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Editorial

We were concerned at Brunswicks to learn that
Michael Monks, widely known in the social care
sector for his energy, and as one-time owner/editor
of Caring Business, is gravely ill following an
accident at home.

We send our good wishes to Michael, Rita and their
family.

My weeks are mostly spent, when not writing or
editing this publication, dealing with problems and
concerns affecting clients. This can create an
unbalanced view of the sector.

On Monday this week | spent an exhausting but
thoroughly enjoyable and uplifting day listening to
good news stories and the many positive things
going on in care homes up and down the country
operated by one of the four largest of our national
residential care providers.

All took a great interest in service users for a variety
of reasons; one, a chef, produced a range of buffets
in the care home in which he works 1 he is renowned
for them; some O6freakyé6
Halloween. He bakes for the service users and their
visitors every day.

n

Others, through their concern to make a difference in
the |lives of those they ¢
undertaking a range of original research. These
people are champions of those they care for and of

the care sector generally.

Oh how | wished a Daily Mail journalist had been

with the judging panel to

people who make a real,
positive diffeeence evgry
day!
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Abuse/Dignity

1. Bristol child abusers let off with caution

28 September 2009 - thisisbristol.co.uk

Almost 25% of people subject to police action over
child abuse in Avon and Somerset are dealt with by a
caution, figures have revealed.

Out of 326 cases involving sexual and physical
abuse against children in the year to April, 249 peo-
ple were charged and 77 people were cautioned.

A caution means the offender does not to go to court,
but if they to re-offend it would likely result in court
action. Police can also issue a conditional caution
that could require the offender to take part in a reha-
bilitation course.

Lib Dem spokesman Chris Huhne said the figures
were "staggering".

2. Vatican envoy to UN defends church's
response to sex abuse

30 September 2009 - Catholic News Service

The Vatican has defended its response to the prob-
lem of sexual abuse of children by priests, saying
that the church had been "cleaning its own house"
and that other religions and institutions were similarly
tainted.

The Vatican delegation to the U.N. Human Rights
Council said in an oral statement on 22.09.09 in Ge-
neva that church authorities fully understand the
gravity of the issue of child sex abuse by clergy and
have taken measures to eliminate the problem.

Keith Porteous Wood, IHEU representative, accused
the church of covering up allegations of the sexual
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abuse of children, seeking to reduce criminal sanc-
tions and monetary compensation to victims, and
avoiding full assumption of responsibility.

Jesuit Father Federico Lombardi, director of the Vati-
can press office, said that, as the Vatican's envoy,
Archbishop Tomasi exercised his right to reply to "a
very hard and unjust attack."

According to the Vatican statement, "we now know
that in the last 50 years somewhere between 1.5%
and 5% of the Catholic clergy has been involved in
sexual abuse cases.”

3. Child abuse case payments agreed
01 October 2009 - news.bbc.co.uk

For full report see Cases in the News 9 item 42

4. Adult abuse reports increase by 20 per

cent

02 October 2009 - Yorkshire Post

The annual report of the Calderdale Safeguarding
Adults Board records an increase from 273 in
2007/08 to 338 in 2008/09 i a rise of nearly

20%. However, about 100 incidents were not proven.

Councillor Bob Metcalfe, chairman of Calderdale
Council 6s adul t heal t h
said:

and

"There is now an increased awareness among the
public and professionals about safeguarding adults.

"If people are concerned or suspect that relatives or
friends are being abused, either in care settings or in
their own homes, then they must not hesitate to re-
port it.

"People have a basic human right to live free from
abuse and neglect and we all need to be vigilant in
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ensuring that vulnerabl e pec
5. The rules covering nursery staff

02 October 2009 - BBC News

Following conviction of Plymouth nursery worker
Vanessa George and two other people she met
online for acts of sexual abuse recorded on mobile
phones there have been calls to further tighten regu-
lation with one of the parents, Cheryl Higgs, is cam-
paigning for tighter controls on staff's camera phones.
6. British Pedophile Ring Pleads Guilty

02 October 2009 - AOL News

Agony as paedophile remains silent

02 October 2009 - Press Association

Agony for hundreds of families at abuse

nursery

02 October 2009 - Daily Mall

Facebook strangers bound by depravity

02 October 2009 - Daily Mail

Vanessa George, 39, who worked at Little Ted's nurs-
ery in her home city of Plymouth, admitted a string of
chilling sexual assault offences involving children as
young as 12 months and is causing dozens of par-
ents anguish as she has refused to identify her vic-
tims.

Btidlor droa\l/vln courfheatd Gséocrgre gv&a;')pgdypictlﬁ)reas nel

of the abuse with Colin Blanchard and Angela Allen,
who are also 39. However, none of them had met
until they stood together in the dock.

Mr Justice Royce who heard the case urged her to co
-operate in identifying her victims before she is sen-
tenced next month, he said: "Would it not be decent
for her to indicate who she has abused? It is a factor
that | have got to take into account."

The trio who met on Facebook exchanged thousands
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of texts and dozens of emails, goading each other to
commit more depraved acts. They swapped pictures
via email using unprotected accounts, including MSN
Hotmail, but never met in person.

It emerged that a fourth suspect, a 35 yr old woman
in Liverpool, was arrested during the investigation
and charged with the indecent assault of a child un-
der the age of 13 and making and distributing inde-
cent images. However, the case against her was
dropped "due to insufficient evidence".

7. The rules covering nursery staff

02 October 2009 i BBC News

The rules governing places that care for young children
have now come under scrutiny again after the court
case involving a nursery worker who abused children.

Plymouth nursery worker Vanessa George and two
other people she met online have admitted charges of

abuse after it was recorded on mobile phones.
For full report click here

8. Baby P council's foreign recruits

03 October 2009 i BBC News

Haringey Council in north London has recruited 22 so-
cial workers from abroad to fill vacancy gaps. Staff
have been recruited from the United States and Can-
ada due to a national shortage into the number of re-

cruits into the profession.
For full report click here

9. Nursery paedophile to get new identity

03 October 2009 - Daily Mail

Item about the anticipated treatment of convicted
abuser Vanessa George after serving her prison sen-
tence.
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10. The hidden menace of female depravity

03 October 2009 - Daily Mail

Mark Williams-Thomas, a retired detective, provides
his commentary on the way in which technology,
while not causing abuse, is able to facilitate and ease
some of the challenges which potential abusers might
face without it.

11. Joan Smith: We stereotype sexual preda-
tors, and we get it wrong

04 October 2009

Vanessa, Colin and Angela: they sound like inoffen-
sive neighbours whom you might invite round for a
drink. In fact, they're three of the worst paedophiles
ever convicted in this country.

Sickening details of their assaults on babies and tod-
dlers emerged at Bristol Crown Court last week,
when Vanessa George, Colin Blanchard and Angela
Allen admitted 38 charges of child abuse. They ap-
pear to have made contact through the internet, and
engaged in a competitive form of exhibitionism which
involved exchanging sadistic fantasies and pictures of
children and babies being abused.

Such cases inspire revulsion and agonised soul-
searching about what kind of society we have be-
come. As in the case of the murder of the toddler
James Bulger, aspects of human nature are revealed
that seem scarcely credible, reinforcing anxieties
about a "broken" society which is, on occasion, inca-
pable of protecting its most vulnerable members.

When one of the perpetrators turns out to be a 39-
year-old woman, the mother of two daughters who
passed a criminal records bureau check to get her job
at Little Ted's nursery
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12. Bungled Jersey child abuse probe
branded 6A20 million
04 October 2009 - The Mail on Sunday
Operation Rectangle the inquiry into the allegations of
abuse at Haut de la Garrenne headed by Lenny
Harper has ben branded as a
cessor Mick Gradwell.

s ham

Business News

13. ADL plc Preliminary announcement of re-

sults for the year ended 31 March 2009

29 September 2009

Operational and financial highlights

1 Turnover decreased 10.1% to £5,430,255 from
£6,043,335

1 Gross profit reduced by 27.8% to £1,646,502 from
£2,278,913

91 Core operational profit before exceptional and
property items reduced by 68.5% to £289,594
from £918,533

9 Total operating loss of £189,472 compared to
£117,444 profit in 2008

9 Loss after interest and tax £743,569 compared to
£462,898 in 2008

1 Group properties valued at £14.29m compared to
£16.18m in 2008

CHAIRMAN'S STATEMENT

As reported at the time of our Interims, the past 12
months have been dominated by the Court case in
respect of the allegations against management on
Newsham House, Gloucester (the case was stayed
by the judge in late November) and the closure of The
Knoll in July 2008.

Although the Newsham House judgement bought to
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an end a period of blight for the Company its cost in
fees and management resources was considerable
and this is fully reflected in the accounts to the 31st
March 2009.

Furthermore, The Knoll is still empty and as a conse-
quence producing no income as the Regulatory Au-
thority has still not heard the Company's appeal
against the closure order. The resultant loss of in-
come from both homes and exceptional costs of the
Court case have meant that the Company's gross
revenue for the 12 months to the 31st March 2009
was down at £5,430,000 (£613,000 less than 2008)
and the loss after interest and tax was £743,000
(£280,000 more than 2008).

Inevitably the significant loss made by the Company
has had a seriously depleting effect on the Com-
pany's cash and although the Company has stayed
within the financial requirements of its banking cove-
nants there is little room for manoeuvre going for-
ward.

However | am pleased to say that the Company's
other homes are all operating well and profitably. In
addition the majority have had their CQC ratings im-
proved during the last 12 months; the current situa-
tion as at the 1st August 2009 is that 5 homes are
rated as good and 4 as adequate. The Company's
firm intent is to ensure that all its homes are rated as
good within the next 12 months.

As | said in my Interim report the Company has been
concentrating on stabilising the business since the
outcome of the Court case, improving relationships
with the Regulator and settling the future of The
Knoll. I'm pleased to report that we are making good
progress in respect of each of these objectives.
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Since the year end there have been two more posi-
tive moves, namely the Company has agreed and
executed a lease on Newsham House to a 3rd party
operator and the intention is to sell the resultant in-
vestment when market conditions improve.

The annual valuation of the Company's properties
has been completed and shows that there has been a
significant downwards valuation as a result of the
problems experienced at Newsham House and The
Knoll as well as a general deterioration in market sen-
timent to commercial property investments. However
notwithstanding this reduction in value the Company
is still operating within the loan to property value re-
quirements of its banking covenants, albeit with less
head room than previously.

