosseted from many of the realities of life, good, if not to say 
generous pensions, steady jobs and little prospect of widespread 
redundancies, oh, and fantastic arrangements if you are sick.   
 
For the genuinely ill, there is full pay for six months and a further six months 
at half pay ï great for the employee.  Not so great for those of us who have 
to pay for it.  Which is why staff in my business donôt have such superb 
conditions, I couldnôt afford it and my clients wouldnôt pay for terms which 
are so generous! 
 
 
There is much the NHS can learn from the private sector, including close 
adherence to back to work interviews and support which has a remarkable 
effect on the level of ósickieesô  taken by staff in the private sector. 

 
 
 
While I am harping on about the NHS... 
 
It will not have escaped the attention of many readers that the Worcester 
NHS Primary Care Trust was given something of a rocket last week by the 
ombudsman.  The issue at stake was that sick people in need of medical 
care were placed in care homes in which they received nursing care.  
Devon and Cornwall have too. 
 
The NHS which knows about such matters said that the individuals had to 
sell their homes and pay for the care from the proceeds. 
 
LIARS! 
 
As the NHS well knows, people in need of medical care must be provided 
with care free at the point of delivery ï in other words the NHS has to pay 
for the care. 
 
The people had Alzheimerôs disease. 
 
It is wrong that public servants should try to cheat people out of their 
money. 

 
 
 
The Ombudsman ordered that over £100,000 should be repaid to one 
family. 
 
There are issues like this all over the country, it is wrong.  The Department 
of Health must stop this cheating now ï it has been going on up and down 
the land in a variety of NHS settings for far too long. 
 
 
As we continue to develop 
and refine BHCR we have 
reversed the order of items 
which appear in each section 
with the oldest immediately 
after the heading of the 
section and the most recent 
at the end of the section ï we 
hope that this will make 
BHCR more intuitive to use 
and more readily 
comprehendible! 
 

This weekôs article 
 
No article this week 

Parliament  
 

Parliament is in recess until 12.10.09. 
 

Next  
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If you currently get this Brunswicks' Healthcare Review from some-
one else and would prefer to get your own copy, sent directly at no 

cost - please email us with a request.  Our contact details are on the 
last page of this issue.  Thank you.  
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Abuse/Dignity  
 

1. Mimosa Healthcare  

17 August 2009 DH Care Networks, Dignity in 
Care 
Mimosa Healthcare introduced new initiatives to pro-
tect the dignity of residents into its care homes in 
May of this year.   

Following the two workshops held on the Dignity in 
Care Campaign Mimosa introduced Protected Meal-
times and 'Care in Progress' signs for residentsô bed-
room doors.  

All homes report that these measures have been 
successful; Mimosa residents have said the meal-
times are much more relaxed, and staff can focus 
entirely on the needs of the residents. Relatives have 
been supportive of the initiative and understand the 
reasons behind this.  All professional colleagues 
have supported the homes in this too. 

The 'Care in progress' signs have also allowed staff 
to focus on residents needs in private without distrac-
tions and other staff do not interrupt this if the sign is 
displayed thus enhancing dignity for the residents. 

Mimosa now has over 250 Dignity Champions who 
are working tirelessly to enhance the care of resi-
dents, there are Dignity in care notice boards in all 
Mimosa care homes and the visitors to the homes 
are reading these and this again raises the profile of 
the campaign. 

Mimosa continues to address issues in established 
meetings with residents, relatives and staff to ensure 
the campaign remains live in Mimosa homes. 

 
 
 
2. 2009 AEA Annual Conference Highs and 
lows  
Issue 38 Action Points, Action on Elder Abuse  
Sue Garwood summarises the events of the two day 
conference over five pages. 
 

3. Working with perpetrators  
Issue 38 Action Points, Action on Elder Abuse  
Rosemary Magill, Area Manager of Womenôs Aid, 
Northern Ireland writes about the workshop which 
she co-presented/co-facilitated with Fran OôBoyle. 
 

4. Internal policy and Procedures for           
Safeguarding Vulnerable Adults from Abuse  
Issue 38 Action Points, Action on Elder Abuse  
Recently retired Detective Sgt Anna Freeman and 
Sgt Trudy Runman write about the West Midlands 
Police experiences of adult protection and the devel-
opment of cooperative arrangements with ópartner 
agenciesô to enable swift responses to protect vulner-
able adults. 
 

5. Subtle abuse in dementia care  
Issue 38 Action Points, Action on Elder Abuse  
Dr Daniel J Nightingale, Dementia Consultant and 
Consultant Psychotherapist, Southern Cross Health-
care writes about the issues facing people working in 
supporting people living in formal dementia care set-
tings. 
 

6. Dignity Matrix   

Issue 38 Action Points, Action on Elder Abuse  
Senior Health and Policy Officer at Help the Aged, 
Charlotte Potter, considers the concept of ódignityô 
and how it might be measured. 

 

 
 
7. Wither do we go?  
Issue 38 Action Points, Action on Elder Abuse  
Gary Fitzgerald, CEO Action of Elder Abuse, com-
ments that safeguarding older people needs to be 
ushered up the political agenda which has again been 
occupied by children following the killing of Baby Pe-
ter. 
 

8. The Eden Alternative to Providing        
Residential care  
Issue 38 Action Points, Action on Elder Abuse  
Promoting the idea that aging is a ñcontinued stage of 
development... rather than a period of declineò.  To 
see more http://www.eden-alternative.co.uk/ 
 
Ed.  For those readers who did not attend the annual 
conference of Action on Elder Abuse, reading Issue 
38 of Action Points is a good way of accessing some 
of the valuable information which came out of the 
event.   
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Business News  
 

9. Mears Group Half year results for the six 
months ended 30 June 2009  
18 August 2009 Mears Group PLC  
Mears Group PLC (LSE: MER.L), provides social 
housing repairs and maintenance working in partner-
ship with Local Authorities and Registered Social 
Housing Landlords, and domiciliary care through its 
Careforce business which provides personal care to 
people in their own homes.  

 
 
* pre-amortisation and before the impact of acquisi-
tion of 3C Asset Management 
Financials: 

 
Order Book at £1.8 billion 
Contract awards in excess of £400 million 
Visibility of Group secured revenues: 2009: 

98%,  2010: 70%   
Operating Profit to 

cash conversion at 70% based on a rolling 
12 month period 

Strong balance sheet. Net debt of £1.5m at 30 
June 2009 

 

Summary  six months ended 30 June  

 2009 2008  

Revenue £232.7m £203.3m up 14% 

Operating 
profit* 

£10.8m £9.1m up 18% 

Normalised 
diluted EPS* 

9.42p 8.15p up 16% 

Dividend per 
share 

1.60p 1.35p up 19% 

Social Housing: 
Revenues up by 30% (23% organic growth) 
Visibility of Social Housing secured revenues: 

2009: 97%,  2010: 71%   
Operational structure significantly enhanced to 

deliver next phase of growth 
 
Domiciliary Care:  

Revenues increased by 11% as geographic pres-
ence in the UK continues to build 

Visibility of Care secured revenues: 2009: 
100%,  2010: 60%   

Continued investment and ongoing integration 
into single brand 

 
Mechanical & Electrical: 

Contract award - Athletes Village for London 
2012 Olympics 

Visibility of M&E secured revenues: 2009: 
100%,  2010: 75% 

Performing ahead of expecta-
tions. Operating margin enhanced despite 
lower revenues 

 
Bob Holt, Chief Executive of Mears Group, said: 
 
ñThese results demonstrate our commitment to con-
tinued growth as well as underlining the defensive 
qualities of the business.  Our order book stands at 
£1.8 billion and the demand for our services contin-
ues to be strong. Importantly, our two growth markets 
Social Housing and Domiciliary Care, which account 
for approaching 90% of Group revenues, reflect qual-
ity partnership relationships with first class public sec-
tor customers.  These are defensive markets where 
spend is largely non-discretionary. 
 
We have close to full visibility as to consensus fore-
cast revenue for the current year.  In addition, we 

have already secured in excess of 70% of our fore-
cast revenue for 2010.  With a number of particularly 
exciting opportunities within the bid pipeline, I have 
significant confidence for the future.  
This confidence is underpinned by our high revenue 
visibility and our ability to lead both of our core mar-
kets by a quality of service delivery 
and by innovating to ensure that we exceed our cus-
tomers' expectations.ò 
 
Chairman's Statement 
 
Overview 
 
I am pleased to report record figures for 
the six months ended 30 June 2009. 
 
In the period we grew revenue to £232.7m (2008: 
£203.3m), an increase of 14%. Operating profit pre-
amortisation and before the impact 
of the acquisition of 3C Asset Management is up 18% 
to £10.8 million (2008: £9.1m) with diluted normalised 
earnings per share measured on the same basis up 
16% to 9.42p (2008: 8.15p).  I am delighted to report 
that operating profit to cash conversion continued the 
upward trend with a rolling twelve month conversion 
at 70%.  Throughout a period of continued growth, we 
have maintained our focus on tight financial manage-
ment which drives both cash and margin. 
 
These excellent results allow the Group to continue 
the progressive dividend policy adopted over recent 
years. An interim dividend of 1.60p per share 
is declared (2008: 1.35p), a 19% increase, payable 
on 3 November 2009 to shareholders on the Regis-
ter of Members on 16 October 2009. 
 
These results demonstrate our commitment to contin-
ued growth as well as underlining the defensive quali-
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ties of the business.  Our order book stands at £1.8 
billion and the demand for our services continues to 
be strong. Importantly, our two growth markets So-
cial Housing and Domiciliary Care, which account for 
approaching 90% of Group revenues, reflect quality 
partnership relationships with first class public sector 
customers.  These are defensive markets where 
spend is largely non discretionary and afford us sub-
stantial immunity from bad debts. We have not ex-
perienced any work delays from our public sector 
customers.  Furthermore, our M&E division continues 
to exceed our expectations. 
 
