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. Thdr ewaiss
60hi ghest
Healthcare has finally announced that, at long last, it has

The Prime Ministerds speech.
announcement that the NHS and councils wiII be brought
together to f und e Ser

a nitsMilvory ekdogiddd td tipose twithe

| begin with an apology. need?d. Speaking of f

So for those of you who retain each issue and for those of
you who spotted the mistake you are not missing an issue.

We have decided that rather than try to do anything fancy
with the numbering we have simply recorded on the
www.brunswicks.eu website that Volume 4, issue 38
number has not been used. Hopefully, that will prevent
further confusion.

needs. Readers will recall the findings of the Ombudsman
on this topic just a few weeks ago.

| am pleased that personal care is to be provided to older
people without charge. However, as there is no generally
recognised definition of what amounts to personal care |
wait with bated breath to see what will actually be provided
and how the provision will be funded.

Last weekobds issue of BHCR ro Nat'{fai é‘farfbeen
41 39. | | - 38 but clearl fp Cpllecfaetjjegln he b en Paper on tlﬁ)e fu o‘?ng fb gl{e'iyrlr*e reached agreement with creditors i its a debt for equity
; Issue 39. [t was not. It was Issue ut clearly one o car it is a way of potenti IIy removing some of the swap of some £780m. So, it would seem that the future
us got confused and the other Sch éq(—:é1 Sédr furtdhg’, br m51 accurately, the failure of has been assured for Four Seasons and its Board i Dr
the NHS to fund many people with medical Pete Calverley has had a meteoric and very bumpy rise

within the business and has achieved great outcome for

the business, if not for the investors.

Still, few will shed
financiers these days!

tears

Perhaps they should, without them
few businesses would flourish.
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Abuse/Dignity

1. ISA Registration: the dividing line?

14 September 2009 - Learning Disabilities News
Bulletin

The Ann Craft Trust a charity committed to safe-
guarding disabled children and vulnerable adults
from abuse, applauds the safeguarding initiatives
that are being introduced to enhance the protection
of all vulnerable people.

More information at: http://
www.learningdisabilities.org.uk/information/news/?
entryid17=33540

Former carer jailed

22 September 2009 The Times
See cases in the news, item 8

Business News

2. Nabarro acts on £60 million placing and
open offer for Primary Health Properties PLC

21 September 2009

Nabarro LLP is acting for Primary Health Proper-
ties PLC (PHP) on its £60 million fundraising from
new and existing shareholders at an issue price of
230 pence per new ordinary share. PHP is a UK
REIT whose principal activity is the generation of
rental income and capital growth through invest-
ments in primary health care property in the United
Kingdom. The properties are leased principally to
GPs, Primary Care Trusts, health authorities and
other associated health care users.

The net proceeds of the fundraising will initially be
used to repay existing debt to enable PHP to take

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

advantage of opportunities to invest in additional in-
vestment properties to expand its property portfo-
lio. PHP has a development pipeline of 21 identified
properties with a total un-audited value of approxi-
mately £90 million.

3. Care home closures boss earns £400,000

25 September 2009 & Daily Mail

Item about John Belcher, CEO of Anchor Trust, and
other housing association bosses and their respective
salaries.

Care Homes

4.106-year-ol d woman in o661 if
against care home eviction

27 September 2009 The Sunday Telegraph

Louisa Watts, 106, is threatened with eviction from
Underhill House, Bushbury, Wolverhampton which is
owned/operated by the Council. She will seek a deci-
sion from the Court of Appeal to prevent closure.

The story O6picked
Radio 2 show on 29.09.09.

upd a

5. Infections warning for care homes

21 September 2009 i BBC News

The Care Quality Commission has said that poor
communication between hospitals and care homes in
England may be putting people at risk of MRSA and
other infections.

The regulator found that almost a fifth of homes were
not being told if patients discharged from hospitals

are or had been infected.
For full report click here
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6. Care of Elderly People UK Market Survey
2009

21 September 2009 - Laing & Buisson

New figures for 2009 confirm that the 15 year decline
in demand for care home places has now come to an
end, according to Laing
report on the UK independent care home industry. A
clear shift has taken place from a falling to a growing
market, with the number of independent sector resi-
dents projected to rise from 419,000 in 2009 to
424,000 by 2014 and to 459,000 by 2019. Other high-
lights from the report include:

A Private payersd share

estimated 41% share nationally in 2009;
20 rT hd @ @ tupsémayb@niore feguent than pre-
viously estimated; as many as 28% of council funded
residents may be in receipt of top-ups in 2009 accord-
ing to new figures from Laing & Buisson surveys;
A Private payerso6 market
tinue growing in the future as the rate of owner occu-
pation continues to expand amongst the very old
population at risk of entering care homes;

across all independent sector care homes by March
2009. Major providers such as Southern Cross and
BUPA have also reported
The national dip in occupancy in 2009 results from
capacity expanding slightly faster (2%) than volume
of demand (1%);

A Fee inflation reported
down, to an average of 1.9% for nursing care and
3.2% for residential care according to Laing & Buis-
son surveys for financial year 2009/10;
A Average margins shoul d
in 2009/10 since fee inflation is just above the 2i 2.5%
that Laing & Buisson estimates is needed in 2009/10
to keep pace with care home cost inflation. It is likely
that 2010/11 will see a continuation of relatively mod-

of
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est fee and cost increases, with relatively little impact
on margins.

Launching the report, Laing & Buisson Chief Execu-
tive
calm before the storm. The care home industry is in
reasonable shape a present, but looking further for-
ward there is a real risk that the year 2011/12 will
witness below inflation baseline fee increases from
local authorities as central government ends its pol-
icy of fiscal stimulus, as grant support is cut, and as

councilsé financi al situat
Further highlights of the report include:
A Elderly care home closur

homes with 4,245 beds in the year to March 2009,
continuing the decline from the peak year of 2000
when 17,000 beds were closed,;

A I'n contrast, there was
160 homes and 8,770 beds in the year to March
2009 (2008: 114 homes and 5,550 beds), as a pipe-
line of projects started prior to the global credit crisis
opened for business;

A A falling off in new
next two years, as the pipeline of projects started
prior to the credit crisis up, and as new starts are
curtailed by constraints on bank lending until credit
mar ket s return t o nor mal ;
Shaping the Future of Care Together, published

in July 2009 is, unfortunately, silent on the
state funding envelope to be available for long
term care of older people in the future. Beneath

the rhetoric about the need for change, the
essential message from the Green Paper,
according to Laing & Buisson analysis, is that fund-

ing of long term care will continue on much the same
basis as at present, with no real change in the
means testing of people with assets over £23,000;

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Wi | | i a nThisLneay prave te bd tde: f

regicguft,r ati ons

A  The care home sector is
heaval in regulatory processes as services are re-
registered under new regulations yet to be finalised
under the Health and Social Care Act 2008;
A Surprisingly, the shar
capacity owned or leased by major providers (defined
as any company, partnership or individual with 3 or
more care homes) continued to rise to 54% by April
2009 (2008: 50.7%) despite the global credit crisis
and the slowdown in mergers and acquisitions gener-
ally. All of the increase was at the small to medium
end of thedcerporate spectruant e s
A Reverberations of the g
impact on the care home sector, though at an opera-
tional level it has not yet impacted on profitability;

e

es dropped again to 162
Case Reports
lsawwRepoits new registration

7. Supreme Court
From 01.10.09 the highest court in the UK will no

longer be the House of Lords, but, a new Supreme
is projected i

Disciplinary cases

8. FBormer rager ja@ade e n

22 September 2009 8 The Times
Gordon Wateridge, 78, has been jailed for two years
for sexual assault of three teenagers in the 1970s at
the childrends home Haut

Paper
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©.rDemtist whonflgshdd dis le@pardiskim thamg r ~ u p -
at a nurse of 19

22 September 2009 8 Daily Mail

Dentist is struck off for indecency

D6 Seftdmbef Fobo® ThelTithésr 1y car e home

Anthony Barton, 36, from Wigan has been struck off
the dental register for inappropriate and unprofes-
sional conduct towards four dental nurses.

10. Occupational therapist suspended for
poor clinical practice

mar k edl y 023 September 2009

| oCr@upatiofal thetdpibt, Shelleys HughesC lta® bdem u e
suspended from the HPC Register for poor clinical
practice and failing to maintain accurate patient re-
cords whilst working at the Bromley Hospitals NHS
Trust.

A panel of the HPC Conduct and Competence Com-
S mitt€e heard how concerns were raised in regard to
Ms Hughesbés <clinical reasor
ment skills during the course of her employment at
the Trust. The Registrant failed to close notes in a
timely fashion and kept patient notes open for as long
n ad thre weeks after discharge.

Hughes was neither present nor represented at the
hearing

11. Physiotherapist struck off
Register
25 September 2009

d ePhysiathe@pist, Sarathel erry, vasrstsuekyoff the HPC
Register following a conviction in the Crown Court at
Cardiff of cruelty to a person under 16 years of age
and failing to disclose to the HPC a previous convic-
tion.

the HPC
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Terry was neither present nor represented at the
hearing.

Cases in the news

12. Care worker tried over sex abuse

21 September 2009 7 BBC News

Exeter Crown Court has heard how a care worker
sexually abused disabled woman at a Devon resi-
dential home.

James Watts, formerly of Chulmleigh, is alleged to
have raped three women from 2005 to 2008 while
working as a driver.

The womends disabilities

communicate through blinking or using a computer.
For full report click here

13. Consultant prescribed 'overdose'

22 September 2009 i BBC News

A hospital consultant has told an inquest that she
made a serious error which led to a cancer patient
receiving four times the usual amount of chemother-
apy drugs.

Anna McKenna, 56, from Knowle West, Bristol, was
being treated for multiple myeloma - a cancer of the
marrow in the bone of the spine - in 2006.

Dr Jacqueline James, from Frenchay Hospital, pre-
scribed 60mg of drugs for four days instead of over
four days

Mrs McKenna died four weeks later on 18.04.2006, 3
weeks after her first chemotherapy session when she
developed complications, including fever and renal

failure.
For full report click here

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

14. Baby death case worker reinstated

23 September 2009 i BBC News

Eleni Cordingley, a social worker formerly struck off
for showing "extremely poor judgement" in dealing
with a case in which a 13-month-old boy was later
murdered has won her appeal.

She will be offered her job back by Swansea council.
For full report click here

15. Rose Gibb wins right
judgement on Maidstone pay -out
23 September, 2009 - Health Service Journal

Bug row boss wins right to appeal

25 September 2009 i BBC News

Former Maidstone and Tunbridge Wells Trust chief

to appeal

ar&ec®iv® REsB BB Has ol B¢ right FoMconfinfld Y

her battle for a severance package. Ms Gibb who left
the Trust days before a Healthcare Commission re-
port into a C. difficile outbreak, secured leave to chal-
lenge a High Court judgement that the trust acted
beyond its powers in agreeing to pay her
£250,000. The Appeal Court will hear the case in

February 2010.
For BBC report click here

Children

16. 56 teachers fired for sex offences

26 September 2009 - The Times

Nearly 150 teachers have been disciplined/lost their
jobs because of sexual misconduct of whom 56 were
fired.