Although there is a continuing and indeed an increas-
ing demand for the care of the elderly the cases with
which the Company is having to deal are becoming
more complex and demanding whilst at the same
time the squeeze on public expenditure is leading to
resource constraint. As a consequence the future will
be a challenging one with the need to carefully bal-
ance a quality service with the resources that the
public sector have available to pay for the care. This
will require the providers, the Regulator and Local
Authorities to work closely together to ensure that the
best care is achieved within the resource envelope
available.

The Company will continue to actively manage its
homes in this more difficult climate and make every
effort to settle the future of The Knoll whilst continuing
to look for suitable opportunities to grow the busi-
ness.

We are very pleased to welcome Michael Chartres to
the board as an additional non-executive director.
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Michael, who was until 2007 a partner of Littlejohn,
our auditors, brings with him a wealth of knowledge
and experience of the Company and the sector in
which it operates.

As explained in some detail in the Managing Directors
Report the Directors are recommending, with signifi-
cant Shareholder support, that the Company de-lists
from the Alternative Investment Market as soon as
possible. | strongly endorse this move and the Com-
pany has appointed its nominated adviser WH Ireland
Limited, to advise on appropriate ways the Company
may consider to enable the minority shareholders to
realise their investments.

It has been another difficult and uncertain year for the
Company and | would like to thank all our staff for the
way in which they have handled the situation and for
their hard work and loyalty.

Sir William Wells
Chairman
24th September 2009

MANAGING DIRECTOR'S REPORT

As outlined by the Chairman in his statement the per-
formance of our company has been dramatically af-
fected by the legal action taken by Gloucestershire
Constabulary in September 2007 following the joint
inspection by CSCI and police in July 2005 on
Newsham House, Gloucester. The Company and its
two Executive Directors were charged with wilful ne-
glect. As previously reported this case was stayed by
his Honour Judge Ticehurst in November 2008 at
Bristol Crown Court.

During the period September 2007 - November 2008,
the Executive Directors were placed on the provi-
sional Protection of Vulnerable Adults List following
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an application by CSCI officers, and their access to
the homes was restricted to particular tasks.

The Acting Manager at Newsham House, who had
been retained in a medical/administrative capacity in
order to maintain continuity, was ejected from the
home by CSCI officers. This undermined the confi-
dence of residents and their relatives. Morale and
standards at the home fell as it was effectively un-
managed, culminating in the Regulator applying to
the Care Standards Tribunal to de-register the home.
As previously reported, Lifeline Homes Limited
(‘Lifeline’) managed the home on our behalf until Life-
line obtained registration. Immediately thereafter we
contracted into a 30 year lease of the premises to
Lifeline. We are currently in advanced negotiations to
sell Lifeline the freehold interest, albeit at a reduced
price to the previous valuation. This year's valuation
includes this reduction in value.

| have made a formal complaint on behalf of the
Company and Directors to Gloucestershire Con-
stabulary in relation to the legality of the joint inspec-
tion and certain matters relating to evidence subse-
quently provided for the court case.

During the period when access to our homes was
restricted, as previously reported, Bradford City
Council, with the support of CSCI, removed all the
residents from The Knoll and CQC (the successor to
CSCI) has served notice of de-registration. Again this
has had a major impact on this year's property re-
valuation, earnings and cash flow of the Company.
This action is very strongly contested but in the
meantime your Board intends to sell this asset.

The combined effect of lack of trading from these

homes reduced our earnings; and had a consider-
able effect on our cash flow and potential profitabil-
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ity.

In order to protect the Company, this has caused the
Directors to have to seek a significant reduction in the
central overheads.

In view of the low interest rate environment, central
overheads have in any event been significantly re-
duced, but any prudent borrower must expect interest
rates to rise and for that reason further cost cutting
measures are required.

Your Board considers that, with reduction in the Com-
pany's scope of activities, the listing on the AIM mar-
ket is both costly and unnecessary because, as the
experience of the last two years has demonstrated,
there is little liquidity in the market for the shares.

For these reasons the Directors consider that it is in
the best interests of the shareholders to de-list from
AIM and as a consequence the relevant resolution is
included in the enclosed agenda for the AGM. The
Directors will work closely with the Company's nomi-
nated adviser, WH Ireland Limited, to consider ways
in which the minority shareholders may realise the
value of their shares and will prepare a circular at
which shareholders' approval to this proposed course
of action will be sought and advising them of the likely
financial and other implications. At the time of writing
the company secretary holds irrevocable undertak-
ings in favour of the resolution to de-list in respect of
83.66% of the total stake holdings and thus the de-
listing.

Jeremy Davies

Managing Director
24th September 2009
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Ed. The full statement has not been reproduced
here, simply edited highlights.

14. Public Service Properties Investments
Limited

29 September 2009

Half Year Results for the six month period to 30
June 2009

PSPI the specialist European real estate investment
and financing company, primarily invested in care
homes, announced final results for the six month pe-
riod to 30 June 2009.

Financial

§ Group operating profit increased to £9.2 million for
the period ( 30 June 2008: £7.3 million)

§ Group revenue increased by 23.3% to £9.4 million
(/30 June 2008: £7.6 million)

§ Interim dividend of 2p per share (30 June 2008:
2p) fully covered by cash earnings. The dividend
will be paid on 13 November 2009 to sharehold-
ers on the register on 9 October 2009.

8§ Net asset value per share at 153.1p (31 Decem-
ber 2008 i 155.1p) and adjusted net asset value
per share at 193.7p (30 June 2008 i 196.9p) af-
ter distributing 4p per share in May 2009.

§ Conservative leverage strategy maintained i 54
% loan to value at 30 June 2009 (31 December
2008 i 56%) and compliant with all banking cove-
nants.

Group short term and long term borrowings re-
duced to approximately £6.8 million and £139.7
million, respectively ( 31 December 2009: 15.9
million and £141.4 million )

wn

Operational
§ Capital expenditure progressing well with £6 mil-
lion funded from working capital since May 2008:
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- Rental income set to increase by up to 8.0%
on the gross capital expenditure

- Expansion and refurbishment of the first two
properties in north Yorkshire completed in
May 2009.

- Demolition of existing 23 bedded care home
in NE England and the construction of a new
40 bedded care home, scheduled for com-
pletion towards the end of 2009

- Funding of approximately £0.3 million at a
care home in Liverpool

Commenting on the results, Chairman Patrick Hall,
sad,iThe Group continues to
leases with financially sound tenants, indexed rents,
conservative Loan to Value of 54% and geographical
diversification, which all support a confident outlook.

iWe are continuously
valuation outlook of our assets to determine how to
best wutilise the Companyods
ket conditions. The Group is well placed to continue

its strategy of enhancing the value of the UK portfolio
through prudent capital expenditure programmes,

and seeking increased geographic diversification

through the expansion into
Ed. This is not the entirety of the announcement,

editorial highlights only.

15. RBS comes to rescue of Four Seasons
Healthcare

30 September 2009 - The Times

Taxpayers are about to become owners of the coun-
tryés |l argest nursing home

Healthcare, after an agreement between the heavily

indebted company and its main lender Royal Bank of
Scotland (RBS), which is 70%owned by the UK Gov-
ernment.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

@ SeRigmMber 2009, o m |

The bank is expected to hold on to its investment in
Four Seasons until the market improves.

Dr Peter Calveley, Four Seasons CEO, said:

fAgreement on the consensual restructuring will give

the group a more robust capital structure and repre-
sents a major step forward.

This is not the end of debt talks as Four Seasons
must refinance another tranche of its debt by Sept
2010.

16. Care UK PLC

: ong term
The Directors of Care UK (the 'Board’) note the re-
cent press speculation and price movement in the
Company's shares and confirm that the Board has
recently received an unsolicited approach from

revi e v@fiqudaoirlt Gagital éigli];eq‘rpgﬁrgi@ a gogsiple offer

for the' Company. The approach was very preliminary
i natyre angd, having discyssed {f with ifs adyig-
ers Investec, the Board rejected it.

17. Bridgepoint Capital Ltd

30 September 2009

Bridgepoint Capital Limited ('Bridgepoint’) notes the
recenlt %@?sg:eeulation in relation to its interest in
Care UK plc (‘Care UK' or the '‘Company'), and con-
firms that it has had preliminary discussions with the
Board of the Company.

mar -

There is no certainty that any offer for the Company
will be made.

IBhGvica buysgndiek seasons
01 October 2009 - eHealthInsider

Community and social care record software specialist
indtek, based in Altrincham, has been bought by
Civica Group Ltd.

Page 7

Simon Downing, chief executive of Civica, said in a
statement:il n4t ekds cust omer
set extend our capability within an increasingly active
health market at a critical time both in the UK and
internationally. o

base

109. Board Change

Southern Cross Healthcare Group PLC

05 October 2009

Having worked in the nursing and residential care
sector since the early 1990's and after six years ser-
vice with the Company, Kamma Foulkes, Group Op-
erations Director has decided to step down from the
Company with effect from 31 December 2009. At that
time she will also resign from the board. Ray Miles,
Chair man c¢ oKammahasande a Signifi-
cant contribution to Southern Cross, particularly over
the last 18 months, and we wish her well in the fu-
tureo .

The Company took the opportunity the an-

nounce the non-board appointment of Mark Cash
as Regional Director of its southern operations. Mr
Cash was previously Operations Director of Sunrise
Senior Living having formerly spent 20 years with
Esso UK, primarily in their retail business. While
making this appointment the Company also an-
nounces that, with immediate effect, its Regional Di-
rectors will report to the Chief Executive, Jamie Bu-
chan.
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Care Homes

20. Son's pledge in care home fight

28 September 2009 i BBC News

Decision delayed in care home row

29 September 2009 i BBC News

Derek Watts, whose 106-year-old mother is living at
Underhill House, a care home in Wolverhampton, is

s e t fightdo th@ bitterendd t o pr event i

He said that experts advised Wolverhampton City
Council the health of his mother Louisa would suffer

if she was moved from Underhill House.
Eor full report click here
For 2nd report click here

21. Banks opens specialist care home

29 September 2009 i BBC News

Football star Gordon Banks has officially opened a
care home for older people.

Amberley House in Bentlee, Stoke-on-Trent, pro-
vides specialist and dementia nursing care and in-

cludes special signage to help with orientation.
For full report click here

22. JRHT works with national initiative to
improve life in care homes

29 September 2009

The Joseph Rowntree Foundation has launched a na-
tional initiative, which is designed to promote best prac-
tice and improve quality of life for people living and
working in care homes.