In addition, I am delighted to announce the award 
of a contract in our M&E division with Bovis Lend 
Lease to provide M&E infrastructure and fit out works 
on the Athletes Village for the 2012 London Games. 
The Athletes Village will comprise approx 2,800 
apartments in various blocks that post games will 
become a mixed community of Social and Part Own-
ership homes for rent and some private homes for 
sale.  This will help regenerate the area and leave a 
long term legacy after the 2012 Games. T his con-
tract award comprises the first phase of the village 
with approx 300 apartments valued at £9 million.  
The works which commenced in August 2009 are 
due for completion in July 2010.  This has been a 
long tender process and our ability to demonstrate 
that we support the local community with training and 
employment opportunities together with our commit-
ment to women in construction has helped secure 
this project.  I am confident that our involvement will 
extend beyond this initial phase. 
 
This award takes our Group order intake to date to in 
excess of £400 million. We anticipate reporting a re-
cord year for growth in our order book.  
 

We have close to full visibility of consensus forecast 
revenue for the current year. In addition, we have 
secured in excess of 70% of consensus forecast 
revenue for 2010. With a number of particularly excit-
ing opportunities within the bid pipeline, I have signifi-
cant confidence for the future. This optimism is un-
derpinned by our high revenue visibility and our ability 
to lead both of our core markets by a quality of ser-
vice delivery and by innovating to ensure that we ex-
ceed our customers' expectations. 
 
Operating review 
 
Social Housing 
 
Social Housing contributed revenue of £176.0m 
(2008: £134.9m), growth of 30% including organic 
growth of 23%.  
 
Early in 2009, the Group announced the acquisition 
of 3C Asset Management Limited ('3C'). The com-
pany had previously suffered significant financial up-
heaval. The integration of 3C into the Mears Social 
Housing division has proceeded well. All 3C opera-
tions are now being administered and accounted for 
through the single Mears IT platform. The 3C head 
office has been closed and a redundancy consulta-
tion process at a number of locations 
has been concluded. The Group is now focused on 
delivering a quality service with the aim 
of  maximising customer satisfaction which is key to 
ensuring contract longevity and long term profitability. 
The level of contract retention since the acquisition 
has exceeded our expectation and is a credit to our 
operational teams. The 3C business generated a 
loss pre-amortisation of £0.95m in the first half year, 
which is line with expectations. It is anticipated that it 
will be profit generating in the second half of 2009. 
 

Domiciliary Care 
 
Domiciliary Care contributed revenue of £29.1m com-
pared to £26.3m in 2008.   The increase of 11% is 
predominantly generated organically.  
The business has been successful in converting a 
high proportion of tender opportunities into new con-
tract awards.  Furthermore we continue to look for 
suitable bolt-on acquisitions. 
 
I am pleased that domiciliary care has reported solid 
results in what is seen as a difficult trading environ-
ment.  The business still grew in excess of 10% or-
ganically as a result of our professional approach to 
long-term partnership contract bidding.  The increas-
ing trend of Local Authorities to procure services from 
fewer and larger care providers is entirely in line with 
our philosophy to work in partnership with our clients 
with the longer term aim towards improved outcome-
based solutions. 
 
Domiciliary Care has maintained its operating margin 
at 5.7% despite incurring the costs of further invest-
ment in IT integration.   Our aim is to maintain these 
margin levels as we expand this business and win 
new contracts.   We have integrated the acquisitions 
we have made and, whilst there may be the expected 
short-term challenges of high staff turnover and re-
cruitment within a minimum wage environment, there 
are equally opportunities to generate margin improve-
ments through system improvements, operating effi-
ciency, synergies and economies of scale.  Our focus 
remains on improving contract profitability at the 
same time as gaining scale in our Care offering. 
 
The Care division continues to build a presence 
across a growing geographical area and is well 
placed to take a leading position in the consolidation 
of the Domiciliary Care market.  Investment in infra-
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structure and people continues as we grow the busi-
ness.  Notable successes in the year have included 
the following two contract wins having a value of 
£7 million which takes the Group's Domiciliary 
Care business to 90,000 hours of domiciliary 
care delivered to 13,500 service users each week. 
 
Balance Sheet 
 
Strong working capital management has always 
been and remains a cornerstone of our busi-
ness.  The internally developed IT systems have a 
strong financial focus and this is a driving force be-
hind efficient cash management.  Operating profit to 
cash conversion continued the upward trend with a 
rolling twelve month conversion at 70%. 
 
With net debt of £1.5m (2008: net funds of £4.9m), 
we have headroom within our exist-
ing borrowing facilities. We are also in regular dis-
cussions with providers of debt financing which gives 
us reassurance that we have substantial borrowing 
headroom.  However we have grown this business 
over 13 years with low gearing which has served us 
well particularly during the recent eco-
nomic downturn. 
 
The in-house IT system is also central to the valua-
tion of work in process and amounts recoverable on 
contracts.  This ensures that valuations are robust 
and are not reliant upon significant estimates 
or judgments. We maintain a conservative balance 
sheet. All costs relating to tender, contract set-up 
and the initial inefficiencies during the period of con-
tract mobilisation are written off as they are incurred. 
 
Total shareholders' equity rose by £3.4m to £99.1m 
at 30 June 2009. The increase in net assets is pri-
marily due to retained profits. 

People 
 
We have a stated intention to have the best-trained 
and equipped workforce in the sector.  I am commit-
ted to a policy of providing enhanced career opportu-
nities for all of our staff.  I commend our workforce at 
all levels for their commitment and endeavour. 
 
Operational Management and Board Changes 
 
It has always been a focus of this Group to seek to 
strengthen the senior management team to ensure 
that we have in place a structure that can plan for and 
manage future growth.  We have led the social hous-
ing sector for the past ten years.  It is a tremendous 
accolade to the strength of our social housing brand 
that the best operators in the market have a desire to 
join the best service provider.  I am delighted to an-
nounce the appointment of a senior social housing 
operator whom I am confident will significantly en-
hance our existing structure. 
 
Jane Nelson has been appointed Managing Director 
of a new social housing business stream which will 
focus on working with social housing landlords to de-
liver alternative partnership benefits whilst retaining 
an in-house capacity to deliver excellent repairs and 
maintenance services.  Jane was most recently at 
Kier Group where she was Chair and Managing Di-
rector of Kier Building Maintenance's Southern re-
gion.  Jane will bring deep experience of working at 
both operational and strategic level in the social 
housing sector.  She is a highly respected figure in 
the industry and is typical of the high calibre people 
that we are able to attract.  I welcome her to the 
Group.  
 
In addition to this appointment, we have made a fur-
ther senior appointment in our Care business.  David 

Moffatt has been appointed as Commercial Director.  
David was previously Chief Financial Officer within 
Allied Healthcare where he focussed on driving effi-
ciencies through better working capital management 
whilst growing the core business after a period of de-
cline. 
 
Our operational base continues to be strengthened 
and this not only supports our growth strategy but 
allows for a continuation of the robust succession 
planning policy of the group to ensure good business 
continuity.  
 
In addition to the key operational appointments men-
tioned above, the following will allow your Board to 
position the business for its next stage of growth and 
improve our corporate governance better reflecting 
the Group's status as a Listed Company. I am there-
fore pleased to announce the following changes to 
the Group's Board:- 

 
* David Miles, currently Managing Director of So-

cial Housing will become Chief Operating 
Officer with immediate effect responsible for 
all Group operational matters. 

* Alan Long who joined the Group in 2005 and is 
currently Managing Director of our Careforce 
division has today been appointed to the 
Board as Executive Director.  In addition to 
this wider role, he will continue to give par-
ticular attention to the development of our 
growing Care business. 

* These appointments will allow me to focus on 
the setting and shaping of the Group's strat-
egy, employee engagement, M&A activity as 
well as investor relations with the City 
and our shareholders.  

* Reg Pomphrett will not be seeking re-election at 
the AGM to be held in June 2010, but will 
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remain as Group Company Secretary.  Reg 
is currently Chair of the Remuneration Com-
mittee and it is envisaged that Peter Dicks 
will assume this role from June 2010. 

* We anticipate that a new independent non-
executive Director will be appointed prior to 
the June 2010 AGM. 

* Michael Macario will not seek re-election at the 
AGM to be held in June 2011. He will con-
tinue to Chair the Audit Committee for the 
2009 financial year and will remain as the 
Senior Independent Director, subject to re-
view following the new non-executive ap-
pointment. 

* A second new independent non-executive Di-
rector will be appointed prior to the June 
2011 AGM.  

 
Outlook 
 
The demand for our services continues to be strong. 
Our two growth markets, Social Housing and Domi-
ciliary Care, are defensive sectors where spend is 
largely non-discretionary.  We continue to place 
great emphasis on winning good quality contracts 
that can provide clear and sustainable margins whilst 
at the same time providing a first class service.   The 
sales pipeline remains buoyant.   There are a num-
ber of significant opportunities well advanced in the 
bidding process and at the same time we have a 
number of opportunities with existing customers to 
unlock significant additional revenue. 
 
I look forward to bringing you news of our successes 
in the future. 
 