Page 5

17. Ofsted bans friends from reciprocal child-
care deal

26 September 2009 - The Times

Mothers are banned from looking after each
ot herdos chil dren

26 September 2009 - Daily Mail

The policewoman branded an illegal child-
minder i for looking after her colleagues tod-
dler

27 September 2009 - Daily Mail

The provision of care for a child in a reciprocal ar-
rangement is unlawful. Family arrangements are ex-
empt from the rigors of the law! There is already a
petition on the 10 Downing Street website. Ofsted is
demanding that the arrangement is ended.

Childrends MinisterWendegdtonon
be sure that the legislation does not penalise hard
working families. My department is discussing with
Of sted the interpretation of

Conferences and Courses

18. Delivering Excellent and Effective
Transition to Life Long Services for People
with Autism

6 October 2009 & Central London

This conference will explore the themes of the Adult
Autism Strategy and the initial response from consul-
tation on the strategy, managing the effective transac-
tion to adult services, developing effective care path-
ways for people with autism, secure care and the de-
velopment of person centered planning. This timely
and focused conference will offer the opportunity not
only to listen to the distinguished panel of speakers
but to join in an interactive panel discussion enabling
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delegates to interact with one another and with the
speakers.

For further details please contact Irene Lo Coco on
020 7923 5390 or e-mail irene@Iaingbuisson.co.uk

View the conference brouchure or book online

19. Healthinvestor Workshop:

Succeeding PASA - Understanding the new
commercial operating model

7 October 2009

2pm i 5pm, Central London

Is your organisation ready for the new procurement
landscape? PASA, the health service's purchasing
and supplies agency, is to close, with its functions
taken over by OGC Buying Solutions and 10 new
commercial support units.

This more commercially focused regime is designed
to add greater scope, scale and impact to the pro-
curement process and offer smaller organisations
the chance to compete in a more transparent and
flexible environment.

Enrol now and find out how to recognise the opportu-
nities and respond effectively to tenders. Explore the
changing role of commissioners and the new skills
necessary for enhanced market awareness. Learn
about the powerful benefits and potential conflicts in
combining support for providers and commissioners
within a single commercial centre of expertise.

Gain in-depth insight into the new system for com-
mercial capability, including how the independent
sector and third sector provider will respond and

www.healthinvestor.co.uk for event listings.

If you would like further details or to speak to a mem-
ber of our events team, please telephone Kate Atkins
on 020 7104 2000,

or email kate.atkins@healthinvestor.co.uk

20. Be part of the next prestigious Independ-
ent Health & Care Providers Conference &
Exhibition

The Caring Crunch Challenge

7 October 2009, 9.00 am - 4.00 pm

Tullyglass House Hotel, Galgorm Road, Ballymena,
N.Ireland

With the downturn in the global economy, £Billions
will be cut in public services.

FACT - In 10 years NI population aged 50 plus will be
in excess of 675,000.
This is over a third of the NI population

FACT-ln 10 years over 500s
60+ by 23%
FACT-ln 20 years over 500s

60+ by 53%

I T DOESNG6T STACK UP!
What is the Impact on Health & Social Care?

To address this question Independent Health and
Care Providers (IHCP) are hosting a major confer-

ence and exhibition in the Tullyglass House Hotel,
Ballymena on Wed. 7th October 2009.

Resourcing the Strategy

Protecting and Improving Quality
Learning from Residents and Clients
Changing Practice

E

E-version of the booking form can be obtained from
the website www.ihcp.co.uk

21. Improving patients'
hospital: yes we can!

13 October 20009,
The King's Fund, London
New health secretary Andy Burnham recently told the
NHS Confederation Conference that it is essential for
the NHS to move beyond the era of targets towards a
'new era where every NHS institution is held to ac-
count by the quality of the patient's experience'. Every
staff member, at all levels, can influence a patients'
experience of care, whether as a board member or
administrator, a health care assistant, a clinician, or

experiences in

09.30am -4.00pm

i Buppore &tafeThib praclcadl %onkererde will explore

the steps staff and managers can take to transform

I patignte’ @xpediente)of ca& e iVhospitald

Discussion groups

The conference will feature interactive discussion
groups allowing delegates to explore issues that can
affect patients' experiences of care. These will look at
topics including:

I Supporting staff to deliver compassionate care
9 Enabling compassion and alleviating stress

evolve, and the benefits for the NHS. The title of this years Con' évaking patients wiceflpudes Car i ng
Crunch Challengeo and we Wwi{ IThdimpoftafce b mdaduthg Pdlien®d' experi-
Please click here for further information and to book number of themes which are appropriate to care pro- ences

your place at this workshop or Vvisit viders at this time. These include;

© Brunswicks LLP 2009 http://www.brunswickslaw.eu Page 6
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9 Changing hospital cultures
Successful clinical leadership to enable patient-
centred care.

Speakers
Speakers include:

I Jocelyn Cornwell , Director, The Point of Care
programme, The King's Fund

i Dr Sean Elyan, Medical Director, Gloucester-
shire Hospitals NHS Foundation Trust

I Dr Jill Maben , Deputy Director, Senior Research
Fellow, National Nursing Research Unit, King's Col-
lege London

Y Ros Levenson , Freelance Consultant

{ Dr James Munro , Director of Informatics and
Research, Patient Opinion

I Rebecca Myers , Director of Organisational De-
velopment and Learning, Royal Free Hampstead
NHS Trust

{ Dr Joanne Watson , Health Foundation Fellow,
Institute for Healthcare Improvement

Barbara Wren , Consultant Lead Psychologist in Oc-
cupational Health, Royal Free Health and Work Cen-
tre, Royal Free Hampstead NHS Trust.

Find out more

Book online now.
Sushma Sangyam
Conference Manager

22. Developing A Culture of Respect

16 October 2009

RNIB Cymru, Cardiff

This one day workshop aims to help people who
have faced barriers at work when trying to improve
the quality of care. Delegates will be able to gain an
understanding of the range of responses available to

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

help them tackle a lack of respect in the workplace;
share experiences with people in a similar position,
distinguish between conflict and possible personality
disorder and appreciate the concepts of 6t h e

of the coatdéd and Ot he

If you would like further information or to book on-line
please click on the Ilink above, or email
info@dignifiedrevolution.org.uk.

23. Laing & Buisson Investing in Healthcare
Conference

22 October at The Portman Hotel, London W1
Download a copy of the brochure or book online

The healthcare sector in the UK is still a viable propo-
sition for investors despite the economic downturn.
Healthcare, by its very nature remains a necessity,
rather than a discretionary purchase and remains a
strong recession investment. The industry has proved
resilient, stable and remarkably active despite recent
financial volatility.

This conference, an annual fixture in the health and
care calendar, will reflect the difficult market condi-
tions and take in opinions from some of the country's
leading healthcare analysts, providers and investors
as to whether there are grounds for a more optimistic
outlook.

For further details contact Irene Lo Coco on 020 7923
5390 or email irene@laingbuisson.co.uk

24. NQSW regional events

25 September 2009 - Skills for Care

Regional Newly Qualified Social Worker (NQSW)
events will be taking place across the country from
early November. These events are the next phase of
launching the NQSW framework and promoting the
resources and materials available to support frontline

Page 7

staff. The events scheduled in November will also
focus on setting up the first phase of NQSW action
learning sets. They take place as follows:

power
power] oLbndon ¢ INGEBIHer

South East (Guildford) - 10 November

North West (Leyland) - 16 November

Eastern (Cambridge) - 18 November

West Midlands (Birmingham) - 23 November
East Midlands (Nottingham) - 25 November
North East (Chester le Street) - 30 November

Yorkshire and the Humber (Barnsley) - 8 Decem-
er

— T — — — —

South West (Exeter) - 12 January 2010

Anyone wanting to find out more about NQSW can
attend one of these events. Booking information will
be available from Monday 28 September at
www.skillsforcare.org.uk in the social work section -
action learning programme.

2 5. Ca p“NatoralsCorference

Tackling Honour Based Violence and Forced
Marriage

Strengthening Prosecution and Support
Services

9 November 2009 i Central London

Recent legislation and strategies to end the hidden
abuse perpetrated through Honour Based Violence
and Forced Marriage has united Police, CPS, Central
and Local Government, Health, Housing and Educa-
tion.

Please note that we are now taking bookings for this
informative and practical event, which is CPD Certi-
fied and Supported by: Hampshire Constabulary,

CPS and Wo mdhmsicenferaricalis an excel-
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lent learning and networking opportunity. | would be
grateful if you could forward these details on to any-
one you feel would benefit from attending,

Please click here to download a copy of the confer-
ence brochure in pdf format. If you have any prob-
lems with the hyperlink, please e-mail me at
dave.eastman@capita.co.uk and | will send the bro-
chure as an attachment.

THE BOOKING REFERENCE CODE IS TSDE. YOU
MUST QUOTE THIS WHEN BOOKING.

Chaired by: Deborah Mcllveen , Policy and Services
Manager, Wo mené6s Ai d

Our expert speakers include:

1 Sergeant Melani Morgan, Public Protection
Unit, Hampshire Police

1 lan Dean, Manager, London Safeguarding
Children Board

1 Karen Morgan -Read, Senior Policy Advi-
sor, Domestic Affairs, Crown Prosecution
Service Policy Directorate

1 Rajwinder Sidhu , Housing Services Man-
ager, Ashiana Network

1 Ted Brown, Principal Care Manager, Immi-
gration and Asylum Unit, Bradford District
Council

1 Hilary McCollum , Director of Policy, Public
Sector, Equality and Human Rights Com-
mission

Capitads Honour Based Vi
must-attend for police and criminal justice profes-
sionals with a domestic violence portfolio as it brings
together a dynamic range of practical and strategic

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

speakers sharing fresh perspectives on identify-
ing, protecting and supporting victims.

Benefits of Attending:

I Find out operational detail about successfully
making a forced marriage order

1 Hear from the Crown Prosecution Service
about their newly launched Honour Based
Violence Guidance and its provision for sup-
porting evidence given by vulnerable and
intimidated victims and witnesses

 Gain confidence to manage the disclosure
and referral of suspected abuse and safe-
guarding issues through practical workshop
sessions

1 Learn first -hand insights from a survivor
of Honour Based Violence about increas-
ing the confidence of those at-risk of abuse,
already experiencing it and third parties to
seek statutory help

i Examine a multi-agency diagnostic tool de-
veloped by health practitioners to identify
those who have suffered female genital muti-
lation or are at risk

i Take away practical ideas from an award
winning refuge on better accessing and coor-
dinating services for Black and Minority Eth-
nic and Refugee women

1 Consider early intervention strategies  with
schools, faith groups, community leaders and
PCTs

Places can_be booked an, this event either by fiIIing
nati onal en

! %l &nd returning the rr1Jooking forth B the fir'1alspage

of the conference brochure , or by e-mailing the dele-
gate details directly to dave.eastman@capita.co.uk

Page 8

Alternatively you can book online by clicking here and
using Booking Reference Code TSDE.