Eight pillars of best practice identified are as follows:

I Make sure people enjoy a smooth transition from
their former residence to their care home and eas-
ing pressures on family members.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

t

1 Maintain a sense of identity within the home through
person-centred care.

Create a sense of community within the home

and developing relationships with the surrounding
community.

Ensure residents are involved in decision-making
around the home.

EréStﬂreoresigernts have the same access to health
care that%ney dif i their own home.

Support residents and relatives at times of loss and
bereavement.

Have a workforce which is well trained and has ac-
cess to opportunities for development.

Promote a positive care culture where relationships

are valued.
For full report click here

=

= =

S

== = =4

23. Potentially fatal prescription errors 'hit

half of care home residents'

30 September 2009 - MailOnline

More than half of care home residents have been the
victim of prescription blunders, an official study sug-
gests.

Slip-ups ranging in severity from clerical errors to life-
threatening mistakes affected more than 50% of the
pensioners surveyed for the Department of

Health. Some of the mistakes were made by the care
or nursing home staff, some by pharmacists and oth-
ers by GPs.

Daniel Blake, of Action Against Elder Abuse, said:
&hen you look at the size of the sector, the numbers
of patients involved, this is an extremely big problem
and | think the report has only touched the tip of the
iceberg. 6

Page 8

Researchers visited 55 residential and nursing homes
for the elderly over a period of two-and-a-half years
and surveyed 256 residents. Both council and pri-
vately-run homes were included.

The average resident was taking between seven and
eight medicines.

In some cases GPs prescribed the wrong drug. In
others, they failed to consider how a newly-prescribed
medicine might interfere with one the patient was al-
ready taking.

Victims of drug errors include Aldwyn Jones, a 90-
year-old D-Day veteran who was given a massive
morphine overdose after the faxing of his prescription
led to a vital decimal point being missed.

The coroner found that the overdose contributed to
his death in 2006.

The report on Channel 4 News broadcast at 7pm

30.09.09.

Read more: http://www.dailymail.co.uk/health/article ~ -1217038/
Potentially -fatal -prescription -errors -hit-half -care-home -
residents.html#ixzzOSwjmilPh

24. DH report confirms GP neglect

01 October 2009 - ECCA

The English Community Care Association has con-
demned the behaviour of GPs following the Depart-
ment of Health report which identified high levels of
prescribing errors to care home residents.

Martin Green, Chief Executive of ECCA, said:

AECCA recently produced two
both neglect and exploitation by GPs in their dealings

with care home residents. The DH report has ex-

posed yet another area of GI

service to some of the most vulnerable people in our
communities.
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iThe evi de nThereisasproldemavihrthe
way in which many GPs engage with care homes. It
is time the Department of Health, strategic health
authorities and PCTs delivered an end to this scan-

dal ous abuse of older peopl
25. Tories: we wonot
homes

02 October 2009 - Daily Mall
For full report see Older People & item 158

26. Tories unveil care home guarantee

03 October 2009 i BBC News

The Conservative party has unveiled a "home protec-
tion scheme" to prevent older people having to sell their
properties to fund long-term care.

Currently in England, residential care costs must be
met by the individual if they have assets of more than
£23,000.

For full report click here

27 .
old age
04 October 2009 - Mail on Sunday

Summary of the announcement by the Conservative
Party as to how it proposes funding long term care of
older people i everyone aged 65 yrs will pay an in-
surance premium, at aged 65, of £8,000 and who-
ever needs residential care will be fully funded.

Osborneds A8,000

28. Are quality ratings unlawful?

September 2009 - Healthcare Business

Item about the fetter which CQC has applied to itself
in assessing the quality of care homes which fails to
pay proper heed to its public body obligations.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

29. Carebase awards staff at seven care
homes

September 2009 - Healthcare Business

Alnur Dhanani, Chairman of Carebase, presented
gevien awards to staff across the range of Carebase

for goges&/rio Hag t%eel‘:n omi abedb rgsidqnts, family

members, co-workers suppliers and social workers.

30. Challenging continuing healthcare

funding decisions

October 2009 - Care Management Matters

After the High Court ruled before the Summer Vaca-
tion that the NHS had been wrong to deny the full
funding of people with
dered payments of some £450,000 to families
cheated out of resources, CMM looks at the issue
and how one might challenge a decision to refuse
such funding.

31. NHS Continuing Care costs could
escalate

p | a AugustiSeptentber 2009 -cCantmaeanity ICare Market

News

A detailed look at the claims and basis of awards fol-
lowing the complaints against a number of PCTs in
their approach to continuing care.

32. Care home technology

October 2009 - Care Management Matters

Article over four pages or so summarising the assis-
tive technology available.
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Case Reports

Law Reports

33. Pereda v Madrid Movilidad SA: C -277/08,
Employees who fall ill during their annual leave are
entitled to reclaim their holidays to make up for the
days theydve missed, the
ruled.

The courtds judgment

that the purpose of the entitlement to paid annual

leave is to enable tlbe.worker to rest and t% enjoy a
S i an Q.

Al zhe

periocﬁn of relaxation ahdlefsire. The purpose of the
entitlement to sick leave is different. It is given to the
worker so that he can

The judgmentconcluded:A[ T] he answer
tion referred is that Article 7(1) of Directive 2003/88
must be interpreted as precluding national provisions
or collective agreements which provide that a worker
who is on sick leave during a period of annual leave
scheduled in the annual leave planning schedule of
the undertaking which employs him does not have the
right, after his recovery, to take his annual leave at a
time other than that originally scheduled, if necessary
outside the corresponding reference period. 0

Disciplinary cases

34. Jailed social worker struck off after
admitting £25,000 fraud

29 September 2009 i Community Care

A social worker has been struck off after she defrauded
a local authority of £25,000 in care payments for her
disabled husband over two and a half years.

An independent conduct committee of the General So-
cial Care Council removed Julie Andrews after she ad-

t

Eur

stated:

recovVve

(o]


http://www.brunswicks-web.co.uk/
http://news.bbc.co.uk/1/hi/uk_politics/8288111.stm

Brunswicks

Volume 4 Issue 41
7 October 2009

mitted supplying false financial information to Essex

Council in her capacity as her husband's carer.
For full report click here

35. Paramedic struck off for misconduct

29 October 2009 - HPC

Paramedic Patrick Rodgers has been struck off the
HPC Register for failing to respond to an emergency
call when instructed to do so.

Rodgers gave documented statements to the effect

that the vehicle would not start, that the mobile data
terminal (MDT) in the vehicle was malfunctioning,

and t hat t heambertdhthesdermed was i
meaning he was en route to the scene of the emer-
gency.

The Panel determined at the hearing that the regis-
trant gave misleading and dishonest information both
at the time of the incident and during the subsequent
investigation.

Rodgers was neither present nor represented at the
hearing.

36. Paramedic struck off for severe
misconduct

29 September 2009 i HPC

Abusive paramedic failed patient

29 September 2009 i BBC News

Paramedic Jason Sefton has been struck off the
HPC Register for failing to undertake any physical
examination of a patient whilst employed by the
North West Ambulance Service NHS Trust.

A panel of the HPC Conduct and Competence Com-
mittee heard how Jason Sefton failed to treat a pa-
tient who had collapsed on a bus in Liverpool and
had sent a text recorded in the ambulance log read-
ing fApatient pink, warm,
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Sefton wrongly advised the
lice if he wanted the patient removed from his vehi-

cle. o

The Panel also heard that the Registrant behaved in
an aggressive, sneering, ranting and insulting manner
whilst repeatedly swearing at colleagues and mem-
bers of the public.

Before this incident Jason Sefton had practiced as a
paramedic for a number of years and there was no
evidence of any previous disciplinary or regulatory
problems. Jason Sefton resigned from his employ-
ment and has expressed remorse for what occurred.

Sefton was neither present nor represented.
For BBC report click here

37. Operating department practitioner struck
off for drug misuse

01 October 2009 - Health Professions Council
Operating department practitioner Martin Henry has
been struck off the HPC Register for stealing unau-
thorised drugs for personal use whilst employed at
the Royal Stirling Infirmary, NHS Forth Valley Trust.

A panel of the HPC Conduct and Competence Com-
mittee heard how Martin Henry removed ampoules of
Midazolam from the Hospital without consent or au-
thorisation for personal use and for the use of his
partner.

Henry was neither present nor represented at the
hearing.

38. Operating department practitioner struck
off for drug misuse

01 October 2009 - Health Professions Council
Operating department practitioner Martin Henry has

p ehednstaiek off tlee HBC Registeufsr stealing undua s o n
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tidorisedvdeugs fot persomal ws@ whidsttetplaydd at
the Royal Stirling Infirmary, NHS Forth Valley Trust.

po-

A panel of the HPC Conduct and Competence Com-
mittee heard how Martin Henry removed ampoules of
Midazolam from the Hospital without consent or au-
thorisation for personal use and for the use of his
partner.

Henry was neither present nor represented at the
hearing.

39. Fitness to practise update

01 April 2008 to 31 March 2009

The HPCO6s Fitness to Practi s
sible for handling allegations made about the fithess

to practise of the professionals we register.

The Fitness to practise annual report 2009, which
covers the period 01.04.2008 to 31.03.2009, has
been published and is
www.hpc-uk.org/publications

avail e

The report outlines the measures in place to protect
the public. It also provides statistical information
about the complaint received and the ways in which
the fitness to practise panels dealt with cases brought
before them.

In 2008i 09 HPC received 483 new cases, which
equates to 0.26% of the Register. Panels of the In-
vestigating Committee considered 363 cases over the
course of the year. HPC held a total of 396 public
hearings which included interim orders, reviews of
conditions of practice orders and suspension orders
and final hearings.

Previous editions of HPC In Focus have included a
list of outcomes from recent fitness to practise
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cases. HPC has announced that the list will no
longer be provided in the way that it has been as the
information is available on its website at www.hpc-
uk.org/complaints/hearings, where details of forth-
coming hearings are also published.

40. Rapist GP struck off by GMC

02 October 2009

Anil Tangotra, 53, a GP who posed as a wealthy
banker to find women whom he drugged and raped
has been struck of the medical register.