Bob Holt 
 

Half year condensed consolidated income state-
ment for the  six  months ended 30 June 2009  
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  30 June 30 June 
  2009 2008 
  Existing Acquired Total  
 Note £'000 £'000 £'000 £'000 
Sales revenue 3 222,476 10,226 232,702 203,341 

Cost of sales  (161,777) (7,998) (169,775) (152,074) 

Gross profit  60,699 2,228 62,927 51,267 

Administrative ex-
penses 

 (49,907) (3,178) (53,085) (42,144) 

Operating result 
before intangible 
amortisation 

3 10,792 (950) 9,842 9,123 

Intangible amorti-
sation 

 (1,800) (200) (2,000) (1,000) 

Operating result 3 8,992 (1,150) 7,842 8,123 

Finance income  43 - 43 165 

Finance costs  (588) - (588) (637) 

Result for the pe-
riod before tax 

 8,447 (1,150) 7,297 7,651 

Tax expense 4 (2,666) 266 (2,400) (2,450) 

Net result for the 
period 

 5,781 (884) 4,897 5,201 

      
Attributable to:      

Equity holders of 
the parent 

 5,781 (884) 4,897 5,201 

      
Earnings per share      

Basic - normalised 6 9.96p  9.03p 8.42p 

Diluted - normal-
ised 

6 9.42p  8.55p 8.15p 

http://www.brunswicks-web.co.uk/
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Half year condensed consolidated statement of 
comprehensive income  for the  six  months ended 
30 June 2009  

 
 

 
 
 
Half year condensed consolidated balance sheet 
at 30 June 2009  
 
Next page 
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 As at As at 

 30 June 30 June 

 2009 2008 

 £'000 £'000 

   

Net result for the 
period 

4,897 5,201 

   

Other compre-
hensive income/
(expense) 

  

Actuarial losses 
on defined benefit 
pension schemes 

- - 

Increase/
(decrease) in de-
ferred tax asset 

100 (100) 

Other compre-
hensive income/
(expense) for the 
period 

100 (100) 

Total comprehen-
sive income for 
the period 

4,997 5,101 

   

Attributable to:   

Equity holders of 
the parent 

4,997 5,101 
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Half year condensed consolidated balance sheet 
at 30 June 2009  

Total assets         209,703       186,645 

 As at As at 
 30 June 31 December 

 2009 2008 

 £'000 £'000 

Assets   
Non-current   
Goodwill  51,877 50,258 
Intangible assets 15,657 11,214 
Property, plant 
and equipment 

11,501 9,517 

Deferred tax as-
set 

3,585 3,485 

Trade and other 
receivables 

1,325 2,031 

 83,945 76,505 

Current    
Inventories 17,035 8,392 
Trade and other 
receivables 

95,262 85,654 

Cash at bank and 
in hand 

13,461 16,094 

 125,758 110,140 

   

   
Equity   
Equity attributable 
to the sharehold-
ers of Mears 
Group PLC 

  

Called up share 
capital 

742 740 

Share premium 
account 

32,143 31,940 

Share-based pay-
ment reserve 

3,985 3,235 

Merger reserve 11,548 11,548 
Retained earnings 50,716 48,241 
Total equity 99,134 95,704 
   

   

   

   

   

   

Current    

Short-term bor-
rowings and over-
drafts 

15,000 9,500 

Trade and other 
payables 

87,417 74,903 

Current tax liabili-
ties 

2,890 2,891 

Current liabilities 105,307 87,294 

Total liabilities 110,569 90,941 

Total equity and 
liabilities 

209,703 186,645 

 

Ed.  The statement has been edited.  To read the full 

statement go to the companyôs website 

www.mearsgroup.co.uk  

Liabilities   

Non-current   

Pension and other 
employee benefits 

488 488 

Deferred tax li-
abilities 

4,774 3,159 

 5,262 3,647 

http://www.brunswicks-web.co.uk/
http://www.mearsgroup.co.uk
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10. Care UK Interim Management Statement  
19 August 2009 Care UK Plc  
Care UK Plc issued its Interim Management State-
ment as required by the UK Listing Authority's Disclo-
sure and Transparency Rules.  This statement cov-
ers the period from 1 April 2009 to date. 
 
The group has continued to make progress since the 
announcement of the group's interim results on 20 
May 2009.  The group's current overall trading and 
expectations for the remainder of the financial 
year remain in line with the group's forecasts.  
 
Social Care  
 
Occupancy and fee rates within Residential 
Care continue to be satisfactory.  Financial close is 
planned during August for the new 92-bed care 
home to be built in Portsmouth and we 
have also received planning permission for the con-
struction of a new 74-bed home to be built in Crow-
borough, East Sussex, which will be targeted primar-
ily at self-pay residents with a particular focus 
on higher acuity dementia care. We expect 
to start construction of this home in September 2009 
with services commencing by spring 2011.  
 
Within the Specialist Care division, performance in 
Learning Disabilities has remained satisfactory and 
pleasing progress in Mental Health services has 
been maintained with the benefits of a strengthened 
management team becoming evident. We are also 
beginning to see an improved financial performance 
in Children's Services as a result of the actions we 
have taken to rationalise and re-configure this busi-
ness.  
 
Within Residential and Specialist Care, there is in-
creasing emphasis being placed by commissioners 

on the quality rating of care homes.  Almost 90% of 
the group's care homes enjoy Good or Excellent rat-
ings from the Care Quality Commission, making 
Care UK one of the highest rated care home opera-
tors. Coupled with a high proportion of block con-
tracted beds in the Residential Care division, 
Care UK is relatively well placed to resist any occu-
pancy pressure. 
 
As expected in the current economic climate, Local 
Authorities and Primary Care Trusts ('PCTs') are in-
creasingly adopting tighter criteria regarding the 
placement and funding of services.  This is most evi-
dent in the Community Care division where rising 
eligibility criteria for state funded care continues to 
restrict growth despite the policy preference for com-
munity based care. 
 
As a result, in Community Care we have not seen the 
normal second half increase in the hours of care de-
livered and volumes have remained at a similar level 
over the past four months.  This will materi-
ally impact the profitability of this division in the cur-
rent financial year.  Considerable attention continues 
to be focussed on improving the performance of this 
division and we expect to see recovery to an accept-
able level over the next two to three years. 
 
We have not yet seen multiples for high quality as-
sets reduce to the level that we would con-
sider acquisitions to be attractive although we con-
tinue to believe that opportunities will begin to arise in 
Social Care during the coming year. 
 
Health Care  
 
The Health Care business has continued 
to perform ahead of the prior year and to exceed 
our expectations. 

The Clinical Assessment and Treatment Support 
('CATS') service in Greater Manchester, 
that commenced services in early February, has seen 
steady growth in patient numbers during its ramp-up 
period albeit that this has been materially slower 
than the original contract projections.   
 
The Department of Health ('DoH') recently announced 
that the continuity of Wave 1 Independ-
ent Sector Treatment Centres would be a matter for 
individual PCTs with new services to be commis-
sioned where they meet local needs, provide value 
for money and benefit patients in their community.  
 
Whilst we are disappointed with 
the protracted timetable and process complex-
ity of arranging leasehold agreements in order to con-
tinue to provide services, we are reassured that the 
contractual residual value payments will proceed as 
planned. We believe that the group's centres meet 
the criteria for continuity and we are working with the 
DoH and local PCTs in order to achieve service conti-
nuity when the initial contract periods expire. 
 
The pipeline for primary care opportuni-
ties remains encouraging. We have now commenced 
service delivery under eleven of the twelve contracts 
that were announced with the Interim Results and 
were awarded during the current year, with aggregate 
annual revenue when fully operational of £18m, and 
we are generally pleased with their initial ramp-up 
periods.  
 
Financing 
 
As at 31 July 2009 the group's net 
debt was c£171m compared with £176m as at 
31 March 2009.  The group has a comfortable level 
of funding headroom, of over £80m, more than suffi-
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cient to fund all currently planned expendi-
ture.  Moreover, the principal group facility is commit-
ted for over five years until February 2015. 
 
We have now received all compensation payments 
from the DoH for the West Midlands diagnostics con-
tract and for three of the four Phase 2 ISTC contracts 
where abortive costs were incurred.  We expect to 
agree the final claim shortly. 
 
Prospects 
The group anticipates that the current year overall 
group performance will be in line with the Board's 
expectations, albeit with a change in business mix 
reflecting the comments above.  Especially given the 
pressure on public sector funding capacity, 
we believe that our ability to combine high service 
quality and cost effectiveness through innova-
tive solutions should underpin attractive growth pros-
pects in both health and social care.  
 
Ed.  The statement has been edited.  To read the full 

statement, go to the companyôs website 

www.careuk.com   

11. Banks 'using PFIs to boost profits'  
20 August, 2009 Health Service Journal  
Researchers at Edinburgh University claim the qual-
ity and financial performance of NHS services is be-
ing impaired because PFIs are forced to pay 
ñunjustifiedò interest rates. 
 
They say Government is allowing banks to restore 
their profit levels at the expense of PFIs and that the 
opportunity presented by the taxpayer takeover of 
two major banks to negotiate better interest rates has 
been missed 
 

The team analysed the 149 major PFI hospital pro-
jects that have been signed by the NHS so far. 
 
They found that two banks in which the government 
is the major shareholder - Royal Bank of Scotland 
and Lloyds TSB - have lent money to or invested in 
54 separate PFI projects. 
 
In total these projects have raised £12.27bn under 
PFI, but over the next 30 to 60 years the public sector 
will pay off a total of £41bn in capital costs alone. 
 
Ed.  I have written many times that I think that PFI is 
an approach that we will come to regret.  In my view it 
is the State borrowing cash for projects which the 
State doesnôt  have to show on its books ï a sort of 
Enron, but, by the State, so thats OK then! 
 

12. £20m gold star for teacher  
23 August 2009 The Sunday Times  
Kevin McNeany, 66, who made a fortune when he 

sold his interest in education group Nord Anglia is set 

to repeat the feat with the sale of Acorn Care and 

Education.  Private equity group, Phoenix Equity 

Partners who took a controlling stake in Acorn in 

2005 are actively considering a sale.  

Care Homes  
 

13. Nurse ópunchedô care home patient 
17 August 2009 BBC  
James Lamb, 60, was sacked from his job at the 
Eastercroft House Care Home in Caldercruix, Lanark-
shire, after the alleged assault in April 2007.  A tribu-
nal has heard that Lamb left a mentally ill care home 
patient "screaming in pain" after punching him sev-

eral times.  
 
An appeal against his dismissal was rejected and he 
is now appearing before the Nursing and Midwifery 
Council. 

 

14. Commemorative Rose Garden at     
Craegmoor Southport Care Home Goes from 
Strength to Strength  
19 August 2009 Craegmoor Healthcare  
Craegmoorôs The Village Care Home, on Church 
Road, Banks, Southport was the scene of a garden 
fete on Saturday 18.07.09, which brought together 
members of the local community alongside the 
homeôs residents, staff, family and friends in order to 
celebrate the opening of a new Commemorative 
Rose Garden to remember former residents and cele-
brate their lives. 
 