Please read Terms and Conditions

THE BOOKING REFERENCE CODE IS TSDE. YOU
MUST QUOTE THIS WHEN BOOKING.

Healthinvestor Annual Conference 2009

26. Investing in the Primary Care Property
Market

Building a Healthy and Profitable Future

10 November 2009 i Central London

Private sector firms are tasked with equipping primary
care organisations with the facilities and services nec-
essary for delivering the best patient ser-
vices. Discover how to meet the demands and chal-
lenges shaping the primary care market. Explore the
opportunities available and address the following key
concerns

How is primary care property responding to the
recession?

Where are the upcoming opportunities?

What reforms have been introduced to attract pri-
vate capital?

How will the NHS fund future build projects?
What will Pro Cure 21+ offer?

What makes healthcare property attractive?
What are the specific risks in this sector?
Refurbishment or new build?

What procurement processes and frameworks are
available?

How should GP practices respond to a rapidly
changing commercial environment?

= = =4 -8 -_a_-_a_-2 E | =
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How will future trends in healthcare practice impact
upon primary care design and construction?

Click here to view the programme and here to
book your place

For further details, please telephone Kate Atkins on
020 7104 2000
or email kate.atkins@healthinvestor.co.uk

27. Examining the reality and the rhetoric of
Personalisation

12 November 2009 6 Holiday Inn, Bloomsbury,
London WC1

What the conference will cover

9 Personalisation is at the heart of government pol-
icy but what does it mean in practice for care pro-
viders? And what is the best way to deliver it?

1 The ECCA 2009 Conference will explore in detail
the direction in which service provision is develop-
ing.

1 Afirst rate line-up of high profile speakers will ad-
dress the conference so that you can find out the
latest thinking from some of the key figures in pol-
icy and practice.

Special workshop sessions will provide the opportu-
nity to find out more, air your views, and continue the
debate on how the sector will meet the challenges of
the future.

Speakers with influence

 Norman Lamb MP, Liberal Democrat Health
Spokesman

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

1 Jeff Jerome, National Director for Social Care
Transformation, Department of Health

I Ted Smith, Chief Executive, Craegmoor Health-
care

For more information, call 08450 577 677 or email
conference@ecca.org.uk

28. Westminster Food & Nutrition Forum
Keynote Seminar

Improving Nutrition: Elderly and Vulnerable

Groups

with  Gordon Lishman, Chair, Department of
Health's Nutrition Action Plan Delivery Board

10 November 2009, Central London

Our Website | Book Online | Latest Agenda

With the Nutrition Action Plan Delivery Board report
submitted to Government this summer and a response
expected later this year, this seminar will discuss the
challenges to implementation and the importance of
suitable nutrition for elderly and vulnerable groups - par-
ticularly in a hospital and care setting.

Sessions will also look at what can be done to help im-
prove the nutrition of elderly and vulnerable groups be-
yond a care setting and whether necessary safeguards
are in place to ensure that these groups are pro-
tected. This seminar follows on from our seminar on
elderly nutrition in February 2009 which discussed the
work of the Nutrition Action Plan Delivery Board prior to
the report being submitted.

The meeting will bring stakeholders together with key
policy makers from Government and Parliament to dis-
cuss what more needs to be done to improve the nutri-
tion of elderly and vulnerable groups in an increasingly
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aging society.

Sessions will look at:

9 Latest thinking on the nutrition of elderly and vulner-
able groups and its impact on their health;

1 Key findings of the Nutrition Action Plan Delivery
Board,;

T To what extent the
implemented, and the challenges to implementation;

1 Beyond hospital food: what more can be done to
improve the standard of food provided and the meal-
time experience in the care setting;

1 The need to ensure a consistent delivery of nutri-
tional care and treatment across the health and so-
cial care service; and

9 Providing nutritional food and support for elderly and
vulnerable groups at a community level.

The current draft agenda is copied below my signature,
and a regularly updated version is available to view
online here. The meeting will bring together policy mak-
ers from Government and Parliament with key stake-
holders, and is organised on the basis of strict impartial-
ity by the Westminster Food & Nutrition Forum.

Speakers

We are delighted that Gordon Lishman, Chair, Depart-
ment of Health's Nutrition Action Plan Delivery
Board has agreed to deliver a keynote address at this
seminar. Other speakers include Dr Mike Stroud, Chair-
man, BAPEN (The British Association for Parenteral &
Enteral Nutrition) and a senior representative, Help the
Aged & Age Concern.

Further senior participants are being approached and
we are awaiting confirmation of diaries.

All delegates will receive free PDF copies and are in-
vited to contribute to the content.

Boar dos
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Booking arrangements
To book places, please use our online booking form.

29. 11 November 2009, Talardy Hotel, St

Asaph

13 November 2009, RNIB Cymru, Cardiff

These workshops are focused on fine tuning commu-
nication and listening skills to enrich relationships
between patients/clients, relatives, carers and col-
leagues.

If you would like further information or to book on-line
please click on the Ilink above, or email
info@dignifiedrevolution.org.uk.

30. CapNatodals 2

Assisted Living Conference

Supporting Older People to Live Within the
Community

23 November 2009 i Central London

Please note that we still have spaces available on
this practical and informative conference, which is
CPD Certified and supported by the Joint Improve-
ment Team, the Improvement and Development
Agency and the Telecare Services Association.

This event is an excellent learning and networking
opportunity for anyone i
Services, especially those in Independent Living,
Adult and Community Services, Sheltered and Sup-
ported Housing, Floating Support, Telecare and Sup-
porting People teams. Please feel free to forward
these details on to anyone you feel would benefit
from attending.

Please click here for a full conference brochure and
booking form. If you have any problems with the hy-
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perlink please e-mail me and | will send it across to
you as an attachment.

Chaired by:
Jeff Jerome, National Director for Social Care Trans-
formation, ADASS

Keynote address: David Behan CBE, Director Gen-
eral, Social Care, DH

Expert speakers include:

1 Andrew Kerslake, Director, Institute of Public Care,
Oxford Brookes University

1 Andrew Cozens CBE, Strategic Adviser for Chil-

dren, Adults & Health Services, IDeA

Mike Martin, Director, Joint Improvement Team

Bruce Moore, Group Chief Executive, Hanover

Housing

1 Paul Gee, Chief Executive, Telecare Services As-
sociation

9 Derek Law, Director, Adults & Community Ser-
vices, North Yorkshire Council

1 Martin Scarfe, WSDAN Programme Director, Lon-
don Borough of Newham

9 Andrew Carlin, Commercial
Housing Consortium

=a =

Director, Northern

n v dlIDaviddValgen, iDisectap pf chdult Serviges pnd K& s

gional Development, SCIE
9 Barbara Hitchins, Head of Integrated Locality Ser-
vices, Knowsley Council
Tracey Forshaw, Nurse Consultant, Knowsley PCT
Chris Murray, Independent Living Manager, North-
ampton Borough Council
1 Alex Fox, Director of Policy and Communications,
The Princess Royal Trust for Carers
TRichard Kramer, Di
Excellence in Connected Care

1
1
rector
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T Gayle Willis, Head of
Society

1 Representative, Tenant Services Authority

1 Jim Thomas, Programme Manager for New Types

of Worker, Skills for Care

Capitads National Assi st
ines an integrated future for the services and accom-
modation that enable older people to remain within
the community. Advances in Assisted Living technol-
ogy will be considered in the context of future popula-
tion demographics, wider policy and strategy frame-
works and future funding.

The provision of means to assist living and lifestyles
is an area set for a significant step-change. This con-
ference is tailored to help Housing, Health and Social
Care leaders navigate the many different options and
models available and make full use of future potential.
It will help you better understand the implications of
existing and new technology, while looking at cost,
efficiency and the service user.

Places can be booked on this event either by filling
out and returning the booking form on the final page
of the conference brochure, or by e-mailing the dele-
gate details directly to dave.eastman@-capita.co.uk
Please remember to include your choice of Stream
Session in the afternoon, details of which can be
found along with the agenda for the day in the bro-
chure.

Alternatively you can book online by clicking here and
using Booking Reference Code TSDE.

Tur ni Point6s

ng

0 ack | Next |

Me d i

ed

Centre of
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31. Westminster
Seminar

Care 2009: The future for carers and social
care

with

David Behan, Director General for Social Care,
Local Government and Care Partnerships
Department of Health

25 November 2009 & Central London

Seminar

Timed to coincide with the end of the Big Care De-
bate, designed to inform the Shaping the future of
care together Green Paper, this seminar will examine
the future of social care in England, what more can
be done to support family and unpaid carers, and
gaps in the availability of assistance throughout the
UK.

Health Forum Keynote

Discussions will also focus on the impact of the Na-
tional Carers Strategy, one year on from implementa-
tion, and priorities for the proposed National Care
Service.

Further sessions will look at:

1 The provision and effectiveness of financial sup-
port for carers;

The general health and well-being of carers;
Support for young carers;

The impact of an ageing population on social care
services;

Personalised care needs assessments; and

The coordination and equality of social care ser-
vices throughout the UK.

=a =4 -

=a =

A draft agenda is attached below my signature for
your information.
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Speakers and delegates

We are delighted that David Behan , Director Gen-
eral, Social Care, Local Government and Care Part-
nerships at the Department of Health has agreed to
deliver a keynote address at this seminar.

Other confirmed speakers include Dame Philippa
Russell , Chair, Standing Commission on Carers and
Jenny Frank , Programme Manager, Include Project,
The Childrenods Society.
are being approached.

Typically attendees at our seminars are a senior and
informed group numbering around 140, including
Members of both Houses of Parliament, senior gov-
ernment officials involved in this area of public policy,
health professionals, pharmaceutical representatives,
private care providers, patient groups, academia, in-
terested and affected charities and other related in-
dustries, together with representatives of the trade
and national press.

Booking arrangements
To book places, please use our online booking form.

Once submitted, this will be taken as a confirmed
booking and will be subject to our terms and condi-
tions below.

Please pay in advance by credit card on 01276
489144. If advance credit card payment is not possi-
ble, please let me know and we may be able make
other arrangements.

Options and charges are as follows:

I Places at Care 2009: The future for carers and
social care (including refreshments and PDF copy of
the transcripts) are £190 plus VAT (£218.50);
Concessionary rate places for small charities, un-
funded individuals and those in similar circumstances

Page 11
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are £80 plus VAT (£92). Please be sure to apply for
this at the time of booking.

For those who cannot attend:

I Copies of the briefing document, including full
transcripts of all speeches and the questions and
comments sessions and further articles from inter-
ested parties, will be available approximately 7
days after the event for £95 plus VAT §£109.2_5);

dogi pants

To order please follow the link here.

32. Westminster Food & Nutrition Forum
Keynote Seminar

Obesity - progress in clinical care and
education?