Cases in the news

41. Practice manager jailed for fraud

29 September 2009 - Health Service Journal

An NHS practice manager who swindled a West
Country surgery out of £70,000 has been jailed for
15 months and ordered to repay £48,000.

42. Child abuse case payments agreed

01 October 2009 - news.bbc.co.uk

Dumfries and Galloway council has approved plans
to pay £20,000 to every victim of a child abuse scan-
dal at Merkland Children's Home in Moffat between
1977 and 1982.

Payments will be made to 20 known victims and a
fund has also been set up should others be identi-
fied. Peter Harley inflicted physical and sexual
abuse on boys aged from six to 16 when he ran
Merkland.

Children

43. Changes to childcare criticised

28 September 2009 i BBC News

A social workers' union has said that planned
changes to the way children in care in Gloucester-
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shire are looked after are not in their best interests.

Most children have been fostered outside Gloucester-

shire since the county council closed its homes.
For full report click here

44, Politicians kept off child database

03 October 2009 - Daily Mail

ContactPoint the £224 million database of all children
in the country is to permit tens of thousands of politi-
cians and celebrities to keep their names off the data-
base according to
lyth Morgan.

Ed. Why? This is an outrage! | am against the
database. However, if there is to be such a thing
either the database is worthwhile, in which case

all names should be entered or it is not; in which
case scrap it. It seems self -evident that the Gov-
ernment accepts that the
I what DOES it think it is doing?

I't seems very Oconveniento
leged few i come back Stalin!

45, Top Ofsted job for official embroiled in
council child sex scandal

04 October 2009 - The Mail on Sunday
John Gol dup has been
director giving him control of childrens homes and
nurseries; he was second in command at Islington
which was savaged by official reports when it came to
light that a paedophile ring operated for years in the
council és care homes.

46. Bungled Jersey child abuse probe
branded 6A20 mil
04 October 2009 - The Mail on Sunday

For full report see Abuse @ item 12
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Conferences & Courses

To follow next week

Consultations

47. Shaping the Future of Care Together

The Green Paper on the Reform of Adult Care and
Support in England:

Baroness De-
On 14.07.09 the Government launched the Green
Paper 6Shaping the Future of
contains ideas on ways the care and support system
in England can be improved, both in the way it is de-
livered and funded. The future system should be
fairer, simple to understand and more affordable for
everyone.

O0securebd
There will now be a period of public consultation until
the 13th November. During this time the Government
willdbe rgnpingla seties of lopakevents genoss the -
country at which the issues raised in the Green Paper
will be discussed in detail.

Once the consultation has finished, the Government
will publish the results and will set up a national lead-

appoi nerskigigro® witg@dltéysthestite teading expersr €

and organisations across care and support to drive
forward changes and to resolve issues where clear
differences remain.

The Government will publish a White Paper on care
and support in 2010, with detailed proposals for im-

. lementing a_.new National Care Service offering care
[ on s ha ﬁh éuﬁpogr g

t for everyone.

Join the big care debate
Everyone with an interest in the future of care and
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support is invited to join Ministers, Department of
Health officials and other key stakeholders at the
event held closest to you to debate the issues and air
your views on the proposals outlined in the Green
Paper.

Below is the list of all the regional events.

South West

Bournemouth, Friday 9 October 2009: 13.00 - 16.30
Bournemouth, Saturday 10 October 2009: 09.30 -
13.00

London

London, Thursday 15 October 2009: 13.00 - 16.30
London, Thursday 15 October 2009: 17.00 - 20.30
London, Friday 16 October 2009: 13.00 - 16.30
London, Saturday 17 October 2009: 09.30 - 13.00

Follow the link below to register your place at one of
the events:
www.coievents.co.uk/careandsupport .

Alternatively, telephone 020 7261 8400 or email
careandsupport@coi.gsi.gov.uk .

If you are unable to attend one of the events, you are
invited to contribute your thoughts and views on the
Green Paper online at
www.careandsupport.direct.qov.uk

48. Essence of care: a consultation on a new
benchmark on pain

Closing Date: 12 October 2009

Essence of Care is a system of benchmarks widely
used in various health settings. Essence of Care
benchmarks are developed by stakeholders from focus
groups that will use them. A focus group is made up of
carers, patients and professionals have met to review
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the benchmarks and this has led to a proposed new

benchmark for pain management.
For full consultation click here

49. New Horizons: Towards a shared vision

for mental health T Consultation

Closing Date: 15 October 2009

A consultation wanting views on the Government's
plans to target the root causes of mental illness and
support the local development of higher quality, more

personalised services.
For full consultation click here

50. Serious Case Reviews: Revised chapter 8

of working together to safeguard children -
Consultation

Closing Date: 23 October 2009

Consultation seeks views on revised guidance that
aims to improve the quality, consistency and impact
of serious case reviews and is directed in particular at
local safeguarding children boards that by law under-
take a serious case review whenever a child dies or
is seriously injured and abuse or neglect is known or

suspected to be a factor.
For full consultation click here

51. Fees for the Registration of Pharmacy
Premises: A consultation on the level of fees

to be charged from 1 January 2010

Closing Date: 30 October 2009

This consultation seeks views on the level of the fee
charged by the Royal Pharmaceutical Society of
Great Britain for the registration of pharmacy prem-

ises.
For full report click here

52. Shaping the future of care together

(Green Paper)

Closing Date: 31 October 2009

The much delayed Green Paper sets out a vision for
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a new care and support system. It identifies the chal-
lenges posed to the current funding system by the
increasing population of older people and the need
for radical reform, to develop a National Care Service
that is fair, simple and affordable for everyone. The
Green Paper sets out a number of consultation ques-
tions and seeks views about how Government can
make its vision a reality and develop a care and sup-
port system fit for the 21st century. The consultation
runs from 14 July 2009 to 31 October 2009. A White

Paper is expected next year.

The Green Paper can be downloaded:
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 102338

53. A joint consultation on the Report to Min-
isters from the DH Steering Group on the
Statutory Regulation of Practitioners of Acu-
puncture, Herbal Medicine, Traditional Chi-
nese Medicine and Other Traditional Medi-
cine Systems Practised in the UK

Closing Date: 2 November 2009

Eor full consultation click here

54. Consultation on the Health and Social

Care Act 2008 Code of Practice for Health

and Social Care on the Prevention and Con-

trol of Infections and Related Guidance and
Prevention and Control of Infection in Care
Homes (a Supporting Guidance Document for
Providers of Adult Social Care)

Closing Date: 6 November 2009

Consultation seeking views on a code of practice and
supporting guidance that will help providers of health
care and adult social care to plan and implement how
they prevent and control healthcare-associated infec-
tions. It sets out criteria that the Care Quality Com-
mission will use to assess compliance with the regis-
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tration requirement.
For full consultation click here

55. Consultation on the Review of the Mental
Health (Care and Treatment) (Scotland) Act
2003

Closing Date: 6 November 2009.

The Scottish Government is consulting on a review
of the 2003 Mental Health Act.

For full consultation click here

56. A consultation on proposals to

discontinue some current inpatient and
outpatient collections

Closing Date: 1 December 2209

This consultation seeks views on proposals to dis-
continue some current inpatient and outpatient data

collection.
Eor full consultation click here

57. A public consultation on the DPP's

interim policy for prosecutors on assisted
suicide

Closing Date: 16 December 2009

The message from Keir Starmer QC the Director of
Public Prosecutions sent the following to Court Cir-
cuit Leaders.

Dear Sir/Madam

I have now published my interim policy on the of-
fence of assisted suicide and launched a public con-
sultation exercise in order to seek the views of every-
one who wants to comment.

| thought you would like to have a copy of the policy,
together with a document that sets out the ways in
which | am asking people to send in their views. You
may wish to forward this policy to anyone who you
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think might be interested to send in their comments.

During and after the public consultation period, which
is to run between 23 September and 16 December
2009, my team shall be considering all the responses
that we receive. After that, | will consider whether,
and if so, how to amend the policy.

| intend to publish a summary of responses and the
final policy on this very sensitive area of the law by 10
March 2010. This will be available on the CPS web-
site: www.cps.gov.uk

I look forward to hearing from you if you would like to
comment on the specific interim policy that has been
published.

KEIR STARMER QC
DIRECTOR OF PUBLIC PROSECUTIONS

Ed. The consultation document and the instruc-
tions document are available on the following we-
blink: http://www.cps.gov.uk/consultations/
as_index.html

58. Revising the National Minimum

Standards for Adoption, Children's Homes

and Fostering

Closing Date: 17 December 2009

Consultation that seeks views on proposed revisions
to the national minimum standards for adoption, chil-
dren's homes and fostering. It also asks for com-

ments on how to improve the standards further.
For full report go to http://www.dcsf.gov.uk/consultations/
index.cfm?

ac-
tion=consultationDetails&consultationld=1662&external=no&
menu=1
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59. Consultation on our strategy for 2010 -15
Closing Date: 24 December 2009

The Care Quality Commission wants to get views on
how it should use our powers and resources to achieve

the best possible care for people across England.
For full consultation click here

60. NICE: Current consultations
To browse through consultations go to
http://www.nice.org.uk/page.aspx?=consultations.current

Care Quality Commission
CSSIW &
Scottish Care Commission

61. A new registration system from April 2010
30 September 2009 i CQC

All health and adult social care providers, who provide
regulated activities, will be required by law to register
with the Care Quality Commission. Click on the link to

find out about the new registration system.
For full report click here

62. Panorama special on independent
treatment centres

30 September 2009 T CQC

The BBC's Panorama programme Dying to be Treated
focuses on the death of a patient at an independent

treatment centre in 2007.
For full report click here

63. Consultation on our strategy for 2010 -15
01 October 2009 T CQC

The Care Quality Commission wants to get views on
how it should use our powers and resources to achieve

the best possible care for people across England.
For full report click here
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64. Driving improvement across health and
adult social care

01 October 2009 - CQC

New registration system

CQC has published information about the new regis-
tration system for health and adult social care provid-
ers, which comes into effect for NHS organisations
on 01.04.2010.

Find the latest information on registration, including key
dates and timescales

65. Prevent infections through better
communication

01 October 2009 - CQC

CQCobs report finds that
tween hospitals and care homes due to a lack of
communication between care services.

Read the CQC summary as th
Find out about CQCs new report on preventing infections

66. Consultation on our strategy for 2010  -15
Closing Date: 24 December 2009

The Care Quality Commission wants to get views on
how it should use our powers and resources to achieve

the best possible care for people across England.
For full consultation click here

67. 60 Seconds with...