The garden was initiated by local people Julie and Ian 
Nicholson, who raised the funds through the resi-
dents, relatives and friends at the home, many of 
whom donated the plants and planters which feature 
in the garden. Most strikingly, thirty-four ñWarm 
Wishesò rose bushes were planted on Valentines Day 
and so were in full flower for the official opening of the 
garden by the Mayor of West Lancashire, Councillor 
Geoff Roberts.  
 
Julie and Ian have also planted up the garden with 
bedding plants and have created other areas of plant-
ing, which are maintained by them. Craegmoor was 
so pleased with what has been achieved that the 
company has made a donation for the future develop-
ment of the garden. 
 
Already, a statute has been planted up with blue Hy-
drangeas to grace the entrance of the home, four 
hundred Snowdrops have been planted in the Rose 
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Garden and in September four hundred Crocus bulbs 
will be planted. The new circular flower bed has also 
been enhanced by the addition of Lavenders and 
Hakonachloas (Japanese grasses), which have been 
highlighted with red Geraniums. Allium Purple bulbs 
will also be planted in this bed to give early summer 
colour. 
 
Whatôs more, Julie and Ian have entered the garden 
into the Care Home section of the Best Kept Village 
in Lancashire competition for 2009! 
Ted Smith, Chief Executive Officer of Craegmoor 
Healthcare, said: 
 
ñCelebrating and remembering the fulfilled, happy 
and healthy lives of older people is at the heart of 
what both The Village and Craegmoor are all about. 
We were very pleased to also welcome members of 
the local community to The Village for what was a 
very special dayò.  

 
15. Rosepark fire hearing underway  
20 August 2009 BBC  
The first part of an official inquiry into a nursing home 
fire in which 14 residents died has taken place. A 
preliminary hearing at Hamilton Sheriff Court was 
told that the inquiry could last up to six months. 
 
The events surrounding the deaths at Rosepark care 
home in Uddingston in 2004 are to be probed at a 
fatal accident inquiry in November.  
 

16. Couple get care home costs back  
21 August 2009 BBC  
Thea and Roger Cable, of Cressage, Shropshire 
have been given back £23,500 they paid in care 
home costs after finding out they should have re-
ceived it free on the NHS.  

Shropshire County Primary Care Trust said it was not 
able to discuss specific cases.  
 

Case Reports  

Law Reports  

Nothing to report  

Disciplinary cases  

Nothing to report  

Cases in the news  
 

Nurse ópunchedô care home patient 
17 August 2009 BBC  
See item 13 under Care Homes  

 
17. NHS ordered to pay £100,000 to family of   
Alzheimerôs sufferer 
19 August 2009 The Times   

Justice over care home costs: NHS forced to 
refund £350,000 fees to grieving families  
19 August 2009 Daily Mail  
Three families have won back almost £350,000 which 
they were wrongly charged by the NHS for their rela-
tives' care.   In two cases, the family home had to be 
sold to meet the huge costs for long-term Alzheimer's 
and Parkinson's care that should have been funded 
by the NHS.  
 
The families, who managed to secure backdating of 
their claims for the entire period of care, are urging 
others battling for NHS funding to appeal to the 
Health Service Ombudsman and take legal action.  
They say their cases prove that victory is possible, 

even though obstacles were put in their way at every 
turn.  

So far, about £8million has been recovered by solici-
tors representing about 750 families who say they 
were wrongly charged nursing home fees.  

Many people with conditions such as Alzheimer's are 
denied funding by primary care trusts - which have to 
pay  - because the disease itself does not automati-
cally make the patient eligible for free NHS 
'continuing care'.  

Despite national guidelines, campaigners say local 
trusts have discretion over who qualifies for free 
'continuing care', which results in many requests be-
ing unlawfully rejected.  

After a five-year battle, the Health Service Ombuds-
man ordered NHS Worcestershire to reimburse the 
fees.  

 
Rosepark fire hearing underway  
20 August 2009 BBC  

See item 15 under Care Homes  

 

Couple get care home costs back  
21 August 2009 BBC  

See item 16 under Care Homes  
 

Children  
 
18. Reaction: Brandon Muir report  
19 August 2009 BBC  
A report which found the violent attack that led to the 
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death of Brandon Muir could not have been predicted 
has sparked responses from across the spheres of 
politics, children's services and social work. 
To read the responses, go to   http://
news.bbc.co.uk/1/hi/scotland/8210039.stm 

 

19. Children ónot properly protectedô 
20 August 2009 BBC  
After an unannounced inspection on 21 and 22 July it 
was found that Leeds City Council is failing to protect 
some children who are at risk of abuse.  An Ofsted 
review said the council's response to child protection 
referrals did not ensure children were "adequately 
safeguarded".  Inspectors identified some children as 
having been left "at potential risk of serious harm".  
 
The council said it had undertaken a "major review" 
of cases and additional checks were in place.  
 

Conferences & Courses  
 
20. Westminster Health Forum Keynote  
Seminar  
The Future of the NHS  
9 September 2009  
The Royal Society, 6 -9 Carlton House Terrace,  
London SW1Y 5AG  
As concerns about NHS funding take political centre 
stage, this important seminar timed to take place just 
before the party conference season, will examine 
issues around the future of the NHS including fi-
nance and whether cuts need to be made, and to 
what extent the NHS can continue to remain free at 
the point of use. This seminar will also discuss how 
the NHS of the future will look in terms of structure 
and service delivery and discuss the main challenges 
including an aging population and a greater desire 

for patient choice and how they can be overcome. 
 
Planned sessions examine: 

Å How the NHS of the future will look; 

Å The future of NHS finance, how it can become 

more efficient and whether the NHS can continue to 
remain free at the point of use; 

Å What will be the main challenges the NHS will 

face and where should its priorities lie; 

Å The future of medicine regulation, approval and 

clinical guidelines; 

Å The role of the regulator in improving the level of 

service the NHS provides; and 
How the changing face of primary care and a greater 
desire for patient choice will affect service delivery. 
Options and charges are as follows: 
Places at The Future of the NHS (including refresh-
ments 
and PDF copy of the transcripts) are £190 plus 
VAT (£218.50); 
Concessionary rate places for small charities, un-
funded 
individuals and those in similar circumstances 
are £80 plus VAT (£92). Please be sure to apply for 
this at the time of booking. 
For those who cannot attend: 
Copies of the briefing document, including full tran-
scripts 
of all speeches and the questions and comments 
sessions and further articles from interested 
parties, will be available approximately 7 days after 
the event for £95 plus VAT (£109.25); 
Concessionary rate: £50 plus VAT (£57.50). 
To order please follow the link here. 

 
 
 
 

21. Laing & Buisson Independent Healthcare  
Convention  
10 September 2009  
Thistle, Marble Arch, London W1.  
Download a brochure or book online for the NHS/ 
statutory sector rate click here 
This, the third year of Laing & Buisson's Independent 
Healthcare Convention, will focus on important issues 
facing acute and mental health providers.The event 
includes fringe meetings, an exhibition area and net-
working opportunities as well as key debates covering 
important issues within the acute and mental health 
sectors. 
 
Andrew Taylor, Director of the Cooperation and Com-
petition Panel will open the Convention and give the 
keynote address at 09.20. 
 
During the Mental Health Stream Hempsons Solici-
tors will be holding a fringe meeting 
The Mental Capacity Act - is it making any differ-
ence? 
Å recap-what was the MCA designed to achieve? 
Å has decision-making really improved? 
Å is DOLs working? 
Å how to decide between MCA or MHA 
a new improved Court of Protection? 
 
For further information about the Convention please 
call Irene LoCoco on 020 7923 5390 or email 
irene@laingbuisson.co.uk 
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22. Capitaôs National Conference 
Managing Long -Term Conditions  
Personalised Care Plans and Self Care      
Services  
16 September 2009 ï Central London  
Click here for conference brochure and booking 
form 
Chaired by: Stephen Johnson , Deputy Director, 
Long Term Conditions, Department of Health  
 
Capitaôs Managing Long Term Conditions Confer-
ence 
will ensure health and social care providers are 
equipped with the skills to meet the 2010 target of 
implementing effective personalised care plans and 
providing a full range of self care services. 
 
'Your health, your way - a guide to long term condi-
tions and self care' sets out the support patients 
should expect to receive from their health care pro-
viders. 
Are you confident the services you deliver 
meet the standards patients have been promised? 
 
Å Do you understand the implications of personal 
health budgets? 
Å Are you on course to implement personalised  
care plans by 2010?  
Å Can your health care service be reshaped  
around the needs of patients?  
Å Does your team have the professional skills  
needed to deliver supported self care?  
 
Places can be booked on this event either by filling 
out and returning the booking form on the final page 
of the conference brochure , or by e-mailing the 
delegate details directly to 
dave.eastman@capita.co.uk 
Alternatively you can book online by clicking here 

and using Booking Reference Code TSDE. 
Please read Terms and Conditions  

 
23. Westminster Health Forum Keynote   
Seminar  
Mental Health: óNew Horizonsô ï assessing  
the new strategy for mental health and     
wellbeing  
17 September 2009  
Central London  
Professor Louis Appleby  
National Director for Mental Health, Department of 
Health 
This seminar will look at next steps for the óNew Hori-
zonsô strategy, as the ten-year national service frame-
work for mental health draws to an end. 
 
The finalised agenda will be available to view soon on 
the Westminster Health Forum website. Planned 
sessions examine: 

Å Impact and cost: latest data on the scale of mental 

illness; 

Å Early diagnosis: helping clinical staff and the public 

to recognise early indicators of mental health prob-
lems, 
and which factors are associated with higher 
risk; 

Å Public awareness: improving public mental health 

and well-being, spreading awareness and tackling 
stigma associated with mental illness; and 
Inequalities: What more can be done to tackle varia-
tions in mental health provision. 
 
Booking arrangements  
To book places, please use the online booking form. 
Once submitted, this will be taken as a confirmed 
booking and will be subject to our terms and condi-
tions. 