3 December 2009 i Central London

with

Clara Swinson
Deputy Director, Obesity Policy and Programmes,
Department of Health

Our Website|Book Online|Latest Agenda

One year on from the launch of Healthy Weight,
Healthy Lives and t he Go vGhangedident 6 s
campaign, amid growing evidence linking obesity to
certain medical conditions including diabetes and
cancer, this seminar will examine current UK pro-

gress in tackling obesity, and look ahead to next

steps in this key area of public health.

The meeting will bring together policy makers from
Government and Parliament with health profession-

als, the food industry and other interested parties.

Planned sessions will focus on:
9 Current data and projections on obesity;
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1 The effectiveness of the current Healthy Weight,
Healthy Lives and Change4Life campaigns;

1 Wider health concerns: latest thinking on the im-
pact of diet and obesity on cancer, heart disease
and diabetes;

1 The role of surgical and drug intervention in com-
bating obesity;

1 What more can be done to support people looking
to lose weight;

1 What can be learnt from Scottish initiatives such
as O0Take Life Oné and

1 Information: the role of effective labelling.

The agenda is copied below my signature, and a
regularly updated version is available to view online
here. The seminar is organised on the basis of strict
impartiality by the Westminster Food & Nutrition Fo-
rum.

Speakers

We are delighted that Clara Swinson , Deputy Direc-
tor, Obesity Policy and Programmes, the Department
of Health, and a senior representative from the Scot-
tish Government have agreed to deliver keynote
addresses at this seminar.

Further senior speakers are expected to be con-
firmed shortly.

Booking arrangements
To book places, please use our_online booking form.
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33. Westminster
Seminar

The National Autism Strategy: Scope and
Diagnosis

with Elaine Hill, Specialist Advisor for Autism, Depart-
ment of Health

and Mark Lever, Chief Executive, The National Autistic
Society

19 January, Central London

Health Forum Keynote

0 R e ©urpvebsitt [0Bbok Snline [cLetestsAdenda a n d

Timed to coincide with the launch of the Adult Autism
Strategy, this seminar will assess the prospects for the
strategy 1 in particular whether it will improve care for all
people with autistic spectrum conditions (ASCs), the
challenges of implementation and what more can be
done to provide a better service to patients and families.

Discussion will also focus on the National Audit Office
repot 6 Supporting people with
h o oahdhow this will complement the aims of the gov-
ernment strategy.

Planned sessions will look at:

1 Methods currently available to diagnose ASCs in
adults and children;

1 The impact on those living with an ASC and their
families;

9 The provision of support for children and adults with
ASCs across the UK and how this differs;

1 Levels of training provided to enable healthcare pro-
fessionals and teachers to recognise those who
may be suffering an ASC; and

1 Services available to assist those with ASCs make
the transition from childhood to adulthood.
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Speakers

We are delighted to be able to include in this seminar
keynote presentations from Elaine Hill , Specialists Advi-
sor for Autism, Department of Health and Mark Lever ,
Chief Executive, The National Autistic Society.

Further senior speakers have been approached and we
awaiting confirmation of diaries.

The seminar is part-chaired by, Cheryl Gillan MP ,
Shadow Secretary of State for Wales and Co-lead, Au-
tism Private Memberdés Bill,
bers Bill highlighted the need for improvements in all
services on offer for people with ASCs. As a result, the
government i s curr entAlbgtteri nvi
futureb , the strategy consultat
lights the importance of personalised support for adults

with autistic spectrum conditions (ASC) and the need for
greater understanding and awareness to enable those

with ASCs to live independently and free from discrimi-

nagolr}'tism adul t -

All delegates will receive free PDF copies and are in-
vited to contribute to the content.

through

Booking arrangements
To book places, please use the online booking form

34. Westminster
Seminar

The Cancer Reform Strategy
far

26 January 2010, Central London

Health Forum Keynote

- the impact so

Our Website | Book Online

Thi s seminar wi || e xami
Cancer Reform Strategy has been at improving the
early detection of cancer, the delivery of cancer ser-

ne
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vices, patient experience and outcomes. It is timed to
coincide with the second annual report from govern-
ment on the strategy.

Di scussion wil!/l al so
National Awareness and Early Diagnosis Initiative
(NAEDI), led by the National Cancer Director, which
aims to promote the earlier diagnosis of cancer, in-
crease cancer symptom awareness and develop
greater understanding of the signs to look out for.

Further planned sessions will look at:

9 Latest figures for cancer diagnosis and treatment

in the UK;

Living with and beyond cancer;

The launch of new initiatives such as the HPV

cervical cancer vaccine and bowel cancer screen-

Ing;

1 Areas for improvement such as the need for
stronger commissioning and a reduction in cancer
inequalities;

9 Clinical improvements in the treatment of cancer
and availability throughout the UK; and

The next steps for improving cancer care.

f
f

Speakers and Delegates

We are delighted that Professor Mike Richards, Na-
tional Cancer Director, Department of Health, will be
delivering a keynote presentation at this seminar.
Further senior representatives have been ap-
proached and we are awaiting confirmation of dia-
ries.

We expect attendees and speakers to be a senior
and informed group numbering around 140, including
Members of both Houses of Parliament, senior gov-
ernment officials involved in this area of public policy,

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

focus

pharmaceutical representatives, charities, community
support groups, other interest groups, academia and
other related industries, together with representatives
of the trade and national press.

on Cancer Research UK©®6s
To book places, please use our online booking form.

Consultations

To follow next week

Care Quality Commission
CSSIW &
Scottish Care Commission

35. CQC calls for better patient care by en-
suring the right patient information is in the
right place, at the right time

21 September 2009 i CQC

The Care Quality Commission has urged healthcare
organisations to make better use of the patient informa-
tion that they collect so that care can be shaped to the

individual needs of each patient.
For full report click here

36. Better communication needed to prevent
infections

21 September 2009 1T CQC

A lack of communication between care services means
that Infections are passing between hospitals and care

homes.
For full report click here
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37. Too many mental health patients let down
on key aspects of hospital care, says CQC

24 September 2009 T CQC

The biggest-e v e r national
ences of acute mental health inpatient services shows
that too many people feel that they were let down in
some important aspects of the care they received, says

the Care Quality Commission.
For full report click here

38. Regulators Act Swiftly to Tackle
Unacceptable Nursery

24 September 2009 i SCC

A joint inspection of nursery in Aberdeen by the Care
Commission and HMIE has shown that the standards of
care and learning at the service are totally unaccept-

able.
For full report click here

39. Local Authority Pandemic Flu Planning
Team Contacts

25 September 2009 7 SCC

The Scottish Care Commission is urging all registered
services contact their local authority pandemic flu plan-
ning team to help prepare for a possible outbreak of

pandemic flu in services.
For full report click here

Dementia

40. Money problems 'signal dementia’

21 September 2009 i BBC News

Researchers in the USA have said that declining fi-
nancial skills are detectable in patients in the year
before they develop Alzheimer's.

This means that this could be a useful indicator for

doctors supporting people with memory problems.
For full report click here

survey
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41. Dementia burden ‘'underestimated’

20 September 2009 i BBC News

Dementia figures may be underestimated

25 September 2009 - Skills for Care

The future global burden of Alzheimer's and other
types of dementia has been underestimated, says a
report from King's College London which suggests
more than 115 million people globally will suffer from

dementia by 2050.
For BBC report click here

Ireland, Scotland & Wales

Ireland

42. Multi -million spend on health IT

22 September 2009 i BBC News

Northern Ireland's Department of Health will be com-
mencing a multi-million pound investment in new IT

systems.
For full report click here

43. Judge calls for tougher sentences

22 September 2009 i BBC News

A district judge in Londonderry is calling for the law
to be changed so that courts can give longer sen-
tences to people who attack medical staff.

He made his statement after Sean Casey, 44, admit-
ted kicking a nurse in the stomach who was treating

him at Altnagelvin hospital in May.
Eor full report click here

44. Public consulted over suicide law

23 September 2009 i BBC News

People living in Northern Ireland have been asked to
take part in a consultation on assisted suicide.

A similar exercise is being carried out by the Public

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Prosecution Service in England and Wales.
For full report click here

45, Trust suspends private referrals

24 September 2009 i BBC News

As a result of a cost-cutting drive, patients being
treated in the Belfast Health Trust will no longer be
referred to the private sector for operations.

Usually, patients throughout NI are often referred to
private clinics for knee, hip, heart and cataract opera-

tions.
For full report click here

46. Cuts ‘will not deflect from care'

25 September 2009 i BBC News

NI's chief medical officer has announced that proposed
health cuts will not stop hospitals providing the best
quality care.

Unions have warned that proposals for efficiency sav-

ings have left the health service in crisis.
For full report click here

47. Health trusts run up £76m deficit

25 September 2009 i BBC News

Five of Northern Ireland's six health trusts will run up a
total deficit of almost £76m by the end of this financial
year.

The Belfast and Northern health trusts are most in the
red and both face end-of-year deficits of about £25m.

PROJECTED DEFICITS

[J Belfast trust: £25m

[ Northern trust: £24.9m

[ South Eastern trust: £12.5m
1 Western Trust: £8m

[J Southern trust: £4m

O
Fo

Ambulance Service trust: £1.5m
r full report click here
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Scotland

48. Scottish health inequalities persist
despite rise in life expectancy

25 September, 2009 - Health Service Journal
Scottish public health minister Shona Robison has
said there are stildl
tween different areas of Scotland, despite new figures
showing life expectancy in the country has increased.
Life expectancy for baby boys born in Scotland be-
tween 2006 and 2008 is 75, while girls can expect to
live to 79.9.

Wales

49. Public consulted over suicide law
23 September 2009 i BBC News
People living in England and Wales are being asked

to take part in a consultation on assisted suicide.
For full report click here

50. Budget shortfall prompts NHS staffing

freeze

25 September, 2009 - Health Service Journal

A £30m budget gap may force one of the biggest
NHS trusts in Wales to cut back on beds and reduce
the number of agency staff drafted in to fill full-time
vacancies.

Learning Disabilities

51. City & Guilds Award Success For
Herefordshire Man

22 September 2009 - Craegmoor Healthcare

Harold Locke, a Herefordshire man with learning dis-
abilities, has been awarded a City & Guilds Environ-
mental Studies Award.

fifunac
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Mr Locke who lives at Castle Farm, a service run by
Craegmoor supported him to attend classes at the
local Madley Environmental Study Centre (MESC).

Sar ah Hughes, Craegmoor 6s
Director - Specialist Division, South, said:

iHar ol dés story is just
Craegmoordés commitment to
for people and supporting ongoing educational op-
portunities. It 6s brill
such a positive outcome
about supporting more people to achieve their
goal s. o

i a

52. One in 100 adults has a form of autism

23 September 2009 Daily Mail

'No evidence of increase in autism rates'

23 September, 2009 - Health Service Journal

At least one in every 100 adults has a form of autism
but rates of the condition are not on the rise, NHS
research has revealed.

The study polled 4,000 households in England and
asked people a series of questions on their psychiat-
ric health, found no evidence to suggest rates of au-
tism were increasing and rejected claims of a link
between the condition and the MMR vaccine. It also
found that autism was more common among men
(1.8%) than women (0.2%).