October 2009 - Care Management Matters

Brief interview of David Johnstone Operations Direc-
tor of CQC.

68. Whatods the
gquangos?

October 2009 - Care Management Matters

The CMM business clinic puts the future of the likes
of CQC and others before industry experts Nick
Johnson, Sheila Scott and Dick Clough for their
views on what will become of the quangos in the
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future for

quest by Government to cut costs from the state sec-
tor.

69. Inspecting the right way?

October 2009 - Care Management Matters

Mike Neilens provides his personal views on the ap-
proach of CQC inspectors to the measurement of the
quality of services.

Dementia

70. Club eases the pain of dementia
30 September 2009 7 BBC News

i nf Axtcle lookimg at a group of pasess svivorcall thénme -

selves the Monday Club.
For full report click here

71. E\K/(%egt gementi% supploré 'Frgcial'

% September%(?OQ I I§BC News

A report published by the Nuffield Council on Bio-
ethics says that expert social support which could
take much pain out of dealing with dementia should
be more accessible to patients and their carers.

The report said that such help often was unavailable
until a crisis point was reached, but that access to
holistic expert services in the earliest stages of the

disease could make a real difference.
For full report click here

Ireland, aSlcotland & Wales

SOCII car e
Ireland

72. Nurse pay plea on swine flu jabs

02 October 2009 i BBC News

The Royal College of Nursing has expressed its con-
cern that there are no plans to pay its members over-
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time when the swine flu vaccination programme rolls
out.

Weekend vaccination clinics may have to open to cope

with the numbers seeking the jab.
For full report click here

Scotland

73. Scottish prescription costs soar to
£1.07bn

30 September 2009 - Health Service Journal
Prescriptions are now costing the NHS in Scotland
£1.07bn a year, latest figures show.

74. Jump in protection register cases

30 September 2009 T BBC News

New figures show that the number of youngsters
placed on child protection registers increased by al-
most a third in a year.

3,628 children were placed on the register in 2008-

09, compared with 2,814 the previous year.
Eor full report click here

75. First Ol der Peopl ebs
at Holyrood

01 October 2009 i The Scottish Parliament
Scotlandés first inaugural S
sembly took place at the Scottish Parliament on 2 Octo-

ber.
For full report click here

76. Child abuse case payments agreed

01 October 2009 - news.bbc.co.uk
For full report see Cases in the News & item 42

77. Swine flu staff to have fees paid

03 October 2009 i BBC News

The Scottish Government has said that it will pay the
registration fees of former nurses and midwives who
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return to work to help combat the swine flu outbreak will
have their fees paid.

The Nursing and Midwifery Council has already written
to former members whose registration has lapsed in the

last four years, asking them to renew.
For full report click here

Wales

78. Stones thrown at ambulance crew

29 September 2009 i BBC News

An emergency crew were returning to Denbigh am-
bulance station in Denbighshire when they were at-
tacked as they drove under a bridge at St Asaph by a
bunch of youths.

The vehicle's windscreen was damaged and the

crew were "shaken up" after the incident.
For full report click here

79. NHS trust's £40m debt cancelled

29 September 2009 i BBC News

An NHS trust has had a £40m debt run up by its
predecessors cancelled after it successfully balanced
its books in its first year.

The Hywel Dda NHS Trust was saddled with the debt
when set-up to replace the Carmarthenshire, Pem-

brokeshire and Derwen, and Ceredigion NHS Trusts.
For full report click here

80. Slap complaint 'not investigated'

30 September 2009 i BBC News

The public services ombudsman has ruled that com-
plaints about the physical abuse of a vulnerable
woman at a day centre were not dealt with by a so-
cial services department.

The watchdog said it was claimed the woman had
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been slapped, denied food and also force fed in a
"whol e s er i esandfdundithatdlawdiea nt s 0
Carmarthenshire council's learning disabilities service

left users and staff at risk.
For full report click here

81. New health boards to control NHS

01 October 2009 i BBC News

22 local health boards set up six years ago are being
scrapped to make way for a new way of running the
NHS in Wales.

The new boards will be responsible for deciding
which treatments and services are available.

They will also ensure that hospitals meet targets on
waiting times.

For full report click here

82. Wales selects final three for lab system

01 October 2007 eHealthinsider

Welsh health IT agency, Informing Healthcare, has
published its final shortlist of potential providers of the
new all Wales Laboratory Information Management
System.

Learning Disabilities

83. Residents set for independent living in

high -tech apartments

29 September 2009 - The Star Sheffield

High-tech apartments, The Mews, in Bramley, for
South Yorkshire people with learning disabilities has
been officially opened and will provide homes for 10
residents, aged 18 to 42, who will each live in their
own modern and individually designed apartments.

John Mason, area manager for Craegmoor Health-

care, which is overseeing the project said: "All the
apartments are individually set up and no two are the
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same. Everything is individual from the furnishings to
crockery and cutlery."

Residents are supported by professional staff and
there is a monitoring centre so the appropriate help
can be sent in where necessary; apartments are fit-
ted with 'assistive technology' including gas and water
sensors.

Residents will also have wrist bands which they can
use to call for assistance.

84. Brown's personal care pledge to apply to
adults under 65

Disabled people with critical care needs to
receive free personal care at home

01 October 2009 i Community Care

The Department of Health confirmed that younger dis-
abled adults would benefit from the govern-

ment's £670m pledge to introduce free personal care at

home for people with critical care needs in England.
For full report click here

Legislation Update

85. No. 2252 The Care Quality Commission
(Membership) Regulations 2008 1
29 September 2009 i OPSI

For full legislation click here

86. No. 2265 The Social Fund (Applications
and Miscellaneous Provisions) Regulations
2008 2

29 September 2009 i OPSI

For full legislation click here
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87. Human Fertilisation and Embryology Act 90. Whatever happened to the principle that 93. Care system 'failed' our brother
comes into force doctors must always SAVE lives? 03 October 2009 i BBC News
30 September 2009 1 DH 02 October 2009 - Daily Mail Case r_eport Iooking at Alan Sco’gt', V\_/hen on _31.03_.08
The 2008 Act takes account of changes in society and Dr Martin Scurr writes a well argued and thought pro- after eight days without the medication for his schizo-
ensures it is fit for purpose in the 21st Century. voking item aboutt he fabsurdities o fphreniaéhe popukrisaciable 36y¢aeold turned up at
6r i ght s incannpetiondvihdhe dilemma posed the family home in Liverpool, convinced by voices he
The Government undertook a review of the 1990 Act to by Kerrie Wooltorton and the moral dilemmas and heard, and killed his parents.
bring legislation up to date with society, and to reflect legal imperatives which doctors face. For full report click here
;etﬁ]hgng:?]%lrcecx)lsdevelopments, such as new ways of cre- 91. Suicide culture 94. Weightmans Mental Health Newsletter
yos: 04 October 2009 - The Sunday Times 3C’0 Stepiember 2009 - Weightmans
i i i ontents
It enables scientists to investigate cures for serious ill- Following the death of Kerrie Wooltorton who died )
nesses such as Parkinsonos @fesdgnkiagantiffeeze andlegving dirgcionsghat. Mental Health .September 2009
sisted reproductive treatments. she should not be revived a look at the concept of the 1 Rampton smoking case
For full report click here 6 | i v iinngpre eorréctly deferred to as an 1 Disclosure in mental health tribunal proceedings
6advanced directived as toﬁrTSBoﬁ_éno?r?ottto[foLGS%ders re-
sponses are reproduced. : ; _
Mental Capacity f  Why aren't we locking up more old ladies?
f Nearest relative objection
88. The Mental Capacity Act: fact sheet for Mental Health 9 Self-harm vs. suicide
gggal tSCIebntIgE)SOQ © DH f Whatis vulnerable?
eptember : 92. Mental health director slams CQC over
A fact sheet to assist social scientists in meeting the survey 'distortions Q T Case l?W u.pdate
requirementsl of .the Mental Ca;}pa;}city AcI:t c\j/vhen carlry— 29 September 2009 i Community Care 1 News in brief o
Ing out social science research that includes people A top Department of Health civil servant has criticised I Mental health law specialists

who lack capacity.

For full report olick here the Care Quality Commission for its "deliberately distort-

ing" presentation of a survey of acute mental health in- 95. Putting people first and championing

their rights

irl Ki atients last week.
89. Law that let m_y_glrl kill herself makes me pati Stw 01 October 2009 - CQC
ashamed to be British Mental health surve
02 October 2009 - Daily Mail Louis Appleby, the national director for mental health The bicgest-e v e ry national surve o
Article about the death of Kerrie Wooltorton who has accused the CQC of looking to gain press head- ences %% acute mental health inpatient services re- g
PN ; A i lings Iy pqrtrayd atjyglydhe resglis fro the survey, i - ; P
made a O6living willé sayi nglnespyRatrawgneg : € d iygals that many patients feel let down by the care
cal intervention then consumed poison. Doctors did of 7,500 recently discharged patients they receive
not move to treatment after she was brought to hos- Sl b Find out about the findings from CQCs mental health survey

pital i they took legal advice and were concerned
that if they tried to treat Ms Wooltorton they may ex-
pose themselves to criminal prosecution, a discipli-
nary action by the GMC, or to both.

Ed. The care home operators have been saying
this for a long time.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu page 16
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Miscellaneous

96. National Information Governance Board

for Health and Social Care

The NIGB was established by Health & Social Care
Act 2008 to provide leadership and promotes consis-
tent standards for information governance across
health and social care.

From January 2009 NIGB functions include admini-
stration of applications under sect. 251 NHS Act
2006 - which allows the Secretary of State to set
aside the common law duty of confidentiality in speci-
fied circumstances.

It considers ethical issues; the interpretation and ap-
plication of the law and policies; and provides advice
on information governance matters at a national
level. The Board reports annually to the Secretary of
State for Health and is responsible for the NHS Care
Record Guarantee for England.

The body is currently advertising for a director at a
salary of £75,383-£95,333. Closing date is 15,10,09.

97. C. diff rise due to 'gene switch'

27 September 2009 i BBC News

UK researchers have found that the rise in Clostrid-
ium difficile infections in recent years is due to ge-
netic changes rather than dirty hospitals.