Options and charges are as follows: 
Places at Mental Health: ñNew Horizonsò ï assessing 
the new strategy for mental health and well-being 
(including refreshments and PDF copy of the tran-
scripts) are £190 plus VAT (£218.50); 
 
Concessionary rate places for small charities, un-
funded individuals and those in similar circumstances 
are £80 plus VAT (£92). Please be sure to apply for 
this at the time of booking. 
 
For those who cannot attend: 
Copies of the briefing document, including full tran-
scripts of all speeches and the questions and com-
ments sessions and further articles from interested 
parties, will be available approximately 7 days after 
the event for £95 plus VAT (£109.25); 
Concessionary rate: £50 plus VAT (£57.50). 
To order please follow the link here. 

 
24. Seminar invitation - The new registration    
system  
18 September 2009  
The English Community Care Association and 
Charles Russell invite ECCA members to a seminar 
covering the new rules for registration followed by 
lunch. From April 2010 all regulated health and adult 
social care providers will be required by law to regis-
ter with CQC. To do so they must show they are 
meeting common essential quality standards. Dr 
Linda Hutchinson will discuss the New Registration 
System. 
 
Programme  
11.30: Registration 
12.00: Welcome 
12.05: Presentation - Linda Hutchinson, CQC 
12.35: Q&A 
13.15: Lunch 
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Venue 
Charles Russell LLP 
5 Fleet Place 
London EC4M 7RD 
Reserve a place  
To register for this event please contact Paula May-
cock on +44 (0)20 7203 5128 or email 
paula.maycock@charlesrussell.co.uk 

 
25. Capitaôs 5th National Conference  
Developing the Adult Social Care Workforce  
21 September ï Central London  
Plus a Half-Day Workshop 
Practical Workforce Planning 
Tuesday 22 September ï Central London  
These events are CPD Certified and supported by 
the 
ADASS , the British Association of Social Workers  
(BASW) and Skills for Care . 
Receive a 20% discount when booking on both 
events. 
These events will provide learning and networking 
opportunities for anyone involved with the Adult So-
cial Care Workforce, especially those working in HR 
and Personnel, Adult Social Care and Community 
Services, Workforce Development and Modernisa-
tion, Individual Budget and Self-Directed Support 
teams, Training and Development, Supporting Peo-
ple and Recruitment and Retention teams. Please 
feel free to forward these details on to anyone you 
feel would benefit from attending. 
 
Please click here to download a copy of the confer-
ence brochure in pdf format. If you have any prob-
lems with the hyperlink, please e-mail me at 
dave.eastman@capita.co.uk and he will send the 
brochure as an attachment. 

 

26. Developing the Adult Social Care      
Workforce  
21 September 2009 . 
Chaired by: Jo Cleary, Executive Director of Adultsô 
and Community Services, London Borough of Lam-
beth  
 
This established conference takes a comprehensive 
look at what the transformation agenda means for 
the advancement of the adult social care work-
force . 
 
With the Adult Social Care Green Paper about to be 
published, this national event is designed for eve-
ryone working in partnership across the health  
and social care sector to drive service improve-
ments and raise standards.  
 

27. Practical Workforce Planning  
22 September 2009  
Workshop Facilitator: Jo Harvey , Consultant and 
Trainer, Helen Sanderson Associates  
 
This highly practical workshop gives you the chance 
to receive in-depth guidance on workforce planning 
that takes account of the whole social care market, 
including the independent sector, to make your or-
ganisationôs strategy fit for purpose. 
Delegates will have the opportunity to present and 
discuss their own organisationôs workforce develop-
ment plans to facilitate productive benchmarking and 
benefit from lessons learned 
 
Places can be booked on this event either by filling 
out and returning the booking form on the final page 
of the conference brochure , or by e-mailing the 
d e l e g a t e d e t a i l s d i r e c t l y t o 
dave.eastman@capita.co.uk 
 

Alternatively you can book online by clicking here 
and using Booking Reference Code TSDE. 
Please read Terms and Conditions  

 
28. The Independent Healthcare Awards  
Have you booked your table for Healthcare's premier 
awards event, the Independent Healthcare Awards 
2009, takes place at the London Hilton Park Lane on 
22 September. 
 
The Laing & Buisson Awards are an unrivalled oppor-
tunity for you to come together and celebrate your 
innovation and endeavours. This is your chance to 
reward your teams for their inspirational achieve-
ments and thank them for all their hard work. 
 
Book now to reserve your seat/table at the gala din-
ner. To avoid disappointment please book early by 
contacting: 
Irene LoCoco 
Tel: 020 7923 5390 
Email: irene@laingbuisson.co.uk 
 

29. CMM Insight Conference  
The Future for LD Care Provision  
29 September 2009, The Midland Hotel,            
Manchester  
Following the success of last yearᾷs CMM Insight, this 
yearᾷs conference will examine how care for adults 
with learning disabilities is changing, explore the driv-
ers behind the change and question the feasibility of 
the Governmentᾷs strategy. 
Å Keynote presentations from six main perspectives  
Legal/Provider/Academic/Government/Regulatory 
and Market Outlook. 
Å Interactive panel discussion with a select group of 
panellists. 
Å Updates on the implementation of the Governmentᾷs 
personalisation agenda and how it is affecting care 
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providers. 
Å What opportunities exist for specialist providers to 
continue to grow in a changing market. 
Å Series of workshops designed to highlight specific 
issues that providers might require guidance on from 
a range of experts in their fields - Making supported 
living work / Residential LD - your future path / Ana-
lysing challenging behaviour and its outcomes in 
residential and supported living environments. 
 
To book at CMM Insight please go to their website 
http://www.caremanagementmatters.co.uk/
CMMInsight2009_000.htm  
 

30. Capitaôs 2nd National  
Leaving Care Conference  
Supporting the Transition to Independence  
30 September  2009 ï Central London  
Please note that we still have places available on this 
informative and practical event, which is CPD Certi-
fied, supported by the National Care Advisory Ser-
vice and The Who Cares? Trust , and includes con-
tributions from the DCSF. If you have not yet booked 
places on this event and would like to, please e-mail 
me at dave.eastman@capita.co.uk 
 
This event will be an excellent learning and network-
ingopportunity for anyone working with Children and 
Young People in and leaving care, especially those 
working in Childrenôs and Youth Services, Children in 
Care and Leaving Care teams, Corporate Parenting, 
Child Protection/Safeguarding & LSCBs, Education 
Welfare and Supported Housing. Please feel free to 
forward these details on to anyone you feel would 
benefit from attending. 
 
Please click here to download a copy of the confer-
ence brochure in pdf format. If you have any prob-
lems with the hyperlink, please e-mail me at 

dave.eastman@capita.co.uk and I will send the bro-
chure as an attachment. 
Chaired by: John Hill, National Manager, National 
Care Advisory Service (NCAS) 
 
Places can be booked on this event either by filling 
out and returning the booking form on the final page 
of the conference brochure , or by e-mailing the dele-
gate details directly to dave.eastman@capita.co.uk 
 

31. Delivering Excellent and Effective       
Transition to Life Long Services for People 
with Autism  
6 October 2009 ðCentral London  
This conference will explore the themes of the Adult 
Autism Strategy and the initial response from consul-
tation on the strategy, managing the effective trans-
action to adult services, developing effective care 
pathways for people with autism, secure care and the 
development of person centered planning. This timely 
and focused conference will offer the opportunity not 
only to listen to the distinguished panel of speakers 
but to join in an interactive panel discussion enabling 
delegates to interact with one another and with the 
speakers. 
 
For further details please contact Irene Lo Coco on 
020 7923 5390 or e-mail irene@laingbuisson.co.uk 
View the conference brouchure or book online 

 
32. HealthInvestor Workshop:  
Succeeding PASA - Understanding the new  
commercial operating model  
7 October 2009  
2pm ï 5pm, Central London  
Is your organisation ready for the new procurement 
landscape? PASA, the health service's purchasing 
and supplies agency, is to close, with its functions 

taken over by OGC Buying Solutions and 10 new 
commercial support units. 
This more commercially focused regime is designed 
to add greater scope, scale and impact to the pro-
curement process and offer smaller organisations the 
chance to compete in a more transparent and flexible 
environment. 
 
Enrol now and find out how to recognise the opportu-
nities and respond effectively to tenders. Explore the 
changing role of commissioners and the new skills 
necessary for enhanced market awareness. Learn 
about the powerful benefits and potential conflicts in 
combining support for providers and commissioners 
within a single commercial centre of expertise. 
 
Gain in-depth insight into the new system for com-
mercial capability, including how the independent 
sector and third sector provider will respond and 
evolve, and the benefits for the NHS. 
 
Please click here for further information and to book 
your place at this workshop or visit 
www.healthinvestor.co.uk for event listings. 
If you would like further details or to speak to a mem-
ber of our events team, please telephone Kate Atkins 
on 020 7104 2000, 
or email kate.atkins@healthinvestor.co.uk 

 
33. Improving patients' experiences in      
hospital: yes we can!  
13 October 2009, 09.30am -4.00pm 
The King's Fund, London  
New health secretary Andy Burnham recently told 
the NHS Confederation Conference that it is essential 
for the NHS to move beyond the era of targets 
towards a 'new era where every NHS institution is 
held to account by the quality of the patient's experi-
ence'. 
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Every staff member, at all levels, can influence 
a patients' experience of care, whether as a board 
member or administrator, a health care assistant, a 
clinician, or support staff. This practical conference 
will explore the steps staff and managers can take to 
transform patients' experience of care in hospital. 
 
Discussion groups  
The conference will feature interactive discussion 
groups allowing delegates to explore issues that can 
affect patients' experiences of care. These will look 
at topics including: 

Å Supporting staff to deliver compassionate care 

Å Enabling compassion and alleviating stress 

Å Making patients voices louder 

Å The importance of measuring patients' experiences 

Å Changing hospital cultures 

Successful clinical leadership to enable patientcen-
tred care. 
 