53. Autism care provider welcomes publica-
tion of NHS report into prevalence of autism

in the adult population

24 September 2009 - Brookdale Care

Brookdale Care has welcomed the publication of the
NHS I nfor mati on AGtiem Specrdms
Disorders in adults living in households throughout
England, which draws from data gathered in the
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Adult Psychiatric Morbidity Survey 2007.

The Report, the first of its kind, highlights the preva-
lence of ASD in the adult population. It was found
tHati one i one huadred ddwdtshia Bngland have an
ASD and that the rate is substantially higher in men
(at 1.8% of the adult population) than women (at

0 n @.2%)f ThenRepoyt aldo lidantifiesdhe fact that aduls t e

rinang with ASDt ahei morg fikelypto Bessoclally disad-
vantaged and under-supported by services.
nt t hat Har ol d has

faced by adults with ASD in securing the support they
need in order to live their lives to the fullest. In par-
ticular, the Report notes that adults living with ASD
do not receive the same level of support as adults
with mental disorders, because their needs are not so
well recognised.

Lesa Walton, Care and Development Director of
Brookdale Care, said:

iBrookdal e Care has | ong
securing appropriate support for adults living with
ASD. We welcome the publication of the Adult Psy-
chiatric Morbidity Survey, which adds to the growing
weight of evidence that, as a nation, we need to be
doing more to support some of the most vulnerable
members of our society.

AAround one in every
ASD, but often their needs are simply not being
met. However, there is a growing movement to en-
sure that recognition of ASD and appropriate diagno-
sis improves and the provision of suitable support is
delivered. The NAS6s 0Ol Existd
R @isth ®ilil progressing through Parliament are all steps
in the right direction and Brookdale Care will continue
to work closely with charities and private providers to
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achieve
a nCGliticallye ther Repor@highlights taesusique challénges

push for i mprovements. o0

Legislation Update

54. No. 316 The Protection of Children
(Scotland) Act 2003 (The Meaning of Dis-
qualified from Working with Children: Corre-
sponding Disqualifications in Northern Ire-
@nd) (No. 2) Order 2009

September 2009 i OPSI

For full legislation click here

55. No. 2567 (C.109) The Health and Social
Care Act 2008 (Commencement No. 11) Order
2009

25 September 2009 i OPSI

For full legislation click here

56. Companies Act 2006
The Act becomes operational on 01.10.09 and makes
significant changes to a number of aspects of com-

c EZ%@%Ni apdpragtice.. $pwe keychanggs ags fisted

Companies House Forms have all been up-
dated. New forms will have to be used from
01.10.09. The new forms can be found at
www.companieshouse.gov.uk

servi
dential address. The public record at Companies
House will only disclose the service address; access
to residential addresses will be strictly limited to offi-

c & pgencgssuch asdhe Rokee Ay -

The Company's register of directors
out the O6service

hundrRIgetory gevicg Addresses d; jregtprs, will be,ablg |,
to provide a o ce add

need only set
addr essd,

re
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to keep a separate register of the residential ad-
dresses of all directors.

For existing directors the service address will remain
as the residential address until this information is
updated in the next annual return. Note; Compa-
nies House will not expunge previous references to
residential addresses from the Company's
file. However, there is a procedure available under
the Companies Act 2006 to seek a court order for
removal of such information where directors believe
that they are at risk of threat or intimidation.

Incorporation of Companies the Companies Act
2006 introduces changes to the way in which new
companies are incorporated. The main practical
changes are that the incorporation documents will no
longer need to be witnessed by a solicitor and that a

0statement of capitaldé wil
ting out certain details of the share capital.
Memorandum and Articles of Association the Act

has made major changes to the memorandum and
articles of association of limited companies.

The statement of objects, previously found in the
memorandum of association, is no longer required
and the memorandum no longer needs to set out the
authorised share capital.

A new set of 6model
duced to replace the

applied by default to companies incorporated under
the Companies Act 1985.

Mental Capacity

Nothing to report

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

exi st ididissed

Mental Health

57. PCTs need to 'improve their performance'
on youth mental health
17 September 2009 - Health Service Journal

60. Increase work placement support, urges
mental health charity

22 September, 2009 - Health Service Journal

Getting people with mental health problems into work
should be an NHS priority, according to the Sainsbury

t @ O HALHPRAN ¢ hei ¢

Primary care trusts need perfor m-
anced on providing child angd yahéidess Bclthiserte Nde@ lvanheal t h
services for children and young people with learning 23 September, 2009 - Health Service Journal
disabilities. Enabling mental health service users to communicate

. i their views and direct their care requires a variety of
Data from DHO6s first quar t®es shyg Jefhiiel TayloP 8He lodks df o trudtsd S t
week, shows that despite 0¢dpiftdthet viewddnd MeIf sutied in éhBrged C -

cess to these services between April and December

of the support they receive.

2008, access to CAMHS for children and young peo-

ple with learning disabilities has started to plateau.

58. Learning from Targeted Mental Health in
Schools Phase On% Pathfinders: Summary
o} e regis d

rep(ﬂte e t tere

21 September 2009 i DCSF

62. Half of mental health inpatients feel
unsafe
24 September 2009 - Health Service Journal

s e Many mental health patients in England are being let
down on central aspects of hospital care, a survey by
the Care Quality Commission has revealed.

Report looking at the progress made in a pathfinder

for improving the mental health of children and young

people.

For full report go to http://
publications.everychildmatters.gov.uk/default.aspx?
PageFunc-
tion=productdetails&PageMode=publications&Productld=DCS
F-00907-2009&

59. Dancing the tango
22 September 2009 1 NCF

articlaemmd pag\y@ arficle A thé @ u Pre®iNa sipfidm
afolsl ativitiBsOsuch ds tddndinb, Svisich M

eap2-

63. Mental health: Barriers to suitable care
for young identified

Staffing and training pose chief challenges to
adult wards in meeting duty to provide age
appropriate care

25 September 2009 i Community Care

Adult inpatient mental health services could be facing
significant staffing and training barriers to meeting their
legal duty to provide age appropriate treatment for
h i ¢ ¥ypung people by April 2010.

search has claimed can prevent dementia as well as

gardening and friendships.
For full report click here
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A self-audit by 26 adult wards against government-
commissioned standards drawn up by the Royal Col-
lege of Psychiatrists found that 37% of staffing and train-
ing standards - and 46% of those deemed essential -

were met on average
For full report click here
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6 4. Her biesd6 stress ball
28 September 2009 - The Lawyer

Law firm Herbert Smith is extending a scheme it pi-
loted earlier this year, aimed at helping people deal

with stress and mental iliness, to all of its employees.

Miscellaneous

65. The message and attachments from Keir
Starmer QC the Director of Public Prosecu-
tions sent the following to Court Circuit
Leaders.

Dear Sir/Madam

| have now published my interim policy on the of-
fence of assisted suicide and launched a public con-
sultation exercise in order to seek the views of every-
one who wants to comment.

| thought you would like to have a copy of the policy,
together with a document that sets out the ways in
which | am asking people to send in their views. You
may wish to forward this policy to anyone who you
think might be interested to send in their comments.

During and after the public consultation period, which
is to run between 23 September and 16 December
2009, my team shall be considering all the responses
that we receive. After that, | will consider whether,
and if so, how to amend the policy.

| intend to publish a summary of responses and the
final policy on this very sensitive area of the law by
10 March 2010. This will be available on the CPS
website: www.cps.gov.uk

| look forward to hearing from you if you would like to

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

somment on the specific interim policy that has been
published.

KEIR STARMER QC
DIRECTOR OF PUBLIC PROSECUTIONS

Ed. The consultation document and the instruc-
tions document are attached to the email distrib-
uting this issue of BHCR.

66. VBS Media Coverage - Update

18 September 2009 i CRB

The CRB6s further update
coverage this week on the Vetting & Barring Scheme

(VBS).

For full report click here

67. Vetting rule ridiculous - Byron

21 September 2009 7 BBC News

TV psychologist Dr Tanya Byron has said that plans
to vet people in contact with children "unbelievably
rubbish".

Dr Byron currently advises the government on inter-
net safety, said the "ridiculous" Vetting and Barring
scheme would fuel a culture of "paranoia” around

children.
For full report click here

68. CQC says that the hospitals and care
homes need to improve communication to
prevent infections

21 September 2009 - CQC

The Care Quality Commission (CQC) sets out its con-
cerns around the lack of communication between
care homes and hospitals in preventing infections
passing between these two settings. It asserts that
there is a need for hospitals and care homes to pro-
vide information about infections to each other to
make sure that people with, or recovering from, an
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infection are cared for properly and to reduce the
chances of other people being infected.
Ed. We wi | | bri
issue of BHCR.

ng the ful

69. What 6s
any suicide helper will have to answer
21 September 2009 8 The Times

| r

i nThe key question y o u

Families wildl be all owed
suicide

b1 Septeimbey 200916 DailgMiadli t i onal medi a
A look at the consultation launched by the

DPP following the case brought by Debbie Purdy;
including a Q&A section with Daily Mail journalist,
Steve Doughtyobs, v i ThevTimes
observes that 115 Britons have died in Dignitas clin-
ics since 1998 and there has been not one person
charged for helping a relative to die.

70. Palliative carers should pay more
attention to hydration

21 September 2009 8 The Times, Letters to the
Editor

Dr Gillian Craig, Vice-Chair, Medical Ethics Alliance,
adds her voice to the issues which have been aired
over the few weeks following discussion of the Liver-
pool Care Pathway.

71. I n a patientds int
22 September 2009 6 The Times, Letters to the

Editor

Dr Nicholas Herodotou, Macmillan Consultant in Pal-
liative Medicine, Luton and Dunstable Hospital NHS
Foundation Trust shares his views and experiences
on the issue of hydration of the dying and why, in his
view, subcutaneous hydration is rarely appropriate

t h

er e
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72. More cash wanted for health staff

22 September 2009 i BBC News

Senator Terry Le Sueur, Jersey's chief minister is
asking for Health and Social Services to receive
more than £4m of extra funding over the next four
years.

He has lodged an amendment to the latest govern-
ment Business Plan, which outlines States spending

in the coming few years.
For full report click here

73. Dogs and ducks help win Breath of Fresh
Air first prize of £3000!

22 September 2009 - NAPA

The Old Vicarage care home in Dorset was the wor-
thy winner of t his
competition.

All the finalists demonstrated a really creative and
inspiring approach to bringing fresh air to older resi-
dents. The judges felt that the Old Vicarage particu-
larly exemplified the whole home approach to activi-
ties that NAPA is keen to promote. Natalie Adams,
Manager at the Old Vicarage said fi | am so
tionally proud of my team. Absolutely everybody
here has put something into all the activities we
mad e happen for

As part of the challenge, the home hatched their own
duck eggs which led to a Nature Watch theme that
included visiting houses, a dog show and an innova-
tive quiz in the grounds. Coverage in the local press
of their 1940s street part added to the excellent en-

try.