Comparison of a historic strain and a strain from the
outbreak at Stoke Mandeville hospital in 2003 found
that it had evolved to be more virulent, can spread

more easily and cause more severe symptoms.
For full report click here

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

98. Spotlight on the regulator at the Lib Dem
conference

29 September 2009 i NCF

At The Kingbés Fund debate
conference, Norman Lamb MP complained that there
are 60 regulators inspecting hospitals, asking the same
questions, duplicating work and creating a bureaucratic
burden on NHS staff.

For full report click here

Ed. It is the same for care homes, lets opt for a
level playing field.

99. Shipman letters sale criticised

28 September 2009 7 BBC News

Coroner John Pollard, who originally held the in-
quests into the deaths of Harold Shipman's victims
has condemned a decision to auction a collection of
letters by the Killer.

In 65 letters to two former patients and friends after
his arrest in 1998, Shipman repeatedly denied his
guilt.

For full report click here

100. Delivering high quality midwifery care:

the priorities, opportunities and challenges

for midwives

28 September 2009 i DH

A report produced from work undertaken by the Quality
of Midwifery Care Project steering group, its subgroups
of midwives, lay representatives and other stakeholders,
supported by the Department of Health in response to
the NHS Next Stage Review and reflecting the policy

direction of Maternity Matters.
For full report click here
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101. Insurer will cover medical tourists for
mishaps
28 September 2009 - The Times

a fThosel @0,000ipdople eadh yerevhmoseek dental '
treatment, cosmetic and elective surgery overseas
will be able to insure against negligence and other
risks through PJ Hayman, a specialist travel insurer.

102. Free personal care at home pledged by

Gordon Brown

29 October 2009 - UKHCA

The United Kingdom Homecare Association, repre-

senting domiciliary care agencies, has welcomed
Gordon Brownds announcement
will be available in England to those who meet the

eligibility criteria.

UKHCA Chair, Mike Padgham, said:

iMr Browndéds announcement
sectords achievement in
ple to remain in their own homes and partly redresses
the current imbalance of the funding between the

Health Service and soci al c

rec

Commenting on the initial details that free care will be
sourced in part from non-priority areas in the NHS
spend, UKHCAbGs Head of Poli
that more details were needed, and commented:

i Over 8 0 %unded hosnecare is delivered by
the independent sector. Itis vital that monies are di-
rected to front-line services, rather than being di-
verted into the administrative processes of councils,
who are the majority purchaser.

AfGovernment wild/l
that the impact of the commitment is realised by peo-

enat

need to tal
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who use care services.

pl e

Free personal care is likely to increase the number of
people in receipt of services, plugging the gap in un-
met care needs, which are thought to exist under the
current arrangements. This will require the home-
care sector to recruit additional careworkers. UK-
HCA reaffirms its commitment to working with the
Department of Healthos
coming year, to support providers delivering high-
quality services.

103. Ethics of hydration in terminally ill

29 September 2009 - The Times, Letters to the
Editor

Dr Gillian Craig, Vice-Chair, Medical Ethics Alliance,
reminds readers that the National Council for Hos-
pice and Palliative Care issued guidance in 1997 to
the effect that "a blanket policy of artificial hydration
or of no artificial hydration is ethically indefensible".

104. New continuing care Directions
29 September 2009 7 DH
Directions related to NHS continuing health care and

NHS-funded nursing care.
For full report click here

105. New health chief officer selected

30 September 2009 i BBC News

A new chief officer, Mark Cooke, has been appointed
at the Health and Social Services Department.

He is currently chief executive of Dudley Primary
Care Trust, in the West Midlands, and has worked
within the NHS for 28 years.

Eor full report click here

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

recr

0106. Ambulance staff abuse 'sickening'

30 September 2009 i BBC News

The Chief Executive of West Midlands Ambulance
has said that the current level of physical and verbal
violence against ambulance staff is "sickening".

The results of a staff survey indicate According to a
staff survey, 27% experienced violence from patients

it thet yeaeto last March, & ris@dn the gevioud yedr.h e
For full report click here

107. International health: DH objectives and
ways of working

30 September 2009 T DH

A guide primarily for DH staff, to help DH work more
effectively internationally. It sets out objectives for our
international work and describes the roles and re-

sponsibilities of different parts of DH.
For full report click here

108. ECCA condemns headline grabbing poli-

tics

30 October 2009 - ECCA

The English Community Care Association responded

to the suggestion that the
ment of a policy of free personal community care for
older people might be funded by local authorities sav-

ing money on residential care.

Martin Green, Chief Executive of ECCA, said:

AAt a time when
financial constraint and the Government is spending
enormous amounts of money on the consultation
process for the Green Paper on social care, it is un-
fortunate that the Prime Minister has made what ap-
pears to be an ill-thought through and uncoordinated
announcement on the funding of personal care.
AECCA l eavi

beli eves that
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residenti al

ng

responsibility for deciding who gets this funding is
contradictory to the idea of a National Care Ser-

vice. The Prime Minister should be leading a strate-
gic approach to developing care services and not just
making headline grabbing, unclear and contradictory
statementso.

109. Questions raised over Gordon Brown's
free personal care pledge

30 September 2009 - Health Service Journal
Questions have been raised over the details of the
prime ministerds pledge
sonal care for those most in need.

yest

110. NHS-funded nursing care practice guide
(revised) 2009

30 September 2009 - DH

This practice guide sets out the process for determin-
ing the eligibility for NHS-funded Nursing Care under
the National Framework for NHS Continuing Health-
care and NHS-funded Nursing Care. It has been re-
vised in line with the revised National Framework.

111. Ricky Hatton supports Thalidomide
Vvittini'hengMistilkkes t er 6 s announce -
01 October 2009 - Gary Skyner

Former World boxing champion Ricky Hatton MBE

has given his full support to Liverpool comedian and
mentor Gary Skyner's hunger strike who is protesting

at the Government's refusal to pay compensation to

the Thalidomide victims. Both Mr Skyner, 49, and his
mothér Prantes, i72 Waveib&en ¢hmuhger strikedoy € I €
nine days.

Ricky Hatton is urging Health Minister Andy Burnham
MP to intervene and meet with both Gary Skyner and
his committee to find a satisfactory resolution to this
50 year battle.

t ake

| ocal authorities to
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112. Restructured Health Professions
Council

02 October 2009 - HPC

The newly restructured Council took office on
01.07.2009 and met for the first time on
06.07.2009. An induction for members has been
held.

Full details of the new Council, including biographies,
are available on the HPC website at: www.hpc-
uk.org/aboutus/council/councilmembers

113. Important information for clinical scien-
tists, prosthetists /orthotists and speech and
language therapists

02 October 2009 - Health Professions Council to
practitioner psychologists

Due to ongoing postal disruption the closing date for
receipt of renewal forms from clinical scientists, pros-
thetists / orthotists and speech and language thera-
pists has been extended from 30.10.2009 until
16.10.2009.

Registrants are now being given until the dates
listed below to renew their registration for the
20097 2011 cycle:

Clinical scientists 16.10.2009,

Prosthetists / orthotists 16.10.2009,

Speech and language therapists 16.10.2009

To check the status of your registration visit
www.hpcheck.org .

For more information about renewals visit www.hpc-
uk.org/registrants/renew

114. Is your out -of-hours doctor a health
risk?

02 October 2009 - Daily Malil

Article about the provision of out-of-hours GP ser-

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

vices and the threat that CQC thinks they may pose
following an its investigations after the death of David
Gray who was administered a dose of morphine 10
times the lethal dose by a doctor flown in from Ger-
many to provide cover.

115. Brownos
hours GP tragedy

03 October 2009 - Daily Mail
Review of the history of out-of-hours GP support for
patients and the history of statements from Gordon
Brown over the years i reference to the death of
David Gray and journalist Penny Campbell, 41.

116. The GP who destroyed our marriage

03 October 2009 - Daily Mail

Two page article by Helen Weathers about the con-
duct of recently struck off GP Dr Michael Rusling
(BHCR Vol 4, Issue 360 item 12) and its effect on
one of the patients with whom he conducted illicit
trysts.

117. Business interruption insurance cover
September 2009 - Healthcare Business

David Waters of Care Home Insurance Services,
CHIS, writes about his experiences of claims made
following instances of business interruption i fire
flood, storm and tempest, you know the sort of thing!

118. EU Procurement - Is your service safe?
October 2009 - Care Management Matters

Four pages considering how EU Procurement rules
might impact on local authorities contracting for the
full range of services from residential care to domicili-
ary care and the effect that this might have on the
equal treatment of potential providers.

119. The future of extra care
October 2009 - Care Management Matters
CMM looks at the concept of extra care and the chal-
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lenges facing providers and those designing the built
environment and the services.

Ed. | expect that if regulation is to continue along
its present course that, in time, extra care will fall
to be first defined and then regulated!

I d to out

br oken-ofpr omi se e

120. You can get it if you really want: care
brokerage comes of age

August/September 2009 - Community Care Market
News

Robert Potter reports on the efforts of the Royal Lon-
don Borough of Kensington and Chelsea in the pur-
suit of care brokerage, with Martin Green of ECCA
sounding a cautious note.

121. Legally speaking Assisted suicide T
Impact for carers

August/September 2009 - Community Care Market
News

Rachel Woodall considers some of the issues prior to
the publication for consultation by the DPP guidance
for those involved in assisting suicide.

NHS

122. New website section
Constitution: workforce
28 September 2009 i DH
The NHS Constitution brings together in one place
what staff, patients and the public can expect from
the NHS. The NHS workforce has a key role to play in
ensuring that the NHS Constitution becomes a reality
for all staff and patients. This page gives more infor-

mation.
For full report click here

- NHS
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123. No MRSA cases at county hospital

28 September 2009 i BBC News

Hereford Hospital NHS Trust has said that it is the
only one in the West Midlands region to remain free
of MRSA between April and June.

The hospital was given a clean bill of health for the
bug in the latest figures released by the Health Pro-

tection Agency.
For full report click here

124. No to NHS Monopoly

28 September 2009 - The Times, Letters to the
Editor

Andrew Haldenby, Director of Reform, puts an op-
posing view of the ISTCs which have previously
been said not to offer value for money (see BHCR
Vol 4, Issue 40, item 75) - he points out that the
Commons Health Select Committee identified that
ISTCs have "embodied good practice and introduced
innovative techniques."

125. Lib Dems reveal £110m NHS parking
charges

28 September 2009 - Health Service Journal

Car parking charges at NHS hospitals totalled £110
million last year, according to the Liberal Democrats.