Book online now. 
Sushma Sangyam Conference Manager 

34. Developing A Culture of Respect  
16 October 2009  
RNIB Cymru, Cardiff  
This one day workshop aims to help people who 
have faced barriers at work when trying to improve 
the quality of care. Delegates will be able to gain an 
understanding of the range of responses available to 
help them tackle a lack of respect in the workplace; 
share experiences with people in a similar position, 
distinguish between conflict and possible personality 
disorder and appreciate the concepts of óthe power of 
the coatô and óthe power of crowdsô. 
 
If you would like further information or to book on-line 
please click on the link above, or email 
info@dignifiedrevolution.org.uk. 

A Capita Interactive Seminar 

35. Health and Social Care Complaints  
Handling, Resolving and Learning from   
Complaints  
16 October 2009 ï London  

Please click here  for the conference brochure. 
 
Capitaôs Health and Social Care Complaints Seminar 
provides an interactive forum for delegates to im-
prove their complaints handling skills in line with 
the new Government procedures.  
 
Six months on from the introduction of the new com-
plaints handling arrangements, now is the time to 
reflect on your progress and take stock of areas you 
still need to work on to meet the new regulations. 
 
     Are the public aware of your complaints and feed-
back system and is it accessible to all? 
     Can you demonstrate, record and publicise that 
you are actively learning from complaints to pre-
vent them from occurring again?  

Are you aware of your customersô experience 
of your new complaints procedures?  

Do you feel confident that you are doing eve-
rything you can at a local level to resolve 
complaints? 

 
For agenda and booking form please click here  
 

36. Laing & Buisson Investing in Healthcare            
Conference   
22 October at The Portman Hotel, London W1  
 
Download a copy of the brochure or book online 
The healthcare sector in the UK is still a viable propo-
sition for investors despite the economic downturn. 
Healthcare, by its very nature remains a necessity, 

rather than a discretionary purchase and remains a 
strong recession investment. The industry has proved 
resilient, stable and remarkably active despite recent 
financial volatility. 
 
This conference, an annual fixture in the health and 
care calendar, will reflect the difficult market condi-
tions and take in opinions from some of the country's 
leading healthcare analysts, providers and investors 
as to whether there are grounds for a more optimistic 
outlook. 
 

37. HealthInvestor Annual Conference 2009  
Investing in the Primary Care Property     
Market  
Building a Healthy and Profitable Future  
10 November 2009 ï Central London  
Private sector firms are tasked with equipping primary 
care organisations with the facilities and services nec-
essary for delivering the best patient services. 
Discover how to meet the demands and challenges 
shaping the primary care market. Explore the 
opportunities available and address the following key 
concerns 

Å How is primary care property responding to the 

recession? 

Å Where are the upcoming opportunities? 

¶ What reforms have been introduced to attract 
private capital? 

 
How will the NHS fund future build projects? 

Å What will Pro Cure 21+ offer? 

Å What makes healthcare property attractive? 

Å What are the specific risks in this sector? 

Å Refurbishment or new build? 

Å What procurement processes and frameworks are 

available? 
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Å How should GP practices respond to a rapidly 

changing commercial environment? 
 
How will future trends in healthcare practice impact 
upon primary care design and construction? 
 
Click here to view the programme and here to  
book your place  
For further details, please telephone Kate Atkins on  
020 7104 2000 
or email kate.atkins@healthinvestor.co.uk  

 
38. Examining the reality and the rhetoric of  
Personalisation  
12 November 2009 ðHoliday Inn, Bloomsbury,  
London WC1  
What the conference will cover  
Å Personalisation is at the heart of government policy 
but what does it mean in practice for care providers? 
And what is the best way to deliver it? 
Å The ECCA 2009 Conference will explore in detail 
the direction in which service provision is developing. 
Å A first rate line-up of high profile speakers will ad-
dress the conference so that you can find out the 
latest thinking from some of the key figures in policy 
and practice. Special workshop sessions will provide 
the opportunity to find out more, air your views, and 
continue the debate on how the sector will meet the 
challenges of the future. 
 
Book early and save £25!  
Book before 31 August:  
Tickets cost £100 for ECCA members, £150 
for non members 
Book after 1 September:  
Tickets cost £125 for ECCA members, £175 
for non members 
For more information, call 08450 577 677 or email 

conference@ecca.org.uk 

 
11 November 2009, Talardy Hotel, St Asaph  
13 November 2009, RNIB Cymru, Cardiff  
These workshops are focused on fine tuning commu-
nication and listening skills to enrich relationships 
between patients/clients, relatives, carers and col-
leagues. 
 
If you would like further information or to book on-line 
please click on the link above, or email 
info@dignifiedrevolution.org.uk. 

 
39. Westminster Health Forum Keynote  
Seminar Care 2009: The future for carers and 
social care  
25 November 2009 ðCentral London  
Seminar  
Timed to coincide with the end of the Big Care De-
bate, designed to inform the Shaping the future of 
care together Green Paper, this seminar will examine 
the future of social care in England, what more can 
be done to support family and unpaid carers, and 
gaps in the availability of assistance throughout the 
UK. 
 
Discussions will also focus on the impact of the Na-
tional Carers Strategy, one year on from implementa-
tion, and priorities for the proposed National Care 
Service. 
Further sessions will look at: 
Å The provision and effectiveness of financial support 
for carers; 
The general health and well-being of carers; 
Å Support for young carers; 
Å The impact of an ageing population on social care 
services; 
Å Personalised care needs assessments; and 

Å The coordination and equality of social care services 
throughout the UK. 
A draft agenda is attached below my signature for 
your information. 
 
Booking arrangements  
To book places, please use our online booking form. 
Once submitted, this will be taken as a confirmed 
booking and will be subject to our terms and condi-
tions below. 
Options and charges are as follows: 

Å Places at Care 2009: The future for carers and 

social care (including refreshments and PDF copy of 
the transcripts) are £190 plus VAT (£218.50); 
Concessionary rate places for small charities, un-
funded individuals and those in similar circumstances 
are £80 plus VAT (£92). Please be sure to apply for 
this at the time of booking. 
 
 For those who cannot attend: 

Å Copies of the briefing document, including full 

transcripts of all speeches and the questions and 
comments sessions and further articles from inter-
ested parties, will be available approximately 7 
days after the event for £95 plus VAT (£109.25); 
Concessionary rate: £50 plus VAT (£57.50). 
To order please follow the link here. 
 

Consultations  
To follow next week  
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Care Quality Commission , 
CSSIW & Scottish Care 
Commission  
 

40. One week (was) left in consultation on 
guidance for registration  
17 August 2009 CQC  
The Care Quality Commission issued a reminder to 
those interested in health and adult social care that 
they had only one more week to comment on guid-
ance for the new legally enforceable registration re-
quirements. 
 
From April 2010, the regulator will begin to put in 
place the first ever registration system covering all 
health and adult social care services in England, 
whether they are public or independent. 

CQC released draft guidance in June 09, outlining 
what services must do to meet the registration re-
quirements set by the government. 

It has undertaken a comprehensive consultation ex-
ercise to get feedback from across the sector, includ-
ing from people who use services, service providers, 
professional bodies and advocacy organisations. 

Consultation on the guidance closed on 24.08.09. 

 
Regulator publishes closed mortality outlier 
alerts for the first time  
20 August 2009 Care Quality Commission  

See item 72  in óNHSô 

Dementia  
  

41. Why are we still waiting for 'urgent        
review' of   dementia drugs?  
17 August 2009 Mature Times  
Over a year has passed since the Government prom-
ised an 'urgent review' of the prescribing of anti-
psychotic drugs for people with dementia.  Admiral 
Nurses, the charity that helps dementia patients and 
their carers, is asking why we are still waiting.  Read 
more... 
 

42. NHS ordered to pay £100,00 to family of    
Alzheimerôs sufferer 
19 August 2009 The Times  
Wolverhampton NHS has been ordered by the Om-
budsman to repay more than £100k in nursing home 
fees wrongly charged for the care of an Alzheimerôs 
sufferer. 
 
The chief executive of NHS Worcester PCT said 
ñClearly, there are lessons for us to learnò. 
 
Ed.  I become disheartened by public servants who 
knowingly deprive people of their due and where óJoe 
Publicô has to take on the full weight of the State in 
fighting for what is an entitlement.  It is high time that 
the Department of Health extracted a digit and issued 
a directive to the NHS about what must be done to 
avoid this cheating. 
 

43. Craegmoor Senior Appointment Boost To         
National Dementia Strategy  
20 August 2009 Craegmoor Healthcare  
Craegmoor Healthcare a provider of specialist sup-
port to people with learning disabilities, mental health 
illnesses and older people ï has announced a new 
high level appointment to ensure excellent outcomes 

for people living with dementia who use the com-
panyôs services. 
 
The appointment of Debra Fox as Craegmoorôs Qual-
ity Development Advisor for Dementia is a part of 
Craegmoorôs broader quality development pro-

gramme, intended to guarantee the provision of first
-class bespoke support to enable people living with 
dementia to achieve what they want to achieve and 
ensuring dignity and respect. 
 

Prior to joining Craegmoor, Debra Fox spent three 
years as a Dementia Specialist at the Anchor Trust, 
before which she was a Mental Health Support 
Worker with South Hams and West Devon Social 
Services. The holder of a BSc in Psychology with Law 
from Plymouth University and an MSc in Dementia 
Studies from Bradford University, Debra is also a 
qualified Dementia Care Mapper. Dementia Care 
Mapping is a tool designed to assess the quality of 
support provided to a person living with dementia 
from the perspective of that person, a version of 
which is being developed as a tool by the Care Qual-
ity Commission. 