Mr Denzil Goddard one of the residents of the home
made a short speech at the Gala evening at the
Royal Hospital Chelsea, attended by Fiona Phillips

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

year 0s

i ndi vi du apasy poleyfst the Topies?

and 150 guests. He said that he sometimes felt he
was more a part of the staff team than a resident be-
cause he had become so involved in the life of the
home, which says a great deal about the philosophy
of the Old Vicarage.

Other finalists and prize winners are:

Community Award Winner
Leatherland Lodge (Runwood homes)
Highly Commended Award
St. Andrews Care Home

Community

4 Runners Up
Defetiidt c&ift GubsihdHoRef Fresh Al

Quarry Mount Residential Care Home
Mount Ephraim House (Greensleeves Homes Trust)
St. Josephs Residential Care Home

74. Assisted dying is a danger to our society,
says Cameron

22 September 2009 Daily Mail
Ktem- about Davi d
decriminalisation of assisted dying and asks, in view
of his Cameronds
groups. o

75. NHS paying high price for bungles hip
replacements at private clinics

22 September 2009 The Times

Hundreds left in agony after botched hip
replacements

22 September 2009 Daily Mail

Statistics indicate that NHS independent sector treat-
ment centres are up to 20 times more likely to have
hip replacement patients in need of remedial work.
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76. Assisted suicide law ‘clarified'

23 September 2009 i BBC News

New guidance has now been issued to clarify the law
on assisted suicide in England and Wales.

It offers no guarantees against prosecution, instead,
the director of public prosecutions has spelled out the
range of factors that will be taken into account when

deciding on cases.
For full report click here

77. Q&A: Assisted suicide
23 September 2009 i BBC News
Keir Starmer QC, the director of public prosecutions

has set out new guidelines on assisted suicide.
For full report click here

78. Debbie Purdy's husband helping her die
23 September 2009 i BBC News
Omar Puent e, Debbi e
prospect of helping her die.

Like many husbands, Omar Puente thinks his wife
talks too much. They bicker a lot, he admits, but enjoy
Indian takeaways - I|ke any normal c%ouple

Camer on o sgofG@ditigkmrat i on

statement /9 wesiptedy guicsle: DOelate ppgqued e

world

23 September 2009 i BBC News

Britain is not the only place where this debate is cur-
rent with one obvious reason being that in the West
more people are living into their 80s and 90s. Old
people (and their families) are the most likely to face
difficult choices about quality of life versus sheer sur-

vival.
For full report click here

Purdyods
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80. Public consulted over suicide law
23 September 2009 i BBC News
People living in England and Wales are being asked

to take part in a consultation on assisted suicide.
For full report click here

81. Lancashire Care Association meets with
Cllr Mike Calvert

23 September 2009 - LCA

LCA's Chair and CEO met with Clir Calvert the new
Cabinet Member for Adult and Community Services
at Lancashire CC and took the opportunity to outline
LCA's perspective on the challenges facing the inde-
pendent care sector in Lancashire.

Paul Si mi ¢,
value on having a good working relationship with the
person in this key role, recognising that the core is-
sues are the same whatever the colour of the politi-
cal administration: delivering quality care and support
affordably.

i We tal ked t hrough t he
change coming from the Green Paper (see 'The Big
Debate": http://careandsupport.direct.gov.uk/ ) and
some of the inherent challenges: transformational
change set as cost neutral, a likely £6bn funding gap
(nationally) in the offing, and the impact of the reces-
sion. We know that significant and substantial
change will happen whatever the political landscape;
for example, 30% of service users in the LCC area
should have their own budgets by mid 2011. This is
because, ultimately, change is driven by people's
expectations: of what we want from our care services
and what we are willing to pay (as individuals and as
a society) to get it.

i We hope, through the
be a better understanding of business and the impor-
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L CWeéhave pldced,great a i d

P T RicteSikely & Survive."

tance of the SME sector to the care economy, suffus-
ing the council. If we get this right (addressing 'Fair
Price' issues, the workforce we need, concerns about
a level playing field between sectors, proportionate
scrutiny and a sensible approach to safeguarding) we
can work in partnership for a care sector we can be
proud of in Lancashire and which can be a beacon for
excellence and dignity in

82. Deaths rise as junior doctors arrive on
ward

23 September 2009 & The Times

'‘Mortality rates rise when new doctors start
work’

23 September, 2009 - Health Service Journal

Dedth rates for emergency patients increase 6%
when newly qualified doctors start work, according to
the largest ever study of hospital mortality rates.

The traditional first day for NHS doctors is the first
Wednesday in August. Researchers found that pa-

tients brought into hospital the week before were
managing

Ed. | will try to have that in mind when next |
have an unexpected accident!!!

83. End-of-life care

23 September 2009 0 The Times, Letters to the
Editor

Dr Nigel Sykes and Jo Hockley of the Care Home
Project and Research
pice, London write adding their voices and experi-
ences to the debate about hydration and delirium in
end of life care.

84. Private sectors role in hip replacement

new &9 RAPREMbDEr{2p09 § The pTimes; kefersqto thg |

ditor

David Worskett, Director, NHS Partners Network,
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Team,

NHS Confederation and John Black, President, The
Royal College of Surgeons of England, set out their

own differing views of t he
bringing down waiting lists.

85. Yes, you can help a relative to die i as

l ong as youbre not helpin

c24 peptenaper2QPI&The Hes count r y

Two pages of views from a range of people |nclud'|ng
some key opinion formers i Baroness Warnock, Lord
Carlile of Berriew and others.

86. Now doctors can help with suicide

24 September 2009 8 Daily Malil

Two pages of points and issues relating to the consul-
tation in relation to assisted suicide launched by the
DPP.

87. Prestigious win for
manager

24 September 2009 - Craegmoor Healthcare
Craegmoor Manager, Shaun Cooper, has been
awarded the prestigious Laing and Buisson Inde-
pendent Healthcare Award 2009 for Excellence in
Management having been singled out for his fantastic
leadership skills, partnership working, passion and
commitment.

Welsh hospital

As the Manager of Craegmoor
pendent Hospital in Llantilio Pertholey, Abergavenny,
Shaun has been instrumental in turning Ty Gwyn into

a ngodern @nid forweard thipking seiyiee wikeee people

with complex mental illnesses are encouraged to feel
empowered and have control over their own lives.

Shaun Cooper, Manager of Ty Gwyn Hall Independ-
ent Hospital, said:
thrill

ed have

t hat |

fil am
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would like to thank everyone at Laing and Buisson
and Craegmoor for their recognition and ongoing
support.

AThe redevel opment of Ty
ported so many positive outcomes for people and
there is still so much more for us to achieve in part-
nership with others. o

Jul i an Spurling, Craegmoor
Director Specialist North, Independent Hospitals &
Colleges, said:

fiEveryone at Craegmoor i s
incredibly proud of his achievements. He continues
to be an inspiration to us all and to the people that
we support and there is

st
88. Dondt trust | 6 m
24 September 2009 6 The Times

With dentists in thongs and doctors who treat de-
pression by tweaking nipples, how does one com-

plain? This article sets out the situation.

me ,

89. Swine flu cases double as children return
to school

25 September 2009 & Daily Mail

Since the start of the autumn term 66 schools have
had cases of swine flu.

90. Skills for Care launch major adult social
care consultation for sector employers

25 September 2009 - Skills for Care

Skills for Care has launched its '1000 Voices' cam-
paign aiming to gather the views of employers and
other key stakeholders throughout the social care
sector in England, on what they think of the contents
and direction of the Government's Green Paper.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

The proposals outlined in the Government's Social
Care Green Paper could see the biggest changes in
our sector for generations. It is for this reason that
Skills for Care has launched the '1000 Voices' con-

Gawultation exeacsse, ahich wilasgek thes wieprs of over

35,000 social care employers on a number of issues
including:

[ A wider range of care and support offered to ser-
Wicd usdysi vi si onal Managing

| Better quality and innovation within the work-
force.

I Natlort1aI(9a8d |O?8.|Jl#ﬂdll’]g Wodels.

X.C.I aun and
I~ “Joint working.

fhe Skilsifor Gare: 1000, Ygices cpngultation gyent
will run until 22.09.09 when the responses will be col-
éatedoa d&n[?utotq, the Government's consultation. For

more information click here.

To have your say visit
www.skillsforcare.org.uk/1000voices.

91. Local council 'targets' on personalisation

25 September 2009 - Skills for Care

English councils will be expected to offer personal
budgets to all new users and carers and those sub-
ject to care reviews by October 2010, as part of a set
of personalisation milestones they may be assessed
against.

The standards were set out in a letter sent to direc-
tors by Department of Health, Association of Direc-
tors of Adult Social Services and Local Government
Association leaders.
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100. End-of-life care

25 September 2009 & The Times, Letter to the Edi-
tor

Dr Alan Porter and Ellee Seymour write about their
views and experiences of caring for people at the end
of their life and the issue of hydration.

101. Patient with inherited disease may lose

right to confidentiality

26 September 2009 & The Times

GMC is issuing new guidanc:¢
practicing doctors saying that patients with inherited

forms of disease are to be obliged to inform relatives.

102. Assisted dying

26 September 2009 6 The Times, Letters to the
Editor

Andrea Minichiello-Williams, Barrister and Exec Di-
rector of the Christian Legal Centre, puts forward the
view against the liberalisation of assisted dying.

103. Richard Wilson: Two Feet in the Grave

29 September 2009 - TV BBC 1 23:15hrs

At 72, actor Richard Wilson wonders why, when it's
life's one certainty, people have such difficulty dis-
cussing death.

He uncovers how death is dealt with in the 21st cen-
tury - how people face it, what happens when we die,
and the different ways people cope with death and
grief. New rituals like roadside memorials and ghost-
bikes are regular sights on the roads, but old tradi-
tions still dominate.

Richard meets members of the army of people whose
jobs bring them into daily contact with the dead. He
follows the elaborate processes dead bodies must go
through as they are passed from pathologist to em-
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balmer, funeral director to crematorium, and finds out
why individuals should make choices about death
while they can.
http://www.bbc.co.uk/iplayer/episode/b00n3x20/
Richard Wilson Two Feet in the Grave/

Duration:
60 minutes
Available until:
11:44pm Tuesday 6th October 2009

NHS

104. Support for nurse in crucifix row
21 September 2009 i BBC News

For full report click here

105. Targets: more effective than we think
21 September 2009 i BBC News
An analysis by Michael Blastland, BBC Radio 4 of

NHS targets and the effects on patients.
For full report click here

106. Scrap strategic health authorities, say
Lib Dems

21 September, 2009 - Health Service Journal
Halving the size of DH and scrapping strategic health
authorities are among Liberal Democrat health
spokesman Nor man Lambés
public spending; he
be capped at that of the prime minister.

107. NHS 'must decentralise'

22 September, 2009 - Health Service Journal

The NHS must be decentralised and freed from gov-
ernment control if it is to thrive, according to think
tank Demos which says top graduates are spurning
publ i c
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al so

status and

lack of trust.