126. Devil will be in detail of surprising move

on personal care

29 September2009 i The Kingbés Fund
Free care: 'Older people must not be pushed

into homes'

Help the Aged/Age Concern and Alzheimer's
Society respond to Brown's pledge on free

care

29 September 2009 i Community Care

The Kingds Fund Chief Executive
commented on the Pri me

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

Mi ni ster 6s

free personal care in his speech to Labour conference:

AThe governmentds ongoing
cial care funding is welcome, although this is a some-
what surprising move considering that ministers had
previously ruled out free personal care. We will need to

|l ook at these plans in

AThis pledge of free care,
from October next year, is for those in the highest need

l'iving in their own homes.
AThe government esti mates
and benefit 350,000 ol der

AOn the face of it, targetlﬁe%ﬂe

strong appeal, but as ever when you do something for
one part of the system there is a danger of creating per-

verse incentives. i
For full report click here
For CC report click here

127. Alan Milburn attacks Andy Burnham for
making NHS the preferred provider

29 October 2009 - Health Service Journal

Former health secretary Alan Milburn has attacked

Andy Burnhamés deci sion
tition and make the NHS
services.

128. Mike O'Brien tells SHAs to 'justify their
existence'
29 October 2009 - Health Service Journal

129. Clarify role of NHS, urges King's Fund
29 October 2009 -Health Service Journal

C TeMHS ne&lstd clakifg its For fn ublio pddicy and

stop fitrying to do everythir

Fund chief executive Niall Dickson.

mo r e 13PeNHSiBedstatistics 1 Updated

September 2009 i DH

Wape lipking te thedajest fnfpraagiion probedpyajiabiliy i n

and occupancy in NHS organisations in England.

o For full report click here

131. NHS Continuing Healthcare and NHS -

t Ruhded Wirding c&r@: Plolidifdrfatidht | 11 on
P HSoRiet® - ©

h a

giving'a sumlmgry & {nfgr%étign%otr thenpr‘ﬁc

on NHS continuing healthcare and NHS-funded nurs-
ing care, including details of what an individual should
do if they think they may be eligible.

Eor full report click here

132. NHS-funded Nursing Care Practice

Guide (Revised) 2009

30 September 2009 i DH

Practice guide setting out the process for determining

0 Se?t%mgeg 26009. T DH d

t o thesligibilityfogMHB-fupdedynyysing garegiader the
t h ena

I{Fﬁ'rfr@“?e\é/qf krfog NHS gantiying peglthcare o ¢
and NHS-funded nursing care. It has been revised in

line with the revised national framework.
For full report click here

133. Hospital free parking plan: Your stories

H | h . . Mi K 06 BT i 30 Seﬁtember ZOOTI { BB9Cr] News .
h € al t h mi n'uls S th.e.r MK € 0BT 1 Elbgy §e§reta(fy‘% dl/ Bufhhath has 3rindufckdGrdd ©
eal t a u tjustifytheitekisteaced ,0 sfiay i n Babour hopes to scrap hospital parking charges for in

more of their budgets should be devolved to commis-
sioners.

Ni al I Dickson has
announcement of

Page 20

-patients in England if the party wins the next elec-
tion.

Patients would get a permit to cover the length of
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their stay which visitors could use to park for free, but
Wales and Scotland are both scrapping fees for eve-

ryone.
For full report click here

134. The King's Fund response to car park-

ing fees announcement

30 September2009 i The Ki ngds Fund
The Kingds Fund chief execu
menting on the Secretary of
his speech to Labour party conference that the next

Labour government would phase out hospital car park-

ing fees for inpatients:

filt cannot be right that
parking fees paid by patients and relatives, but it would
have been better if this had been handled at a local
level. Primary care trusts, who hold 80 per cent of the
NHS budget, are responsible for commissioning ser-
vices from hospitals and securing the best deals for
patients. The government could have asked PCTs to
make free parking a condition of future contracts with
their local hospitals. It is worth noting too that the plan is
to offer this only to inpatients and their relatives yet in
some cases outpatients

an

have

iPerhaps more i mportantly,
commitment when we know that the NHS is about to

face one of the toughest periods in its history, where
difficult choices between priorities will have to be made.
The government estimates that phasing out parking

fees for this group will cost £140 million i while this will

be a popular move, we do need to remember that the
money spent on free parking is money that cannot be

spent on something else in
For full report click here

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

135. Private clinics face safety check

30 September 2009 i BBC News

Safety checks are being carried out at all private clin-
ics used to cut NHS waiting times in England. The
move comes after a man died during a routine opera-
tion.

tIt Isu\t/)sequ Itlyaeim-f-rge%tlha(t: tﬁere c\)Nﬁl’e o em om-
geggyg)lpoe supplies Rnnsgeuarr]]dc eeyrwg ic?l 301ui§—
mant was inavailale’

For full report click here

136. The H1N1 swine flu vaccination pro-
gramme 2009 -2010
Y01 Jctol®en2000 abH pr of i t's

For full report click here

137. CRB reduces fees
01 October 2009 i CRB

The CRB has reduced the fee for Standard Disclosures.
For full report click here

from car

Ed. | suspect that very few, if any, employers
used the Standard Disclosure , therefore, reduc-
ing the fee gives little or nothing away!

at |l east as great a cl ai m.
138. Judges and NHS managers targeted in
tphyisqueéze y et anot her
01 October 2009 - The Times
A pay freeze for top judges, civil servants and NHS
managers is being proposed by senior ministers as
part of the Governmentds
spending.

139. Can the Conservatives mix cutting and
tCH89?heal th service. o

01 October 2009 - Health Service Journal

Editor Richard Vize discusses whether the health
policies of a Conservative government would deliver
the right improvements for the NHS long after the
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applause of the voters has faded away.

140. FT warning over competition panel

ruling on consultants

01 October 2009 - Health Service Journal
Foundation trusts have warned most decisions on
allowing consultants to work for other providers will
need to be decided individually, despite a co-
operation and competition panel ruling last week that
attempts to prevent such work were anti-competitive
and undermined patient choice.

141. Hospital mortality ratio wrangling
6compromi ses confi
01 October 2009 - Health Service Journal
Disagreement about the right way of measuring hos-
pitals6 standardi sed mor
ficonfidence in them and
Information Centre has warned.

142. Andy Burnham makes hospital car
parking pledge

01 October 2009 - Health Service Journal

Health secretary Andy Burnham has pledged to
plgase out hospital car parking charges for inpa-
tients and their relatives and friends over the next

spendi ndhreeyears.

143. Training blamed for hospital deaths

01 October 2009 - Health Service Journal

Death rates in hospitals are mare tg do with pqorly
fined {fr;é)dica? taft Ewa% coﬁl%ligaﬁonspfrgmgr%aiorc
surgery, according to research published in the New
England Journal of Medicine.

144. Medical negligence proposals would

force managers to confess

01 October 2009 - Health Service Journal

NHS managers could be made to confess and apolo-
gise if patients are harmed due to medical negli-

dencebd

tal i
t hei
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145. Patient records should be better used

01 October 2009 - CQC

CQCs report calls for better patient care by ensuring
the right patient information is in the right place, at

the right time.
Find out about CQCs report on patient records

146. Our reaction to the Patients Association
report

01 October 2009 - CQC

CQC has responded to a report from the Patients
Association that highlights the cases of 16 people
who experienced poor standards of care while in

hospital.
Read CQCs response to the Patients Association report

147. CQC calls for review of out of hours GP
services

02 October 2009 - Health Service Journal

A Care Quality Commission report has urged health-
care managers to review the quality of their out of
hours services over fears that some private GP com-
panies do not meet basic standards.

148. PCTs neglect value in general practice
02 October 2009 - Health Service Journal

PCTs are doing little to tackle the huge variation in
the cost and quality of their GP services, the results
of a confidential internal NHS survey suggest.

149. GP
quality

02 October 2009 - Health Service Journal
Primary care trusts
contract for slow progress on improving quality in
primary care and unacceptable variations in cost.

contract
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150. Cornwall PCT looks for leader as
another chief goes

02 October 2009 - Health Service Journal
Cornwall 6s primary
both looking for new chief executives.

151. NHS Inpatient and Outpatient Hospital
Waiting Times and Waiting Lists - Updated

02 October 2009 i DH

Page linking to statistics on inpatient and outpatient hos-

pital waiting times in NHS organisations in England.
For full report click here

car e

152. Call for out -of-hours GP scrutiny

02 October 2009 i BBC News

The Care Quality Commission says that English NHS
trusts must monitor out-of-hours GP care more closely,
after it carried out a review prompted by the death of a
70-year-old patient.

David Gray died in February 2008 after a locum doctor
from Germany mistakenly gave him an overdose of dia-

morphine.
For full report click here

153. Lost NHS notes 'hamper' inquests

02 October 2009 i BBC News

A coroner has said that he is concerned over medical
notes from a Bristol NHS trust going missing before in-
quests into patients' deaths.

he comments \werepngde afteg an iggyest ipto the
death of Esther Moore, 63, at Frenchay Hospital in north

Bristol.

¢ For full regﬁgrt click herl% and cl unk y 3 GP
154. Watchdog finds 'dirty' ambulances
02 October 2009 i BBC News
The Care Quality Commission has issued an ambu-
lance service with a warning after a health watchdog
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found it had failed to protect staff and patients from in-
fection.

t r ulde regdlatogcartied aitan ynanmnoungeg ipsgegtionpn e

seven of the 100 East of England Ambulance Service's
(EEAS) stations and inspectors reported vehicles were

"dirty" and seats "grimy".
For full report click here

Nursing
Nothing to report

Older People

155. 'Free personal care' for elderly

30 September 2009 T BBC News

Prime Minister, Gordon Brown has pledged that free
personal care will be introduced so the frailest can be
cared for in their own homes.