Debra Fox, Craegmoorôs Quality Development Advi-
sor ï Dementia, said:  

ñItôs fantastic to join a team of people who are so pas-
sionate about person-centred support and are fo-
cused on enabling individuals with dementia to 
achieve the things they want to achieve. Iôm really 
excited to be helping to shape Craegmoorôs services 
to ensure the National Dementia Strategy is imple-
mented as this will make a real difference to the lives 
of people living with dementia, right across the coun-
try.ò  

Avril Evans, Divisional Managing Director Older  
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People, said today:  

ñCraegmoor is committed to implementing the Na-
tional Dementia Strategy and the appointment of 
Debra as one of our six Quality Development Advi-
sors with responsibility for dementia is a fundamental 
part of making this a reality. Itôs wonderful that some-
one of Debraôs calibre will be playing a key role in 
shaping Craegmoorôs practices and together we will 
provide excellent support for people living with de-
mentia which ensures dignity and respect.ò  

Domiciliary Care  
 

44. Adult Protection - Dom care providers 
have their say  
20 August 2009 Lancashire Care Association  
Domiciliary care providers are invited to share their 
experiences, good and bad, of the Lancashire Adult 
Protection team with LCA ï disclosures can be made 
confidentially.  If you prefer, route your experiences 
to the Editor keith.lewin@brunswicks.eu who will 
anonymise reports before forwarding them. 

 

Ireland, Scotland & Wales  

Ireland  
Nothing to report  

 

 

 

Scotland  
 

45. SNP rebuffs Labour calls to take more 

children into care  

20 August 2009 Community Care  
The Scottish government has rebuffed calls  to make 
it easier to take children into care after two reports 
into the Brandon Muir case. 
 
The country's Labour Party had called for a national 
inquiry into the child protection system, and legisla-
tion to "change the balance" of the care sys-
tem towards removing children at risk more quickly. 
 
Scottish Conservative leader Annabel Goldie also 
questioned whether there should be a "shift in onus 
so that parents must prove they are fit and proper, 
rather than on the state to prove they are not". 
 

Rosepark fire hearing underway  
20 August 2009 BBC  

See item 15 under Care Homes  

 

Wales 
Nothing to report  
 

Learning Disabilities  
 
46. Fewer people with learning disabilities in 
paid work than government previously 
thought  
17 August 2009 Community Care  
Just 7.5% of adults with learning disabilities known to 

English councils are in paid employment, lower than 
the government previously thought. 
 
The figure was published last week by the 
NHS Information Centre as part of provisional infor-
mation on council performance against national adult 
social care indicators for 2008-9. 

 
47. X Factor Asperger's contestant may not 
cope  
18 August 2008  
 
X Factor judge Louis Walsh believes contestants 
such as Asperger's syndrome sufferer Scott James, 
from Stockton-on-Tees, may not be able to cope - but 
says it must be their choice whether to take part. 
18/08/2009. 
 
More information at http://
www.learningdisabilities.org.uk/information/news/?
entryid17=33411 

 
48. Charity walk for Mencap  
19 August 2009  
My name is Allan Blakeley.  On 5 September I will be 
setting out to walk 463 miles for Mencap.  
 
My son Kieran has a learning disability and I want to 
give something back to a charity that is very close to 
my heart.  In Kieranôs world everything can be a chal-
lenge, so I wanted to set myself something challeng-
ing that will help to raise awareness of learning dis-
ability.  
 
My walk will take 21 days and I hope to raise over 
£30,000 for Mencap.  Find out how you can support 
my walk here or see below for the latest learning dis-
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ability news, including how you can have your say 
about the future of social care. 
Best wishes, 
Allan  
 
49. Learning disability centre opens  
23 August 2009 BBC  
The Rose Lodge centre in Hebburn, a new £6m 
treatment centre on Tyneside for people with learning 
disabilities is being opened to the public for the first 
time.  
 
The centre is due to start taking patients from Gates-
head and South Tyneside in September.  
The Northumberland, Tyne & Wear NHS funded 
complex has 12 inpatient beds and will be staffed by 
psychologists, psychiatrists, therapists and nurses.  
 
The trust is hosting an open day on 27 August.  
 

Legislation Update  

Nothing to report  
 

Mental Capacity  

Nothing to report  
 

Mental Health  
 
50. Mental health support for workers  
23 August 2009 BBC  
People with mental health problems will get extra 
support to help manage their condition so they can 
remain in the workplace, the government has said.  

The move comes after pilot schemes that were said 
to be 90% successful in helping people with fluctuat-
ing mental health conditions retain their jobs.  
 

Miscellaneous  
 
51. Doctors demand £300m fees to give 
swine flu jab  
19 August 2009 The Times  
The BMA is in negotiations with doctors over the ad-
ministration of the swine flu vaccinations.  Correctly 
GPs say there will be  a lot more work for their staff 
who will need to be paid. 
 

52. óThatôll be Ã99 ï and if you feel ill, call the 
NHSô 
19 August 2009 The Times  
Richard Kerbaj reports on his experience of consult-
ing one of the many private GP surgeries which are 
springing up.  Not wholly satisfactory, it seems. 

 
53. Dentist criticised as million extractions 
become the drill for childrenôs teeth 
20 August 2009 The Times  
In five years the number of extractions in people aged 
under 18yrs increased by 12% - the increase is 
blamed on sugary drinks and unhealthy diets. 
 
 

54. How 3,000 signed up for a place at the 
secret sugery  
20 August 2009 The Times  
Alfred Huynen, a Belgian accountant has set up his 
first dental practice in Cove, Aberdeen, the practice 
has four Portuguese dentists with a fifth due to start 
this week.  The surgery expects to have 10,000 pa-
tients over the next year. 

55. CWDC seeks views on role of children's    
social workers  
20 August 2009 Community Care  
Social workers in England are being asked to spell 
out the unique skills, knowledge and overall contribu-
tion they bring to children and families in a major con-
sultation on the roles and tasks of the profession. 
 

56. DCSF reports reveal care drought for         
disabled children  
20 August 2009 Community Care  
Most families with disabled children are not accessing 
care and family support services in the thirty English 
areas that have made a priority of improving provision 
for the group, Every Disabled Child Matters has said. 
 
Over 70% of parents said they had received no care 
and support services in the past 12 months, while 
30% said they had received "little" or "none" of the 
care and support they required. 
 

57. CRB seeks Independent Complaint    
Monitor  
18 August 2009 The Times   
After reporting that customer satisfaction with the 
CRB was at an all time high - BHCR Vol.4 item 62 ï 
CRB is now looking to hire a trouble-shooter for a 
minimum of 16 day a year at a salary equivalent to 
£100k. 
Details from 0151 224 8683.  The post closes on 

01.09.09. 
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NHS 
 

58. óUntruthsô about the NHS system of       
healthcare  
17 August 2009 The Times  
Three correspondents, including David Blunkett MP, 
write in response to the attacks on the NHS by MEP 
Daniel Hannan on US TV. 
 

59. British and US healthcare go under the 
knife  
18 August 2009 The Times, Letters to the Editor  
Four correspondents with knowledge of and insight 
into healthcare on both sides of the Atlantic Ocean 
proffer their experience and opinions. 
 

60. Britons will rebel over cost of NHS says a 
top doctor  
18 August 2009 Daily Express  
The posturing in Westminster concerning the NHS 

has taken a further twist when a leading cancer spe-

cialist warned the current healthcare system in Brit-

ain was ñunsustainableò.  Professor Karol Sikora who 

has been an outspoken critic of Government and the 

NHS predicted that the ageing population would 

steadily increase the cost of the NHS for decades. 

61. Private firms could run hospital  
19 August 2009 BBC  
Private and public sector organisations are being 
encouraged to apply to run an NHS hospital in Cam-
bridgeshire.  
 
In October, NHS East of England (EoE)will be invit-
ing partners interested in running Hinchingbrooke 
Hospital from April 2011 to put in applications.  
 

62. NHS staff suffering mental illness due to 
bullying, finds probe  
19 August 2009 Community Care  
A major occupational health review of the NHS has 
warned that staff are suffering from high levels of 
mental ill-health because of work stress, bullying and 
harassment. 

 
63. NHS told to help ill staff more  
19 August 2009 BBC  
The health service must do more to tackle levels of 
staff illness, according to independent experts.  Up to 
15,000 staff absences a day could be saved if the 
NHS matched the improvement made by the private 
sector, the government-commissioned study said.  
Annual NHS sickness levels of 10.7 days a year per 
employee are higher than the public sector average 
and 50% higher than the private sector at 6.4 days. 
  

64. NHS dentist patient numbers fall  
19 August 2009 BBC  
The proportion of the population who were treated by 
an NHS dentist in the last two years has fallen since 
the service was overhauled. Data shows however, 
that both the number of NHS dentists and treatments 
provided in England did rise in 2008/2009 from the 
previous year.  
 
Some 53.8% of the population saw an NHS dentist in 
the two years ending March 2009, down 1.9 percent 
from the two years ending March 2006, although this 
has started to creep up marginally in the last year.  
 

 
65. Fat, unfit NHS staff top the sick league  
19 August 2009 The Times  
Front page item, 45,000 NHS staff call in sick each 
day ï one and a half times the rate reported in the 

private sector. 
 

66. The NHS: Britain and America are both 
right  
19 August 2009 The Times  
Daniel Finkelstein writes about the deferring percep-
tions of efficacy of publicly funded healthcare either 
side of the Atlantic ocean; the real issue is ï how are 
new treatments to be afforded? 
 

67. Raising NHS staff wellbeing can ósave 
trusts millionsô 
19 August 2009 Health Service Journal  
Trusts could save millions of pounds while improving 
patient outcomes through ñsimpleò measures to im-
prove the health and wellbeing of their employees, a 
major study has found. 
 

68. NHS compensation costs rise to £807m  

19 August 2009 Health Service Journal  
Figures show there has been a rise in the number of 
compensation claims for clinical negligence by the 
NHS.  
 

69. Chief resigns from £1.8m deficit hospital  
20 August 2009 Health Service Journal  
Dorset County Hospital foundation trust said Jan 
Bergman, chief exec, had ñdecided to retire early to 
pursue a career outside the NHSò. 

The announcement came after the trust recorded a 
£1.8m deficit.  The foundation blamed this on pay, 
supplies and drugs costs mainly due to higher than 
expected activity.  It is predicting a £100,000 surplus 
for 2009-10 after a significant cost improvement pro-
gramme. 