And it says that if staff were given more autonomy -
fbecause they know their job better than anyoneo -
significant improvements to the NHS, teaching and
social services would follow. To achieve that, it says,
bureaucracy must be cut, tiers of management re-
moved and quangos such as the Audit Commission
abolished.

108. Questions raised over old doctors

22 September 2009 7T BBC News

The National Patient Safety Agency has released
figures which show that older doctors are much more
likely to have questions raised about their perform-
ance than younger colleagues.

GPs over 60 were seven times more likely to be re-

ferred for problems than the under 40s.
For full report click here

109. 'Deaths rise' with junior doctors

22 September 2009 i BBC News

Researchers at Imperial College say they have found
a small but statistically significant increase in the
number of patients who die each year when junior
doctors start work.

p r Thepteam dobked atf300f000 emetgéntypatients ad-
w @minet ® Englighehospitals betlweiere2D0® fo 20p8ard

compared death rates between the first week of Au-
gust, when new doctors arrive, and the previous

week in July.
For full report click here

110. NHS ‘'ward of the flies' is closed
22 September 2009 i BBC News

ser vi c eiciobsecucied s e f o f a lAIspeeiagist ward at Bristol's new £60m Heart Institute

has had to close for six weeks due to an infestation of
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The coronary care unit was closed as a precaution in
early August, and hospital officials are working to re-
open it again in early October.

A blocked drain has been blamed, and experts have

been drafted in to report on what caused the plug.
Eor full report click here

111. Would you go further for better health-
care?

23 September 2009 i BBC News

Viewpoint offered by John Black, President of the

Royal College of Surgeons of England.
For full report click here

112. Patient died falling off trolley

23 September 2009 i BBC News

It has been revealed that directors at Stafford Hospi-
tal considered shutting down a unit last month after a
patient fell off a trolley and died.

|t was t he

atrolley.
For full report click here

hospital 6s se

113. Health trust pledges to improve

24 September 2009 i BBC News

The head of Oxfordshire's NHS mental health trust
has admitted it needs to improve its work after a criti-
cal report from the health regulator was published.

The Care Quality Commission surveyed patients of
Oxfordshire and Buckinghamshire Mental Health

NHS Foundation Trust.
Eor full report click here

con
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114. "Tweeting' medics expose patients

24 September 2009 i BBC News

The Journal of the American Medical Association has
said that medics posting messages on networking
websites like Facebook and Twitter are breaching
patient confidentiality.

Research found examples of web gossip by trainee

doctors sharing private patient stories and details.
For full report click here

115. Patients' records lost 30 times

24 September 2009 7 BBC News

It has been revealed that NHS staff in Devon lost
patients’ personal data 30 times over the past two
years.

Such incidents included laptop thefts and lost mem-
ory sticks, according to three health trusts' annual

reports.
For full report click here

Ed. And the Government wants us to trust it with all
of our records on one, vast database. Can it be
trusted to keep such data secure?

116. Therapy clinics cut waiting lists

24 September 2009 i BBC News

Health officials say that physiotherapy patients in
Cornwall are no longer facing long delays in treat-
ment because of drop-in clinics. Pilot schemes are

currently running at Helston, Newquay and Bodmin.
For full report click here

117. Gary Belfield on world class commis-
sioning

24 September 2009 - Health Service Journal

World class commissioning is not a status to be
achieved and retained but an ongoing process of

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

i mprovement which has

its heart.

Last week, on 16 September, | launched the second
year of the world class commissioning assurance
process - the system we introduced last year to drive
performance and development, and reward primary
care trusts as they move towards becoming truly
world class commissioners.

118. Quality accounts: trusts to pick their
own performance measures

24 September 2009 - Health Service Journal

DH has proposed that quality accounts will not in-
clude any mandatory clinical or performance data.

The next stage review said all providers should pro-
duce the documents alongside annual reports from
next year to create
would help patients make informed choices, clinical
teams benchmark performance and providers agree
improvement priorities.

119. NHS competition panel rejects limit on
consultantsd work
24 September 2009 - Health Service Journal
The co-operation and competition panel has said that
restrictions on consultants working for other providers
during their non-contracted hours are anti-competitive
and against NHS principles.

The ruling will bring the panel into conflict with NHS
trusts which believe that a conflict of interest arises
when a consultant is contracted to work for one trust
but also spends some of the non-contracted hours
working for another, or for the private sector.
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trusts £1.6m a year

24 September 2009 - Health Service Journal

Trusts could save over £1.5m a year by implementing
a programme that encourages operating theatre staff
to work more productively.

The Productive Operating Theatre programme, devel-
oped by the NHS Institute for Innovation and Im-
provement, was launched on 28.09.09.

121. NHS job cut warning: a 1 per cent pay
increase equals 10,000 jobs
24 September 2009 - Health Service Journal
Senior NHS managers have called for a pay freeze
from 2011 together wi t h
staff terms and conditions in the face of expected fi-
nancial constraints.
Otransparent
122. Andy
pledge questioned
24 September 2009 - Health Service Journal
Questions have been raised over the implications for
competition and world class commissioning of health
€tlar yCARHY @aBdrSnhambds
fipreferred providero

NHSH .
Bur nhamos

t he

Previous Department of Health policy had been that
fany willing provider o
commissioning services.

But in a speech last week atthe Ki n g 6 s in Which d

Mr Burnham stressed the importance of raising qual-
ity, he said: The NHS is our preferred provider.

123. Helping the NHS Put Patients at the
Heart of Care

25 September 2009 i DH

A document providing information on the Department of
Health support programme to help services engage pa-

St
of

s hoi
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tients and the public.
For full report click here

124. Let's Get Moving: Patient resource

25 September 2009 i DH

An information pack designed to support patients in
their efforts to become more active and contains
helpful hints, practical examples, simple visual tools
and personal planning exercises. Also useful for
practitioners who may want to guide their patients in

becoming more active.
For full report click here

125. Hearings over A&E waiting times

26 September 2009 i BBC News

Two employees at Arrowe Park Hospital in Wirral face
disciplinary hearings after irregularities were found in
the recording of waiting times.

Health bosses launched an investigation in July after

concerns were raised about A&E figures.
For full report click here

Ed. And still the pressure to achieve DH targets is such
that employees continue to put their jobs on the line by
6fiddlingd the statistics

126. Health fears over NHS switch to cheaper
drugs

26 September 2009 8 Daily Mall

Item about the approach of pharmacists substituting
a generic medicine for a named brand on a prescrip-
tion in an attempt to reign in the costs to the NHS of
the pharmacy bill and save £70m a year. There are
worries that there may be unexpected and unwanted
side effects from the generics.
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Nursing

127. Extra £4.4m nurse funding agreed
24 September 2009 i BBC News
The States Assembly has given approval for an extra

£4.4m of funds to pay for nursing staff.
For full report click here

Older People

128. Elderly woman struck by ambulance

22 September 2009 i BBC News

An elderly woman in her 70s suffered a suspected
broken pelvis when she was struck by an ambulance

responding to a 999 call.
For full report click here

Parliament

Parliamentary Questions and Debate from
the Past Week

The following section is produced in conjunction
with specialists in health and social care, PLMR T
Political Lobbying & Media Relations T
www.plmr.co.uk

Parliament is in Summer recess until 12.10.09.
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Social Care

129. NHS Evidence to inform social care and
health practice

23 September 2009 i Community Care

NHS Evidence seeks social care expertise

Social workers are being asked to help shape the future
of a web portal designed to provide easy access to re-
search, best practice guidance and other useful informa-
tion.

The purpose of NHS Evidence was to provide a single
point of access for sources of evidence to inform prac-

tice, through an easy-to-use search function.
Eor full report click here
NHS Evidence website

130. GSCC seeks more stringent PRTL
requirements

Regulator wants half of 15 days to be
assessed training

23 September 2009 T Community Care

The General Social Care Council is calling for major
reforms to
learning (PRTL) to require them to take more assessed
training.

For full report click here

131. Care in a viable and vibrant community
23 September 2009 i NCF
An article discussing Harfields retirement village, devel-

oped by Joseph Rowntree Foundation.
For full report click here
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132. Phil Hope sets out Labour's pre -election
stall on adult care

Care services speaks of 'big choices' for vot-

ers on adult social care

24 September 2009 i Community Care

Care services minister, Phil Hope has emphasised that
there is a need for change in the way adult social care
is funded, as the Department of Health continues its

series of roadshows on the green paper.
For full report click here

133. Social care must adapt to digital age

24 September 2009 i NCF

People across the UK will come face to face with their
future selves from today, as Care Services Minister Phil
Hope launches the Big Care Debate 'Face of Care'.

The online software wild|l
themselves and generate an image of what they could

look like in old age.
For full report click here

134.
world"
25 September 2009 i NCF

Angela Smith, Minister for the Third Sector said that
Britain's charity and voluntary organisations are the
"best in the world" when speaking at the Third Sector

Excellence Awards.
For full report click here

Britai

Workforce

135. Government

al NdfepePied 8 cea g fo

negl ect dowpaidsectors the ability of

to sidestep the most critical issue facing the home-
care sector, according to homecare experts, the
United Kingdom Homecare Association, in its evi-
dence to the Low Pay Commission, which is seeking
evidence for its 2010 recommendations on the Na-
tional Minimum Wage.

UKHCA has been extremely disappointed by Govern-
ment 6s | ack of action on
2009 recommendations. Government had agreed to
ensure the commissioning policies of local authorities
and the NHS reflect the actual costs of care, including
the National Minimum Wage. Five months on, there
has been no tangible work or proposals for how this
work will be taken forward.

Colin Angel, Head of Policy and Communication said:

sioning is a far cry from the government rhetoric of
personalised services and results in a workforce that
even the Secretary of State for Health admits is un-
derpaid and undervalued for the vital work they do.

n 6-s"thet blest in the s e cQuipavidence to the Low Pay Commission shows

how councils continue to exert a downward pressure
on price and urgent action must be taken. Witness
the pattern of fipaid per
reverse e-auctions where the lowest bid wins and
local government procurement teams who treat buy-
ing homecare as i f it

ply. o

81% of publicly funded homecare is delivered by the
independent homecare sector in England alone. The
Low Pay Commission recognises that unlike other
s9cialscare employers
to raise pay in the sector is highly dependent on the

mi be pdicendorec al | s of

wa s

UKHCA forecasts that 2010 will bring unprecedented
costs for the sector:

1 The costs of Vetting and Barring schemes to be
introduced across the UK;

1 The logistical and staffing costs from continued
waves of pandemic influenza;

! A ndwordgulatory Yystén? i Fhigland, iofefated
by the Care Quality Commission;

9 The revocation of the reduction in VAT; and

i Staff registration costs with social care councils;

Mi ke Padgham, UKHCAOGS

fDespite the financial situation, the future does not

have to be bleak. By taking the positive steps we

RO MR 6 A6 Ravdsét Bt in B Evitlen fthe EQEMertt could

begin to address these issues as a matter of urgency.
But if they do not then a tidal wave of government
generated costs, including the fees of the controver-
sial Vetting and Barring Schemes, threaten to over-
whel m our sectoro.