Under what is being dubbed the National Care Ser-
vice, up to about 350,000 people with "the highest
needs" would receive home care regardless of per-

sonal wealth.
Eor full report click here

156. Satisfaction among older home care us-
ers declines

NHS Information Centre survey reveals de-
clining satisfaction with care staff and pro-
viders

01 October 2009 i Community Care

A Government survey has found that satisfaction with
home care services among pensioners has declined
over the past three years.
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The poll of users in Eng!and aged 65 or over in 2008- Parl iament Worka rce

9 found overall satisfaction and users' views about key
aspects of service quality had deteriorated slightly since

a similar survey was conducted in 2005-6. 162. Skills for care launch online funding

For full report click here Parliamentary Questions and Debate from guide for employers
- _ the Past Week September 2009 - Healthcare Business

157. The 2p elixir of life The following section is produced in conjunction Skills for care has responded to employers com-
02 October 2009 - Daily Mail with specialists in health and social care, PLMR i plaints that they found it difficult/impossible to find
Prof Dominic Withers of UCL reports that metformin, Political Lobbying & Media Relations 1 their way through training resources by launching an
a cheap pill taken by diabetics, may combat ageing. WWW.plmr.co.uk online service identifying funding, grants and so

: ] ~ forth. The guide can be found at
ﬁo?ngsl Tories: we wonot fo pdtli§merft ié irgS%rﬁnlerXeceEs%ntil ﬁzﬁé.o'g. www.skillsforcare.org.uk/funding
02 October 2009 - Daily Mall
Front page item about the Conservative plan to re- SOCial Care

quire people aged 65 years to insure against needing
care in a care home. On present rates the payment,
it is said, will be £8,000 and although the business
will be written as a policy of insurance by insurers, it
will be underwritten by the Government.

160. Social workers say open justice

breaches human rights

28 September 2009 - The Times

Plans to identify social workers in family court cases
are being opposed as it may drive away experts and
violate a child's right to privacy. Sir Mark Potter the
senior family judge has said that he is "extremely
concerned" that journalists will have access to confi-
dential medical and social reports.

Ed. If the Conservative party is elected to Gov-
ernment and carries out this measure as

planned, it may save about £10 billion T there will
be great financial pressure on a to do this on any
newly elected Government

159. o61ltbés a complete injzg}s pergs Ebﬁrkr]%a}ryf%rﬁcw%nyl

. ember 009 imes
people who saved are forced to sell their Sarah Harman (lawyer and sister of MP Harriet Har-

homeo _ _ man) rightly asserts that those who profess expertise
02 October 2009 - Daily Mail in situations, which in family courts are frequently

A look at the situation now and the changes pro- extremely difficult, need to be exposed to objective
posed by Labour and Conservatives. scrutiny.

She calls for dissemination of more information and
research to ensure courts are not misled.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu page 23
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Working together to
prevent and control
infections

Infection prevention and control is not simply an is-
sue for hospitals i many infectious diseases can
spread within care homes, where large numbers of
people, many of whom may be susceptible to infec-
tion, share living accommodation. Infection can be a
major cause of illness among residents of care
homes, which can result in them being admitted to
hospital. For people living in care homes in some
developed countries, infection is a common cause of
hospitalisation.

People can enter care homes colonised with organ-
isms acquired in hospital that are resistant to antibi-
otics. These homes can t
infection. This, and the fact that many people living in
care homes have frequent contact with healthcare
services, has created a
where people are readmitted to hospital for condi-
tions that could be managed within a care home.

he

or

Infections can range from mild food poisoning to life
threatening bloodstream infections and are caused in
many different ways. This report is about those infec-
tions that are associated with the care provided by
healthcare organisations or care homes. Infections
caused by Meticillin resistant Staphylococcus aureus
(MRSA) and Clostridium difficile can often be por-
trayed by the media in a way that can be alarming to
residents of care homes, their relatives and carers.
Information on the standards of infection prevention
and control in care homes is therefore very impor-
tant, not only so that people who use services can
make informed choices, but also because it pro-
motes confidence in the care being provided. Fami

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

lies and carers want to be assured that the care their
relatives and dependants are receiving is being pro-
vided in a clean and safe environment.

Programmes for preventing and controlling infections
are important in hospitals and care homes and they
should address the complex care services provided.
However, little is known about the impact of these
programmes in care homes. The Department of
Heal thés current infecti
strategies focus on acute hospitals, since these are
perceived to present a greater risk of infection. How-
ever, some studies have suggested that the number

nof ibfectonsrinecarehoraes @ay pecconparable © f
those in hospitals.

eth%r is a wealth of irtl)forrpagon %blc)tgwiﬂf%ct{'o? rg)skns
in hospi\{a's,qal?c Iitt% 2 Rnbwh abdlit the'ridks asodi-

ated with care homes, particularly the arrangements
for preventing and controlling infections at the inter-
face between these settings. This is complicated by
changes in regulation. From 1 April 2010, all NHS
healthcare providers will be required to comply with
the requirements of the Heath and Social Care Act
2008 (Registration Requirements) Regulations 2009
and to follow the requirements contained in the Care
Quality Commissionés
and the Department of
lated to infection prevention and control. By October
2010, all care homes and independent providers of
healthcare will be registered against the same regula-
tory requirements.
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on

The requirements that this report focuses on are that
providers of care should:

T Work with each other to ensure that services are
joined up.

1 Provide information to each other relating to a per-
sonbs care while observi
dentiality.

fip Ensuke ¢hat staffarie adgguately ¢rained andocom-
petent to carry out their work.

ng

9 Have regard to national guidance relating to infec-
tion prevention and control.*

To shed light on this area, the former Healthcare
Commission and the Commission for Social Care In-
spection (both organisations, along with the Mental
Health Act Commission, were merged into the Care
Quality Commission on 1 April 2009) commissioned a
short study in England with two aims:

9 To develop a better understanding of how the ar-
rangements for preventing and controlling infec-
tions are working in practice at the interface be-
tween registered social care homes and hospitals.

g ui danfcm gathlr@ntishare MiBhMdtion Bt eddild help
He al t h@re prévidedsgprepare folttie acviCbde 6f Prace -

tice and the new arrangements for their registration
and regulation by the Care Quality Commission.

The work was carried out between December 2008
and May 2009 and consisted of:
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Working together to
prevent and control
I nfections

1 A quantitative, web and paper-based survey of
over 1,000 care homes (a statistically significant
sample of around 4% of all care homes in Eng-
land).

1 The research aimed to answer five key questions
that were designed to provide information on how
well service providers were prepared for the pro-

posed changes in regulation. The questions were:

1 How is information about infection prevention and
control shared between health and social care
settings?

1 How is information about infections or their pre-
vention and control shared with people living in a
care home and their family members?

1 What advice and support on infection prevention
and control is available to care homes?

1 How are staff trained and supported to be compe-
tent in preventing and controlling infection in care
homes?

1 How well are care homes prepared for the forth-
coming regulatory changes, including registration
with the Care Quality Commission?

Key findings and recommendations
Our key findings

1. Good leadership and well-trained care staff are
key to the overall success of the home in preventing
and controlling infection.

© Brunswicks LLP 2009 http://www.brunswickslaw.eu

(continuedé)

2. Care homes have not effectively implemented the
guidance on improving infection prevention and con-
trol and their knowledge of the forthcoming regulatory
changes is not widespread.

3. Care homes and hospitals are required to provide
information on infections to each other. However, this
does not happen in a coordinated way, which means
that people with an infection may not receive the
most effective care and recover more slowly, or not at
all'i and they may pass their infection on to others as
a result. This situation is made worse, because staff
are confused about what information they can share,
and with whom, in the discharge summary informa-
tion, while complying with data protection and confi
dentiality requirements.

4. There is a lack of effective information in suitable
formats and languages to help staff talk about infec-
tion and control measures with people living in care
homes and their families.

5. Advice on infection prevention and control needs to
be improved, including advice in specialist areas such
as tissue viability and continence.

Our recommendations
All care providers should:

9 Ensure that their information about infections, and
any particular care needs related to those infec-
tions and their control, are being communicated
effectively when a person moves from their care
to the care of another person or organisation.

Page 25

Ensure that their arrangements for sharing infor-
mation on a personds care,

helps to prevent and control infections, while ob-
serving national guidance
confidentiality.

Ensure that their discharge summaries are read-
able and that infection risks and associated care
needs are highlighted.

Include ambulance trusts and other providers of
care in their communication strategy.

Engage with the Department
tion on the revised Code of Practice and support-

ing guidance (available at www.dh.gov.uk/en/
Consultations/ liveconsultations/DH_104114).

Regularly discuss good, basic hygiene principles
with people in their care and their relatives or car-
ers, to help them make their own choices. This
should be supported with good written informa-
tion.

Care homes should:

il

Ensure that all their staff and, in particular, manag-
ers and leaders, receive adequate training or per-
sonal development to ensure that they provide
strong leadership for infection prevention and con-
trol.

Ensure that all care staff, particularly nursing staff,
receive training, refreshers and updates on infec-
tion prevention and control.
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Working together to
prevent and control
i nfections (continuedée)

1 Provide evidence to support their registration ap- I Work closely with the National Information Gov-
plication, by consulting guidance such as Essen- ernance Board and the Department of Health to
tial Steps, Infection Control Guidance for Care produce definitive guidance concerning the shar-
Homes, the draft Code of Practice and the Health ing of information on infections between the NHS
Protection Agencyds traininapdmelipaes. and making
sure that the relevant sections are implemented.  Work with other organisations to ensure that it
Information is also available from the Clean, Safe uses the best data to assess infection risks in care
Care website at www.clean-safe-care.nhs.uk. homes.

Commissioners of care should: 1 Develop robust methodologies and indicators on
91 Ensure that they include standards for discharge infection prevention and control to assess the per-
summaries in relevant contracts and monitor how formance of care homes, and take appropriate

these are implemented. action when problems arise.

The Department of Health should:

1 Promote Essential Steps and other guidance to Ed. This is an extract from the CQC report of the
care homes, emphasising its value as a good same title. The full report is available for download
practice guide as well as an audit tool. from the CQC website.

1 Ensure that care homes can access authoritative
information on infection prevention and control
that is relevant to care homes and comparable
with that available to the NHS.

The Care Quality Commission will:

1 Develop an action plan to take forward the recom-
mendations of this report with relevant stake-
holders.

91 Develop clear policy on how the forthcoming
Code of Practice and regulatory requirements
relating to infection prevention and control will be
applied to care homes.
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third party sources and we cannot guarantee total accuracy. You
must not treat anything in this publication as constituting legal

advice.

We cannot guarantee all hypertext links will always be in
working order.

This newsletter

is intended for health and social

businesses based and carried on in England and/or Wales.
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not done in reliance upon anything read in this publication.
Liability is excluded to the fullest extent permitted. Regulated by
the Solicitors Regulation Authority.
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