Monitorôs consolidated accounts last month noted the 
trustôs deficit.  The regulator said it recognised that 
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the trust ñfaces a very challenging financial position 
in 2009-10ò.  Monitor said the board had confirmed 
that it had put measures in place to correct this. 

Dorset chair Robin SeQueira said in a statement: 
ñSince joining us in March 2006, Jan has played a 
pivotal role in leading the trust to foundation status. 
In addition he has presided over the rise in the hospi-
talôs excellent reputation and clinical performance. 
He has also driven the quality agenda and many of 
the improvements he has made will serve as a last-
ing legacy of his significant contribution to the devel-
opment of the trust.ò 

70. Sharp decrease in deaths from superbug           
infections  
20 August 2009 The Times  
While 30,000 people have died from the infection by 

MRSA and C. diff the numbers reduced last year, a 

fall of some 23% for MRSA and 29% for C. diff. 

71. David Colin -Thomé leads review of NHS 

urgent care policy  

20 August 2009 Health Service Journal  
A national expert group is reviewing policy on urgent 
and emergency care for the Department of Health in 
response to the next stage review, the Mid Stafford-
shire foundation trust scandal and the spiralling de-
mand for services. 
 

72. Regulator publishes closed mortality out-
lier alerts for the first time  
20 August 2009 Care Quality Commission  

CQC names high death -rate NHS trusts  
20 August 2009 Health Service Journal  
CQC has published on its website details of all mor-
tality alerts it has reviewed and closed since the mor-
tality outlier programme began in 2007.  CQC's pro-

gramme uses statistical analysis to generate an alert 
where the numbers of patients who have died after 
being admitted to hospital for a particular condition or 
procedure is significantly higher than expected. 
 
http://www.cqc.org.uk//newsandevents/
pressreleases.cfm?
cit_id=35262&FAArea1=customWidgets.content_vie
w_1&usecache=false  
 

73. Cyber -sniper Prescott goads Cameron 
over ótwo-faced NHS Toryô 
20 August 2009 The Times  

Cameron tried to repair the damage caused 
by Tory critics of the NHS  
21 August 2009 The Times  

Tories 'back pedaling' on NHS - Unison  
21 August 2009 Health Service Journal  
Anyone who thinks the Tories are the party of the 
NHS is ñliving on another planetò, Unison general 
secretary Dave Prentis has claimed. 

Charlotte Santry writes that he was commenting on 
the previous dayôs speech by Conservative Party 
leader, David Cameron, which stressed the partyôs 
commitment to the NHS. 

The speech followed criticism of the NHS by Tory 
MEP Daniel Hannan, who appeared on US television 
as part of the debate on reform of the US healthcare 
system. 

Speaking in Bolton, Mr. Cameron had said: ñIn Amer-
ica today, there is a real debate going on about 
healthcare. But here in Britain, the recent political 
exchanges over the NHS have neither been real, nor 
a debate.ò 

74. Sick pay inflates NHS absenteeism  
21 August 2009 The Times, Letters to the Editor  
A Velvic writes that managing sickness absence is 

problematic where sickness benefits are set so that 

employees get full pay for six months then half pay 

for a further six months. 

75. Ian Birrell: Why I donôt believe that the 
NHS is sacrosanct  
21 August 2009 The Independent  

Why the NHS is not  sacrosanct  
22 August 2009 Daily Mail  
Mr Birrell writes about the dedication of the many 
wonderful staff in the NHS who have cared for his 
daughter over 15 years; nevertheless, he says it is 
deeply and irrevocably flawed, and it is dishonest of 
politicians to pretend that it isnôt. 
 

76. Americaôs lesson for the NHS 
23 August 2009 The Sunday Times  
Lawrence B Lindsey, former Board Member of the 

USA Federal Reserve explains the US healthcare 

system, contrasts it with the NHS and concludes that 

each has much to offer, but, that in the USA there is a 

less equal provision of healthcare in Britain than the 

USA. 

77. County gets 27,500 dental places  
23 August 2009 BBC  
NHS Cumbria plans to invest more than £1.5m in new 
NHS dental care for people in Millom, Keswick, Car-
lisle, Barrow and Penrith. 

 
78. NHS dystrophy care 'inadequate'  
24 August 2009 BBC  
NHS care for patients with muscle-wasting disorders 
is often "inadequate and not acceptable", MPs and 
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peers say.  The All-Party Parliamentary Group on 
Muscular Dystrophy inquiry found huge variations in 
life expectancy, long waits for wheelchairs and pa-
tients having to pay for physiotherapy.  
 
The government said it expected the local NHS to 
provide services to meet people's needs.  
 

Nursing  
 
79. More nurses wanted for hospitals  
21 August 2009 BBC  
Peterborough and Stamford Hospitals NHS Trust 
have begun a recruitment drive to attract more 
nurses.  The trust is investing £2m to create 60 new 
nursing posts in Peterborough District Hospital and 
Edith Cavell Hospital. 
 

Older People  
 

80. 'No warden, no vote'  
17 August 2009 Mature Times  
The campaign that Mature Times has been leading is 
now making headlines elsewhere - and campaigners 
protesting at the removal of on-site wardens at many 
sheltered housing schemes around the country are 
urging the UK's 500,000 residents of these develop 
 
ments to demand that politicians take action.  Read 
more... 
 

81. Support for EAC  housing awards for 
older people 2010  gathers pace  
19 August 2009 EAC  

If you are thinking about getting involved in the UKôs 
first ever awards for Housing for Older People now is 

the time to do so.  A number of prime sponsorship 
opportunities have already been taken up and we are 
delighted to report that the Nationwide Building So-
ciety  is now a ócoreô sponsor of the event and has 
also taken up sponsorship of the two Judges Design 
Awards. Elsewhere, a number of category sponsor-
ships in both the Retirement Housing and the Hous-
ing with Care sections of the awards have been se-
cured by a range of businesses including service pro-
viders, construction groups and healthcare organisa-
tions. 
 
Government interest in the event is underscored 
through significant financial support from the Depart-
ment for Communities and Local Government and 
through the Department of Health which is sponsor-
ing the Annual Housing LIN Award.  
 
Awards Nomination Packs are ready to be sent to at 
least 1500 housing in later life developments on Sep-
tember 1st and this will activate the quite unique as-
pect of this event ï the direct involvement of resi-
dents in determining who will be the 34 national final-
ists receiving Gold, Silver and Bronze awards.  
 
Remaining categories ïbased on the size of develop-
ments in Retirement Housing and Housing with Care 
ïare available at £1000.  These provide an unrivalled 
opportunity to support an event designed to celebrate 
all aspects of housing in later life and a platform to 
project your company brand and promote active cor-
porate social responsibility. 
 

In addition, we welcome lower cost general sponsor-
ship support at £500 for those companies who simply 
wish to register an association with the event and 
avail themselves of networking opportunities.  Three 
tickets to the Awards will be made available to this 
group. 

The Awards will be held in London in January 2010 
venue to be announced in October.  Please Contact  

Michael McCarthy 01242 520590 / 07771 910999 

Alex Billeter 020 7820 3755 

 

82. Older people protest at removal of      war-
dens  
24 August 2009, BBC 1 TV, Panorama  
Veteran broadcaster Vivian White meets older people 
living in sheltered housing who have seen the with-
drawal of the warden scheme to be replaced by a 
service which many find less satisfactory. 
  
Ed.  If you missed this watch it again on BBC iPlayer 

using your computer ï click on the link http://

www.bbc.co.uk/iplayer/  There are legal challenges 

being mounted by some tenants alleging breach of 

contract in relation to the removal of wardens from 

sheltered housing schemes. 

83. Silverville  
26 August 2009, BBC One, 23:15 hrs  
Bill a former political activist and with Parkinson's dis-
ease tries, with the aid of staff at Lovat Fields, to  re-
build his relationship with his son.  This is the penulti-
mate episode.  

Ed.  The next episode will be broadcast on 02.09.09 

@ 23:15hrs. 

For those readers who have not followed the broad-

casts, all is not lost!  All of the episodes are accessi-

ble on the BBC iPlayer at   

http://www.bbc.co.uk/programmes/b00ly9bb 
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Parliament  
Parliament is in recess until 12.10.09. 
 

Social Care  

Nothing to report  
 

Workforce  
 

84. Sick pay inflates NHS absenteeism   

21 August 2009 The Times, Letters to the Editor  
A Velvic writes that managing sickness absence is 

problematic where sickness benefits are set so that 

employees get full pay for six months then half pay 

for a further six months. 
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Warnings  
 
Brunswicksô Healthcare Review contains news summaries from a 
variety of third party providers.  It is not a comprehensive guide 
from all potential sources.  Whilst we try to ensure that the content 
of Brunswicksô Healthcare Review are correct, we do not check 
third party sources and we cannot guarantee total accuracy.  You 
must not treat anything in this publication as constituting legal 
advice.  
 
We cannot guarantee all hypertext links will always be in  
working order.   
 
This newsletter is intended for health and social care  
businesses based and carried on in England and/or Wales.  
 
Brunswicks LLP accepts no liability whatsoever for any act done or 
not done in reliance upon anything read in this publication.   
Liability is excluded to the fullest extent permitted.  Regulated by 
the Solicitors Regulation Authority. 
 

Data Protection Act  
 
Brunswicks LLP will process (gather, use, store etc.) your personal 
information in our email database in accordance with the Data 
Protection Act 1998.  The information may be disclosed to other 
Brunswicks' associated businesses to, for example, update you on 
new products or provide updates and briefings which we think 
might be of relevance to you.  The information will not be disclosed 
to any other organisation, unless we have an obligation to do so. 
 
If you want your details removed from our database please click 
here and type ñRemoveò.  

Brunswicks LLP is a limited liability partnership registered  in England & Wales.  
Registered Office Suite 3, 56 Hamilton Square, Birkenhead CH41 5AS.  Registered Number OC311095.   
Members: Andrew W Dawson; Keith M Lewin.  Regulated by the Solicitors Regulation Authority. 
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