- 'care workers should
personal
25 September 2009 - Skills for Care

Low rates of pay for social care workers have under-

136. Health secretary

triined tife QuatyCof dar@ gives to aldef adddisébled

people, according to health secretary Andy Burnham.

Mr Burnham says that pressures on social care budg-
ets mean that 1.4 million care workers have had a
raw deal under successive governments and workers
should be paid more and given greater status.

chair

car

issue
25 September 2009 - UKHCA actions of public purchasers and UKHCA®&6s own esti -
Despite its promise to get Maeisghatoyer hglffhe segtarisheailysreligntqn g o

commissioning practice, the Government continues public contracts.
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137. More NQSW resources available

25 September 2009 - Skills for Care

Resources supporting the Newly Qualified Social
Worker (NQSW) framework are continuing to be
made available.

The framework resource pack and tools are all
freely available to download from the Skills for Care
website at www.skillsforcare.org.uk in the social work
section.

The action learning programme is now well under-
way with the aim of supporting employers to put in
place effective support mechanisms for
NQSWs. This includes developing support networks/
action learning sets for NQSWs, their employers and
supervisors.

138. Retirement age will have to change,
rules judge i but not yet

26 September 2009 6 The Times

Forced retirement at 65 may be scrapped

26 September 2009 6 Daily Malil

UK retirement age challenge fails

26 September 2009 6 BBC News

The High Court has ruled that it is lawful for employ-

ers to compel workers to retire at the age of 65 yrs.
For full report click here

139. Increase in National Minimum Wage  will

come into effect from 01.10.09. NMW will increase to
£5.80 for workers aged 22 and over and to £4.83 for
those aged 18 to 21 years.
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Extract from Gordon

Br ownos
the Labour Party Annual
Conference 29.09.2009

n.

For a few days this summer Sarah and | worked
helping in a local hospice near our home and |
say now that the care and compassion shown by
volunteers and staff must by matched by greater
support for this work of mercy.

And in our times there is a new challenge that no
generation has ever had to face before. We have
an ageing society and new rightful demands for
dignity and for support in old age. And so we
need social care for our elderly which is not sub-

ject to a post code lottery, but available to all Tto
the hard working majority, and not just the few
who can pay.

And so we wil/l say in

social care for all is not a distant dream, that to
provide security for pensioners for generations

to come 1 we will bring together the National
Health Service and local care provision into a
new National Care Service. That is the change we
chose.

And we can start straight away.

Today more and more people see their parents
and grandparents suffering from conditions like

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Keynot e

speech to

Al zhei mer 6s and dement.i

nity diminish.

And for too many families the challenge of coping
with the heartbreak is made worse by the costs of
getting support.

The people who face the greatest burden are too
often those on middle incomes, who have sav-
ings which will last a year or two, but then they
will see their savings slip away. And the best
starting point for our National Care Service is to
help the elderly get the amenities to do what they
most want: to receive care and to stay in their
homes as long as possible.

And so for those with the highest needs we will
L a b ¢divrofled in thed Buin h@ned fiee perdbaal care.

't 6s a change t hat
makes every family in this country more secure
and is a much needed reassurance for the elderly
and their children.

This is the change we choose; change that will

benefit not just the few who can afford to pay, but
the mainstream majority.
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aBuitda fatr bnel yespensilde Brithire must beldn @ic-
countable Britain T a nation not of powerful insti-
tutions but powerful people.
.0

Ed. The Kkiller point is in paragraph six of the ex-

tract and t he those Witk theehighest t o
needs...0 . Just what does this mean?  Clearly, it
is intended to give the Gov

r o o mié the Government intending to define the

term? | guess not. My thoughts are that the term

wi || equate to the current
n e e dibso, it is intended to keep a further group

of people moving into long term residential

care. There is the further complication of what is

me ant by fAperisiois aot curceatly a o
defined term. The magic will be:

ma k e s 1.s efiningvghat persond dareis;i | e ,

2. Producing enough cash to properly pay for
the care;

3. Ensuring good quality of care is delivered T
which means one can skimp on the cost;
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Br ownos
the Labour Party Annual
Conference 29.09.2009

4. Ensuring an acceptable quality of life for
those in receipt of the care.  Even if one gets
everything o6righto it i s
in receipt of care in their own homes if they
are social isolated and developing mental
health problems. It has to be remembered
that many folk live alone and those numbers
are only going to go in one direction!

For readers interested in the Labour Party posi-
tion on older people and the NHS, extracts ap-
pear below.

Extract from the Labour Party website setting out the
policy for older people

Why Labour?

The world is facing a set of unprecedented eco-
nomic challenges. Labour is providing real help for
pensioners to support them through these tough
times.

We have given every pensioner an extra £60 to
their Christmas bonus on top of a rise in the state
pension as well as providing increased Winter Fuel
payments to help pensioners heat their homes. We
also trebled Cold Weather Payments to help the
most vulnerable pensioners during the cold winter
months. All those receiving the Pension Credit are

© Brunswicks LLP 2009 http://www.brunswickslaw.eu
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speech to

eligible to benef it from
Front scheme which insulates homes.
no good having peopl e

Labour has always believed in providing dignity in
retirement. The challenge now, while still providing
for todayos pensioner s,
reward saving for all people to ensure greater well-
being in later life. We have already taken action to
protect occupational pensions with the Pension
Protection Fund. When it is affordable, we will re-
link the basic state pension to earnings.

Key achievements:

1 900,000 pensioners have been lifted out of pov-
erty since 1997.

1 We are spending around £13 billion more on
pensioners in real terms than under the Tory
years.

1 We have brought in the Winter Fuel Allowance
and free off-peak bus travel for over-60s and
free TV licences for over-75s.

1 We have given carers of elderly or disabled
people the right to request flexible working.

1 We have legislated to tackle unfair age discrimi-
nation in the workplace.

1 Average pensioner incomes from the state are up
by 25 per cent, more than the rise in earnings
over the last decade.

Page 27

NéweLabaum yowr Britaime nt 6 s

War m

1 We are providing help for pensioners now, in-
cluding: Cutting VAT this year worth £275 off the
average household bill; An extra £60 bonus for
pensioners on top of a rise in the state pension;

I lincrdasing theo PergsioncCredir megning 28 mirdl-
mum of £130 a week; A Winter Fuel Payment of
£400 for over-80s households and £250 to the
over-60s; Trebling the value of Cold Weather
Payments this year; Increasing funding for the
Warm Front programme to ir
homes; and helping savers by increasing the
threshold of Individual Savings Accounts to over
£10,000.

1 When it is affordable, we will re-link the basic
state pension to earnings. We aim to do this by
2012 or by the end of the next parliament at the
latest.

1 We will recognise the break many people take to
bring up children or care for others so that al-
most half a million extra women currently be-
tween 45 and 55 would be entitled to a full basic
state pension thanks to our reforms.

1 Occupational pensions will be more secure,
thanks to the Pension Protection Fund.

1 To help vulnerable groups with rising energy
prices the government would like energy compa-
nies to increase the amount they spend on social
tariffs which reduce rates for
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Extract from the Labour Party website setting out the 1
policy for the NHS
1

speech to

Over 40,000 more doctors and over 83,000
more nurses since Labour came to power.
Investment in the NHS has nearly trebled since

The NHS is the Labour Partyd¥®7. greatest achieve-

ment. We created it, we saved it, we value it and 1
we wi || al ways support it.
vestment and reform have delivered real improve-

ments for patients after 18 years of Tory neglect

and underinvestment. Today, the NHS has more T
services and more staff, delivering faster and bet-

ter quality treatment. Now we are bringing health-

care closer to communities and giving patients

more power and control, making sure the NHS is Ll
there for you when and where you need it.

Key achievements:
1 Waiting lists are down by nearly 600,000 since
1997. The average wait for inpatient treatment

Labour has opened over 100 new hospital

Ssicheroes sintced 1997 to raplade ageingdasd un-n -

suitable infrastructure 7 two years ahead of
schedule.

In 1997, half the NHS estate dated from before
1948. Today that figure is down to 20 per cent.
And by the end of 2010 we will have exceeded
our original target by at least 25 more schemes.

Labour has built over 90 new NHS walk-in cen-
tres and over 650 one-stop primary care cen-
tres, and we are investing £750 million in a new
generation of modern, convenient community
hospitals.

Cancer mortality rates in under-75s have de-

is down to just 4 weeks, ancrasédhbg n&k2spertcent sircd 0996, Sasing

tough targets, nobody now has to wait more
than 18 weeks for treatment.

1 Over 99 per cent of suspected cancer patients
are seen by a specialist within two weeks of

being referred by their GP, and over 99 per cent q

of cancer patients start their treatment within a
month of diagnosis.

1 Over 97 per cent of waits in A&E are of four
hours or less.
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nearly 9,000 lives in 2007 alone compared to
1996. The NHS saved nearly 33,000 lives from
cardiovascular diseases in 2007 compared to
1996.

Since April 2008 all patients have been able to
choose from any hospital provider in England
that meets NHS standards and costs, giving pa-
tients more control and helping to drive up stan-
dards.
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All hospitals have been deep cleaned, and the
number of matrons, to keep them clean and en-
force hospital cleanliness, has been brought up to
5,000. By March 2009 every non-emergency pa-
tient will be screened for MRSA. The NHS has cut
MRSA by 62 per cent and C. difficile by 35 per
cent.

New Labour, your Britain:

1

Labour is making it easier for you to see your
doctor at a time convenient to you and your fam-
ily. Thanks to Labourodés n
over three quarters of GP practices are open for
at least one evening or weekend surgery a week
i compared with just 12 per cent in April 2008.
Labour is opening at least 100 new GP practices
in the areas which need them most, along with
152 new GP-led health centres to be open 8am-
8pm, seven days a week.

All prescriptions are now free for people being
treated with cancer, benefiting up to 150,000
people with cancer who might otherwise pay
£100 a year in prescription charges.
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9 Labour has published the first ever NHS Consti-
tution to form the basis of a new relationship
between staff and patients i a relationship
based on partnership, feedback, respect and
shared commitment where everyone knows
what they can expect from the NHS and what is
expected from them.

9 Labour is working to eliminate mixed sex ac-
commodation in hospitals, with a £100 million
ring-fenced Privacy and Dignity Fund to help
Trusts make swift adjustments to hospital ac-
commodation. From next year there will be fi-
nancial penalties for hospitals that treat patients
in mixed sex accommodation without justifica-
tion.

1 We are rolling out a national programme of vas-
cular checks for everyone aged between 40 and
74, to prevent at least 9,500 heart attacks and
strokes every year and save 2,000 lives.

1 By the end of 2010, we will have extended the
ages at which adults are screened so that an
additional 500,000 women will be screened for
breast cancer and 2 million men and women will
be screened for bowel cancer.

By 2011, 3,600 more new psychological therapists
will have treated 900,000 more people with depres-
sion and anxiety, improving their quality of life and
reducing the numbers on sick pay and benefits.
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